3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awuTe npasB notpebutenen"

[lokyMeHT npegoctasneH KoHcynbTaHTINIOC
www.consultant.ru

[ata coxpaHeHuns: 23.05.2022


https://www.consultant.ru/
https://www.consultant.ru/
https://www.consultant.ru/

?;gg”;ﬁ%gég%il)ggz N 2300-1 [JokymeHT npepocTtasneH KoHcynbTaHTI0C

"0 zawuTe npas HOTpeGMTeﬂeVI" [Oata COXpaHeHus: 23.05.2022

7 despans 1992 roga N 2300-1

POCCUNCKASA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTEJEN

CIUCOK M3MEHSIONIHNX JTOKYMEHTOB
(B pen. @enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-@3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-®3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrosimuit  3akoH perynupyer OTHOIIEHHUS, BO3HUKAIOUIME MEXIy MOTPEOUTENsIMU H
W3TOTOBHUTEISIMUA,  WCIIOJIHUTENSIMH, ~ MMIOPTEpaMH, TPOJABIAMH,  BIAJENbIlaMHd  arperaropon
uHbopManMu O ToBapax (yciayrax) Hpu MpoJake TOBApOB (BBINOJHEHUH pabOT, OKa3aHUU YCIYT),
yCTaHABJIMBAET IpaBa MOTpeOuTeNIeH Ha MPUOOPETEHHE TOBAPOB (padboT, yCIIyT) HAJISKAIIEr0 KauecTBa
u 0€30MacHBIX UIA KU3HH, 3/0pPOBBs, UMYIIECTBA MOTPEOUTENEH U OKpYXKalollel cpeibl, MOIydeHue
nHpopManuu o ToBapax (paboTax, yciayrax) ¥ 00 MX H3TOTOBHUTENAX (MCIOJHUTENSAX, MPOJABIAX), O
BJaJIeNIbLIaX arperaTopoB HMHGopMamuu o ToBapax (yciyrax), MPOCBEIIEHHE, TOCYAaPCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE ONPEIEISICT MEXaHU3M pealTU3alluy STHX TPaB.

(B pen. @enepanpHbix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHBIE MOHATHA, UCIIOJIB3YCMBIC B HACTOAIIICM 3akoHe:

NOTPEOUTENH - TPAXKIaHUH, UMEIONINN HAMEPEHHE 3aKa3aTh WM MPUOOPECTH JTHOO0 3aKa3bIBAIOIINH,
NpUOOPETAIONIN WM HUCTONB3YIONMKA TOBapbl (paboThl, YCIYrW) HWCKIIOUUTENBHO IS JIMYHBIX,
CEeMEHHBIX, JIOMAITHUX W WHBIX HYXI, HE CBSI3aHHBIX C OCYIIECTBICHHUEM MpPEIIPUHIMATEIbCKON
ACATCIIbHOCTH,

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPABOBOM (OPMBI, a TakKxke
WHAMBUYaJIbHBIA IPEAIPUHUMATENb, IPOU3BOIAIINE TOBAPHI VISl peau3alii NOTPEOUTENM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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?;gg”;qi%gég%il)ggz N 2300-1 [JokymeHT npepocTtasneH KoHcynbTaHTI0C

"0 zawuTe npas I'IOTpeGI/ITerIel‘/'I" [Oata COXpaHeHus: 23.05.2022

UCTIOJTHUTENIb - OpPTaHW3alusg HE3aBUCUMO OT €€ OPTraHMU3aIlMOHHO-TIPAaBOBOW (OPMBI, a TaKXKe
WH/IMBUYAIBHBIA PETPUHAMATEIh, BHITIOTHSIIOIINE Pa0OThI MIH OKa3hIBAIOIINE YCITYTH MTOTPEOUTENSIM
10 BO3ME3THOMY JI0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

IpoJaBel] - OpraHu3alus HEe3aBUCMMO OT €€ OpraHu3allMOHHO-TIPABOBOM (OPMBI, a TaKxke
WHIAWBUIYAIBHBIA — TPEANPHUHAMATENh, PCATH3YIONIME TOBAphl  MOTPEOUTENSIM IO  JIOTOBOPY
KYIUTH-TTPOJIAXKH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

ab3an yrparun cuiy. - @enepanbhsiii 3akoH ot 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToOBapa (paboThl, YCIyTH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJICHHOM UM TOPSIKE, WIH
YCIIOBUSIM JIOTOBOpa (NP HUX OTCYTCTBUM MWJIM HEMOJHOTE YCJIOBUM OOBIYHO TMPEIbSBISIEMbIM
TpeOOBaHUSAM), WM IIEJISIM, JUIsl KOTOPBIX TOBap (pabora, yciyra) Takoro poja OOBIYHO HCIIONB3YyeTcs,
WU TEJISIM, O KOTOPBIX MpojaBell (MCIOTHUTENb) ObUI MOCTaBICH B M3BECTHOCTh MOTPEOUTENEM TPH
3aKJIIOYEHNUHU JO0TroBOpa, MM 00pasily M (WJIM) OMUCAHHUIO MPH MpOoJake TOBapa 1o odpasiy u (Win) 1mo
OIHCAaHUIO;

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIM HEIOCTaTOK ToBapa (paboOThl, YCIyrd) - HEYCTPAHUMBIA HEJOCTATOK WJIH
HEJ0CTAaTOK, KOTOPBIM HE MOXET OBITh YCTpaHEH 0e3 HeCOpa3MEpPHBIX PACXOJ0B WU 3aTpaT BPEMEHH,
WM BBISIBIISIETCS HEOAHOKPATHO, WIIU MPOSBIIAETCS BHOBD MOCJE €r0 YCTPAaHEHUS, WM IPYyrue Moj100HbIe
HEIOCTaTKU;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30MmacHOCTh TOBapa (paboOThI, YCIYrH) - OE30MacHOCTh TOBapa (pabOThI, YCIYTH) AJS JKU3HH,
3II0OPOBbSI, UMYIIECTBA MIOTPEOUTEISI U OKPYKAIOIIEH CPEebl IPU OOBIYHBIX YCIOBUSIX €r0 HCIIOJIb30BAHMS,
XpaHEHUs, TPAHCTIOPTHUPOBKUA W YTHJIM3AIMH, a TakKe Oe30MacHOCTh MPOIECCa BBITIOJHEHUS PaOOTHI
(oKa3zaHus yCIyTHn);

YIIOJIHOMOYEHHAs1 ~ M3rOTOBUTENEM  (TMPOJABIOM)  OpraHU3alsl WIM  YIOJHOMOYCHHBIH
M3rOTOBUTENEM (MPOJABLIOM) WHAMWBUIYANbHBIM MpeJIpUHUMATENb (Jajee - YHOJHOMOYEHHAs
OopraHu3amnysi WJIA YINOJHOMOYEHHBIM HMHAMBUAYaJbHBIA MpPEINpPUHUMATENb) -  OpraHu3alus,
OCYUIECTBIISIOIIAs ONPEIEICHHYIO JEATEIbHOCTh, WM OpraHu3alus, CO3JaHHAas HAa TEPPUTOPUH
Poccwuiickoit @enepanuu M3roToBUTENEeM (IIPOJABIIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM MPOJIABLIOM), BBINOJHSIONIME OINpeAeNieHHble (YHKIUM Ha OCHOBAaHUHU JIOTOBOpa C
M3roTOBHUTENEM (TPOJABIIOM) M YIOJHOMOYEHHBIE MM Ha NPUHATHE M YAOBJIETBOpEHHE TpeOOBaHUI
norpedbuTeneii B OTHOIIEHWHM TOBapa HEHAAJEKAIEro KadecTBa, JUOO  WHAMBUAYAJIbHBII
[peANpUHUMATENb, 3apETUCTPUPOBAHHBIM Ha Teppuropun Poccuiickon Penepauuu, BBIIOJHAIOMINI
onpezeNeHHble (YHKIMM HAa OCHOBAHWHU JIOTOBOpA C M3TOTOBHUTENEM (MPOAABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM HM3TOTOBUTENIEM (MHOCTPAaHHBIM IPOJABLOM), M YIOJHOMOYEHHBI MM Ha NPUHATHE U
yIOBJIETBOPEHUE TPeOOBaHUN OTpedUTENEH B OTHOLIEHUH TOBapa HEHAJIeKAIlero KauyecTBa;

(ab3am BBenen @enepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3anus HE3aBUCHMO OT  OpraHM3alMOHHO-NPaBOBOM  (OpMBI WM
WHJMBUIYAJIbHBIA TpEANPUHUMATENb, OCYUIECTBISIOIMINE HMIIOPT TOBapa Uil €ro MnocieAyroniei
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

peanusauuu Ha Teppuropuu Poccuiickon Penepanny;
(a63arm BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

BJajJeNiel] arperaropa uHpopMmanuu o ToBapax (yciayrax) (nmamee - BIajeiel] arperaropa) -
OpraHu3alysl. HE3aBUCUMO OT  OpraHU3alMOHHO-NPaBOBOM  (opMbel MO0  MHIAMBHIYaJIbHBIN
NpeaNpUHIMATENb, KOTOPBIE SBISIOTCS BIAEIbIIaMH IPOTPAMMBI JUISL SJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MaIuH " (vm) BIIJIETbIIAMU caira u (vm) CTPAHUIIBI caiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOpbIe MPEAOCTABISAIOT NOTPEOUTEIIO
B OTHOIIEHUM OIPEJEICHHOro ToBapa (yCIyru) BO3MOKHOCTh OJHOBPEMEHHO O3HAKOMMTBCSA C
NpeUIOKEHUEM TpojiaBla (MCIIONHUTENSA) O 3aKIOYEHUH JOTOBOpPa KYIUIM-TIPOAAXH TOBapa (I0roBopa
BO3ME3HOIO OKAa3aHUS YCIYT), 3aKIIOUUTh C HPOAABLOM (MCIIOJIHUTENEM) JOrOBOp KYIIU-NIPOJAKU
(oroBOop BO3ME3JIHOTO OKa3aHWUs YCIYT), a TakK€ IMPOU3BECTHU IPEIBAPUTENIBHYIO OIJIaTy YKa3aHHOTO
ToBapa (ycIyra) yTeM HaJMYHBIX PacyeTOB JMOO NMEePEBOAA JEHEKHBIX CPECTB BIIAAEIbIly arperatopa B
paMKax npuMeHseMbIX (opM Oe3HaIMYHBIX PAcyeTOB B COOTBETCTBHM C MYHKTOM 3 cratbu 16.1
Hacrosmero 3akona u @enepanbHbiM 3akoHOM OT 27 utoHA 2011 roga N 161-®3 "O HaunoHanbHOU
IJIaTEKHOM cucreme".

(ab3am; BBenmen denepanbHbM 3akoHOM OT 29.07.2018 N 250-@3; B pen. denepalbHOrO 3aKOHA OT
31.07.2020 N 290-D3)

Mnaea |. OBLUIUE MOJIOKEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHWW B obnactM 3awmTbl npas
notpebutenen

1. OtHOmIEHUs B OOJACTH 3alIUTHI MPaB MOTPEOUTENICH peryaupyroTcs ['paxgaHCKUM KOJEKCOM
Poccuiickoit @eneparuy, HACTOAUMM 3aKOHOM, IPYTUMH (hefepaibHBIMU 3aKOHAMU (Jajiee - 3aKOHbI) U
MPUHUMAEMbIMH B COOTBETCTBUM C HUMHM HMHBIMH HOPMATHBHBIMH NpPaBOBbIMH akTamMu Poccuiickoit
denepanuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoii dexepanuu He BHpaBe MOpydaTh ¢enepaabHbIM OpraHam
UCIIOJTHUTEJILHON BJIACTH MPUHUMATh aKThl, COEPIKAIle HOPMBI O 3aIUTe [IpaB OTpeOUTEIIEH.

[IpaButenbctBo Poccuiickoii ®Demepariiy BOpaBe W3/aBaTh Uil TMOTPEOUTENS U TPOJaBIa
(M3rotoBHTENA, HUCITOJTHUTEI, YIOJITHOMOYEHHOMU OpraHu3aIu HIIH YIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEIIIPUHUMATESI, UMIIOPTEPA, BIIAENbIla arperaropa) mpaBuia, 00si3aTelIbHbIE TPU
3aKTIOUYEHWM W HCIIOJHEHUW TMYOJMYHBIX JIOTOBOPOB (JOTOBOPOB PO3HUYHOM KYIUTU-TIPOIAXKH,
SHEProCHA0KEHUs, TOTOBOPOB O BBIITOJHEHUH PAOOT M 00 OKa3aHUU yCIYT).

