HOJIOJKEHUE O I'APAHTUSIX
NP OKASAHUU CTOMATOJOI'MYECKHUX YCJIYI
B 000 «/lenTa+»

1. OBIIME ITOJIOXKEHU A

1. Hacrosimee Tonoxenue pazpaboTano BO HCTIOJHEHHE TPEOOBAHMIA:

- crareit 470, 471, 477, 737 I'paxxnanckoro kojekca Poccuiickoit denepanuu;

- cratbu 5 3akoHa P® Ne 2300/1-1 ot 07.02.1992 rona «O 3amnuTe npaB noTpeOUTENCHY;

Hacrosiiee [lonoxxenue pa3paboTaHo B CTPOroM COOTBETCTBUU C HOPMaMHMU:

- IlpaBun npenocraBieHUss MEIUUMHCKUMHU OpPraHU3ALMIMHU IUIATHBIX MEAUIUHCKHX YCIIYT
(Y1B. IIIT PO ot 04.10.2012 rona Ne 1006);

- ®3 Ne 323 o1 21.11.2011 roga «O06 ocHOBaX OXpaHbI 3J0POBbs rpakiaH B PDy.

Hacrosimee I[onokenne pazpaboTaHO B CBSI3H C OTCYTCTBHEM, Kak Ha (helepaJbHOM YPOBHE,
TaKk W Ha YypoBHe cyOwbekTa dQeaepauy 00s3aTeNbHBIX AN COONIIOJIEHUS MEIUIUHCKUMU
OpraHU3aIMsIMU HOPM U MPABUJI TAPAHTUMHOTO JICYCHHS TIPU OKa3aHUU CTOMATOJIOTUYECKUX YCIIYT.

2. CromaTojornyeckue ycJayru — MEIUIMHCKHE MAaHUIYISALUN, UMEIOLIUE CBOCH ILIENbI0
JTUATHOCTHKY, JICYCHHE, MPO(HIAKTUKY CTOMATOJOTHYECKHX 3a00JIeBaHUM, PE3yJIbTaT KOTOPBIX
HEMaTepHuasieH, MOTPeOIIIeTCS B MPOIECCe UX OKa3aHMUs.

[Tog cTOMATOJOrMYCCKUMU YCIYTaMH TOHHMAIOTCS .

- OCMOTp IOJIOCTH pTa

- 00paboTKa ¥ TUIOMOMPOBAHNE KOPHEBBIX KAHATIOB (9HIOJOHTHICCKOE JICUCHUE);

- nmpodeccroHallbHAs TUTHEHA MOJOCTH PTa;

- omeparus yiajaeHus 3y0a;

- aMOynaTOpHBIE XUPYPrUUYECKHe ONEPallnu;

- YCTaHOBKA JICHTAJIbHOTO UMILJIAHTATA;

- IedeHre 3a00NeBaHui Mapo0HTa (TEPAeBTUUECKOE U XUPYPrHIecKoe);

- OPTOJIOHTUYECKOE JICUCHUE;

- oTOenuBaHue 3y00B.

3. Cromartojornyeckue padoTbl — MCIUIUHCKAEC MAHWITYJISAIWH, HaIlCJICHHBIE Ha
TUArHOCTHKY,  JIe4eHHe, MNpO(QHUIAKTUKY  CTOMATOJOTHMYECKHX  3a0oyeBaHMi, HMeloIHe
MaTepHAJIbHbIN (BellleCTBEHHBII) pe3yabTaT, KOTOPbIH CIOCO0EH COXPAHATH CBOM QU3HYeCKHUE
(moTpeduTENBCKHE) CBOMCTBA B TEYCHHE YCTAHOBJICHHOI0 T'APAHTHIHHOIO CPOKaA.

[Tog cTOMATOJOrMYECKUMU pa00TaMU IOHUMAIOTCS .

-IMarHOCTUYECKUE MaHUMYIAIUU (TpoBeleHnEe HUQPPOBBIX KOHTPOIBHO-IUArHOCTUYECKIX
dboTorpaduii, KOHTPOJBHO-AHMATHOCTUYECKUX MOJCNICH) PEHTTCHOJOTUYECKUE WCCICIOBAHUA W
npouee)

- IPSIMBIE KOMITO3UTHBIE PECTaBpaINH (IIJIOMOBI);

- HeTpsIMbI€ pecTaBpaluu (BKJIAJIKH, BUHUPHI);

- MPOTE3bI CheMHBIC U HECHhEMHBIE, BPEMEHHBIC U TTIOCTOSIHHBIC,

- Cb€MHbIE€ OPTOJOHTHUUECKHUE arnaparhl;

- peTeiiHepbl HEChEMHBIE.

