ITPABUJIA
BHYTPEHHEI'O PACIIOPAAKA IJISA TAIIMEHTOB
OBIIECTBA C OTPAHUYEHHOHN OTBETCTBEHHOCTBIO
«IEHTA+»”

Hacrosimue IlpaBuna ompeaenstoT BHYTPEHHUW pacnopsaoK B MeIUMUMHCKOW opraHuzamuun OOO
«/lentat+y, BpeMs pabOTHI, MOPSAIOK OOpalIeHUs MAUCHTOB, MOPSIOK OMOPMIICHHS METUITMHCKUX
JIOKYMEHTOB, IpaBa M 0053aHHOCTH MAIlUEHTOB.

1. OBIIME ITOJIOKEHU A

1.1. Hemp mesrempHOCTH OOO «JleHTat» - MaKCMMaJbHO BO3MOXXHOE BOCCTAHOBJICHHE W KaK MOYKHO
Oonee nnutenbHOe W I(PPEKTUBHOE COXpPAaHEHHE CTOMATONOrHYecKoro 310poBbs [lanmentoB OOO
«/lenTa+t», obecnieueHrne 0€30MACHOCTH JAMATHOCTHKH U JieUeHHUs [[allMeHTOB W 3]I0pOBbs paOOTHUKOB,
obecrieyeHne Kak MOKHO 0oJiee BBICOKOTO KauecTBa YCIIYT, KOM(POpPTa U KAYECTBEHHOTO CEepBUCA IS
[TarieHTOB.

1.2. OO0 «/lenrat+» oxa3piBaeT IlamenTamM MEOUIMHCKYIO TOMOIIL B BUAE IUIATHBIX
CTOMATOJIOTHUECKHUX YCITYT:

* mpoduakTUKa Kapueca, repMeTH3anus (3aneyaTeiBaHue) gpuccyp 3y0os;

*npodeccuoHanbHas YUCTKa 3yOOB, NMArHOCTHKA 3a00jeBaHMA, OOy4EeHHE YXOIy 3a IOJOCTBIO PTa,
HOI[60p TUTUCHHUYCCKUX CPCIACTB,

*oTOenuBaHue 3y00B;

* ycTaHOBKA Ha3yOHBIX YKPAIICHHIA;

* JledeHre Kaprueca IMOCTOSHHBIX 3y0OB M €r0 OCJIOKHEHUH

* 3cTeTHUYECKas pecTaBpalys 3y0oB

*MHKPOIIPOTE3UPOBAHNE;

*opToneauYecKoe JIeueHue

*BU3HOTpadUIEcKOe UCCIIeIOBAHUE

*(yHKIMOHATbHASI TUATHOCTUKA B TEPAIIEBTHUECKON CTOMATOJIOTHH
*OKa3aHUe HEOTJIOKHOM CTOMATOIOTHYECKOM TOMOIIH

1.3. JesarensHocTh OO0 «/lenra+» pernmamentupyercs @3 ot 21.11.2011r. Ne 323-d3 «O6 ocHOBax
OXpaHbl 370pOBbs TpaxkaaH B Poccuiickoit denepanun», 3akoHoM PD ot 07.02.1992r. Ne 2300-1 «O
3amuTe TmpaB morpedurenciy; Iloctanoenenuem I[IpaBurensctBa PD ot 11.05.2023r. Ne 736 «O06
yTBepkaeHnH [IpaBui mpeaocTaBieHnss MEAUIMHCKUMH OpraHU3alMsIMHU IUIATHBIX MEIUIUHCKUX YCIYT,
BHECECHMM W3MEHEHMH B HEKOTOopble akTel lIpaButensctBa Poccuiickoir ®denepanmy M NpU3HAHUU
yrpatuBmnM cuity Ilocrtanosnenue IlpaButensctBa Poccuiickoit ®denepaunn ot 4 oxts10ps 2012r. Ne
1006»; Ilpukaszom Munszapasa Poccun ot 31.07.2020r. Ne 786H «O0 yrBepxnenun Ilopsaka okazaHus
MEJULMHCKOW TMOMOIIM B3pOCIOMY HACENEHHIO IMPH CTOMATOJIOTMUYECKUX 3a00JI€BaHUSAX», HHBIMU
HOPMAaTUBHO-TIPaBOBBIMU akTaMu P®, perynupyomumMu JIeATeIbHOCTh 10 OKAa3aHMI0 IUJIaTHBIX
MEIUIMHCKUX ycuyT, nuieHsueid Ne JI041-01142-57/00366865 ot 27.05.2019r., nokadbHBIMU aKTaMH,
npuHAThiMU B OOO «Jlenta+», B ToM uncine [IpaBunamu BHYTpEeHHETO paciopsiaKa AJis NalueHTOB.

Menuuunckue ycayru okassiBatorcs OOO «Jlenta+»:

- ¢ yuetoM CraHAapTOB MEIUIIMHCKOM MOMOIIM, YTBEPKICHHBIX MUHHCTEPCTBOM 3/IpaBOOXPAHEHUS
Poccniickoit  @enepanny, pa3MEIICHHBIX Ha "OduuuanbHOM HHTEPHET-TIOpTalie  MPAaBOBOM
uHopmanuu" (WWW.pravo.gov.ru);


https://www.consultant.ru/document/cons_doc_LAW_141711/c335af07929c2b2a5df5b1a0380b9e39598f60be/#dst100005
http://www.pravo.gov.ru/

- Ha ocHoBe KIiMHMYeCKMX peKOMEeHAAIui, pa3MEIIeHHBIX Ha OQUIIMATBLHOM caiiTe MHHHCTEpCTBa
3npaBooxpanenus Poccuiickoit @enepanun (PyOpukatop KIMHHYECKUX PEKOMEHIALN).

1.4. Yenyru okaspiBaroTcst amOynatopHo (0e3 rocrimtanuzanuu [lanuenta) B momemeHnn «JleHraty 1o
aapecy: . Opemn, yin. Coetckas, a. 11 0¢.90.

1.5. Oxa3bIBaeMbI€ CTOMATOJIOTMYECKHE YCIYTH COOTBETCTBYIOT HOMEHKIATYpe MEJULMHCKUX YCIYT,
YTBEPKICHHOW MuHHUCTEpPCTBOM 3apaBooxpaHeHusi Poccuiickoil ®Penepanyu, NPEeIOCTABISIIOTCS B
IOJJHOM 00BEMe CTaHAapTa MEIUIUHCKONH MOMOIIM WIM B BHAE OCYLIECTBICHHUS OTAEIbHBIX
KOHCYJIbTAllMd WJIM MEAMIMHCKUX BMEIIATENbCTB, a TaK e B 00beMe, MPEBHILAIONIMNA 00BeM
BBINOJIHIEMOTO CTaHAAPTa MEAULUHCKON MIOMOILH, 10 TUCbMEHHOMY coryacuto [lanuenta.