(ab3am; BBemen depepanbHbIM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepasbHOro0 3aKoHA OT
24.04.2020 N 144-®3)

AoG3art yrpatui cuity ¢ 1 aBrycra 2011 roga. - @enepanbubiii 3akoH oT 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccumnckon ®depnepaumm

I. Ecnmu mMexayHapoaHbiM aoroBopom Poccuiickoii @enepaniuv YCTAaHOBJIEHBI MHBIE MpPaBUJIA O
3alIUTe MpaB MOTpeOHTENel, 4YeM Te, KOTOpbIe MPEAyCMOTPEHbI HACTOSALIMM 3aKOHOM, MPUMEHSIOTCS
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

IIpaBWJIa MEXIYHAPOIHOIO 10I0OBODPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHoB, IMPUHATBIE HA OCHOBAHUU  MOJIOKECHHUM
MEXIYHAPOAHBIX JA0roBopoB Poccuiickoit @enepauu B UX MCTOIKOBAHHMM, IIPOTHBOpEYAILEM
Koncturynun Poccuiickoit ®enepannu, He noajexar ucnoiHenuto B Poccuiickoit @enepannu. Takoe
MPOTHBOPEYNE MOKET OBITh YCTAHOBJIEHO B MOPSJKE, ONpPe/eIeHHOM (heepaTbHbIM KOHCTUTYILIHOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obGnactu 3awmTbl npaB
noTtpebutenen

1. ITpaBo moTpeOuTENEH Ha MPOCBEIICHUE B 00IACTH 3aIUTHI PaB MOTPEOUTENEH 0OecTieunBaeTCs
MOCPEJICTBOM ~ BKIIIOYEHHUSI COOTBETCTBYIOIIMX TpeOoBaHUI B  (QenepanbHble TroCyIapCTBEHHBIC
oOpa3zoBaTenbHBIE CTaHAAPTHI M 00pa3oBaTENbHBIC MPOrPAMMBI, & TAKKE MOCPEICTBOM OpTraHU3aluU

CUCTEeMbI HH(POpMAIUH MOTpeduTeNnel 00 uX mpaBax u 0 HEOOXOAUMBIX ACHCTBHSIX IO 3aIIUTE ITUX MPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peamuszanuu TpaBa MOTpeOUTENeld Ha MPOCBEIIEHHWE B O0NACTH 3alIUTHl TPaB
noTpeduTeneil oprai rocy1apcTBEHHOTO HA[30pa OCYIIECTBISIET (POPMUPOBAHUE U BEACHHE OTKPHITOTO U
OOIIEOCTYITHOTO T'OCYNAapCTBEHHOTO HMH(POPMALIMOHHOTO pecypca B 00JacTH 3allUThl  IpaB
notpeOuTteneid, kadecTBa W 0O€30mMacHOCTH TOBapoB (paboT, yciayr) B TOPSJKE, YCTAaHOBICHHOM
IIpaBurensctBoM Poccutickoit denepanun.

(m. 2 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

CraTtba 4. KayecTBO TOBapa (paboTbl, ycnyrm)

1. IIponaBen (MCHOMHUTENH) 00513aH MEpeNaTh MOTPEOUTENIO TOBAp (BBIOJHUTH PabOTy, OKa3aTh
yCIYTy), KA4eCTBO KOTOPOT'O COOTBETCTBYET JOTOBOPY.

2. Ilpu otcyrcTBUM B J0OTOBOpE YCJIOBHH O KaudecTBe ToBapa (paboOThl, YCIYru) MpoaaBell
(ucrionHUTENH) O0053aH TEpenaTh NOTPEOUTENI0 TOBap (BBIMOIHUTH pabOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEAbSIBISIEMbIM TPEOOBAHUSM U MIPUTOJHBIN [ 1IeNIeH, 1151 KOTOPBIX TOBap
(pabota, yciyra) Takoro poja 0ObIYHO HCIIOJIb3YETCH.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpopnasern (MCHOTHUTENb) MPU 3aKITIOYEHUN JOTOBOpa OBUT MOCTABJICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX IEJIAX MPHOOPETeHHsS ToBapa (BBIMOJHEHUS PaOOTHI, OKa3aHUs YCIYTH),
mpojasel] (MCIOTHUTEIh) 0053aH MepenaTh NOTPeOUTEnto ToBap (BBIMOIHUTH padoOTy, OKa3aTh YCIyry),
MIPUTOIHBIN 711 KCTIONB30BAHUS B COOTBETCTBUU C ATUMH LIETISIMHU.

4. Ilpu npogaxke ToBapa 1o o0pasiy u (WIK) OMMCAHUIO MPOJaBel 0053aH Nepeaarh MOTPeOUTENIo
TOBap, KOTOPBIM COOTBETCTBYET 00pa3iy U (WJIM) OITUCAHUIO.

4.1. Ilpu npopaxe OTIOENbHBIX BHIOB TEXHUYECKH CIOKHBIX TOBApOB C IPEABAPUTEIHHO
YCTQHOBJIEHHBIMH  IPOrpaMMaMM  JUISL  JIEKTPOHHBIX  BBIUMCIUTENIBHBIX MAIIUH  [OTPEOUTEIIO
o0ecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OTHENbHBIE BUABI TEXHUYECKH CIIOKHBIX TOBAapOB C
[IPEABAPUTEIIBHO YCTAHOBJICHHBIMM IIPOrpaMMaMM Il JJIEKTPOHHBIX BBIYMCIIMTEIBHBIX MAlllKH,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

CTpPaHaMHM IIPOUCXOXKICHHS KOTOPBIX SBIAIOTCS Poccuiickas Penepanus wid Apyrue rocynapcrsa -
wieHbl EBPasuiCKOrO 3KOHOMMYECKOTO cOr03a. llepedeHb OTHENbHBIX BHJOB YKa3aHHBIX TEXHUYECKH
CJIIOKHBIX TOBAapOB, IIOPAJOK COCTaBICHUS W BEICHUs IEpEeUYHs IpOorpaMM Uil DJIEKTPOHHBIX
BBIYHCIUTEIBHBIX MalllH, CTPAHAMH IIPOUCXOKICHUS KOTOPBIX SBIAIOTCS Poccuiickas denepanns ninmn
Apyrue TocylapcTBa - 4ieHbl EBpa3MiicCKOro »KOHOMHYECKOTO COI03a M KOTOpPbIE JOJDKHBI OBITh
IPEJBAPUTENILHO YCTAHOBIIEHBI, M MOPAJOK HMX MPEABAPUTEIbHON YCTAaHOBKHM, BKJIHOYas TpPeOOBaHUS K
¢dbyHkuroHnpoBanuio, onpeaenstorcs [IpasurensctBom Poccuiickoit denepanuu.

[IpenBapuTENbHO YCTAHOBIICHHBIE NPOrPAMMBI ISl DJIEKTPOHHBIX BBIYMCIHMTENIbHBIX MAIlWH,
UCIIONIb3YEMbIC MOTPEOUTENEM Ha OTACTHHBIX BUAAX TEXHUYECKU CIIOKHBIX TOBApOB IJIs JOCTyMa K
nHpopManuu Ha cailtax B HHGOPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTu "VHTEepHeT", HOJKHBI
obOecnieunBaTh BO3MOXXHOCTh HCIIONB30BaHUS 0€3 JIOMOJNHUTENBHBIX HACTPOCK (M0 YMOIYaHHIO)
MOUCKOBOM CHUCTEMBI, CTPAHOW MPOUCXOKIAEHUS KOTOpou sBisieTca Poccuiickas @enepanus Wik Ipyrue
rocygapcrBa - WieHbl EBpa3uiicKOro 53KOHOMHYECKOTO COK03a, B TMOPSJAKE, YCTAaHOBICHHOM
[TpaButenscTBOM Poccuiickoit @eneparuu. TpeboBaHMs K yKa3aHHOW MOMCKOBOM CUCTEME U TIOPSIOK €€
onpexaeneHus ycranasnuparores [IpasurenscrBoM Poccuiickoit denepanuu.

(1. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHaMH WJIM B YCTAHOBJICHHOM MMM MOPSIZIKE MTPETyCMOTPEHBI 00s13aTeNIbHbIC TPEOOBaHUS
K ToBapy (paborte, yciyre), mpoaasell (UCIIOTHUTENb) 00s13aH TIepeaaTh MOTPEOUTETO TOBAP (BBITIOJHHUTH
paboTy, OKa3aTh YCIyry), COOTBETCTBYIOUIMNA STUM TPEOOBaHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa n o6si3aHHOCTM wu3rotToBuTenAa (McnonHuTens, npopasua) B
obnactn yctaHOBNEHUs CpoKa ChnyXObl, cpoka rogHoctu toBapa (paboTtbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabotTy), mpenHa3HauY€HHBIA Ui UIMTEIBLHOTO HCIIOJIB30BAHUS, W3TOTOBUTENb
(MCTIONMHUTENh) BIpPaBE YCTAHABIMBATH CPOK CIYKOBI - TEPUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTENb
(ucnomHUTENH) 00sI3yeTCsl 00ECIIeUunBaTh MOTPEOUTETIO BO3MOKHOCTh MCIOJB30BaHUs TOBapa (paboTh)
10 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBCHHBIC HEIOCTATKN HA OCHOBAHUHU MTYHKTA O CTaThH
19 1 myHkTa 6 ctatbu 29 HacTOAIIETO 3aKOHA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (MCHOJHUTENH) OO0s3aH YCTAaHABIMBATh CPOK CIHYXObl ToBapa (paboThI)
JUIMTEIIBHOTO TOJb30BAHUS, B TOM YHUCJIE KOMIUICKTYIOIIMX W3ICIUM (neTaneil, y3JioB, arperarTon),
KOTOPBIE M0 UCTEYCHUH OTPEACIICHHOTO MEPUO0/Ia MOTYT MPEICTABIATH ONACHOCTD JIJISl XKU3HH, 37J0POBbS
noTpeOuTeNsl, MPUUUHATH BPeJl €ro UMYIIECTBY HIIM OKpYXKaroIlei cpere.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThI) MOMKET WCYHCIATHCS CIUHUIAMU BPEMEHH, a TaKKE WHBIMH
eNMHUIIAMHA H3MepeHHs (KWIOMETpaMH, METpaMH W TIPOYUMH E€JAWHUIIAMH HM3MEPEHHUS HWCXOHIs W3
(GyHKIMOHATBFHOTO Ha3HAYCHHS TOBapa (pe3yibTaTa paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha npoayKTbl nUTaHus, Nap(HroMEepHO-KOCMETHYECKIE TOBAPbI, MEAUKAMEHTHI, TOBApbl OBITOBOM
XUMHUHU U WHBIE TTOJ00HBIE TOBApHI (PaOOTHI) U3TOTOBUTENb (MCIIOIHUTENb) 0053aH YCTaHABINBATH CPOK
TOAHOCTH - TEPHOA, IO HUCTEYCHHMH KOTOpOro ToBap (paboTa) CUMTAeTCs HENPUTOTHBIM IS
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

HUCITOJIB30BAHUA 110 HA3HAYCHUIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpomaxa ToBapa (BBIIOJIHEHHWE PA0OTHI) MO HCTEUYCHUHM YCTAHOBJICHHOTO CpPOKA TOJHOCTH, a
TaK)Xe ToBapa (BBIMOJHEHNE PaOOTHI), HA KOTOPBIN JOHKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIpPeIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. UzroroButens (MCIOMHUTENH) BIPABE yCTAHABIMBATh HA ToBap (paboOTy) rapaHTUHHBIA CPOK -
MepuoJ, B TEUYCHUE KOTOPOTO B Ciiydae OOHapyKeHHs B ToBape (paboTe) HemoCTaTKa H3TOTOBUTEINb
(ucrioTHUTENb), MPOJAABEL, YINOJHOMOYEHHAs OpPraHU3alys WIM YIOJIHOMOYEHHBIH WHIMBHIYaJbHBIN
MpearpuHUMAaTeIb, UMIOPTEp O0O0sA3aHbl YAOBIETBOPUTH TpPeOOBaHUSA MOTPEOUTENs, YCTAaHOBIIEHHBIE
crathsiMu 18 u 29 HacTosiero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roToBuTens BIpaBe IPUHSITH 005S3aTEIHCTBO B OTHOIIEHUH HEAOCTATKOB TOBapa, OOHAPYKECHHBIX
110 UCTECYCHUH YCTAHOBJICHHOTO UM TapaHTUMHOTO CPOKa (JIOMOJIHUTEIIbHOE 00s13aTEIBCTBO).
(ab3am BBenen @enepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

CopnepxaHue  JOMOJHUTEIIBHOTO — O0s3aTENbCTBA  M3TOTOBUTENSA, CPOK  JEMCTBUSA  TaKOro
00s3aTeNbCTBA M TOPSIIOK  OCYILECTBJICHUS TOTpEeOMTENeM TMpaB IO TakoMy 00s3aTelbCTBY
OIIPENENIAIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen denepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

7. llpomaBern BIIpaBe YCTAaHOBUTh Ha TOBAp TapAaHTHUHHBIA CpPOK, €CIM OH HE YCTAHOBJICH
HU3rOTOBUTCIICM.

[Tponasen BnpaBe MPUHATH 00S3aTEIBCTBO B OTHOIIEHUH HEJAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
MCTEYCHUH TAPAHTUIHHOTO CPOKA, YCTAHOBICHHOTO M3TOTOBUTENEM (IOMOTHUTEIBHOE 0053aTEIBCTRO).