4. 3nech U gaiee 1Mo TEKCTy TePMUHBI «3aka3uuk» U «[lanuent» B3aumo3aMeHseMmbl. TepMuH
«3aKka3yuK» WCIHOJIB3YeTCS TMPEUMYIIECTBEHHO JUIA O0O0O3HA4YeHMsI JMIla, OOpaTUBIIErOCS B
MEAWIIMHCKYIO OpraHU3allyio, B IOPUAMYECKUX (IOTOBOPHBIX) OTHOWIEHUSX ¢ VcmomHuTenem.
Tepmun «llanueHT» npuMeHsieTcsl B KOHTEKCTE MOJTYYEHUsI MEAUIIMHCKON YCIYTrd U OTHOLUEHUH C
MEUITMHCKOW OpraHu3aIuei (Bpaiaom).




2. TAPAHTUHHBIE OBSABATEJBCTBA B OTHOIIEHUA
CTOMATOJIOI'HYECKUX PABOT

I'apanTuiinoe 00513aTeJILCTBO SIBJSETCA [BYCTOPOHHHMM, B3aMMHBIM 00§132TeJIbCTBOM
MEeIUIMHCKOI OPraHu3alui U NAaUHeHTa, B PAMKaX KOTOPOro:
® KJHMHHKA 00§13yeTCsl 03HAKOMUTH MALMEHTA ¢ MOPSIAKOM TapaHTHHHOIO JieYeHusl
U YCTAHOBJIEHHBIMM NPOTHO3aMM JIeYEeHUs, a
® mamMeHT o00s13yeTcss COOJIOAATH YCJAOBHSI TMPENOCTABJIEHUS TapaAHTHIHOIO
JIeYeHHsl.

5. TapaHTHiiHBIH CPOK — 3TO MEpUOJ, B TEUYEHHE KOTOPOro B cliydae OOHapyXEHUS
HE/IOCTAaTKa B BBHINIOJHEHHOM paboTe, NCIIOTHHUTENb 00s3aH YAOBIETBOPUTH TPEOOBAaHUS 3aKa3unKa, a
3aKa34MK BIIPaBe 110 CBOEMY BBIOOPY MOTPEeOOBATh:

— 0e3BO3ME3THOr0 YCTPAHEHUS HEIOCTATKOB BBITIOJTHEHHOU PabOTHI;

— COOTBETCTBYIOLIETO YMEHBIIEHHS IIEHbI BBIMOJIHEHHON paboThI;

— 0E3BO3ME3/IHOTO HM3TOTOBJICHUS JPYrol CTOMATOJIOTUYECKOH pPabdOThl M3  aHAJIOTHYHOTO
MaTrepuaa, OTBEYAIOLEro CTaH1apTaM KayecTBa

— BO3MEIICHUS TOHECEHHBIX UM PACXO0/I0B IO YCTPAHEHUIO HEOCTATKOB BHITIOJTHEHHOW PaOOTHI
CBOMMH CHJIAMU WJIM TPETbUMHU JINLIAMH.

["apaHTHIHBINA CPOK MCUMCISETCS CO JHSI IPUHSTUS pe3yibTaTa padOThl 3aKa3YMKOM, O YEM
JIeJIaeTCs 3alliCh B aKTe MpHeMa-Tepeiayn 100 B MEAUIIMHCKON KapTe ¢ OHOBPEMEHHOMN MOJIITUCKHIO
Bpaya U MalueHTa.

6. Hemocratok kadecTtBa padoThl — 5TO €€ HECOOTBETCTBHUE TEM LEJSAM, I KOTOPBIX
pe3yJIbTaThl CTOMATOJIOIMUYECKUX PA0OT 0OBIYHO UCIOIB3YIOTCS, a TAKXKE TPEOOBAHUSAM CTaHAAPTOB.

7. HcnonHutenb He OTBe4YaeT 3a HEJOCTATKHM B padore, Ha KOTOPYIO YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIM HEJOCTaTOK BO3HUK [0 TMPUYMHE HECOONIIOIEHUS 3aKa34MKOM
pPEeKOMEHJAlMid M Ha3HAUYEHWW Bpaya s COXPaHEHUs JIOCTUTHYTOTO pe3yjbTaTa JICYEeHHS,
HapyieHus pexuma jieueHus (4. 4 ct. 29 3akona PO «O 3amure npaB notpedutemneii»)

8. Cpok cay:xk0bl — TepuoJ, B TEUCHHE KOTOPOrO HCIOJHUTENb 00s3yeTcsi oOecrnednBaTh
NOTPEOUTENI0 BO3MOXKHOCTh ~ HMCIOJb30BaHUS  pe3ysbTara CTOMAaTOJIOTMYECKOM paboThl 1o
HA3HAYEHHIO U HECTU OTBETCTBEHHOCTH 3a CYILIECTBEHHBIE HEOCTATKN, BO3HUKIIME 110 €70 BUHE.