1.6. OO0 «/lenta+» Benér mMpuéM MAIMEHTOB: OHeAETBHUK- TsiTHUIA ¢ 8:00 10 20:00, cy660oTa ¢ 9:00
no 14:00. BeixomHoli aeHb BOCKpeceHbe. ['paduk pabOThI CHEIMATUCTOB ONpEACsieTCs B pabodyem
nopsiake. Texymyro wHpOpMamuio o paboTe CIENUAIMCTOB W BO3MOXKHOCTH 3alHCH Ha TNPHUEM
aJIMMHUCTpaTOp coodmaeTt [larmeHTam Bo BpeMsi 3aIIMCH Ha MPUEM.

1.7. Anpec caiita Hcnonaurens B WHGOPMAIMOHHO-TEIEKOMMYHUKAaMOHHOW cetu "MHTepHet":
dentaplus-orel.ru.

2. IOPAJOK OBPAIIEHUSA U JIEYHEHUSA ITAIIUEHTOB

2.1. Cromaronoruueckue yciyru B OOO «/lenTa+» 0ka3pIBaOTCS MO NMpeABAPUTEIbHOM 3aIIUCH, UCXOS
u3 rpaduka paboTel Bpaued, MEIUIIMHCKUX IOKa3aHUM, nmoxkenanui IlanmeHTa u ero maTepualbHBIX
BO3MOXHOCTEH. 3amuch [lamyieHTa Ha CTOMATOJOTHYECKHH MPHEM OCYIIECTBISIETCSI B PETUCTpAType
(aAMUHHUCTPATOPOM) B MOPSAJKE OUepENHOCTH WK 110 Tenedonam: (4862)47-17-40, m06.89200899990.

2.2. Cpoku OXHJaHHUS CTOMATOJIOTMYECKOM YCIyrM 3aBUCAT OT COCTOSIHMS 3/10poBbs Ilamumentra u
ompeneNAoTes ¢ MOMeHTa oOpamieHus [lanuenrta ucxons u3 cBOOOAHOrO BpeMEeHM B rpaduke mnpuema
Bpaya:

- KOHCYJIbTaTUBHBIX YCIYT 110 3alUCH - 7 (CeMb) pabouux JAHEH;
- IIPY HEOTJIOKHBIX COCTOSHUAX (OCTpbIe (POPMBI OCIIOKHEHHOTO Kapueca) - 1-2 (oauH-1Ba) 1HA,
- IIpY IIJIJAHOBOM CTOMATOJIOTUYECKOM JIEYEHHUU - 2 (JIBE) HENENH,

- JJaTa W BpEMA IOBTOPHOTO IpHEMa OIpPCACIACTCA Ha TCEKYHIEM IIPpHEME, Bpad COIJIaCOBBIBACT C
[TanimenTOM AaTy CJICAYIOIICTO BU3UTA.

2.3. Tlopsmok oka3aHUSI CKOPOW MEIUITMHCKOW TOMOIIM TIPH COCTOSTHUSAX, TPEOYIONIUX CPOYHOTO
MCAUIIMHCKOI'O BMCIIATCIILCTBA, O‘Iepé,Z[HOCTB )41 06'béM MCIUIIMHCKOI'0 BMCHIATCIILCTBA OMPCACIIAIOTCA
padoraunkamu OOO «JlenTa+», ucxons u3 coctosHus [lanMeHTOB M MeIUIMHCKUX TokazaHui. [Ipu
OIWHAKOBLBIX TIOKAa3aHUAX TIPHOPHUTCT OTI[aéTCSI IIJIAaHOBBIM HaHI/IeHTaM, SABUBIIUMCA Ha HpI/IéM 10
MPEIBAPUTENHHOMN 3aMUCH.

2.4. TIpu nepBom oOpamenuu [larmenta B OO0 «/lenta+» [lamuent u OOO «JleHTa+» MOAMUCHIBAIOT
0a30BbIii JOroBop 00 OKa3aHUM IUIATHBIX MEIULIMHCKUX YCIyr. AIMHHHUCTpaTop odopMisieT
MEJIULMHCKYIO KapTy aMOyJIaTOpHOro OOJIBHOTO Mo (popme, yTBEPKAEHHON reHepalbHbIM TUPEKTOPOM
000 «/leaTa+».

[lanueHT 3an0JHSAET aHKETY O COCTOSIHUM 370POBbsl, JAET pa3pelleHNe AeNIaTh PEHTT€HOBCKUE CHUMKH,
JUArHOCTUYECKUE MOJIENIM, HPOBOJUTH (OTO- M BUAEO- PErHCTPALUI0 HCXOAHOIO COCTOSHUSA U
pe3yabTaTOB JICYEHUS HA PA3JIMYHBIX STanax, OCYIIECTBIATH JIIOObIe Apyrue JUarHOCTHYECKUE
meponpusaTHs, KoTtopble paboTHukn OOO «JleHTa+» CcOUTYT HEOOXOIUMBIMU JUIsl THIATEIbHOM
JTMarHOCTUKY U JICUCHHSI, a TAKKE C LEJIbI0 OOBEKTUBHOTO JOKyMeHTHpoBaHus. [larmenTt naér cornacue
Ha IPUCYTCTBHE U NPUBJICYCHHE K JUATHOCTHKE U jedeHuto crenuanucroB OO0 «JleHTta+» m apyrux
MEIUIMHCKUX YUpEeXIeHUH, ydactue KoTopblx padboTHukn OOO «JleHTat» couTyT HEOOXOIUMBIM.
[TauuenT ykaspBaer cnucok jui, KotopbiM OOO «JleHTa+» BIpaBe cOOOIATh CBEACHHUS O (akTe
oOpalieHus 3a MEIUIUHCKOM MOMOIILBIO, O COCTOSIHUM €r0 3/10pOBbSl U MHBIE CBEJICHUS, MOJIYYCHHbIE B
XoJle ero oOcieqoBaHUS W JieYeHUs (CBEIEHUs, COCTABIAIOLIME BpayeOHYIO TaliHy). YKa3aHHYIO
uHpopmanuio [TanmeHT 3aBepsieT cBOei TMUHON TOMHCHIO.
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Jns odpopmiienns nokymeHntoB llanneHty HeoOXoauMo UMETh IpH cebe TOKYMEHT, YAOCTOBEPSIONIHIA
augHOCTh. [lpu oOpamneHnyu 3a MOMOIIBI0 B paMKax JOOPOBOJLHOTO MEIUIIMHCKOTO CTPaXOBaHUS
HEOOXOUMO TakKe MPEAbSBICHUE CTPAXOBOTO MEIULMHCKOIO MOJHCAa KaKOM-TMOO M3 CTPaxoOBbIX
KoMIanuii, koropas noanucaia ¢ OO0 «JleHTa+» cOOTBETCTBYIOLIUNA JOTOBOP.