CopneprxaHue NONOIHUTEIBHOIO 0053aTeNIbCTBA MPOIABLA, CPOK IEHCTBUS TaKOro 00s3aTeiabCcTBa U
MOPSOK OCYIIECTBICHHUSI MOTPEOUTENIEM IpaB MO TAKOMY OOS3aTEIbCTBY OIPEICISIOTCS JIOTOBOPOM
MEXy HOTPEOUTENEM U IPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsroroButenb (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTATKH TOBapa, OOHApYKEHHBIC B
TEYCHHE CPOKa EHCTBUS JOMOTHUTEIBHOTO 0053aTeIhCTBA, B COOTBETCTBUHU C ab3a1ieM BTOPBIM ITyHKTa 6
ctaThu 18 HacTosmero 3aKoHa, a MOCie OKOHYAaHUsI CPOKa JICUCTBUS TOMOJHUTEIIBHOTO 00s3aTeIbCTBA -
B COOTBETCTBUHU C ITYHKTOM 5 cTaThi 19 HacTosimero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6GsA3aHHOCTbL M3roToBuUTensa obecneynTb BO3MOXHOCTb PEMOHTA M
TEXHUYECKOro obcnyxmBaHusa ToBapa

NsrotoButens 00s3aH 00ECHIEUUTh BO3MOKHOCTH HCIIOJIB30BAHHSI TOBapa B TEUEHHE €ro CpoKa
ciykObl. JIJi 3TON 1€ M3roTOBUTENb 00ecreurBaeT PEMOHT U TeXHUUYECKOe 00CIyKMBaHUE TOBapa, a
Tak)Xe BBIMYCK M MOCTaBKY B TOPTOBbIE MU PEMOHTHBIE OpPTaHU3AalMd B HEOOXOJWMBIX JUIsi PEMOHTa U
TEXHUYECKOro 00CIyXKMUBaHUSI 00bEME U aCCOPTUMEHTE 3alacHBIX YacTell B TeUEHUE CpOKa MIPOU3BOJACTBA
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?;gg“;qi%gég%il)ggz N 2300-1 [lokyMeHT npepoctasneH KoHcynbTaHTl0C

"0 3almTe npas I'IOTpeGI/ITerIel‘/'I" ﬂaTa COXpaHeHus: 23.05.2022

TOBapa | TMOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUECHUE CPOKA CIY>KOBI TOBapa, a Mpu OTCYTCTBUU TaKOTO
CpOKa B TE€UEHHUE JECATHU JIET CO JIHS Mepelau ToBapa MOTPEOUTEITIO.

CraTtba 7. NMpaBo noTpebuTensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. TlorpebuTenp uMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHSIX €TO
WCIOJIb30BAaHUS, XPAaHEHUS, TPAHCTIOPTHUPOBKM WU YTHIW3alUW ObLT Oe30maceH sl KHU3HHU, 370POBbS
MOTPEOUTENS, OKPYXKAIOIIEeH Cpepl, a TaKKe He MPUUYHHSII BpeJ UMYILECTBY notpedurens. TpedoBaHus,
KOTOpBIE JOJKHBI OOecreunBaTh O€30MacHOCTh ToBapa (paboThl, YCIYTH) JUIsl KU3HU U 30POBBS
MOTpeOUTENs, OKpY)Kalolled Cpelpl, a TakkKe IMpeloTBpallleHue NPUYMHEHHUS Bpeda HMYILECTBY
MOTPEOUTENS, SBISIFOTCS O0S3aTENbHBIMU M YCTAaHABJIMBAIOTCS 3aKOHOM WM B YCTaHOBJICHHOM UM
MOpsIKE.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. M3roroButens (MCIOJHUATENB) 00s3aH oOecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHUE
YCTaHOBJIEHHOTO CPOKa CIY»OBbI WIIM CPOKA TOJTHOCTH TOoBapa (padoThl).

Ecnu B cOOTBETCTBUU C TyHKTOM | CTaThu 5 HacTOsMmero 3akoHa H3rOTOBUTENb (MCIIOJHUTENh) HE
yCTaHOBWIJI Ha TOBap (paboTy) CpOK CIyx)Obl, OH 0053aH 00ecreunuTh 0e30MacHOCTh TOBapa (paboThl) B
TEUEHHWE JICCATH JIET CO JHS Mepenadu ToBapa (paboThl) MOTpeOUuTeIto.

Bpen, npuunHEHHBIH KU3HHU, 3J0POBBIO HIJIM UMYIIECTBY OTPEOUTENS BCIEACTBHE HEOOECTICUCHHS
0e30macHOCTH ToBapa (paboThl), MOJICKUT BO3MEIICHUIO B COOTBETCTBHUU CO CTaThel 14 HacTosmero
3akoHa.

3. Ecimm nns Oe30macHOCTH HCIONB30BaHUS ToBapa (paboOThl, YCIyru), €ro XpaHeHHS,
TPAHCIIOPTHPOBKM W YTUIU3AIUU HEOOXOIMMO COONIOAaTh ClielalbHbIe MpaBHia (Jajee - MpaBuiia),
M3rOTOBUTENb (MCIOJMHUTENb) 00s13aH yKa3aThb 3TH IMpaBuUja B COMPOBOJUTEIHHOM JOKYMEHTAllUM Ha
ToBap (paboTy, ycIyry), Ha STUKETKE, MapKUPOBKOW MU UHBIM CIIOCOOOM, a IpojaBel] (MCTIOTHHUTEh)
00s13aH JJOBECTH 3TH MPaBUJIA 0 CBEJICHUSI ITOTPEOUTEIS.

4. Ecnu Ha ToBapbl (paboThl, YCIYT'H) 3aKOHOM WJIM B YCTAHOBJICHHOM WM IOPSIKE YCTAaHOBJICHBI
oOs3aTenbHBIC TPeOOBaHMS, OOECTICUNBAIONINE MX OE30MacHOCTh JUIS JKU3HH, 3JI0POBBSI MOTPEOUTEINS,
OKpY>KaloIlel cpeibl U MPeAOTBpalleHUE MPUUYUHEHHs Bpela MMYILECTBY MOTPEOHUTENs, COOTBETCTBUE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TpPeOOBAaHUAM TOJJICKHUT O0S3aTEILHOMY TOJITBEPKICHUIO B
MOPAIKE, IPEAYCMOTPEHHOM 3aKOHOM U UHBIMH IIPABOBLIMU aKTaMH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercss mpomaxka ToBapa (BBIIONHEHHE pabOThI, OKa3aHUE YCIYTH), B TOM YHCIE
WMITOPTHOTO ToBapa (paboThl, yciyru), 0e3 wuHbopMamuu 00 0053aTeIbHOM IOATBEPKICHHH €ro
COOTBETCTBHS TpeOOBaHUSAM, YKa3aHHBIM B IIYHKTE | HacTosIeil cTaThy.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnm ycraHOBIEHO, 4YTO TpU COONIONEHUH TOTPEOMTENEM YCTAaHOBJICHHBIX IPaBUII
WCTIOJIb30BAaHUs, XPAHCHUS WM TPAHCIOPTUPOBKM TOBapa (pabOThl) OH NPHYHHSET WIH MOXKET
NPUYMHUTE BpEX KU3HU, 37J0POBBI0O M MMYIIECTBY MOTPEOUTENs, OKpYXKarolleil cpeie, U3rOTOBUTENb
(ucnosmHUTENH, MpOAABEI) 00s3aH HE3aMEUITUTEIILHO PUOCTAHOBUTH €r0o MPOU3BOCTBO (peain3allnio)
A0 YCTpaHCHUA NMPUYINUH BpCaa, a B H€O6XOI[I/IMBIX ClIydasx MpUHATb MCPBI IO U3BATHUIO €TO U3 060p0Ta )41
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

OT3BIBY OT OoTpeOuTens (morpedureneii).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOYKHO, M3TOTOBUTEND (MCIIOIHUTEINB) 00s3aH CHATh TaKOM
ToBap (paboTy, yciayry) ¢ Hmpou3BOJACTBa. [Ipy HEBBINOJHEHWM W3TOTOBHUTENEM (HCIIOJHUTENIEM) 3TOM
00513aHHOCTH YNOJIHOMOYEHHBIA (eliepaiabHblil OpraH HCIOJHUTENBHON BJIACTH MPUHUMAET MEphl 110
OT3bIBY TaKOro ToBapa (paboOThl, YCIyrM) C BHYTPEHHErO pbhIHKa M (WJIM) OT MOTpeOUTENs HIN
nmoTpeduTenei B mMopsiike, yCTaHOBIEHHOM 3aKOHOJATENhCTBOM Poccuiickoit denepanun.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUUMHEHHBIC MOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboOThHI, yCIyTH), MOIJICKAT
BO3MCIICHUIO U3TOTOBUTCIEM (I/ICHOHHI/ITCHCM) B ITIOJIHOM O6’b€Me.

6. Ytparun cuity. - @eaepanbhbiil 3akoH oT 21.12.2004 N 171-D3.

CratbAa 8. paBo noTpedbutena Ha MHcopmauuo o6 mnsrotroButene (UMcnonHuTene,
npoaaBue) u o ToBapax (paborax, ycnyrax)

1. I[TorpebuTens BpaBe moTpeOOBATh MPEIOCTABICHUS HEOOXOIMMON U JOCTOBEPHOM HH(OpMAIIH
00 M3roToBHTENE (MCIIOJHUTENE, ITPOJIABIIE), PEKUME €ro paboThl U peaTu3yeMbIX UM ToBapax (paboTax,

yciyrax).

2. Yka3aHHas B TyHKTe | HacTosmed craTbu WHGOpMAIUsS B HATJSTHOW W JAOCTymHOW (opme
JOBOOUTCA OO CBCIACHUSA HOTpG6HTCJICfI IpH 3aKIIIOYCHUU JOTOBOPOB KYIUIM-IPOAAKH U OOTOBOPOB O
BBITIOJITHCHUH PabOT (OKa3aHWUW YCIYTr) CIocoOaMH, MPHHATBIMH B OTICIBHBIX cepax oOCTyKUBaHH
noTpeduTeneii, Ha PyCCKOM S3bIKe, a JOMOJHUTENHHO, MO0 YCMOTPEHUIO HM3TOTOBHUTENS (MCTIOTHUTEIS,
MPOJIaBIla), HAa TOCYAAPCTBEHHBIX A3bIKaX CyOheKkTOB Poccuiickoit demepariuu u poHBIX A3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

3. YonHOMO4YEeHHas OpraHu3alys WK YIIOJHOMOYEHHbIA WHIMBUAYAbHBIN MPEANPUHUMATEND 110
TpeOOBaHUIO TOTpeOUTENsI 00sI3aHBI PEOCTABUTH TOJITBEPKICHUE CBOMX MOJHOMOYHH, BBITEKAIOIINX
U3 3aKJII0YEHHOT0 MU JIOTOBOpA C U3TOTOBUTENEM (ITPOJABILIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcdopmauma o6 umsroroButene (ucnonHurtene, npopasBue, BnagenbLue
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTens (UCIIOIHUTENb, TPOJABEI]) 0053aH JOBECTH J0 CBEIACHHS MOTpeOuTest GrupMeHHOEe
HaMEHOBaHHE (HAaMMEHOBAHHWE) CBOCHW OpraHM3aIlid, MECTO €€ HaxOXXICHUs (aapec) U PEKHUM ee
pabotsl. [IpomaBer (MCIOTHUTENB) pa3MellaeT yKa3aHHYI0 HH()OPMAIUIO Ha BEIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

N3rotoButens (MUCIONHUTENb, MPOJABEI]) - HWHAUBUAYAIBHBIM MPEANPUHUMATENb - JOJDKEH
MPEeIOCTaBUTh MNOTPEOUTENI0 HMHQOPMAIMIO O TOCYJapCTBEHHOW pErucTpalid W HaUMEHOBaHUH
3apEeruCTPUPOBABIIIETO €T0 OpraHa.

N3roToBuTens (MpoaaBelr) 00s3aH TOBECTH IO CBEACHHS MOTpeOUTENsl GUPMEHHOE HAMMEHOBAaHUE
(HauMEeHOBaHHUE), MECTO HaXOXKIEHHs (aapec) M pexHuM paboThl YIOJIHOMOYEHHOM OpraHu3aliy WU
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

yHOJ’IHOMO‘IeHHOFO I/IH,Z[I/IBI/I,Z[yaJ'H:HOFO Hpe,Z[HpI/IHI/IMaTeJIH.
(a63ar BBenneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YonHOMOYEHHAsi OpTraHU3aIsl WIH YIIOJTHOMOYECHHBIN NWHANBUAYAIbHBIN MPEAIPUHAMATEND B
ciydae oOpamieHus TOoTpeOuTenss 00sS3aHbl JIOBECTH JIO €ro cBeneHus uHpopmanuio o cebe u
u3rorosurene (mpojnaniie) (GUpMEHHOE HAUMEHOBAaHWE (HAWMMEHOBAaHHUE), MECTO HAXOXACHUS (ampec),
pPeXUM pabOThl, FOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3allUCU O CO3/IaHWU IOPUAMYECKOTO JIMILIA,
bamMunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAApCTBEHHBIM PETrHCTPAllMOHHBI HOMEp 3alucu O
rOCy/IapCTBEHHON perucTpanuu (pU3NYEecKOro JMila B Ka4eCTBE MHAMBHIYaIbHOTO MPEANPUHUMATENS).
YnomHOMOYEHHAs] OpTraHW3allyds WU YIOJHOMOYEHHBI WHIUBUAYAIBHBIA MPEINpPHHUMATEIh BIIPABE
JIOBECTHU JI0 CBeJIeHHUs MoTpeduTeneil nupopmalinio o cede mocpeiCTBOM €€ pa3MeIlleHUs] Ha CBOEM caiiTe
B HMH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOW cetu "HHTepHer", uHpopmanuio 00 H3roTOBUTENE
(mponaBle) MOCPENCTBOM pa3MEUIEHUS] Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON
ceTu "NuTepuer” CCBUIKH Ha CTpaHULly caura U3TOTOBUTENA (mpojaBia) B
WH(pOpPMaITMOHHO-TEIECKOMMYHUKAITMOHHOW  cetn  "WHTepHer", coaepkamiyro uHpOpManumo 00
M3TOTOBUTENE (IIPOJABIIE).