Cpoxk ciyxObl pe3ynbTaTa paOOThl OMPEACNIACTCS NMEPHOIOM BPEMEHHU, B TEUEHHE KOTOPOTO
pe3yibTaT paboThl MPHUIOIeH K HCNOJIb30BAHHMIO M 0e30maceH; MCUMCISAETCA CO JHSA NPUHATUSA
pe3ynbrarta paboThl 3aKa3uMKOM, T. €. C MOMEHTAa OKOHYAaHHS KOMILUIEKCHOM CTOMAaTOJOTHYECKOM
NOMOIIM (KOMIUIEKCHON CaHAallMM TMOJIOCTH pTa), O 4YeM JejlaeTcs 3aluch B MEAMLIMHCKOW Kapre
nanueHTa.

9. CymecTBeHHbIH HeEIOCTATOK — 3TO HENOCTATOK, KOTOPBIM JiellaeT HEBO3MOXKHBIM
UCIIOJIb30BaHUE pe3yibTaTa padOThl B COOTBETCTBUHU C €rO 1LI€JIEBbIM Ha3HAYEHHWEM, HEYCTpPaHUMBbIN
HEJIOCTAaTOK (HampuMep: MOJHBIN MepesioM MpoTe3a WM BbINAJAEHUE MJIOMObI) TMO0 Ha yCTpaHEHUEe
3TOr0 HEAOCTaTKa TPEeOYIOTCS 3HAUUTEIbHbBIE 3aTPAaThl BPEMEHU WIIN CPEJICTB.

B cnyuae BbIBIEHUS CYIIECTBEHHBIX HEJIOCTATKOB B BBIIIOJHEHHOH paboTe, 3aka3uuK BIpaBe
NpeIbsBUTh TpeOoBaHHE O O€3BO3ME3THOM YCTpaHEHHHM HeNocTaTKoB. Ilpu »ToM 00s3aHHOCTH
JIOKa3bIBaHUs BUHBI VICTIOTHUTENS yCIIyTH JIEKUT HA MALUEHTE.

Ecnu nanHoe TpeOoBaHUE HE YIOBJIETBOPEHO B YCTAHOBJIEHHBIM CPOK, WU OOHAPYKEHHBII
HEJIOCTATOK SBIISIETCS HEYCTPAaHUMBIM, 3aKa34YHK 110 CBOEMY BBIOOPY BIIpaBe NOTPEeOOBATH:

— COOTBETCTBYIOIIETO YMEHbILIEHUS 1IEHbI 32 BBINOJIHEHHYIO PaloTy;

— BO3MEIICHUS TOHECEHHBIX UM PAaCXO0B MO YCTPAHEHUIO HEJIOCTATKOB BBHITIOJHEHHOW PabOTHI
CBOMMM CHUJIaMH WJIM TPEThUMU JIULIAMU;

— pacTOp>KEHHsI JIOTOBOPA O BBHIIOJIHEHUH Pa0OThI U BO3MEICHUS YOBITKOB.

10. dakT HAJUYHUS HEAOCTATKA [0JIKeH ObITh 3a()MKCHPOBAH Ha NMpHeMe Yy Bpada B
MEIUIUHCKON KapTe, 0(pOPMIIEHHON COTJIACHO YCIOBHUSM JIOTOBOPA.



11. Cpox oTBeTa Ha MNHCHbMEHHYIO TpeTeH3uto mamueHta — 10 paboumx mued. Cpoxu
YIIOBJIETBOPEHHUsT TpeOOBaHM MalueHTa 00 YCTpaHEHHMH HeNOCTaTKa B BBIABICHHOH pabore
OINPEACIAIOTCA U COIIACYIOTCS CTOPOHAMU, UCXOMS U3:

- HEOOXOIUMOCTH ONPEICICHHUS TOTO, SIBIISCTCS JIU CIy4all TapaHTUIHHBIM;

- OIpeleNeHuss TOro, KakuM o0pa3oM OyJeT YyCTpaHAThCS HEAOCTATOK (IIOCPEICTBOM
BOCCTaHOBJICHUS (PEMOHTA) pa3pyIICHHBIX, MOBPEXKICHHBIX YacTe 3yOOTEXHHUUECKUX KOHCTPYKIIHIA
100 U3rOTOBJICHUS UX 3aHOBO);

- BO3MOXKHOCTEM INAIMEHTa CBOEBPEMEHHOI'O IOCELIECHUS Ha3HAUEHHBIX MPUEMOB, HAJTIWYMS
CBOOOJIHOTO U IOCTaTOYHOI'O BPEMEHHM IIpUEMa Y JIeHallero Bpaya.