2.5. JloroBop 00 OKa3aHWW IUIATHBIX MeAUIMHCKUX ycayr mexay Ilammentom m OOO «/lentat+y
JEUCTBYET OeCcCpOUHO.

2.6. B cimydae ecnm mpu MpeoCTaBICHUH CTOMATOJIOTHYECKHX YCIYT TpeOyeTcsl MpeaoCTaBIICHHE Ha
BO3ME3/IHON OCHOBE JIOTIOJTHUTEIBHBIX MEIUIIMHCKUX YCIIYT, HE MIPEIYCMOTPEHHBIX 0a30BBIM JJOTOBOPOM
Y IOTIOJIHUTEIBHBIMH coramenusmMu K Hemy, OOO «/lenta+» npenynpexaaer 06 stom IlamuenTta. bes
0o(OpMIICHHS TOTIOTHUTEILHOTO COTJIAIICHUSI K 6a30BOMY JIOTOBOPY JINOO HOBOTO JIOTOBOPA C YKa3aHUEM
KOHKPETHBIX JIOMOJIHUTENbHBIX MEAUIMHCKUX yCIyT U uX ctouMoctd OO0 «JlenTa+» He nmpenocTaBisieT
JTAHHBIE MEAUIIMHCKHUE YCIYTH Ha BO3ME3HONU OCHOBE.

2.6. OO0 «JleHTat», HCXOasd W3 Kall0O W mokenanwii IlanueHTa, a TakkKe MEIUIMHCKHMX ITOKA3aHUM,
paspabartbeIBaeT IIaH 00CIeI0BaHUS M JUATHOCTHKHU U COrIacoBbiBaeT ero ¢ [lanmentom. [lpu Hammamm
MeauuuHckux nokaszanuit OO0 «/lenta+» Beinaér llanmenTy HanpaBieHHUE Ha KOHCYJbTALUIO B APYTHe
MEIUIMHCKUE YUYPEKIEHUS K alJIepProyiory, HWMMYHOJIOTY, SHIOKPUHOJOTY, TacTPOIHTEPOJIOTY,
NICUXOHEBPOJIOTY, OCTeomary H JpyruM creuuanucraMm. He mpegocraBieHHe HEOOXOAMMBIX
KOHCYJIbTAIIMOHHBIX 3aKITIOYCHUN SIBIISICTCS OCHOBAaHHUEM K MPHUOCTAHOBJIICHUIO JACHCTBUS IOTOBOpa WIIH
€ro pacTOP’KEHUIO U OTKAa3y B OKa3aHUU YCIIYT.

2.7. Tlo pesympraram muarHoctuku OOO «JlenTat» pa3pabaTbiBaeT W corjacoBbiBaeT ¢ llanmeHTom
MOSTAINHBINA IUIaH JIEYEHHs, B KOTOPOM OIPEIEIISIOTCS XapakTep, 00bEM, BpeMs U MOCIe10BaTEIbHOCTb
MPOBEACHUA MCANIUHCKHUX BMEIIATCILCTB. HpI/I HCO6XOI[I/IMOCTI/I JIUTCIIBHOT'O KOMIIJICKCHOTI'O JICUCHU S
IUIaH COCTaBIIsieTCS B MMCbMEHHON Gopme U noamnuckiBaercs Ilanmentom. B onuHapHBIX cioydasx miiaH
nedeHus npencrasisercs [lamuenTy u coriacoBbIBaeTCs B yCTHOU (hopme.

2.8. IIpu HeoOxoaumocTu U coriacuu [lanenTta Ha MpoBeAeHHE OpTONeAnYecKoro jgeueHus [lamuent u
000 «/leaTa+» NOANMCHIBAIOT JOMOJHUTEIBLHBIC COTIIAIIICHMS.

2.9. HeoOxoauMbIM TIpeIBApUTENHHBIM yCIOBUEM MEIUIIMHCKOTO BMEIIATEIhCTBA (OKAa3aHUS YCIYT) B
00O «/lenta+t» sBusieTcs nHpopmMupoBaHHOe M00poBosbHOE cornacue [lamumenrta. PaGotauku OOO
«lentat» B moctymHoii (opme, moapoOHO 00BsICHSIOT IlanrenTaM MPUYUHBI, XapaKTep U CYIIHOCTh
3a00/leBaHU M HX OCJIOXHEHWH, BO3MOXKHbIE BapUaHThl HUX JaJbHEWUIIEr0 pa3BUTUA, CYTh
mpearaéMoro MeTojla JICYeHHsS, CPOKH, TMIIAHUPYEMBId pe3yinbTaT, BO3MOXHBIE PHUCKH, Kak TMpHU
MEUIIMHCKOM BMEIIATENIbCTBE, TAK M B CIIydae OTKaza OT HETo.

HNudopmupoBanHOe 10OpPOBOJILHOE COTJIaCHe Ha MEIUIIMHCKOE BMEIIATENbCTBO MM OTKa3 OT
MEIUIIMHCKOTO BMeEIIATeNbcTBA OGopMisieTcss B MUCbMeHHOW (opme, moamuceiBaerca [larueHToM,
OJIHUM U3 POJIUTENCH WU MHBIM 3aKOHHBIM TPECTaBUTENIEM, MEIUIIMHCKUM PAOOTHUKOM H COACPIKUTCS
B MEAUIIMHCKON JOKYMEHTAIIMH MallUeHTa.

2.10. Bce mocnenyromue obpamenuss B OOO «/lenra+» [TarueHT NPOM3BOAUT COTrJIACHO
COTJIaCOBAaHHOMY IUIaHy, 3alMChIBasACh HAa MPHUEM K CIIEMAINCTaM B YKa3aHHbIE IUIaHOM cpoku. [Ipu
HeoOxoauMocTH TiepepbiBa B yiedeHuH [lamment 3abnmaroBpemenHo omoBeraer OO0 «Jlenra+y» mis
M3MEHEHUS TUIaHa JICUEHUS U PUHATUS HEOOXOAUMBIX Mep.

[Ipr BCKPBITUM HEWU3BECTHBIX paHEE OOCTOSATEIHCTB WM HACTYIUICHUM COOBITUH, BIUSIOMIUX Ha
cocTostHUE 3/10poBbs [lanrieHTa (TpaBMBbI, 00JI€3HN, XUPYPTHUECKHUE ONIEPAIUH, JOPOKHO-TPAHCITOPTHHIE
NPOMCIIECTBUSA, OEPEMEHHOCTh, TOCTIUTANM3amus u 1p.) wid Bo3MokHocth OOO «/lenTat» 1O
okazanuto ycayr, [lamment 1 OOO «JleHTa+» COTJIacOBBIBAIOT M3MEHEHUS ILJIaHA JICUCHUS] WM HOBBIN
IIaH JICUCHHS.

2.11. Ilpu oTka3e oT 3amaHupoBaHHOro npuéma [lanueHt 3abiaroBpeMeHHO, HE MO3/Hee, 4eM 3a 12
gacoB J0 mpuéma yeemomisier 06 stom OO0 «Jlentat» no tenedony: (4862)47-17-40, moO:
89200899990. INanueHT, He ABUBIIMINCSA HAa MPUEM Oe3 3a0IarOBpEMEHHOTO YBEJOMIICHUS, BBIMNIAUHBACT
00O «/lenta+» HeycToliky B pazmepe 10% (/[lecsaTh npolieHTOB) MUHUMAJIBHOTO pa3Mepa OIuIaThl Tpya
(MPOT). TIloBTopHblii mpomyck mpuéma 0e3 3a0IarOBPEMEHHOTO YBEIOMJICHHS MOXET SBUTHCS
OCHOBaHUEM JJIsl PACTOPKEHUS TI0IOBOPA U MPEKPALLCHHS OKa3aHMsI YCIIYT.