(m. 1.1 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brnagenen arperatopa o0si3aH JOBECTH IO CBeIeHHUsS moTpeburteneil mHopmammio o cede u
npojaBie (ucronHuTeNne) (pupMeHHOE HaMMEHOBaHWE (HAaMMEHOBAHHWE), MECTO HaXOXIeHUs (ampec),
peXHUM pabOThI, TOCYIAPCTBEHHBIA PETUCTPAIIMOHHBIA HOMED 3alMCH O CO3JIaHWUHU IOPUIMYECKOTO JIUIIA,
dbamuinnio, UMs, OTYECTBO (€CliM UMEETCs), TOCYJapCTBEHHBIN PErucTPalMOHHBIII HOMEp 3alHucu O
rOCyIapCTBEHHON perucTparuu (GU3nIecKoro Julla B KA4eCTBE HHIWBHIYALHOTO MPEANPHHUMATENS), a
Takke 00 HMMEIOIIMXCS M3MEHEHUsX B ykasaHHOW uHbopmauuu. Bragener arperaropa JOBOJUT 10
CBeICHHs TIoTpebuTeneil nHpopMaIuio o cede u IpoAaBIle (UCIIOTHUTENE) MIOCPEICTBOM €€ Pa3MEIICHUS
Ha CBOMX caiiTe W (MJIM) CTpaHMIle caiiTa B MH(OPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON cetn "MHTepHeT".
Wudopmanuio o mpoaaBue (UCIONHUTENE) BIAJENel] arperatopa BIpaBe JOBECTH A0 CBEACHUS
nmoTpeOuTenel MOCPEACTBOM pa3MEIIeHHWs Ha CBOMX caiiTe W (WIM) CTpaHWIe caiiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" CChUIKM Ha CalT mpojaBLa (MCIIOTHUTEI)
B HH(OPMAIIMOHHO-TEJICKOMMYHHKAIMOHHOM ceTH "MHTepHeT".

(m. 1.2 BBenen @enepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. IlponmaBen (MCHOMHUTETL) O0OS3aH TMPEAOCTaBUThH BIAACIbBIly arperaropa M pa3MeCTUTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHer" (NpU €ro HaIH4YuM)
JIOCTOBEpHYIO0 HMH(poOpManuio o cebde, yKazaHHYI B TyHKTe 1.2 HacTtosmied crarpbu. B ciydae, eciu
UMEIOTCS W3MEHEHHUs B TaKoW WHQOpMAaIuM, MpojaBel] (WCIOTHUTENIh) 00s3aH B TEUYEHHUE OJHOTO
paboyero AHS C MOMEHTa BHECEHHS B Hee W3MEHEHUN COOOUINTH BiaJeNblly arperatopa o0 3THX
W3MEHEHUSX M Pa3MECTUTh UX Ha CBOEM caiTe B HH(DOPMAIMOHHO-TEICKOMMYHHKAIMOHHON CETH
"Unrepuer" (mpu ero Hanmnuuu). Brnagenern arperatopa 00s3aH BHECTH 3TH U3MEHEHHS B HH(GOPMAITHIO O
pojaBiie (MCIOJIHUTENE) B TEUEHUE OJHOTO pabodero AHs, €CH pa3MelIeHHe YKa3aHHON MH(OpMaiu
OCyllIecTBIsieTCsl Ha caliTe Biajenplla arperatopa U (WiIM) €ro CTpaHule cadTta B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON cetn "MHTepHeT".

(m. 1.3 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnu BuUI NEATENBHOCTH, OCYIIECTBISIEMBI HW3TOTOBUTENEM (HCIIOJHUTEIEM, IPOAABIIOM),
MOAJICKUT JIMIEH3UPOBAHUIO U (WJIM) HUCIHOJHUTENh HMEET TOCYAApCTBEHHYIO AaKKpEAUTALHUIO, [0
CBEJICHHUSI TIOTpeOUTENsT MOJKHA OBITh JOBEACHA HWHQPOpPMAIUS O BHUJIE JEATEIBHOCTH H3TOTOBUTEIS
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

(ucrionHMTENS, MPOJABLA), HOMEpPE JIMLEH3MH U (WIM) HOMEpPE CBMJIETENBCTBA O TIOCYAAPCTBEHHOU
aKKpEeIUTAINH, CPOKAX ACHCTBUS YKAa3aHHBIX JTUIICH3UH U (WJTH) CBUICTEIIBCTBA, a TaKxke HHpopMarus 00
opraHe, BbIJIaBIIEM YKa3aHHBIC JTUICH3HIO U (MITH) CBUIETEIILCTBO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, mperycMOTpeHHast TyHKTaMu | ¥ 2 HACTOSIIECH CTaThH, TOJDKHA OBITH TOBEICHA 10
CBEJICHUS MMOTPEOUTENICH TaKKE TP OCYIIIECTBICHUN TOPTOBJIHN, OBITOBOTO U UHBIX BUIOB 0OCITYKHBAHUS
noTpeduTeneil BO BpeMEHHBIX TOMEIIEHUSX, Ha IPMapKax, ¢ JOTKOB U B IPYTHUX CIIyYasix, €CIIU TOPTOBII,
OBITOBOE W WMHBIC BHUIBI OOCITY)XHBAaHUS TOTPEOUTENCH OCYIIECTBISIOTCS BHE IOCTOSSHHOTO MeCTa
HaxO0JICHUS MPOAABIA (MCTIOTHUTENS).

Cratba 10. UHdbopmaumsa o ToBapax (paboTtax, ycnyrax)

1. M3roroBuTenb (MCHOTHUTEINb, MPOAABEI]) 005S3aH CBOCBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HMH(pOpMalHio O ToBapax (paboTax, yciayrax), 0OeCHeYHBAIOIIYIO
BO3MOYKHOCTh MX TMpaBWIIbHOro BbIOOpa. [lo oTaenbHBIM BHIaM TOBapoB (paboT, ycnyr) mepedeHb U
crocoObl oBefieHUsT mHpopMaIuu A0 moTpeduTens ycraHaBiuBatoTcs [IpaBurensctBoM Poccuiickoii
denepanuu.

2. Uadopmanms o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIAKE JOHKHA COEPIKATh:

HAUMCHOBAHUC TCXHHUYCCKOI'0 pPCrilaMCHTa WJIWM HWHOC YCTAHOBJICHHOC 3daKOHOAATCIBCTBOM
Poccuiickoit ®enepanuyi 0 TEXHUYECKOM PETyJIUPOBAHWM M CBHJICTEILCTBYIOMIEE 00 00s3aTEIHHOM
MOATBEPIKICHUU COOTBETCTBHS TOBapa 0003HAUCHHUE;

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

cBeleHUSI 00 OCHOBHBIX IOTPEOUTENBCKUX CBOWMCTBAaX TOBapoB (paboT, ycnyr), B OTHOLICHHH
MIPOJYKTOB MUTaHUSI CBEICHHS O COCTaBe (B TOM UHMCJIE€ HAUMEHOBAaHUE HCIOJIb30BAaHHBIX B IpoOIECcCe
W3TOTOBJICHUS IPOJAYKTOB IMUTAHUS MUIIEBBIX T00ABOK, OMOJOTHYECKU aKTUBHBIX T00aBOK, HH(POPMAIIHS
O HaJlMYMM B  NOPOAYKTaX  MHUTAaHUS  KOMIIOHEHTOB,  TOJYYEHHBIX C  NPUMEHEHHEM
TeHHO-MH)KCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B CiIy4ae, €CJIH COJCpXKaHUe YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIISIET OoJyiee NEBATU JECATHIX MPOLEHTA), MUIIEBOM IEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHUSX MPUMEHEHHUS W XPAHCHUS MPOJIYKTOB MHUTAHUS, O CHOCO0aX W3TOTOBJICHHUS
rOTOBBIX OJtoz, Bece (0ObeMe), AaTe M MECTe HM3TOTOBJICHHUS W YNAKOBKU (pacacoBKH) MPOIYKTOB
MUTAHUS, & TAKKE CBEICHUS O IPOTHUBOMOKA3AHMSIX /ISl MX MPUMEHEHUS MPH OTACTHHBIX 3a00JICBaHUSX.
[Tepeuens ToBapoB (padoTt, yciyr), HHGOpPMAIUS O KOTOPBIX JTOJDKHA COJIEPKaTh MPOTHUBOTIOKA3AHMS IS
UX TPUMEHEHUS TpU OTIENbHBIX 3a0oineBaHusX, yrBepxkaaercs [IpaBurensctBom Poccuiickoit
denepanuu;
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIeHy B PYOJsIX W YCJIOBHUSI NPUOOpETEeHHs TOBapoB (paboT, yCiIyr), B TOM YHUCJIE TpPH OIJIaTe
TOBapoB (paboT, yCiayr) depe3 OMpEeNeTIeHHOE BpeMs Moclie WX Tepenavyd (BBIMOJHEHUS, OKa3aHWs)
MOTPEOUTENTIO, TIOJHYI0 CYMMY, IMOJJICKAIIYIO BHIIJIaTEe MOTpeOWTENeM, W TpadUK IMOTalIeHUs STON
CYMMBI;

(B pen. @enepanpHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIA CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

npaBuiIa U ycnoBus 3 (GeKTUBHOro 1 6€30MacHOT0 UCIIOIB30BaHUS TOBAPOB (paboT, yciyr);

nHpopmarno 06 3HepreTnyeckor 3PGHEeKTHBHOCTH TOBAPOB, B OTHOIIICHUH KOTOPBIX TPEOOBaHUE O
HAJIMYUU TaKOW MH(OPMAIIUU OMPEIETICHO B COOTBETCTBUH C 3aKOHOJIATEICTBOM 00 SHEProcOepeKCHUH
1 O TIOBBIIIEHUHN YHEPTeTUUYECKON A (PEKTUBHOCTH;

(ab3am BBenen denepanbHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJTH CPOK TOJHOCTH TOBapOB (paboT), YCTAaHOBJICHHBIN B COOTBETCTBHH C HACTOSIITUM
3aKOHOM, a TaK)Xe CBEACHUS O HEOOXOIUMBIX JIEHCTBUAX MOTPEOUTENS 110 UCTEUCHNUN YKa3aHHBIX CPOKOB
Y BO3MOXXHBIX TIOCJICICTBHSIX TIPU HEBBITIOJTHEHNHU TaKHUX JICHCTBHIA, €CITU TOBApPHI (PadOTHI) IO UCTCYCHUN
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OIMACHOCTL JIA KHU3HH, 3JOPOBbA U HMMYIICCTBA HOTp€6I/ITeJI$I NN
CTaHOBSITCS HEMPUTOIHBIMH JJIs1 MCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

aapec (MeCTO HaxoOXJAeHus), (GUPMEHHOE HAMMEHOBaHHME (HAUMEHOBAHHME) W3TOTOBHUTE
(ucrosHUTENS, MPOJABLA), YIOIHOMOYEHHON OpraHu3alMyd WIM YIOJIHOMOYEHHOTO WHIAMBHYaTbHOIO
IpeAlpUHUMATENS], UMIIOPTEPA;
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopMmanuio 00 00s3aTebHOM TOATBEPKIACHUU COOTBETCTBUS TOBapoB (pabot, ycmuyr),
YKa3aHHBIX B TyHKTE 4 CTaThbW 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(pOpMaIHIO 0 TTpaBUIaxX MPOJAKU TOBAPOB (BBITOIHEHUS PabOT, OKa3aHUsl YCIYT);

yKa3zaHHEe Ha KOHKPETHOE JUII0, KOTOpoe OyAeT BBINONHATH padoTy (OKa3blBaTh YCIYyry), U
WH(pOpPMAIIHUIO O HEM, €CJTH 3TO UMEET 3HaUEHHUe, UCXOI U3 XapakTepa padoTsI (YCIyTH);
(a63ar BBenneH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

yKa3aHWe Ha UCIOJb30BaHUE (POHOTPAMM IPH OKA3aHHWH Pa3BIICKATEIbHBIX YCIYT HCIIOTHHTEIIMHA
MY3BbIKAJIBHBIX [IPOU3BEICHUMN.
(a63ar BBeneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii moTtpebuteneM ToBap OblI B YHNOTPEOJEHWH WIM B HEM YCTPAHSIICA
HEJIOCTATOK (HEIOCTAaTKH), TOTPEOUTEIO JOJKHA OBITh MTPeAoCTaBlIeHa HH(pOopMaIus 00 3TOM.

3. Undopmarusi, mpeayCMOTpEeHHass MYHKTOM 2 HACTOAIIEH CTaThH, MOBOIUTCSA JO CBEICHUS
noTpeOuTeneli B TEXHMUYECKOM JTOKYMEHTAIlMW, TpHJaraeMoil K ToBapaM (paboTam, yciayram), Ha
ATUKETKAX, MAapKUPOBKOW WM WHBIM CIIOCOOOM, MPHHSITHIM IS OTACIBHBIX BUIOB TOBapoB (paldor,
yciyr). Uadpopmanust 00 00s3aTeIbHOM MOATBEP)KIECHUHW COOTBETCTBHS TOBApOB MPEACTABIISICTCS B
MOpSAIKE W Crocob0amu, KOTOpPHIE YCTAHOBJICHBI 3aKOHOAATENhCTBOM Poccuiickoit denepanuu o
TEXHUYECKOM DPETyJIUPOBAaHUU, U BKJIIOYAET B ce0sl CBEACHUS O HOMEpE JTOKYMEHTa, MOJTBEPKIAIOLIETO
TaKoe COOTBETCTBHE, O CPOKE €ro JIEHCTBUS U 00 OpraHU3allid, €r0 BhIJABIICH.