12. B cnyyae ycTpaHeHHs HEJIOCTATKOB IO TApaHTHUU PEUICHHWE OTHOCUTENBHO crocoba ero
yCcTpaHeHus: (PEMOHT/KOPPEKLUsl CYIIECTBYIOIIEH JMO0 M3roTOBIEHUE HOBOM KOHCTPYKLUH,
TIOMOBI, BKJIQJKH) MPUHUMAET Bpad, MCXOJS M3 MEIUIMHCKHX TOKa3aHWH, a TakXkKe TOro, KakKoi
croco0 OyzneT HauMeHee TpPaBMAaTUYEH U NPUYMHUT MAlUEHTy HauMeHbLuil nuckomdopr. Ilpu
YCTPAHEHHH HEeAOCTATKOB IyTeM KOPPeKIUH/PEeMOHTA, FrapaHTUHHOE JICYEHUE NTPOU3BOJIUTCS Ha
IIpyeMe Bpada B JCHb 3allUCH Ha IIPHUEM, IIPH 3TOM I[E€PBOHAYAIBHO YCTAHOBJICHHBIN IapaHTHIHBINA
CPOK HE IIPEPhIBAETCS.

B cnydae, ecniu oproneanyeckasi KOHCTPYKIHMSA OyAeT NMOAJIEKATH PEMOHTY, FapaHTUNHBIN
CPOK IIPOJIEBAETCA HA TOT IEPUOJ, B paMKaxX KOTOPOTO MALIMEHT KOHCTPYKIUEHN HE M10JIb30BAJICS.

IIpu ycTpaHEeHMM HENOCTAaTKOB IOCPEIACTBOM H3rOTOBJICHHSI HOBOH KOHCTPYKLMH,
[IEPBOHAYAJIbHO YCTAHOBJICHHBI TapaHTUMHBIA CPOK M CpPOK CIYXObl H3/€IUsl HauMHAET
VCYHCIISATHCS 3aHOBO.

13. KiimHUKa BBINOJIHSET rapaHTHiiHbIe 00513aTeJILCTBA 110 YCTPAHEHHUIO HEJOCTATKOB B
BBINOJTHEHHBIX CTOMATOJIOTHYECKHX Pa0d0Tax IPH YCIOBHHU:

- IIOCEILIEHNUE JIEYAIllero Bpaya yepe3 Kaxkple 6 MecsI1eB OT MOCIEIHEro Ipuema,

- NPOXOXKAECHUE NPOPECCHOHATBHON TMIMEHBI MOJIOCTH PTAa COIJIACHO HMHIUBUAYAJILHOMY

rpaduKy, HO He pexe, ueM 1 pa3 B 6 Mecsen?;

- coOJII0/IeHUE BCEX PEKOMEHAALIMY JISYallero Bpaya

- cOOIOIEHUE CPOKOB TPEATIONIATaEMOT0 BPAuOM JICUCHHS

- coOIMI0/IeHNe NHANBUYyalbHON TUTHEHBI TIOJIOCTH pTa

- BBIIIOJIHEHUE KOMIIJIEKCHOTO TJIaHa IPOTE3UPOBAHNS, COTJIIACOBAHHOTO C MAallUEHTOM

- B ciayyae OOHapyKeHHMs HEJOCTaTKOB B OKa3aHHOM yciyre, HalMeHT o0s3yercs

MIEpBOHAYAJILHO OOPATUTHCS B KJIMHUKY JUIsl YCTAaHOBJIEHUS (paKTa HAIMYMS HEJIOCTATKa.