2.12. Tlpu HeoOxoammocTu nepeHoca 3amtanupoBanHoro npuéma OO0 «JleHTa+» CBOEBpeMEHHO, Kak
MuHUMYM 3a 12 (/[IBeHaanars) yacoB onosemiaeT [lanuenTa no tenedony. B ciyuae otmensl npuéma 6e3
cBoeBpeMeHHoro yBenomiieHust [lamuenta mo 3asaBineHuto I[lammenta OOO «JleHTa+) BBIIIJIAYMBAET
[Nanmenty nHeycroiiky B pasmepe 10% (ecsiTh mpoOLIEHTOB) MUHUMAJIBHOTO pa3Mepa OIviaThl Tpyda
(MPOT).

2.13. Cpok oKa3aHHsS CTOMATOJIOTMYECKOW YCIYTH OIpPEAeNsSeTcs JIeYalldM BPAauoOM U 3aBUCUT OT
COCTOSIHUSI 3[IOPOBBS, TSDKECTH 3a00JIeBaHUS U WHAMBUAYANbHBIX ocoOeHHoctel [lanuenta, mepuona,
HEO0OXOAUMOro JUIsl KaueCTBEHHOr0 M 0€30MacHOTO OKa3aHUsl CTOMATOJIOTHYECKUX YCIYT, B TOM YHCIIE
nepuofa M3TOTOBJIEHUS CTOMATOJIOTHYECKOro W3lenus, u rpaduxa pabotsl Bpaya. Cpoku oka3aHUs
CTOMATOJIOTMUECKUX YCIIYT OMpPEACINISIIOTCS MO coryiacoBanuio ¢ llarmenTom, mpu 3TOM OHU HE MOTYT
npesbimath 180 (cTa BOCBMUIECATH) AHEW co JHs 3aKkiroueHus HacTosmero Jlorosopa. UckimoueHue
COCTABJISIIOT JIJTUTEIIHHBIC BUJIBI CIIOKHOM MEIUIIMHCKON MOMOIIM (OPTONEIUYECKOe JICYCHUE U TpoYee),
CPOKH OKa3aHHs KOTOPBIX, HE MOTYT mpeBblmaTh 30 (TpUALATH) KajleHIapHBIX MECAIIeB CO JIHS Havala
OKa3aHUsl MEIUIIMHCKOU TOMOIIIH.

2.14. Tlo oxonvanuu 3tanoB jgeueHus OO0 «Jlenra+» npegocrasnset [lanuenty no ero TpeboBaHuO U
B JIOCTYITHOH JIJ1st HeTO hopMe UHPOPMAITHIO:

- 0 COCTOSAHHNU €Tr0 340pPOBbA, BKIIHOYAad CBCACHUA O PE3yJibTaTax O6CJIC,Z[OBaHI/I$I, JUAarHo3¢, MCEroJgax
JICYCHHA, CBSA3aHHOM C HHM PHCKE, BO3MOXHBIX BapHaHTaX HW MOCICACTBUAX MCEAUIUHCKOIO
BMCIIATCJIILCTBA, OXKUAACMBIX PE3YJIbTAaTaX JICUHCHUS

- 00 KCIOJIb3yEeMBbIX MPU NMPEAOCTABICHUH TUIATHBIX MEIUIUHCKUX YCIIYT JIEKAPCTBEHHBIX IMIpernapaTax u
MEJIMLMHCKUX M3/ETHIX, B TOM YHCIE O CPOKaX MX TOJHOCTU (FapaHTHHHBIX CPOKax), IMOKa3aHUSIX
(MpOTHBOMOKAa3aHUAX) K MPUMEHEHMIO, a TaK JK€ CBEACHHUSA, IO3BOJSIOLIME HIECHTU(PUIUPOBATH
UMILIAHTUPOBAHHOE B OPTaHU3M YEJI0BEKA MEJULIMHCKOE U3/ICIIHE.

2.15. Tlo oxonuwanmu nedeHuss OOO «/lenra+» mpomomxaer obcimyxuBanue [lammenra. IlanmenTy
BBIJIAIOTCS TapaHTUilHbIe 00s13aTenbcTBa. Ha mepuoauueckux KOHTposbHBIX ocMoTpax OO0 «Jlenta+»
olpenieNseT COCTOSIHUE TMTUEeHBbl MOJIOCTH PTa, NapoJOHTa, 3y0O0B, pecTaBpalyii, IPOTE30B, POBEPSIET
BhINosHeHHE [larmeHToM BpaueOHBIX peKOMEHIalui U Ha3HAUYEHUH, OCYIIECTBIIET TUarHOCTUKY BHOBb
MOSIBUBIIMXCS CTOMATOJIOTMYECKUX 3a00JIeBaHMM, MPOBOAMT CEPBUCHOE OOCITY)XHBaHHE 3yOHBIX
pecTaBpaluii ¥ MIPOTE30B.

OO6cnyxuBanue [lanuenTta Ha sTane HaOmoIeHUs omaunBaeTcs [lalMeHTOM COIIacHO MPEeHCKYpaHTy,
JIENCTBYIOLLIEMY HA MOMEHT OKa3aHHUs YCIIYT.

3. IOPAJOK XPAHEHUA MEJUIHHUMHCKUX JOKYMEHTOB U UCI10JIb3OBAHUSA
HHO®OPMALIMN

3.1. OcHOBHBIM MeAUIMHCKUM JoKymMeHToM mnanueHta OO0 «/leHta+t» siBIsieTcsl MEIUIIMHCKAsT KapTa
aMOynmaTopHoro OonpHOTO (MCTOpHs Ooyie3HH). B Helt perucTpupyroTcss [TaHHBIE OKYMEHTAa,
YIOCTOBEPSIONIETO JIMYHOCTh, WCXOJHOE cocTossHue [larmeHTa, AuarHo3bl 3a0o0JieBaHMiA, XOA U
pe3ynbTaThl 00CIeI0BaHUS U JICUSHUS.

3.2. Bce monydeHHble B KJIMHUKE WM TMpPeAOCTaBlIeHHbIE [lallMeHTOM IHAarHOCTHYECKUE MaTepHallbl
(PEHTTeHOBCKHE CHHUMKH, 3aKJIIOUCHUS CHEIUATUCTOB APYTUX MEIUIMHCKUX YUPEKIACHUN U APYTHE)
MPWIATraloTCsl K UCTOpUM OOJNE3HU U SIBIISIOTCS €€ HeoTheMJIeMOol 4acThio. CpoK U MOPSAIOK XpaHEHUs
MEIMIIMHCKUX JTOKyMeHTOB B peructparype OOO «/leHtat» onpenensercs I€UCTBYIOIIUM
3aKOHO/IATENIbCTBOM. XpaHEHHE MEIUIIMHCKUX JOKYMEHTOB Ha JIoMy, niepeaayda ux Ilanuenty, B aApyrue
Je4eOHbBIC YUPESHKICHHSI, TPETHUM JIUIIAM 3aMpeniaeTcsi, KpOME CIIy4aeB, MPeayCMOTPEHHBIX 3aKOHOM.