(B pen. @enepanbHbIX 3akOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-D3.

Cratbs 11. Pexxum paboTbl npoaaBua (McnonHuTens)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

1. Pexxuim paboThI TOCYAapCTBEHHBIX, MYHUITUTIAIBHBIX OPTaHU3AIMi TOPTOBIH, OBITOBOTO U MHBIX
BUJIOB OOCIY)KHMBAaHUSI MOTpeOUTENel YCTaHaBIMBAETCd IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
HCIIOJIHUTENIBHOH BiiacTu cyoObekToB Poccuiickoit denepaiiiy u OpraHoB MECTHOTO CaMOYIIPABIICHUS.

2. PesxuM paOoThl OpraHu3anuii, OCYIIECTBISIOMUX ACATENbHOCTh B c(hepax TOProBOro, OLITOBOTO
U MHBIX BUJOB OOCIIYy>KUBaHUS MOTpeOUTENEH M HE YKa3aHHBIX B MyHKTE | HacTOSIIEH cTaThbH, a TaKkkKe
WHIVBUAYAJIBHBIX NIPEANPUHUMATENIECH YCTaHABIMBACTCA MU CaMOCTOSITENIBHO.

3. PexxuM paboThl mpogaBia (WCIOTHUTENS) JOBOAUTCS A0 CBEIEHUS MOTPEOUTENed W JOIKEH
COOTBETCTBOBATh YCTAaHOBJICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3rotoBuTena (MCNONMHUTENA, NnpoaaBua, Bnagenbua
arperatopa) 3a HeHagnexatlyr uHdopmauuio o ToBape (pabote, ycnyre)
(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecam morpebutento HE NpenocTaBieHAa BO3MOXKHOCTh HE3aMEIJIUTEIbHO TMOJYyYUTh MpHU
3aKJIFOYEHUU J0roBopa uH(opMamuio o ToBape (padorte, ycimyre), OH BIpaBe MOTpeOoOBaTh OT MPOaBIa
(ucnoHUTENS1) BO3MEIICHHS YOBITKOB, MPUYWHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM OT 3aKITIOUYCHUS
JIOTOBOpPA, a €CIU JIOTOBOP 3aKIIOUEH, B Pa3yMHBIN CPOK OTKA3aThCs OT €r0 MCIONHEHUS U MOTPe0oBaTh
BO3BpaTa YIJIa4€HHOM 32 TOBAP CYMMBI U BO3MEIICHUS APYTHX YOBITKOB.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTka3e OT UCIOJIHEHHsI TOTOBOPA MOTPeOUTENh 00s13aH BO3BPATUTh TOBAp (pe3yabTaT padOoThI,
YCIIyTH, €CIIN 3TO BO3MOKHO 110 UX XapaKTepy) NpoAaBIly (MCIIOIHUTEIIO).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBery (WCHONMHUTENB), HE TMPEIOCTABUBIIMNA TOKYMATENIO TIOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO TyHKTamu 1 - 4
cratbu 18 minu myHkToM | ctathu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKHA ToBapa (paboThl, YCIIYTH),
BO3HUKIIIME TIOCIIE €T0 Mepeaun NOTPEOUTEIIO BCIICACTBUE OTCYTCTBHS Y HETO TaKOW MH(POPMAaLIUH.

(. 2 BBennen denepanbHbBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagener; arperaropa, HpPeJOCTaBUBIIUN IMOTPEOUTENIO HEIOCTOBEPHYIO WM HEMOJIHYIO
nHpopManuo o ToBape (yciayre) WiH npojasiie (MCIOJHHUTENE), HA OCHOBAHMHM KOTOPOHM MOTpeOUTEIeM
OBUT 3aKJIIOYEH JOTOBOP KYIUIM-TPOJAXH (JOTOBOP BO3ME3AHOTO OKa3aHUs YCIAYr) ¢ MPOAABIIOM
(ucnosmHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC MOTPEOUTENI0 BCIEIACTBUE
MPEOCTABICHUS €My TaKoi MH(OpMAIIH.

Ecnmu wHOe He TpPeayCMOTPEHO COTJAlICHHEeM MEXIy BIaJeiblleM arperatopa W MpoAaBlIOM
(I/ICHOJIHI/ITCJICM) HUJIM HC BBITCKACT U3 CYHICCTBA OTHOILICHUU MCXKIAY HUMH, OTBCTCTBCHHOCTHL 3a
WCTIOJTHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEOUTENIeM C MPOAABIOM (UCIIOJIHHUTENEM) Ha OCHOBAaHUU
NPEJOCTaBICHHONW BJaJenblieM arperatropa wuHpopMamuu o ToBape (yciayre) HIM MpojaBLe
(ucnosmHUTENE), @ TAKXKE 3a COONIOACHHUE IMpaB MOTPeOWTEsCH, HAPYIIEHHBIX B PE3yNbTaTe Mepeaadn
noTpeduTento ToBapa (yCIyrn) HEHAAJEXKAIero KadecTBa U OOMEHa HENpPOAOBOIBCTBEHHOTO TOBapa
Ha/IJISKAIIEr0 Ka4eCcTBa Ha aHAJIOTUYHBIA TOBAp, HECET MPOAaBell (MCIIOTHUTEIb ).

Bnaﬂeneu arperatopa HC HCCCT OTBCTCTBCHHOCTL 3a Y6I>ITKI/I, MNPUINHCHHELIC HOTp€6I/IT€.HIO
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

BCJIEJICTBHE IPEIOCTABJICHUSI €My HEJIOCTOBEPHOH HJIM HEmoJHOW uHpopMmanuu o ToBape (yciyre), B
ciydae, €clid BJaJeliel] arperatopa He M3MEHseT MHPOpMaIHio o ToBape (yCiIyre), MpeaoCTaBICHHYIO
NpoAaBLOM (UCIIONHUTENEM) U COJAEPKAIIYIOCS B MPENJIOKEHHH O 3aKIIYEeHUH JI0OTOBOpa
KYTUTU-TIPOJIAXKH (JIOTOBOPa BO3ME3HOTO OKa3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTens BIpaBe MPEAbSIBUTH TPEOOBAHHWE K BIAJCNBIy arperaropa O BO3BpaTe CYMMBI
IIPOM3BEACHHON MM IpeIBapUTENbHON ormiaTel ToBapa (yciayru). Brnanenen arperaropa BO3Bpauiaet
CyMMY TIOJIYYCHHOW MM TIPEABAPUTEILHON OIUIaThl TOBapa (yCIyrH) B TEYCHHUE JECATH KaJCHIAPHBIX
,Z[HGI\/'I CO JIHA Hpel[’b}IBJIGHI/I}I HOTpe6I/ITeJIeM TaKoIro TpGGOBaHI/IH HpI/I O,Z[HOBpeMeHHOM HaJIMUYnUn
CHEAYIOUIUX YCIOBUM:

ToBap (yciyra), B OTHOLIEHHMH KOTOPOrO MOTpeOHTE]IeM BHECEHa IpeaBapUTENIbHAs oOIUlaTa Ha
OaHKOBCKHUH CUET BIIaJieiIbIla arperaTopa, He mepeiaH MoTpeOUuTeNto B CpokK (yciyra He OKa3aHa B CPOK);

NOTPEOUTENs HANMpaBWI MPOAABIy (WCIIOTHHUTENO) YBEIOMIICHHE 00 OTKa3e OT WCIHOJHEHHS
JIOTOBOpa KYIUIU-MIPOJAKH (JIOTOBOpPa BO3ME3HOTO OKAa3aHMsI YCIYyT) B CBSI3U C HapyIIEHUEM MPOJIaBLIOM
(ucrionHUTENEM) 00s3aTENILCTBA TIEPEIAaTh TOBAP (0Ka3aTh YCIYTY) B YCTAaHOBICHHBINA CPOK.

Hapsimy ¢ TpeboBanweM O BO3BpaTe CyYMMBbI TIpEABapHUTEIILHONW OIUIaThl ToBapa (yCiayru)
noTpeOuTeNs  HampaBisieT  BIAACNbIly arperatopa IOATBEP)KACHHWE  HAMpaBJICHUS  MPOJABILY
(MCTIOTHUTENIO) YBEAOMJICHHSI 00 OTKa3e OT WCIOJIHEHUs JO0TOBOpa KYIUIU-TIPOAaXku (JIoroBopa
BO3ME3THOTO OKa3aHUs yCIyT).

Ecnmu wHOE HE mpemrycMOTPEHO YCIOBUSMH IOJIb30BATEIBCKOTO WJIM HWHOTO COTJIAIICHHS
MOTpEOUTENsT C BIAACTBIEM arperaropa, yBEJIOMJICHHE MpOJAaBly (HCIOIHHUTEN0) 00 OTKaze OT
WCTIOJTHEHUSI JIOTOBOPA KYIUTU-TIPOJKK (IOTOBOpa BO3ME3IHOTO OKa3aHHS YCIYr) MOXKET OBITh
HaIpPaBIICHO BIIAJIEINIBIlY arperaTopa, KOTOPhIi 0053aH HAIIPABHUTh €TI0 MPOJABILY (MCIIOTHHUTEIIO).

(. 2.2 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yKa3aHHOM B ITyHKTE 2.2 HacTOSIILEN CTaThH, BIaJ€Jel] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CYMMBbl NpPEABAPUTENBHON OIUIaThl TOBapa (YCJIyrH) HpH HOJYyYEHHH OT
npoaaBla (MCIOJHUTENS) MOATBEPKACHUS NPUHATHA MOTpeOuTeNneM ToBapa (OKa3aHUS YCIYyTH) NpU
YCIIOBHMHM, YTO KOIUSI TAKOTO MOATBEPKJICHU ObliIa HalpaBlIeHa BJaJeNblIeM arperatopa noTpeOuTemto B
TEUYEHHUE JCCATH KaJCHJIAPHBIX THEH CO JHS MOJYy4YeHHUs BIIAJEIbIIEM arperaropa TpeOoBaHUs O BO3BparTe
CyMMBI TIpEJBAapUTENBHOM oOIIaThl ToBapa (yciyru). B ciayuae Hecorjmacus moTpeouTens ¢
NPEJCTaBICHHBIMHA BJIAJENBIEM arperatopa J0Ka3aTeNbCTBAMHM TNPUHATHS TOTpeOHTEIeM ToBapa
(oKa3zaHMsI yCIyTH) TOTPEOWTENh BIpaBe TpeOOBaTh BO3BpaTa CyMMBI TIPOU3BEICHHONH UM
IpeBapUTENILHON OIJIaThl TOBapa (ycIyru) B CyJeOHOM MOpSAKE.

(m. 2.3 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu mnpuYMHEHWH Bpeda JKU3HHU, 3J0POBBI0O U UMYIIECTBY TMOTPEOUTENsE BCIECACTBUE
HETIPEJ0CTABIICHUS] €My TIOJIHOM U JIOCTOBEPHOU MH(pOpManuu o ToBape (pabote, yciyre) moTpeOuTeNb
BIIpaBe MOTPeOOBATh BO3MEIICHHS TAKOTO BpeJa B MOPSIKE, MPEAYCMOTPEHHOM CTaThell 14 HacTOsIIero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEMICHUSI YOBITKOB, NPUYMHEHHBIX TPHPOIHBIM OOBEKTaM,
HaXOJSIIMMCS B COOCTBEHHOCTH (BIIaJICHUHN ) TIOTPEOUTEIS.

(m. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

4. Tlpu paccMoTpeHMH TpeOOBaHHMI MOTPEOUTENST O BO3MEIMICHHH YOBITKOB, MPUYUHEHHBIX
HEJIOCTOBEPHON WJIM HEIOCTATOYHO TOJHON MHpopmMarueir o ToBape (padorte, yciyre), HEOOXOIUMO
UCXOJUTh U3 MPEANONIOKEHHUSI 00 OTCYTCTBHH Y MOTPEOUTENs CHEIHATbHBIX MO3HAHUIA O CBOMCTBaX M
XapaKTEePUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuUTensa (MCNonHUTeENs, npoaasua,
YNOSIHOMOYEHHOWM opraHumsauum unun YNOSIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, MMnopTepa) 3a HapyLweHue npas noTpeduTenen
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue mpaB MOTPEOUTENICH M3TOTOBUTENb (MCIOJHUTENb, MPOAABEL], YIOJIHOMOYCHHAS
OpraHu3alus WIM YIOJHOMOYEHHBIM HWHJMBHUAYAIbHBIM MpPEANPUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTH, TPETYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecay nHOE HE YCTAHOBJIEHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE MOTPEOMTENI0, MOJUIeXkKaT
BO3MEULICHUIO B TIOJTHOW CyMME CBEPX HEYCTOMKHU (TIEHH), yCTAHOBJIEHHOM 3aKOHOM HJIM JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymnara Heycroiiku (IIEHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEINS
(ucnosHUTENSA, TPOJIABIIA, YIIOJHOMOYCHHYIO OPTaHW3alUI0 MIIM YIOJHOMOYEHHOTO WHAWBHUIYaTbHOTO
MpeNNPUHUMATENISI, UMIIOPTEPa) OT MCIIOJHEHUS BO3JI0KEHHBIX Ha HETO 00s3aTeNbCTB B HAType Mepe
nmoTpeouTesnem.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. NzroroBuTenb (MCIOIHUTENb, TIPOJIABEI, YITOJTHOMOYEHHAs OPraHU3aIMsl WU YITOJTHOMOYCHHBIN
WHIUBUAYAIBHBIN TIPEIIPUHUMATETH, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 33 HEUCIIOTHEHHE
00513aTENILCTB MM 3a HEHAJJIC)Kalllee HCIOJHEHHE 00513aTebCTB, €CNIM JOKAXKET, YTO HEHUCIIOJHEHUE
00s13aTeNILCTB WJIM WX HEHAJUIeKaIlee HCIOTHEHHE MPOU3O0ILIO BCICACTBUE HEMPEOJAOTMMON CHIIBI, a
TaKKe 10 MHBIM OCHOBAHHSM, TIPETYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpebGoBanmsi moTpeduTeNnss 00 ymiaTe HEYCTOWKH (IIEHH), TPEITYCMOTPEHHOW 3aKOHOM WJIH
AOTOBOPOM, MOMJICKAT YAOBJICTBOPCHUIO U3TOTOBUTCIIEM (I/ICHOJIHI/ITGJIGM, nmpoaaBuoM, ynOJIHOMO‘-IGHHOfI
OpraHm3alnuel WM YHNOJHOMOYEHHBIM HWHAMBHUIYAJIbHBIM TpEANpPUHUMATENIEM, HMIIOPTEPOM) B
JT0OPOBOJIBHOM TIOPSITKE.