14. KnuHuka He NMpMHHMAaeT Ha ce0s rapaHTHiiHble 00f3aTEJILCTBA M HE INPOBOJMT
0eCIUIaTHOT0 TAapAHTHHHOIO JieYeHHs, eCJIH HeJO0CTATOK JH0O0 CyllecTBeHHbIH HeJ0CTaTOK
HMeJI MeCTO B pe3yJibTaTe (HerapaHTHHHBIE CJIy4an):

- TpaBMbI (CTIOPTUBHOM, YIMYHOM, OBITOBOM, TPOU3BOICTBEHHOMN);

- OllepaTHBHbIE BMEIATENLCTBA (IUIACTHYECKas! XUPYPrHsl B 001aCTH JIMIA U 11IEN);

- IOMBITKA CaMOCTOSITEIBHOIO PEMOHTA UITH KOPPEKIUY;

- IOPOKHO-TPAHCIIOPTHOTO IPOUCHIECTBUS (aBTOMOOUIIbHAS aBapHs);

- HaJIM4KA y NanueHTa 3a001eBaHus «OpyKCU3M»;

- HUINYMS y TIAIMEeHTa TSHKEJI0M COMaTH4ecKoi maToaoruu (caxapHelid Auaber u T.1.);

- BBISIBJICHHE Y MAllMEHTa OHKOIATOJIOTHH;

- BBISIBJICHHE Y MAIlMEHTa 3200JIEBaHUS «OCTEOMOPO3»;

- MHOTOIUTOHAsi 0€PEMEHHOCTb;

- BBISIBJICHUS Y MallUEHTa OBICTPOIIPOrPECCUPYIOLIETO FeHEPATTM30BaHHOTO MTAPOJOHTHTA;

- HecoOJII0IeHNe PEKOMEH Ialluil Bpaya;

- Ype3BbIUAIHbIE CUTYALlUU IPUPOJHOTO U TEXHOTEHHOTO XapaKkTepa.

15. 'apanTHiiHoe JileYeHNe He POU3BOJUTCH TAKKe B CIYYAsAX:

1 B ciyuae, ecniu manmeHT poxoauT MpoQeCcCMOHANBHYIO TUTHERY MOJIOCTH PTa B MHON MEMIIMHCKON OPraHU3alliu, OH
00513aH OATBEPANTD JaHHBII (AaKT BEIMUCKON N3 MEJUIMHCKOM KapThl C yKa3aHHEM TOTO, YTO BXOJHJIO B KOMIUIEKC
npodeccHoHaIbHON I'MTHEHBI.



- DHAOJOHTHUYECKOrO IepeliedyrBaHus 3y0OB, MEpBOHAYAJIbHO IPOJEUYEHHBIX B APYTUX
KJIMHUKAX;

- OCJIO)KHEHUH MOCIIe HI0IOHTHYECKOT0 JICUECHHUSIN 3y00B ,BOZHUKIINX Yepe3 TOJ U MO3KeE;

- OCTPBIX TPaBM B YEIIOCTHO- JIMIIEBOM 00acTH ( MOJIHBIA WM HEMOJHBIN BBIBUX , MEPEIOM
3yba, TMepeioM albBEOJSIPHOTO OTPOCTKA ,IEPEesIoM KOPHS ) B CBSA3M HEBO3MOKHOCTHIO
IIPOrHO3MPOBAHUS MCX0/1a 3200J1€BaHUS .

- mo0oro mnepeneblBaHUs, IOJCIbIBAHUS, KOPPEKIUU MPOTE30B U HHBIX OPTOMEAMUYECKUX
KOHCTPYKUMIA, U3TOTOBJIICHHBIX U YCTAHOBJICHHBIX B APYTUX KJIMHHUKAX.

16. Ha OOMBUIMHCTBO CTOMATOJOTHYECKHX pabOT B KIMHUKE YCTAHOBJICHBI CpeIHUe
rapanTHiiHbIe CPOKU U CPOKH CITYKOBI.

KonkpeTrHble rapaHTuiiHble CPOKM M CPOKU CIYXObl Ha BBIIOJHEHHBIE CTOMATOJIOTHYECKHE
paboThl s KaXJIOTO TallMeHTa YCTAaHABIMBAIOTCS JIEYAllUM BpauoM B 3aBUCUMOCTH OT
KJIIMHUYECKOW CUTYyallMM B MOJOCTU pTa, HAIMYUS WM OTCYTCTBUS COMYTCTBYIOLIUX 3a00JIeBaHUM,
KOTOPBIC HANPSIMYIO WJIM KOCBEHHO MPHUBOJIAT K M3MEHEHHIO B 3y0aX M OKPYKAIOMIMX UX TKAHSX,
MOJIHOTHI BBIMIOJIHEHUSI TMALIMEHTOM IUJIaHa JIeUYEHUs, PEKOMEHJOBAaHHOTO BpadyoM, COOIIOICHUS
MALMEHTOM YCIIOBUHM MPENOCTABICHHUS TApAHTHUU.