3.3. OO0 «/lenra+» unpopmupyet IlamueHTa 0 COCTOSHUM €ro 3710POBbs s NpUHATHS [lanumeHToM
pEIICHHS O COTIIACHY Ha MEJIMIIMHCKOE BMEIIATEILCTBO MIIM OTKA3€ OT HETO.

3.4. O00 «/lentat» rapaHTUpyeT KOHQUIACHIMAIBLHOCTh TONydeHHONH uHpopmammu. CBencHus,
npejcTaBIsiomue co0oi MO 3aKOHY BpadeOHYIO TaiiHy, MOTYT OBITH COOOIIEHBI TOJIBKO CaMOMY
[TanmenTy, nIOBepeHHBIM JMIIAM, BIUCAaHHBIM B aMOyrnaTopHylo Kapty llanmmenTta, w numam,
NPEJOCTaBUBIIUM HOTapuaibHO odopmieHHy0 noBepeHHocTh. C cornacus IlaumenTta nomyckaercs
UCTIOJIb30BaHUE CBEICHUM, IMOJNYYCHHBIX B XOZA€ €ro obcienoBaHus u JiedeHus, padotHukamu OOO
«/lenTat+» B 00BEME, HEOOXOIUMOM I BCECTOPOHHETO M Ka4eCTBEHHOTO 00CJIEIOBaHMS M JICYCHHUS, C



HENbI0 OOBEKTUBHOTO JOKYMEHTHPOBAaHHUS, a TakKkKe B HAyYHbIX U 00pa30oBaTeNIbHBIX IEJNISX.
JlomyckaeTcsi TpenocTaBlIeHWE OTUX cBeneHud 0Oe3 cormacusi [larmeHTa TOJIBKO B clydasx,
MIPEAYCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHOJATEIBCTBOM.

3.5. Ilo nucemenHomy 3asiBineHuto Ilammenta padbotaukun OOO «/lenta+» npenocrasistor [lanuenty
KOIUU MEIUIIMHCKUX JTOKYMEHTOB, OTPAXKAIOIINX COCTOSHHUE €T0 3[0POBbS, IOCIE MOJTYYCHHUS MIATHBIX
MEIUIIMHCKUX YCIIYT, BKIIIOYasi CBEJICHUS O pe3y/IbTaTtax 00CIeI0BaHus, JHArHO3E, METOIaxX JICUEHUs, 00
UCIIONIb3YEMBIX TPU MPEAOCTABICHUM IUIATHBIX MEAMIIMHCKHX YCIYr JIEKapCTBEHHBIX Ipenaparax u
MEIUIMHCKUX u3AenusX. Komwmu BBIIEyKa3aHHBIX JOKYMEHTOB TWIPEIOCTABISIOTCS O€3 B3WMMAHHS
JOTIOTHUTETILHON TUIaThl MpPHU TMPEIbSBICHUU TOKYMEHTA, YAOCTOBEPSIONIETO JHUYHOCTh B TEUYEHHE
(cemn) pabouux THEH C MOMEHTA MOCTYIUICHHS 3asIBIICHHUS.

4. CTOUMOCTBD YCJYT U HOPAJOK PACUETOB

4.1. Croumocts ycnyr nas IlammentoB OOO «/leHTa+» ycTaHaBiIMBaeTCsl T€HEpPaIbHBIM JUPEKTOPOM.
JleiicTByrONMii MpEeWCKypaHT MPeICTaBIAETCS B HATTIAHON 1 ocTymHO# 1t «[lanmenTa» gopme.

4.2. TlaneHTHl OIUTAYMBAIOT OKA3aHHBIE UM YCIYTH ITyTEM IEPEYHCICHUS JCHEKHBIX CPEICTB Ha
pacuetnblii caer OO0 «/lenra+» nmm HanwmuabiME B Kaccy OO0 «JleHTa+» 110 OKOHYaHUH 0YEPEITHOTO
npuéma 1ociie moanucaHust AKTa 00 OKa3aHHU CTOMATOJIOTUYECKOW YCITYTH.

4.3. OkoHUaTEeIbHBIE B3aUMOPACUYETHI TPOBOIATCS MO 3aBEPIICHUH KaXKIOTO dTara.

4.4. B ciyuae eciu «IlaneHT» ykaszaH B cnuckax opranuszanuy, ¢ koropoir OOO «JleHTa+» 3aKimounio
JIOTOBOp 00 OKa3aHWM MEIUIMHCKUX YCIYT, 3TOT JIOTOBOP HA MOMEHT OKazaHUs yciyru «llamueHTy»
JIeHCTBUTEINIEH U HE IPUOCTAHOBIIEH, CTOMMOCTh YCJIYT HE MPEBbIIACT ycTaHOBIEeHHOTO /s «[laruenrtay
(UHAHCOBOIO JIMMMTA, BBIMOJHEHBI Jpyrue ycioBus pgoroBopa Mmexay OOO «Jlentat» u 310l
OpraHu3alueii, omjara yCIyr HpPOM3BOJMUTCS 3TOM OpraHu3anuel B MOpsAKe, NPeayCMOTPEHHOM
norosopoM Mexay OOO «Jlenta+» u 3Toi opranusamuei.

4.5. B cnyuae ecnmu «lIlampieHT» 3aKitouni JIOTOBOP JTOOPOBOJIBHOTO MEIUIIMHCKOTO CTPAaXOBAHHS CO
CTpaxoBOM KommaHueH, kotopas 3akmoumwia ¢ OO0 «/leHta+t» Q0OroBop Ha OKazaHUE MEAUIIMHCKUX
YCIYI 3aCTpPaxOBaHHOMY KOHTHHIEHTY, 3TH JIOTOBOPbl Ha MOMEHT OKazaHus ycinyru «llanumeHty»
JIEWCTBUTEIBHBI M HE TPUOCTAHOBJIECHBI, «llamweHT» yka3aH B CIHCKaxX CTPaxOBOHW KOMIAHWUU U
MpEeAbSIBUI CTPAXOBOM MEIUUMHCKUIN MOJUC, YCIYI'HM, OKa3aHHbIE B paMKax MPOTpaMM MEIULHUHCKOTO
cTpaxoBaHus s AaHHOro «llamuweHTta», OMIAYMBAIOTCS CTPAXOBOM KOMIIAHMEH B MOPSJIKE,
npeaycMoTpeHHOM JoroBopoM Mexy OO0 «/lenta+» u cTpaxoBoi KOMITaHUEH.