(B pen. @enepanbHbIX 3aKkOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpPEHHMH CyIOM TpeOOBaHM NOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYJI
B3BICKUBACT C W3TOTOBHUTENS (MCHOJHHUTENS, TMPOJABIA, YIOJHOMOYCHHON OpraHu3alufl WIN
YIIOJIHOMOYEHHOTO ~ MHAMBHUAYaJbHOTO  IpeNNpUHUMATENs, HUMIOpTEpa) 3a HecoONoleHHe B
TOOpPOBOJIBHOM TIOPSZIKE YIOBJICTBOPECHHS TpeOoBaHWil moTpedutens mrpad B pa3Mepe MAThACCIT
MPOIIEHTOB OT CYMMBI, IPUCYKJCHHOM CYJIOM B MOJIB3Y MOTPEOUTEIIS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHueM B 3alIUTy NpaB MNOTPEOUTENS BBICTYNAIOT OOIECTBEHHbIE OOBEIWHEHUS
norpedureneil (MX accorualiu, COr03bl) UM OpraHbl MECTHOTO CaMOYIIPABIICHUS, MATHIECAT MPOLEHTOB
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTcs] yKa3aHHBIM O0BbeIMHEHUAM (MX acCOLMAIUSAM, COI03aM)
UJIM OpraHam.

Cratba 14. UMmyluecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCneacTeue
HeAoCTaTKOB ToBapa (paboTtbl, ycnyru)

1. Bpen, mNpUYMHEHHBIH JKWU3HU, 370POBBI0 WM HMMYIIECTBY MOTPEOUTENsE BCIIEACTBHE
KOHCTPYKTUBHBIX, IPOU3BO/ICTBEHHBIX, PEHENTYPHBIX WM MHBIX HEJJOCTaTKOB TOBapa (paboThl, yCIyru),
MIOJUIEKHUT BO3MEILEHHUIO B IIOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MENICHUS Bpeia, MPUIMHEHHOTO BCIICCTBHE HEJIOCTATKOB TOBapa (paboThI,
ycnyrﬂ), MpU3HACTCA 3a J'IIOGBIM MOTCPHICBIINM HC3aBUCUMO OT TOIr0, COCTOSAJI OH B JOTOBOPHBIX
OTHOIIEHUSX C TIPOJABIIOM (MCIIOJHUTEIIEM ) HIIH HET.

3. Bpen, npuYrHEHHBIN KU3HH, 30POBBIO WK UMYIIECTBY MOTPEOUTEINSI, TOATICKUT BO3MEILCHHIO,
€CJIM BpeJl IPUYMHEH B TEUCHHE YCTAHOBJICHHOTO CPOKa CIY>KOBI MJIH CpOKa TOJTHOCTH ToBapa (paboThr).

Ecnu Ha TOBap (pe3ynabTar paboOThl) AOJKEH OBITH YCTAaHOBJIEH B COOTBETCTBHM C IyHKTamu 2, 4
CTaTbl 5 HACTOSIIEro 3aKoHAa CPOK CIYXObl HJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeOUTENIo He ObUIa MpeoCTaBlIeHa OJIHAs U IOCTOBEpHAask MHPOPMALIUS O CPOKE CIYKObI HIIM CPOKE
TOJIHOCTH, JTHOO TOTpeOuTEe s HE OBLT MPOMH(POPMUPOBAH O HEOOXOAMMBIX ACHCTBUAX IO HCTCUCHHH
CpOKa CIy>KObI WJIM CpPOKa TOJAHOCTH M BO3MOXHBIX IOCIEICTBUSAX IPH HEBBINOJIHEHUH YKa3aHHBIX
neicTBuid, 160 ToBap (pe3yabTarT pabOThI) MO MUCTEUEHWU ATHX CPOKOB MPEICTABIISET OMACHOCTH JUIsS
KHM3HH U 37I0POBbS, BPE MOJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHHU €ro MPHUYUHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B coOTBETCTBUU C MyHKTOM | cTaThu 5 HacTosIIero 3akoHa U3rOTOBUTENb (MCIOJHUTENh) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CITYKOBbI, BPEea MOAJICKUT BO3MEIICHUIO B CIIydae €ro MPUINHEHUS B
TEUYCHHE JECATH JIET CO JHsI Iepeaauu ToBapa (paboThl) MOTPEOUTENIO, a €CITH JISHb TIepeladul yCTAaHOBUTh
HEBO3MOJKHO, C JIaThl H3TOTOBJICHUS TOBapa (OKOHYAHUS BBHITTOJTHEHUS PaOOTHI).

Bpen, npuurHeHHBIN BCIEACTBUE HEIOCTATKOB TOBapa, MOJUICKUT BO3MEILECHUIO MPOJABLOM HIH
M3TOTOBUTENIEM TOBapa Mo BHIOOPY MOTEPIEBIIIETO.

Bpen, nmpuuuMHEHHBIH BCIEACTBHE HEJOCTAaTKOB PA0OTHI MM YCIYTH, MOJUIEKHT BO3MELICHHIO
HCIIOJTHUTEIIEM.

4. V3roToBUTEND (MCIIOJHUTEIND) HECET OTBETCTBEHHOCTD 3a BPE/, IPUYMHEHHBIN XKU3HH, 3J0POBbIO
WM UMYIIECTBY MOTPEOUTEINS B CBA3U C HUCIIOJIb30BAHUEM MaTepHaioB, 000pyI0BaHUS, HHCTPYMEHTOB U
UHBIX CPEICTB, HEOOXOAMMBIX ISl MPOU3BOJCTBA TOBApOB (BBIMOJHEHUS pabOT, OKa3zaHHs YCIYT),
HE3aBHCHMO OT TOT'O, [TO3BOJIST YPOBEHb HAYYHBIX U TEXHUUYECKUX 3HAHUU BBIIBUTH UX 0COOBIE CBOMCTBA
WJIN HET.

5. UzroroButenb (MCIOTHUTENb, TPOIABEI) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CITU JOKAXKET,
4TO BpCA MPUYUHCH BCICACTBUC HereOI[OHHMOﬁ CHJIbI UJIM HAPpYIICHUA HOTpe6I/ITeJ'ICM YCTAHOBJICHHBIX
MIPaBUJI UCIIOJI30BAHUS, XPAaHEHUSI HJIM TPAHCTIOPTUPOBKH TOBapa (paboThl, yCIYyTH).

Cratbsa 15. KomneHcauusa mopanbHOro Bpega
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

MopanbeHblii  Bpell, NPUYUHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HAPYLICHUsS H3TOTOBUTEIEM
(ucrionHUTENEM, IIPOJIAaBLIOM, YIIOJIJHOMOYEHHOU OopraHu3alMel WM YIOJHOMOYEHHBIM
MH/MBUYAJIbHBIM IPEAIpUHUMATENEM, UMIIOPTEPOM) MpaB MOTPEOUTENS], IPEIYCMOTPEHHBIX 3aKOHAMHU
U TpaBOBBIMH akTaMu Poccuiickoit denepanyu, perylIupyonMMU OTHOILEHHUS B 001aCTH 3aIlUTHI IIpaB
notrpeOuTeneil, MOUIEKUT KOMIIEHCAlUM TNPUYMHUTEIEM Bpeda IpU HAIMYMM €ro BUHBEL Pa3mep
KOMIICHCALlUM MOPAJIBHOIO Bpela OINPENeseTcs CYAOM M HE 3aBUCUT OT pa3Mepa BO3MEILCHUS
MMYILECTBEHHOT'O Bpea.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

KommieHcarust MOpainbHOTO Bpesia OCYIIECTBISIETCS] HE3aBHCUMO OT BO3MEIICHHSI MMYIIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPeOuTENeM YOBITKOB.

KoncynprantlIntoc: nmpumevanue.
C 01.09.2022 ct. 16 uznaraercs B HoBoM pemakuuu (P3 ot 01.05.2022 N 135-@3). Cm. Oyaymryro
PEeAaKIIHIO.

KoncynprantlIntoc: npumevanue.

B cr. 16 BHeceHbl H3MEHEHMS, NEHCTBHE KOTOPBIX PpAacCHpOCTPAHAETCS Ha IPaBOOTHOLIEHMUS,
BO3HUKIIIKE U3 paHee 3aKIoYeHHBIX 10roBopoB (P3 ot 01.05.2022 N 135-®3). Cwm. ct. 16 ¢ yuerom
YKa3aHHBIX U3MEHEHUMN.

Cratba 16. HepencTBUTENbLHOCTb YCMOBMW [0roBopa, YyLeMAAwWMxX npasa
notpeéurens

1. VYcnoBust noroBopa, yHIEMISIOIIME MIpaBa MOTPeOUTENss MO CPaBHEHUIO C IpaBUIIAMHU,
YCTAaHOBJICHHBIMH 3aKOHAMHM WJIM HWHBIMH TIpaBOBbIMH akTaMu Poccuiickoit denepanum B objacTu
3alUTHI NIPaB MOTpeOUTENeH, MPU3HAIOTCS HEIEHCTBUTEIbHBIMH.

Ecnu B pe3ynbrare UCHOMHEHUS JOTOBOPA, YIIEMIISIOLIETO IpaBa MOTPEOUTENs], Y HETO BO3HUKIIU
yYOBITKH, OHU TIOJITIEIKAT BO3MEIICHUIO H3TOTOBUTENEM (MCIIOHUTEIEM, TPOJAABIIOM) B TIOTHOM 00BEME.

2. 3ampemniaeTcss 00yCIOBIMBATH MPUOOPETCHHE OJHUX TOBAapoB (paboT, ycayr) 00s3aTeIbHBIM
NpUOOpPETEeHHEM HHBIX TOBAapoB (paboT, yciyr). YOBITKH, NPUYUHEHHBIC MOTPEOUTENIO BCIEIACTBHE
HapyIlIeHUs €ro TpaBa Ha CBOOOJHBIM BBIOOpP TOBapoB (paboOT, yCIyr), BO3MEMIAIOTCS IPOJIABIIOM
(MCTIOTHHUTETIEM) B TIOJIHOM 00BEME.

3anpernraercss 0OyCIIOBIMBATh YAOBICTBOPEHHUE TPEOOBAHHMHA IOTPEOUTENCH, NMPEABIBIICMBIX B
TEUCHHE TapaHTUHHOTO CPOKA, YCIOBUSMH, HE CBSI3aHHBIMU C HEIOCTAaTKaMH TOBapoB (padoT, yciyr).
(a63ar BBeneH denepasibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

3. IIponaBer (MCTIONHUTENB) HE BIpaBe 0€3 COryiacksi MOTPEOUTENS BBITOIHATH JOMOTHUTEIbHBIC
paboThl, yciryru 3a miary. [lorpedurens BpaBe 0TKa3aThCs OT OIUIATH TAKUX padoT (YCayr), a €Clii OHU
OIJTAYeHBI, MOTPeOUTENb BIpaBe MOTPeOOBaTh OT MpoJaBIa (MCHOJHUTENS) BO3Bpara YIUTAYCHHOH
cymmbl. Cornacue moTpeOHuTessl Ha BBIMOJHEHUE JOTIOTHUTENBHBIX padoT, yCIyr 3a TuiaTy ohopMIIsieTcst
MPOAaBLOM (MCIIOJIHUTENEM) B NMUCBMEHHOH (opme, ecinu MHOe He NPEeayCMOTpeHO (eaepanbHbIM
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

3aKOHOM.
(B pen. @enepanbHbIX 3akOHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NOpPAAOK onnaTbl NpU npogaxe TOBapoB (BbINONTHEHUMU
paboT, okazaHuu ycnyr)
(BBenena dexnepanbHbM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. Ilponasent (MCIIOTHUTENB, BIIA/IENIEI] arperaTopa B CIydae MCIOIb30BAHMUS B CBOCH JEATEIEHOCTH
HAJIMYHBIX PACUYETOB C MOTpeduTeeM) 00s3aH 00eCIeYuTh BO3MOXKHOCTD OIJIaThl TOBApoOB (padoT, yCiIyr)
IyTeM HCIIOJIb30BAaHUS HAMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKKe€ HAIWYHBIX PAacdeTOB IIO
BBIOOpY MOTpEeOUTENSI.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