C y4eToM yKa3aHHBIX OOCTOATEIBbCTB, B KAKJOM KOHKPETHOM CiIy4ae rapaHTHHHbBIE CPOKHU H
CPOKH CIIY)KOBI MOTYT OBITh YMEHBIICHBI WJIM YBEIUYCHBI, [0 CPAaBHEHUIO CO CPEIHUMH, UYTO
bukcupyercst BpauoM B HCTOpUM OOJIE3HU MAIEeHTA.

17. B KIMHHKE YCTaHABIMBAIOTCS CICAYIONINE TAPAHTUWHBIC CPOKH M CPOKH CITYXKOBI:

HanmenoBanue padorTsl Cpok rapanTuu Cpok ciy:k0bI
IInom6a 13 KOMITO3UTa, KOMIIO3UTHAS 1 Ton 3rona
pecTaBparus
[Tnomba U3 CTEKI0-HOHOMEPHOTO IIEMEHTA 1 mec. 4 mec.
BoccranoBneHnne noa opTonegnyecKyro 6 mec. 1 roxn

KOHCTPYKIHIO TCPAIICBTHYCCKOC

BoccraHoBiieHue 1o OpToneInyecKyro 6 Mmec. 1 ron
KOHCTPYKIHIO KYJIBTEBOW BKJIAJAKON

HenpsimMble pecTaBpanny KOpOHKOBOM 6 Mec. 1 ron
gacTu 3y0a (BKJIAIKH)

Bunnpst 1 ron 3 roma

BpeMennbie KOpOHKHU 6 Mmec. 6 Mmec.

IlocTosiHHBEIE KOPOHKH

MocToBuAHBIE TPOTE3bI 1 rox 3 rona
BpemeHnHbIe CheMHBIE MIACTUHOYHBIE 6 mec. 6 mec.
MPOTE3BI

CbeMHbIe TIIIaCTUHOYHBIE MPOTE3bI 6 Mec. 1 rox
brorenpHbIE IPOTE3BI 1 ron 2 roga

CbeMHbIC OPTOAOHTHYCCKHUC allllapaThl

IuHupoBanue 3 Mmec. 1 ron




Pereiinepnl

* CpokH ci1y:K0bl pacIpoOCTPAHAKOTCS TOJIbKO HA KOMILUIEKCHYI0 CTOMATOJIOTHYeCKYH) MOMOIIb
( KOMILIEKCHYIO CAHAIUIO MOJIOCTH PTA ) M YCTAHABJIUBAKTCSA B MHAUBUIYAJIBLHOM NOPS/AKE .

18. [IpuunHBI BO3MOXHOT'O YMEHbILIEHHUS TAPAHTHUIHOTO CPOKA JICUAIIM BpayoM:
- BIMSHME SIBHBIX M BEpPOATHBIX OOmMX 3a0oseBaHU TOTPEOUTENsT Ha TEUYEHHE
CTOMATOJIOTHYECKHX MPpobJieM (0OMEHHBIC HAPYIICHUSI K CHCTEMHBIC 3a00JICBaHNUsA);
- CHIDKEHHE MMMYHOJOTHYECKOW PEaKTUBHOCTH OpraHM3Ma MOTpeOuTens (MauueHTa), B TOM
YHCIIe TPOSBISIONIEECS YaCThIMU MH(EKIIMOHHBIMU 3a00JI€BaHUSMU;
- IPHEM TOPMOHAJIBHBIX, TICUXOTPOIHBIX, HAPKOTUYECKHX, KUCIOTOCOACPIKAIINX TPETapaToB;
- HEBBINOJIHEHHWE pEKOMEHJALMNA Bpaya, HAMNpaBICHHBIX HA YKpeIUIEHHE -HMaiud 3yOoB,
HOPMAaJTU3AIMIO COCTOSTHHSI IECEH;
- caMmoOJIeYeHHE CTOMATOJOTMYecKHX 3a0oyieBaHM (MIPUEM MEAMKAMEHTOB, HE HAa3HAUYEHHBIX
BpauoMm);
- IpU HEYIOBJIETBOPUTENHHON TUTHEHE TMOJOCTU pTa, T.. TMUrueHudeckuid unuexc « My,
orpenensieMblil BpadyoM, Oosbine 1,5 — cpoku rapaHTHH U cITy)Obl yMeHbInaroTcs Ha 50%;
- npu nokazarene KITY (kapno3Ho-niopakeHHbIC, IJIOMOMPOBAHHBIE, yAaJIeHHbIE 3yObl) = 13-18
CPOKM TapaHTHH U CPOKHU CIIy>KObI cHIKaroTcs Ha 30%;
- npu KITY 6onee 18 cpoku rapanTuu u Cpoku ciyk0bl cHIKaroTcs Ha 50%;
- HapyIIeHUe TpPaBUJI TMOJB30BAHMUA M yXOJa 33 3yOHBIMH IPOTE3aMH
- UHbIE IPUYHMHBI, 000CHOBaHHbIE JieyauM BpauoM [lamuenra.