Ecnu oxazannbie «llanneHTy» yciayru He BXOJST B CTPAXOBYIO NMPOTPAMMY MJIM HE BBITIOJHEHBI APYyrue
YCIIOBUS HACTOSIIETO MyHKTA, «[lallneHT) OTuIayuBaeT yCIyru COOCTBEHHBIMH CPECTBAMH.

4.6. Croumocts yciayr OOO «JleHta+» u ycioBUsI pacu€ToOB /ISl KJIMEHTOB CTPaXOBBIX KOMITAHWN U
JIpYrux opraHuszaiui, 3axkmouyuBmux goroBop ¢ OOO «/leHTat+» Ha MenuIUHCKOE OOCTyXKHBaHUE
3aCTPaxOBaHHBIX JIUI WA CBOMX PAO0OTHHUKOB, OTIPEAEIIAIOTCS COOTBETCTBYIOIIUM JJOTOBOPOM.

4.7. B cnyuyae napymenus «llammentom» obs3atensctB nepen OOO «/leHTat» mpeaycMOTpeHHYIO
0a30BbIM JOrOBOPOM 00 OKa3aHMM IUIATHBIX MEIMLUHCKHX YCIYr, HEYCTOMKY OH YIUIauMBaeT
coOcTBeHHbIMHU cpencTBamMu. B cinydae Hapymenus OOO «Jlenta+» obs3atenseTB nepen «llammeHTom»
000 «/lenTta+» ymnaunBaeT HeycTOUKY «llanueHTy».

4.8 JlomonHUTENbHBIE 00CIEI0BaHNS, KOHCYJIBTAINH, JIEYeOHbIE M peaOMINTAIMOHHBIC MEPOTIPUITHS B
APYrUX METUIMHCKUX YUPEKICHUSIX, BBIMMCAHHBIC JIeKapcTBa [laimeHThl omIaunBaroT caMOCTOSTEIBHO
COTJIACHO TIPaBWJIaM, IPUHSATHIM B ATUX YUPESKICHUAX MIIH arTeKax.

5. ITIPABA U OBA3AHHOCTHU TAIIMEHTOB

5.1. Tamumentet OOO «/lenTa+» o00namar0T BceMH NpaBaMH, NPEIyCMOTPEHHBIMH JCHCTBYIOLIUM
3aKOHOAATEIHCTBOM PD.

5.2. Pemienue Ilanmenta o6cmyxuBathcsi B OO0 «JleHTa+» AOMKHO OBITh KOMIUIEKCHBIM: IPU HATUYHH
B mrare OOO «JlenTat» Bpada TpeOyemoii crenuanbHOCcTH IlammeHt momydaer ycayru B OOO



«/lenTtat»; oOpallleHne K CHEMUAINCTaM JIPYTHMX MEIUIUHCKUX YUYPEKICHUH BO3MOXKHO TOJIBKO IPHU
OTCYTCTBUU cOOTBeTCTBYIOMIEro crnenuanicta B OO0 «Jlenta+y.

5.3. Ilpu Haymumu B mrtatre OOO «/leHTta+» nByX m Oojee Bpaued OaHOW crienuanbHOCTH IlarueHT
BIIpaBe BBIOpaTh JMr000ro u3 Hux. [lo cormacoBanuto ¢ reHepanbHbM qupekTopom OO0 «/lenTa+» Bpad
MOXKET OTKa3aThCsl OT HaOmomeHus U JyiedeHus [larmenTa, eciim 3To He yrposkaer ku3Hu [lamuenTa u
3/I0POBBIO OKPYXKAIOIIKMX, B CAy4YasX HECOOJIOACHHS MAIMEHTOM NPeANMcannii uiau HacTosmux [Ipasut.

[Tpu 3anucu Ha mpU€M aTMUHUCTPATOP YUUTHIBAET Tpaduk pabOThl CHEIHAIUCTOB, I'padUK OTIYCKOB,
IUIAHOBBIE KOMAHJIUPOBKH, MEPONPUATHA TIO TMOBBIIICHUIO KBAIM(UKAIUK Bpayell u Apyrue
MepornpusaTus. B ciiydae 601e3Hu Bpada, BHEOUEPEAHOM OTIYCKE, a TAK)Ke IMPU HEBO3MOKHOCTH pabOThI
BeIOpanHoro Ilanmentom Bpaya no npyrum npuanHam, OOO «Jlenra+» npeanaraer [lanuenty neueHue
y Japyroro Bpaya. IIpm OTCYTCTBUM MEIUUMHCKUX IOKa3aHUH K HEOTIIOKHOMY MEAUIMHCKOMY
BMelIaTenbcTBy [lanmeHT BipaBe 0TKa3aTbes OT JIEUEHUS y JPYroro Bpaya.

5.4. TlauveHT HMeEeT MpaBO O3HAKOMUTHCS C JelcTByromuM npeiickypantom. OOO «Jlenta+»
uHpopmupyetr [lanmeHTa O CTOMMOCTH IWMATHOCTHKU M TUIAHUPYEMOTO JICYCHHS, a Takke 000 Bcex
M3MEHEHHUAX CTOMMOCTU yciyr. Ha kaxaom mpuéme MennepcoHan WM aIMHUHHCTPATOp, UCXOAS W3
CTOMMOCTH 3aIUIAHUPOBAHHBIX Ha CIEAYIOMIMM MpuéM yciyr, coodmaer Ilaruenty opueHTUPOBOYHYIO
cyMMYy, KoTopyto [larueHTy npecTOUT 3araaTUTh Ha CIEAYyoNeM Ipuéme.

5.5. IlanmeHT BIpaBe 3ampOCUTH JIFOOYI0O HHTEPECYIOIIYI0 €r0 MHPOPMAIIMIO O COCTOSTHUU €T0 37I0POBbS
U TIPEUIOKEHHBIM METOAaM JieueHus. KoHCynbTaluy CrenuaiiucToB U MOArOTOBKA KOHCYJIBTALIHOHHBIX
3aKJIIOYEHUH OIUIaYMBarOTCs [lalimeHTOM COrnacHo IEUCTBYIOIEMY IIPEUCKYPAHTY.

5.6. [NaneHT 00s13aH co0MI0IATh YUCTOTY U MOpsAAoK B nomemeHnu «O00 «JleHta+», npu BXoJ1€ CHATh
BEPXHIOIO OJIEKAY W HaJeTh Oaxuibl. 3ampeniaercss BXOJ € coOakaMM U JPYTUMHU KUBOTHBIMHU.
3anpemtaercs Bxol B OO0 «JleHTa+» Ha polMKax WM C BEJOCHIIEaAMHU.

5.7. Tlaument oO0si3aH coONMOJAaTH HOPMBI TOBEICHHUS B OOIIECTBEHHBIX MECTax, MPUHATHIE Ha
tepputopuu P®. Ilanment o0s3aH obOpamatbes k pabotHukam u I[lammmerntram OOO «/lenta+» B
CIIOKOWHOHM, BEXIUBOM, yBaxkuTenbHOH (¢opme. Kareropuuecku 3ampemiaercs ynoTrpeodsTh
HELIEH3YPHYIO JIEKCUKY.