OO0s3aHHOCTh 00€CHEUUTh BO3MOXKHOCTH OIIaThl TOBapoB (paldoT, yciayr) C HCIOJIb30BaHHEM
HAIlMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKax HAIMOHAJIBHON CHUCTEMBl IUIATEXKHBIX KapT
pacrpocTpaHsieTcs Ha MpoAaBla (UCIIOJHUTENS, BIIAJeNblla arperaropa), y KOTOPOro BBIpydYka OT
peanu3anuy TOBapoB (BBIIOIHEHHUS PaldOT, OKa3aHMS YCIYT) 3a HPEALISCTBYIOMINN KaJCHIAPHBIA TOX
MPEBBIIIACT JBA/ALATh MUJUIMOHOB PYOIeH.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omatsl ToBapoB (paldoT, ycinyr) HaXOIUTCSI B MECTE, I/Ie HE MPEAOCTABISIOTCS YCIYTH
J0CTyNa K TOABM)KHOW paavoTeNne(OHHOW CBSI3M W (WJIM) CPEACTBaM KOJUIEKTUBHOIO JOCTyNa K
MH(POPMALIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "HMHTepHeT", mpoaaBel (MCIOIHUTENb) OCBOOOXKAAETCS
OT O0O0S3aHHOCTH OOECTeUYUTh B 3TOM MECTE€ BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, yciyr) ¢
MCITIOJIb30BAHNEM HAIlMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IponaBenr ocBoOOXkmaeTcss OT OOsI3aHHOCTH 00ECIeUYUTh BO3MOXKHOCTH OIUJIaThl TOBAapOB C
WCIOJIb30BAHUEM HAIIMOHANBHBIX TJIATEKHBIX HMHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpYYKa OT
peanu3aluy TOBApOB B KOTOPOM COCTaBJISIET MEHEE ISITH MWUIMOHOB pyOJield 3a MpeaiecTBYIONUN
KaQJICHJIapHBIN TOJ.

(n. 1 B pen. ®enepanbuoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIyr) MOXET NPOU3BOIAMTHCSA IMOTPEOUTENEM B COOTBETCTBUHU C
yKa3zaHUEM MpoJaBua (MCIOJHUTENS) IYTEM pacueToB uepe3 CyOBbEKTOB HAllMOHAJIBHOM IUIATEKHOM
CUCTEMBI, OCYILIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYyT B COOTBETCTBUU C 3aKOHOAATEILCTBOM
Poccuiickoit ®epepanui O HAIMOHAIBHOM IUIATEXKHOM CHCTEME, €CIM HHOE€ HE YCTAaHOBJIEHO
(benepanbHBIMU 3aKOHAMU HJIM HHBIMH HOPMAaTHBHBIMU NIPaBOBBIMU akTaMu Poccuiickoit deneparu.

3. Ilpu omnarte ToBapoB (paboT, yciHyr) HAJIMYHBIMU JCHEKHBIMUA CPEICTBAMH 0053aTelbCTBa
noTpeduTens mepea MpoAaBIOM (MCIOTHUTENEM) IO OIulaTeé TOBapoB (paboT, yCIyr) CYUTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECEHUS HAJTUYHBIX JIEHEKHBIX
CPEICTB TpOAABIY (MCHOJHUTENIO) TUOO0 TUTATEKHOMY areHry (cyOareHTy), OCYIIECTBISIOMEMY
NEeSITeNIbHOCTD T10 MPUeMy IIaTexell GU3NYeCcKuX JTuLl.

[Ipu ormutate ToBapoB (paboT, yCcayr) MyTeM MepeBojia MPeA0CTaBIsIEMBbIX TTOTPEOUTEIeM HATHYHBIX
JICHEHBIX CPEICTB 0€3 OTKPBHITHS OAHKOBCKOTO CYETa 00S3aTeNbCTBa MOTPEOUTENS TMepea MPOaaBIIOM
(ucromHUTENEM) TIO OIUIATe TOBapoB (paloT, YCIYyr) CYMTAIOTCS MCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
JCHEXKHBIX CPEJICTB C MOMEHTAa BHECCHHUsS IOTPEOUTENIEM HAIMYHBIX JICHEKHBIX CPEJCTB KPEAUTHOMN
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

opraHu3anyu J1u00 0aHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHTy), OCYIIECTBISIIOIIUM JIEATeIbHOCTh B
COOTBETCTBHUH C 3aKOHOJATEILCTBOM Poccuiickoit denepannu 0 HAIMOHAIBHOM JIATEKHOW CHCTEME.

[Ipu orutare ToBapoB (paboT, yciyr) myTeM MepeBojia ICHEKHBIX CPEICTB B paMKax MPUMEHSEMBIX
dbopMm Oe3HATMYHBIX PACUETOB OO0SA3aTEIHCTBA MOTPEOUTENST TEpea MPOAABIOM (HMCIIOJHUTEIEM) II0
oryiate TOBapoB (paboT, YCIIYT) CUMTAIOTCS WCIOJHEHHBIMU B CyMME, YKAa3aHHOH B paclOpsOKCHHH O
MepeBOJie JCHEKHBIX CpPEACTB, C MOMEHTAa MOJTBEPXKICHUS €ro WCIOJIHEHHUsI OO0CITyKUBAIOLIEH
noTpeOuTeNs KPEIUTHOM OpraHn3anuei.

4. Tlpu omnate ToBapoB (padoT, yCJIyT) MpoAaBIly (MCIOJHUTENIO) 3alpelieH0 YCTaHaBIIUBATh B
OTHOIICHUM OJHOTO BHIA TOBapoB (paboT, yCIyr) pa3iuYHbIC IIEHbI B 3aBHCHUMOCTH OT cmocoba ux
OIJIATHI MMOCPEICTBOM HAIMYHBIX PACUYETOB MJIM B PAMKAX MPUMEHSIEMBIX ()OPM OC3HATNYHBIX PACUYETOB.

5. IlponaBen (MCHOJMHHUTENb) HECET OTBETCTBEHHOCTh 33 BO3HMKIIUE Yy TOTPEOHTENs] YOBITKH,
BBI3BaHHBIC HAPYIICHUEM TPeOOBaHUM IMyHKTA | HACTOSIIIIECH CTAThH.

CraTtba 17. Cyne6Has 3awmTa npaB notpedburteneun

1. 3ammTa nmpaB moTpeduUTENeH OCYIIECTBISCTCS CYAOM.

3ammra mpaB  moTpeOuTeneil  yciayr, OKa3blBaeMbIX  ()MHAHCOBBIMH  OpPTraHU3ALUSAMH,
OPraHM3YIOIIMMH B3aHMMOJICHCTBHIE C YIOJIHOMOUYCHHBIM I10 TIpaBaM MoTpeduTenell GUHAHCOBBIX yCIYT B
cootBeTcTBUH ¢ DenepanbHbIM 3aKk0HOM "OO0 YIIOJTHOMOYEHHOM IO MpaBaM notpeduteneil GuHaHCOBBIX
ycayr", OCYIIECTBIIIETCS ¢ OCOOCHHOCTSIMU, YCTAaHOBJICHHBIMH yKa3aHHBIM DeepanbHbIM 3aKOHOM.
(a63ar BBenneH denepanbubiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MoTpeOuTenei MOryT ObITh MpEXbsSBICHBI MO BBIOOPY HMCTLA B CYA IO
MECTY:

HaXOXIACHUA OpraHusanuu, a €CJIM OTBCTYUKOM SBJISACTCA I/IH,I[I/IBI/II[yaJ'II)HHﬁ npeanpuHuMareiib, -
€ro XUTCIbCTBA,

KHUTCJIBCTBA NN Hpe6BIBaHI/I$I ucrua,
3aKIIFOYCHUA UJIW UCITIOJIHCHUS JOTrOBOpa.

Ecnmu McK K OopraHM3aniy BBITEKAET M3 ACATEIBHOCTH e¢ (WiInana WM NPEICTaBUTEIbCTBA, OH
MOXKET 6I>ITB MPCABABJICH B CY/] IO MECTY HAXOXKICHHUA €C (bnnnana HJIN TIPEACTAaBUTCIILCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TIlorpeOutenu, WHBIE HCTHBI MO HMCKaM, CBA3aHHBIM C HapylIIeHHEM IIpaB MHOTpeOUTENeH,
OCBOOOXKJAIOTCA OT YIUIAThl TOCYJAapCTBEHHON IOLUIMHBI B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NPAB MOTPEBUTEJIEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM
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?;gg“;qi%gég%il)ggz N 2300-1 [lokyMeHT npepoctasneH KoHcynbTaHTl0C

"0 3almTe npas I'IOTpeGI/ITerIel‘/'I" ﬂaTa COXpaHeHus: 23.05.2022

Cratbsa 18. MpaBa noTpebuTtens npu o6HapyxeHUM B ToBape He4OCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [Torpeburens B ciiydae oOHapyKeHHsI B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPO/IABILIOM, TIO CBOEMY BBIOOPY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBApP ITOM ke MapKH (ITHX K€ MOJEIHU U (WJIN) apTHKYJIA);

noTpe0oBaTh 3aMEHbI Ha TaKOW K€ TOBap JIPYroil Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOUINM
1epepacyeToM MOKYIHON IICHBI;

noTpeboBaTh COPA3MEPHOTO YMEHBIICHUS MTOKYITHON IISHBI;

noTpeboBaTh HE3aMEJIUTENBHOIO OE3BO3ME3THOTO YCTpAaHEHHUs HEJOCTaTKOB TOBapa WIH
BO3MEIICHHS PACXOJI0B HA UX UCIIPABIICHUE TOTPEOUTEIEM UITH TPETHUM JTUIOM;

OTKa3aThCsl OT MCIOJHEHHUS JOTOBOpa KYIUIM-IPOJAXXH U MOTpeboBaTh BO3BpaTa YIUIAYCHHOW 3a
ToBap cyMmMbl. [lo TpeGOBaHMIO MpoJaBIa M 3a €ro CYeT MOTPEOUTENb JOKEH BO3BPATUTH TOBAap C
HEJOCTaTKaMHU.

[Ipu 3TOM MOTpEOHUTENH BIIpaBe MOTPEOOBATH TAKXKE ITOJIHOTO BO3MEIIEHUS YOBITKOB, TPUYMHEHHBIX
€My BCJEICTBHE TNPONaXH TOBapa HEHAMISHKANET0 KadyecTBA. YOBITKH BO3MEMIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE HACTOSIIMM  3aKOHOM JUIS  YJOBJETBOPEHHSI COOTBETCTBYIOIIMX TpeOOBaHUUN
MOTpeOUTEIISI.

B oOTHOmIEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOUTENb B CiIydae OOHapyXKeHUs B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aThCsA OT HCIOJIHEHMS JIOTOBOpa KYIUIM-MPOJAXH M MOTpeOoBaTh BO3BpaTa
yIJJaueHHON 3a TakoW TOBap CyMMbI JHOO NpexbsSBUTH TpeOOBaHHWE O €ro 3aMEeHE Ha TOBap 3TOH ke
Mapku (MOJEeNH, apTUKyJia) WM Ha TaKOW e ToBap JApPYyrod Mapku (Monaenu, apTHKyna) C
COOTBETCTBYIOIIUM I€PEPACUETOM IOKYIMHOW ILIEHbI B TEYEHHME IISITHAALUATH AHEW CO JHS Ieperadyu
MOTpeOUTEN0 Takoro ToBapa. [lo HCTEYeHMHM 53TOro Cpoka yKa3zaHHble TpeOOBaHUSA TOJUIEkKAT
YIIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4acs:

oOHapy’KeHHe CYLIECTBEHHOI0 HEI0CTaTKa TOBapa;
HapyILIEHWE YCTaHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEJOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUCHHE KAXKIOTO Toja TapaHTHHHOTO CpOKa B
COBOKYITHOCTH 0Oo0Jiee 4eM TPHILATh JTHEH BCIEJACTBHE HEOJHOKPATHOTO YCTPAaHEHHUs €ro pa3iNdHbIX
HEJOCTATKOB.

IlepeyeHp TEXHUYECKHM CIIOKHBIX TOBapoB yrBepxknaerca IIpaBurensctBom Pocculickoin
denepanuu.
(n. 1 B pen. ®enepanbuoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yKa3aHHbIE B TYHKTE | HAcTOAMEH CTaThbH, NPEABABISIOTCS MOTpeOUTeneM
npoaaBly .HI/I6O yHOJIHOMO‘-IGHHOﬁ OopraHu3aln NI YIOOJIHOMOYCHHOMY  HWHIWBUAYAJIbHOMY
peapPUHUMATEITIO.
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?;gg”;qi%gég%il)ggz N 2300-1 [JokymeHT npepocTtasneH KoHcynbTaHTI0C

"0 zawuTe npas I'IOTpeGI/ITerIel‘/'I" [Oata COXpaHeHus: 23.05.2022

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. [ToTpeOuTenpb BIpaBe MPeAbSIBUTH TPEOOBAHUS, YKa3aHHbBIC B a03a1ax BTOPOM U IMATOM IyHKTa |
HACTOSAIIEH CTaThd, W3TOTOBUTEIIO, YIOJTHOMOYEHHON OpraHu3aldyd WA  YIOJTHOMOYEHHOMY
WHIUBUAYATBHOMY IIPEANPUHAMATEITI0, UMITOPTEPY.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMmecTo mpenwsiBicHHs 3THX TpeOOBAHWH MOTPEOWTENH BIpPaBE BO3BPATUTH W3TOTOBHUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAUIEkKAIETO KauecTBa U NOTPeOOBaTh BO3BpATa YIUIAYEHHOM 32 HETO CYMMBI.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Yrparun cuiy. - ®enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpeOUTENs KacCOBOIO WM TOBAPHOTO dYeKka JUOO0 HMHOrO JIOKYMEHTa,
YAOCTOBEpSIOMUX (AaKT M YCIOBUS TMOKYIKH TOBapa, HE SBISETCS OCHOBAaHWEM [UIsl OTKa3a B
YIOBJIETBOPEHUU €0 TPEOOBAHUH.