3.TAPAHTUHMHBIE OBSA3ATEJIbCTBA B OTHOILIEHUH
CTOMATOJIOTHYECKHUX YCJIYT

19. Ha cromaromorudeckue YCIyry, IOJIC3HBIC CBOMCTBaA KOTOPBIX HOTpC6J’I5[IOTC$I B IIponecce ux
OKa3zaHHd, pPE3YIbTAThl KOTOPBIX HE HMCIOT MATCPUAIBHOTO BBIPAXKCHUA, HC IPCACTABIACTCA
BO3MOXHBIM YCTAHOBUTDH rapaHTHﬁHBIe CPOKH U CPOKH CJ'Iy>K6BI.

I'apaHnTHiiHBIE CPOKHM HE PACIIPOCTPAHAIOTCS

1. Ha BPEMCHHBIC CbEMHBIC U HCCHEMHBIC IIPOTE3bI, HCChbEMHLIC KOHCTPYKIIMH, BLIITOJITHCHHBIC U3
IJ1aCTMacCCHI, aJr€3UBHBIC W  HHBIC HECHEMHBIC  KOHCTPYKIHWH. TakoBeIe KOHCTPYKIHUH
paccMaTpruBaOTCA KaK BDEMCHHBIC 1 HC UMCIOT l"apaHTHfIHLIX CPOKOB;

2. Ha CTEKJIOBOJIOKOHHbIC, aJre3UBHbIC JICHTBI W Tp. MaTepuanbl, MpPUMEHSEMbIE IpH
LIIMHUPOBAHUH 3y0O0B;

3. Ha Bce BUJBI 3yOHBIX YKPAIICHHU, Ha KPETIE)KHBIE 3JIEMEHTHI (BHHTBI, CKOOBI)

4. TapaHTHs HE pacIpOCTPaHsIETCs Ha BTYJKHU (MAaTPHULbI) 3aMKOBBIX KPEIUIEHUH U repeda3upoBKy
CBhEMHBIX ITPOTE30B.

Tem He MCHCC, BO BCCX IICPCUUCIICHHBIX ClIydasdX KIHMHHUKA TapaHTUPYCT CO6JIIO,I[CHI/IC
06H1€HpI/IH$[TI)IX CTaHAApTOB W AJITOpPUTMOB OKa3aHHA MeJIHHI/IHCKOfl oMo, a TaKXE HOacT
OMPCACIICHHBIC HUXKC MMPOTHO3bI YCIICITHOCTHU IPOBOAUMOTIO JICUCHUA.

20. Bo Bcex ciydasx oka3zaHUsI CTOMaTOJIIOTUYECKUX YCIYT O€3yCIIOBHO TapaHTUPYETCS:
* TMPEAOCTaBIICHUE IOJHOW, JOCTOBEPHOM M JOCTymHOW 1o ¢opme uHPoOpManuu o
COCTOSIHMH 37]0POBbS MMAIIUEHTOB;
¢ MPOBCACHUEC KOHCYJIbTAIIUU U KOHCHUIIMYMa — KaK M0 MECAWIIMHCKHUM IMOKAa3aHUSAM, TaK
U 10 TpeOOBaHUIO MAIMEHTA;
®* MPOBCACHUC JICUHCHHA CIICHAIIMCTaMU, UMCHOIITNMHA CepTI/I(bI/IKaTI)I, MOATBECPKAAIOIINEC
MpaBO Ha OCYILECTBICHHUE JAHHOTO BH/1a MEULIMHCKOW MTOMOIIIH;
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* yd4eT TOKa3zareseil  oOmero  370pOBbS  MAliEHTa I[PHU  OCYLIECTBICHHH
JMAarHOCTUYECKUX, JIEYEOHBIX M MPO(UIAKTUYECKHX MEPONPUATHII CTOMATOJIOraMu
BCEX CIICIHAIN3AIHIA;

* COCTaBJICHHE PEKOMEHIyeMOro (IIpeyIaracMoro) IiaHa JIe4eHHs;

* WHAWBUAYAJIBbHBIA 1OJ00P aHECTETHKOB, YTO IO3BOJSET B MAKCHMAJIbHOH CTENCHU
UCKJTIOUUTH OOJICBBIC OIIYIICHHS;

* TOYHAs AMATHOCTHKA;

* TIIATEIbHOE COOJIIOJICHUE TEXHOIOTUH JICUCHNUS;