5.8. 3ampemaetcs memath pabote Bpaueit u nepconana OO0 «J/lenta+», BXOIUTH B JieueOHbIE KAOMHETHI
0e3 mpurnamenus pabotHuka OOO «JleHTat», BKIOUaTh Ha OONBIIYID TPOMKOCTH TEIEBU3OPHI,
pPaguoONpUEMHNKH, APYTyI ayAuoanmnaparypy, CIMIIKOM TpOMKO pasroBapuBaTh. Ha Bpems mpuéma
[MTarenTt 06s13aH IepeBeCcTH MOOMIIbHEIE TeTE(OHBI B PEIKUM «ITHKETY.

5.9. B nomeniennu u 6mmsnexamiein Teppuropun OOO «/lenta+» 3anpemiaercs KypuThb, yIOTpeOIsITh
CIIUPTHBIE HAIIUTKH, HAPKOTMYECKHE U TOKCHUYECKHE BELIECTBA, HaXOJUTHCS B COCTOSHUU OIbSHEHUS,
OCKOPOJISIOIIEM YeJI0BEUECKOe JOCTOMHCTBO U OOIIECTBEHHYIO HPAaBCTBEHHOCTh. B ciiydae nosiBneHus B
MOMEIICHUH WJIH OJIM3IIeKale TeppUTOPUH JIUIIA B COCTOSIHUM OnbsiHeHUs, padboTHukH OO0 «JlenTa+»
BIIPABE BbI3BaTh COTPYAHHUKOB IOJIHIINY.

5.10. 3anpemaercs HaHOCUTS yiiepO umytiectBy OO0 «/lenTa+» u apyrux IlamueHTos.

5.11. TlanmeHt o00s13aH CcOONIOAATh TpaBWia TOXKApHOM O€30MacCHOCTH, TIPH BO3HUKHOBECHHH
YpE3BbIYANHON CUTYAL[UU CTPOTO BHIOJIHATh YKA3aHUS aIMUHUCTPATOPA.

5.12. OO0 «/lenta+» BrpaBe oTkazaTbcs OoT npuéma [lamuenTa B ciyyasx:

* HempeaocTaBieHus [larmeHToM DOKYMEHTa, YIOCTOBEPSIONIETO JIMYHOCTh, 3aTPeOOBAaHHBIX BpadyamMu
000 «/lenTa+» KOHCYIbTAITMOHHBIX 3AKIIOUYCHHUI U APYTUX TOKYMEHTOB;

* MEIMIIMHCKHUX MPOTHUBOMOKA3aHU# (0c000 omacHble MH(PEKIMH, OCTPHIE MM 000CTPEHHSI XPOHUUECKUX
MH(EKIMOHHBIX, COMAaTHUECKUX, ICUXUUECKUX 3a00JIeBaHUN);

* €CJIM B MPOIECCE OKa3aHMsl YCIYI MOKET BO3HUKHYTb Yrpo3a JKU3HM WU 310poBbi0 [lanuenTa,
pabotHukoB OO0 «Jlenta+» WK OKpyKarouux.

B »Tux cinywasx npuéM IO BO3MOYKHOCTM IEPEHOCUTCS HA JAPYroe BpeMs, IIPU HEBO3MOKHOCTH -
OTKJIAJbIBACTCS HAa HEONpPENENEHHBIM CpOK. 3aluch MAalMEeHTa IPOU3BOJIUTCS IIOCIE YCTPaHEHMS
00CTOSITENBCTB, IPUBEIIINX K HEBO3MOXKHOCTH NPUEMa, UCXO0s U3 Irpaduka paboThl BpaueH.



5.13. OO0 «/lenTtat» mpencTaBisieT TapaHTHUM HAa Bce BHABI pabor cornacHo Ilomoxkenuio «O6
YCTaHOBJICHHH TapaHTUHHOTO CPOKA M CPOKa CIYKOBbI MPU OKa3aHUU CTOMATOJOTHYECKOH MOMOIIU B
00O «/lenTtat», yrBepkaeHHOro reHepaibubiM qupekTopoM OO0 «/enta+y». C I[lonoxxeHueM MOKHO
O3HAaKOMUTBCSI B CcBOOOgHOM pnoctyne B momemniennn OOO «Jlentat» M MHPOPMALMOHHOW CeTH
Nurepuer odunuansaom caiite OO0 «/lenrat+»: www.dentaplus-orel.ru.

OO0OO «/lenTat» BIpaBe COKPATUTh CPOKH TapaHTHH U CIY>KOBI Ha Bce BHIBI padoT Ha 50 % B cimydae
HEY/IOBJICTBOPUTEIHHON THTHEHBI TIOJIOCTH PTa.

00O «/lenTa+» BrpaBe aHHYIUPOBATH CPOKH TAPAHTUU U CIYKOBI IO CIETYIOLIUM TPHYUHAM
* HapylIeHHe TpapuKOB NPOPUIAKTHYECKHX OCMOTPOB;
* HapylIeHUe WK HeBbIoMHeHHe [larmenToM BpaueOHbBIX peKOMEH AN 1 Ha3HAYCHUH;

* HapyueHue IlanueHTOM CpOKOB 3amMcH Ha IPUEM, OINPEACNIEHHBIX IUIAHOM JICUYEHMs, IPOIyCKa
IPUEMOB.

5.14. OOO «Jlenta+» BIpaBe pacTOPTHYTHh IOTOBOP U OTKa3aThCs OT obOcmyxkuBanus llanmenra B
CIIydasx:

* HCOJHOKPATHOTO HapyIIeHHUs WM HeBboNHEeHUs [larmeHTOM BpadyeOHBIX pEeKOMEHJAIuil u
Ha3HAYCHHI;

¢ IpCAOCTABJICHUA ITanieHTOM JIOKHBIX CBEASCHHUIH O COCTOSIHHH CBOETO 3A0POBbA;

* HEOJTHOKpATHOTO (1Ba 1 Oosiee) nmpomycka [larmentom nmpuémMoB 6€3 3a0J1aroBpeMEHHOTO YBEOMIICHUS
agmunHucTpaTopa OOO «/leHTa+»;

* nosiBneHus y Ianuenrta punancosoii 3anomkenHoctu nepen OO0 «Jlenraty,

¢ HapyHUICHUA yCJ'IOBI/Iﬁ A0roBopa 00 OKa3aHWM ILIATHBIX MCIUIUMHCKUX YCIIYT U HpI/IJ'IO)KeHI/II\/'I K HCMY,
HACTOAIIUX IPaBUJI, 4 TAKKE HCﬁCTBymHIGFO 3aKOHOAATCIIbCTBA.

5.15. Cosepuienne [lanyieHTOM NPOTUBOINpPABHBIX JAeWCTBUI (ockopOieHue pabotHukoB OO0
«/leHTat+», yrpos3pl, MONBITKA NPUYMHEHUS MM TEJIECHBIX MOBpPEXIEHUH, nopuu umymectsa OO0
«enra+» umu apyrux IlanmenTtoB, co3gaHue moMex padoTe MEIMIMHCKUX pabOTHHUKOB M JIpyrue
MIPOTUBOIPABHBIE JIESIHUSI) BICYET 3a COOOM Tpa’kJaHCKYI0, aJMUHHUCTPATUBHYIO WM YrOJOBHYIO OT-
BeTcTBeHHOCTh. OO0 «/leHTa+» BhpaBe mpecienoBaTh HapylluTesled B CylaeOHOM mopsike, TpeOys
BO3MEUICHHS] UMYIIIECTBEHHOI'O U MOPAJIbHOTO BPE/a, a MPU COBEPLICHUH XYIUTAaHCKUX JEHUCTBUH C Mpu-
YUHEHUEM TEeJECHBIX MOBPEKICHUN WM OCKOPOJIEHUH - TpeOys MPUBICUYEHUS] BUHOBHBIX K YrOJOBHOM
otBeTcTBEHHOCTH (cT. 5.61 «OckopOnenue» KoAll P®; ct. 20.1 KoAIl PO «Menkoe XylnuraicTBo»; CT.
213 YK P® «Xynuranctso»).

5.16. Tlammment BmpaBe oOkanmoBaTh jaecTBUs padotHukoB OO0 «Jlentat+» B mopsake,
MPEAYCMOTPEHHOM JEUCTBYIOIIUM 3aKOHOIATEIBCTBOM.

6. IIOPAJOK PASPEHIEHUA CITIOPOB

6.1. OO0 «/lenta+» u IlammeHT npwiaraloT BCE YCWIMS [JI1 AOCTHKEHUS TOCTABICHHOW WEIU -
MaKCUMaJbHO BO3MOXXHOTO BOCCTAHOBJICHUSI M COXPAHEHHUS CTOMATOJOTHYECKOro 370poBbs [laruenTa.
ITpu Bo3nukHoBeHUU crnopa OO0 «Jlenta+» u [larueHT cTpemMsATCs pa3peliuTh €ro MyTéM MeperoBOpoB,
OTHOCSICh IPYT K JIPYT'y C MAKCUMAJIbHBIM YBa)KCHUEM, YUYUTHIBAs BO3MOKHOCTH M HHTEPECHI APYT JIpyra.

6.2. [Ipu mosiBnennn y IlammenTta >xamoOwl IlarmeHT cocTaBiseT MPETEH3WI0 B MHCHhMEHHOH (opme,
3aBepseT €€ JIMYHOW MOANUChI0O U mpenbsaBiser agmuHuctpatopy OOO «/lenta+». B mnperensun
JTOJIKHBI OBITh YKa3aHBI:

* IPEAMET MIPETEH3UH;

* pamunus padotauka OOO «Jlenta+», pabota win MoBeAeHUE, KOTOPOTO BBI3BAJIO MPETEH3UIO;

* 1aTa ¥ BpeMs COOBITHSI, BBI3BABILETIO IPETEH3UI0, 00CTOSTENBCTBA, IPU KOTOPBIX OHO MPOU30LILIO;

* Ipyras uHQoOpMaIus, BakHas ¢ TOUku 3peHus [lanuenTa;

* JlaTa NPEAbsIBICHUS IPETEH3UH;

* aJpec 7Sl HampaBJeHHs MHUCbMEHHOTO OTBETa WM JaTa M BpeMs, korna Ilamuenty Obuto Obl yaoOHO
MOJIYyYUTh YCTHBIE OOBSICHEHUS;



* renedoH U Apyrue crnocoosl csa3u ¢ [lanuenTom as nosydeHus 10NOTHUTENbHON HHPOpMAITIH.

Anmunuctpatop OOO «/leHta+» nenaer Konuo NPUHATON NPETEH3HH, 3aBEPSIET CBOEH MOJIUCHIO ATy
IpebsIBICHUS IPETEH3UU U BbIIAET 3aBepeHHyt0 Konuto [lanuenTy.

6.3. Bce xanoOs1 IlanimeHToB paccmarpuBaroTcs renepaitbHbiM aupektopoM OOO «JleHta+» B TeueHHe
necsaTu qHer co nHs npeabsasiaeHus npereHzuu. OO0 «/leHta+» BnpaBe BECTH ayiuo- U BUIEO03AINUCh
BCEX MCpOHpI/IHTI/Iﬁ MO0 BBIAACHCHHIO IIpCAMETa MPCTCH3NUU, 00CTOSTENLCTB U CTEIEHH OTBETCTBEHHOCTH
padotHukoB OO0 «JleHTa+», a Tak)ke NPUBJIEYb K PACCMOTPEHUIO MPETEH3UU a/IBOKATA.

6.4. Cpoii orBer Ha mnperemsuio OOO «Jlenra+» coobmaer Tonpko Ju4HO [lamuenty, a B
YCTAHOBJICHHBIX 3aKOHOM CJIy4asX — 3aKOHHBIM MPEACTABUTEISAM (POJHUTEINSIM, IIONCYUTEISIM).
[TpucyTcTBHE NPU ITOM TPETHUX JIULl BO3MOXKHO TOJBKO IPU NMPEABIBICHUN IOPUANYECKH OPOPMIIEHHOMN
JIOBEPEHHOCTH.

6.5. Ilpu nonreepkaeHuu BuHbl padboTHUKOB OO0 «JleHta+» reHepaibHbI JUPEKTOP NPUHUMAET MEPbI
[0 YCTPAaHEHMIO PUYMH, IPUBEAMINX K >kanobe [lanuenTta, npuHocuT [lanueHTy M3BHHEHMS, a TaKXkKe B
no0poBosibHOM nopsiake oT umeHun OO0 «/lenta+» BozMemaeT [lanuenTy npuunHEHHBIN yiiepo (mpu
€ro HaJIMYUM) U YCTPaHsIEeT HEJOCTAaTKH.

00O «/lenrat+» pnenaer BCE€ BO3MOXKHOE JUIsl MAaKCHUMAJIbHOTO COKpAIllEHUS CpOKa YCTpaHEHUS
HE/I0OCTaTKOB. JTOT CpOK ompenensercss TpedoBanusmu Ilanumenra, a Takke MEAULUMHCKUMU
MOKa3aHUSMH, TEXHOJIOTHYECKUMU TPEeOOBAHUSMH, JTOTOBOPHBIMH YCIOBUAMH ¢ moapsgankamu OO0
«/lenta+» u npyrumMu OOBEKTUBHBIMU (akTopamu. HemomycTumMo coKpalleHHe CpoKa YCTpaHEHHS
HEJIOCTATKOB 3a CYET yleMJIeHUs IpaB Apyrux [lanueHTos.

6.6. CHOpLI, HC pa3pe].l_[éHHBIe B IPCTCH3MOHHOM IOPAAKE, TOAJICIKAT pA3PCIICHUIO B Cy,[l66HOM opAaKe
COrJIaCHO I[GI\/'ICTBYIOIHGMY 3aKOHOAATCIIbCTBY.