* IMPUMEHEHHE TEXHOJIOTHYECKH Oe30MacHbIX, pa3peuieHHbIXx MuH3apaBom PO
MaTepHajoB, He YTPATHBIIUX CPOKOB T'OJHOCTH;

* IpOBEIEHHE KOHTPOIBHBIX OCMOTPOB;

* TMpoBeJcHHE NPOPUIAKTUIECKUX OCMOTPOB;

* MEpOMNPHATHUS IO YCTPAHCHUIO WIIM CHIKEHHUIO CTETIEHU OCIOKHEHUH, KOTOPhIE MOTYT
BO3HUKHYTh B IPOLIECCE WIIM TIOCIIE JICUCHHS,

* OmpenesieHHe PUCKa MOBTOPEHHUS M 000CTPEHHS BBISBJICHHBIX 3a00JI€BaHH;

COBOKYIIHOCTh JaHHBIX 0053aTEJIbHBIX TapaHTHH CO34aeT MPEANOChUIKY JUIsl KayeCTBEHHOI'O
JICYEHUS1 U YCTOMUMBOCTH €r0 PE3yJIbTaTOB.

21. HpOI‘H03LI YCIIEemHOCTH OKa3bIBA€EMBIX CTOMATOJIOTHYECKUX YCIYI':

IIpu o6padoTke 1 NJIOMOMPOBAHMN KOPHEBbIX KAHAJIOB:

OnbIT Halel KJIMHUKK MOKa3bIBAET, YTO MPH JICYEHUU KaHAJIOB OJarolpHsTHBIA pe3yabTaT B
cpenHeM gocturaercs B 90% ciyyaeB. Ycnex jgedyeHuss KOPHEBBIX KaHAJIOB IIPU MEPBUYHOM JICYEHUN
3y00B 06€3 peHTreHojorudyeckoro usMeHenus 93% ycnexa. Ilpu nepBUYHOM JeueHHM 3y0OB U
u3MeHeHneM Ha peHtreHorpamme  70-80% ycnexa. Ilpu mnepeneunBaHuM paHee JIEUYEHHOTO,
UMEIOILEro PEeHTI€HOJIOTHYECKOe U3MeHeHus, yenex 60-65%. Ilpu coueranuu nepeneynBaHus paHee
JIEYEHOr0 KaHajia 3y0a ¢ XUpYpru4ecKko omepanueil o yJajleHHIO o4ara MOpakKeHUs M3 KOCTHOM
TKaHHU ycnex 75%.

IIpu nedyennu 3a60/1eBaHNli NAPOAOHTA:

IIpy BBINTOJIHEHUM MMALIMEHTOM PEKOMEHJALUK Bpaya, U3J0KEHHBIX B IPAaBWIAX I10JIb30BAHUS
pe3yibTaTaMu CTOMATOJIOTMYECKUX YCIYr, Mbl FapaHTUPYEM CHU)KEHHE MHUKPOOHON Harpysku, B
pe3yibTare JIeYeHUs] TKaHeW MapoJIOHTa B OOJIACTH Oyara BOCIAJIEHUS CTAHOBSTCS CTEPUIIbHBIMHU,
PE3KO0 MOBBIIIAETCS MECTHBI UMMYHHUTET, HCUE3at0T CUMIITOMBI BOCIIAJICHHUSL.

IIpu npoBenennu npogeccuoHAJLHOM rUTMeHNYecKoii 00padoTKkH, 0TOCJMBAHUM 3Y00B U
OPTOAOHTHYECKOM JICYECHUH

MBI  rapaHTUpyeM BBIIIOJIHEHHE IEPEYUCICHHBIX MAHUIYJSAIUA B COOTBETCTBHHM C
TpeOOBaHUAMHU OOLIETIPUHATHIX CTAHAAPTOB U KIIMHUYECKUX PEKOMEHIAIH.

IIpu npoBeneHUN KIMHUYECKOI0 OTOCIMBAHUS:

[Tpu BBIMONHEHUM MALMEHTOM PEKOMEHIAlMi Bpaya, U3J0KEHHBIX B MpaBUiIaxX MOJIb30BaHUS
pe3yJpTaTaMl CTOMAaTOJIOTUYECKUX YCIYT, Mbl MOXKEM TapaHTUPOBAaTh JJIUTEIBHOCTh COXPAHEHUS
sddekra orOenuBanusa. KinnHuueckue ucciieoBaHMs MOKa3bIBAIOT, 4TO depe3 1-3 roma sddext
orOenuBaHus coxpansercs y 74% mnaiueHnTos, yepe3 3-5 et —y 62% nanueHToB.