[IpomaBery  (M3rOTOBUTENB),  YIOJIHOMOYEHHAsh  OpraHU3alUsl  WIM  YHOJHOMOYEHHBIH
WHAWBUYAJIbHBIA MpeANpUHUMATENb, UMIOPTEP O0A3aHbI NPUHATH TOBAP HEHAJUIEXkKAILEro KayecTBa y
noTpeOuTeNs U B cllyyae HEOOXOIMMOCTH MPOBECTU MPOBEPKY KadecTBa ToBapa. [loTpedurens Bmpase
y4acTBOBAaTh B IPOBEPKE KAauecTBa TOBApa.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnydae cnopa o mpuunMHax BO3HUKHOBEHHS HENOCTATKOB TOBapa IpojaBell (M3rOTOBUTEID),
YIOJHOMOYEHHAs OpraHU3alys WK YIOJHOMOYEHHBIH MHANBUAYAIBHBIN NpEANPUHUMATEND, UMIIOPTEP
00s13aHBl MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cyeT. DKclnepTu3a ToBapa NPOBOAMTCA B CPOKH,
ycraHoBieHHble craThsiMu 20, 21 u 22 Hactosmero 3akoHa AJis YAOBIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuii norpedurens. [lorpedutens BpaBe NpUCYTCTBOBATh NP MPOBEJCHUN IKCIIEPTH3bI TOBApA U
B CJIydae HECOIJIacusl C €€ pe3ysIbTaTaMU OCIIOPUTD 3aKJIIOUEHHE TAKOW HKCIIEPTHU3HI B CY1€0HOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecmu B PE3YIBbTATC SKCICPTU3BLI TOBAPA YCTAHOBJICHO, YTO €ro HCAOCTATKU BO3HHKIIM BCJIICACTBUC
00CTOSITEILCTB, 32 KOTOPBIE HE OTBEYACT MPOMAABEI] (M3TOTOBHUTENb), OTPEOUTENHh 00sS3aH BO3MECTHUTH
IIpOoJaBLy (M3rOTOBUTEINO), YIIOJHOMOYEHHOW OpraHU3alMi UM YIIOJHOMOYEHHOMY MHIUBUAYAIbHOMY
MpeaNpPUHUMATENI0, UMIIOPTEPY pacxoAbl Ha IMPOBEACHHUE SKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€
MIPOBEJICHUEM PACXOIbl HA XPAaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBery (M3roTOBHUTENb), YIOJHOMOYCHHAs OpraHU3ANMSA WIM  yIOJTHOMOYEHHBIN
VHJUBUIYAJIbHBIA IpEAIPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEIOCTAaTKM TOBapa, Ha KOTOPBIM HE
YCTaHOBJIEH TapaHTUIHBIA CPOK, €CJIM MOTPeOUTEeNb AOKAKET, YTO OHU BO3HUKIIM JI0 MEpeJadyud ToBapa
HOTpGGHTGHIO HJIK 10 NpUYHUHAaM, BOSBHUKIIUM OO 3TOIO0O MOMCHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHomeHun ToBapa, Ha KOTOpBIM YCTAaHOBJIEH TI'apaHTHIHBIA CPOK, MpoJaBell (M3rOTOBUTEIND),
YIOJHOMOYEHHAs OpraHU3alus WIN YIOJIHOMOYEHHBIH NWHAWBUAYAIBHBIN NPEANIPUHUMATEIND, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAKET, YTO OHU BO3HHUKIM IIOCIIE IIepefadyd ToBapa
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

MOTPEOUTENI0 BCICJACTBUE HAPYIICHHs TOTpeOUTENeM TPaBHII HWCIOIB30BAHUS, XpaHEHUS I
TPaHCHOPTUPOBKU TOBApa, NEUCTBUN TPETHUX JIUIl UJIA HEMPEOI0TUMON CUJTBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(. 6 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTradapuTHOTO TOBapa M TOBapa BeCOM 0oJiee MSITH KHJIOTPAMMOB JJI PEMOHTA,
VIIEHKH, 3aMeHbl W (WJIM) BO3BpAT UX MOTPEOUTENIO OCYIIECTBISIOTCA CHJIaMHM M 3a CYET MpojaBla
(M3rOTOBUTENS,  YINOJHOMOYCHHOW  OpPraHM3allid WM  YIIOJHOMOYEHHOTO  HMHJIWBUIYaTbHOTO
MpearpuHUMaTessi, UMIoprepa). B ciiydae HEUCHOTHEHHs JaHHOW OOA3aHHOCTH, a TaKXke IMpHu
OTCYTCTBHHM TMpOJaBlia (M3rOTOBUTEINS, YIOJIHOMOUYEHHOW OpraHW3alid WIH YIIOJHOMOUYEHHOTO
WHIMBHIYAIHHOTO TIPEANPUHUMATEIIS, HIMIIOPTEpa) B MECTE HAXOXKIACHUS IMOTPEOUTENs TO0CTaBKa U (M)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBISAThCS morpebutenem. Ilpu »ToM mpopaasern
(M3roTOBUTENb,  YIMOJHOMOYEHHAs  OpraHM3alus  WIA  YIOJHOMOYEHHBIM  MHIWBHUIYalbHBIN
MpeaNPUHIMATEh, UMIIOPTEP) 005S3aH BO3MECTHTH MOTPEOUTENIO PACXOJIbl, CBSI3aHHBIC C JOCTABKOW U
(W) BO3BPATOM yKa3aHHBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsBneHUs notpedutenemMm TpebOBaHUM B OTHOLUEHUU
HeAOCTaTKOB TOBapa

1. Tlorpebutens BmOpaBe NPEABSIBUTH MPEIYCMOTPEHHBIE cTaThel 18 Hactosmero 3akoHa
TpeOOBaHUS K NPOJAABIy (M3TOTOBUTENIO, YIOJHOMOYEHHOW OpraHM3allid WM YHOJHOMOYEHHOMY
WHIUBUAYAIBHOMY MpEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHMHM HEAOCTAaTKOB TOBapa, €CIH OHHU
OoOHapyKEeHbBI B TCUCHUE TAPAHTHITHOTO CPOKA WIIH CPOKA TOJTHOCTH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHo1IEHHH TOBAapoOB, HA KOTOPbIE TApPAHTUMHBIE CPOKU WIJIM CPOKH T'OJHOCTH HE YCTAaHOBJICHBI,
MOTpeOUTENb BIpaBe NMPEIbSBUTh YKa3aHHbIE TPeOOBAaHUS, €CIM HEJIOCTaTKU TOBapOB OOHApYX EHBI B
pa3yMHBIH CPOK, HO B Mpejaenax ABYX JIET CO JIHS MepeJavyd WX MOTpeOuTeNto, eciau Ooiee ATUTEIbHBIE
CPOKHU HE YCTAHOBJIEHBI 3aKOHOM HJIH IOTOBOPOM.

(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. I'apanTUHHBINA CPOK TOBapa, a TaKKe CPOK €ro CIyXObl MCUMCIISETCS CO JHs Tepeaadd ToBapa
MOTPEOUTENI0, €ClIM HWHOE He IMPEeIyCMOTPEHO JOoroBopoM. Eciam 1eHp mnepegadyd yCTaHOBHUTH
HEBO3MOXKHO, 3TU CPOKU UCUHCIISIOTCS CO THS U3TOTOBJICHUS TOBapA.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

st ce3oHHBIX TOBapoB (0OYBH, ONEKIBI W TPOUYUX) OTH CPOKH HMCUUCISIIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOILIEIO CE30HA, CPOK HACTYIJICHHUS] KOTOPOTO OMPENENseTCs COOTBETCTBEHHO
cyorektamu Poccuiickoit denepanui HUCXOAS U3 KIMMATHYECKUX YCIOBHM MeCTa HaXOXICHUS
notpeOuTenei.

[Ipu mponaxke TOBapoB Mo 0Opas3iaM, MO MOYTE, a TAKXKE B CIydasx, €CIIM MOMEHT 3aKITIOUYCHUS
JOTOBOpa KYIUIM-TIPOAQKM M MOMEHT IMepeladyd ToBapa MOTPEOWTENI0 HE COBMANAIOT, 3TH CPOKH
WCUYUCIISIOTCS CO JHS JOCTaBKH ToBapa moTpeOuTento. Ecnm moTrpeObuTenp JUIIEH BO3MOXHOCTH
UCIIOJIb30BaTh TOBAp BCJEACTBUE OOCTOSTENHCTB, 3aBHCAIIMX OT TNpoAaBIa (B YaCTHOCTH, TOBap
HY)XJIa€TCS B CIICIHMAIBHONW YCTaHOBKE, MOJKIIOYCHHH WA COOpKE, B HEM HMEIOTCS HEJOCTaTKH),
TapaHTUHHBIA CPOK HE TEYeT JO0 YCTPAHCHHUS MPOAABIIOM TaKUX OOCTOSTENHCTB. EciuM JeHb OCTaBKH,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

YCTAHOBKH, TOJIKIIOUEHHs, COOPKHM TOBapa, YCTPAaHEHHs 3aBUCSIIMX OT IMPOJAaBIa OOCTOSTEIbCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTENh HE MOJXKET HWCIIONb30BaTh TOBAap 0 HA3HAYCHUIO, OIPENEIHUTh
HEBO3MOKHO, 3TU CPOKU UCHHUCIISIOTCS CO JTHS 3aKITIOYSHHS I0TOBOPA KYTUIH-TTPOJAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A63arn uckmoueH. - GenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

CpOK roaHOCTH TOBapa ONpEACIACTCA MEPUOAOM, UCHUCIIACMBIM CO OHSA HM3TOTOBJICHUA TOBapa, B
TCYCHHUC KOTOPOIro OH HNpUTroACH K HCIOJb30BAHWUIO, WU I[aTOﬁ, A0 HACTYIUJICHUA KOTOpOﬁ TOBap
IMPUI'OACH K MCITOJIb30BAHUIO.

[IpogomKUTENEHOCTh CpOKAa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBAaTh  0OSI3aTEIIbHBIM
TpeOOBaHUSIM K 0€30MMaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IapaHTuiiHble CPOKH MOTYT YCTaHABIMBATHCA HAa KOMILIECKTYIOIINE U3JENUS U COCTaBHbIE YacTU
OCHOBHOTI'O TOBapa. rapaHTHﬁHBIG CPOKH Ha KOMINICKTYIOIIHUC U3ACIINA U COCTABHBIC YaCTHU UCHUCIISIOTCA
B TOM JK€ MOPAJIKE, YTO U TapAHTHUITHBINA CPOK Ha OCHOBHOM TOBap.

rapaHTHﬁHBIe CPOKM Ha KOMIUICKTYIOINHUC M3ACIHNA W COCTAaBHBIC YdaCTU TOBapa CUHUTAKOTCA
PaBHBIMH FapaHTHIHOMY CPOKY Ha OCHOBHOE U3/IeNIUE, €CII MHOE HEe YCTAaHOBJICHO JIOTOBOPOM. B ciydae,
€CJIM Ha KOMIUIEKTYIOIEE M3JIeIIMe U COCTaBHYIO 4acThb TOBAapa B JOrOBOPE YCTAHOBJICH I'apaHTUWHBIN
CPOK MEHBIIEH MPOMOIKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE H3JEJHE, MOTPEOUTENh
BIIpaBC NpPCABABUTH Tpe6OBaHI/I$I, CBA3aHHLIC C HCAOCTATKAMU KOMIUJICKTYIOIICTO U3ACIINUA U COCTaBHOU
YacTH TOBapa, MPH WX OOHAPYKEHUH B TEYCHUE TApaHTHWHOTO CPOKa Ha OCHOBHOE M3JIENIHE, €CITH WHOE
HE MPETyCMOTPEHO JT0TOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/1eIHe YCTAaHOBJICH rapaHTHHHBIA CPOK OOJIBIICH MPOJOIKUTEIBHOCTH,
4YeM TapaHTHHHBIM CpPOK Ha OCHOBHOH TOBap, MOTPeOUTENb BIpaBe MNPEABbIBUTh TpPeOOBAaHUS B
OTHOILIEHUU HEAOCTAaTKOB TOBapa IIPpU YCIOBUU, YTO HENOCTATKM KOMIUIEKTYIOIIErO W3JAeus
OoOHapy’KeHbI B TEUEHHE FapaHTUHHOTO CpOKa Ha 3TO U3JENINe, HE3aBUCUMO OT UCTEUEHHs TapaHTUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSALIEH CTaThe, JOBOAATCS A0 CBEAECHUS NOTpeOUTENs B HH(POPMALUU O
TOBape, MPEIOCTABIAEMON MOTPEOUTEIO B COOTBETCTBUH €O cTaTheil 10 HacTosmero 3akoHa.

5. B ciywasx, korga mpeayCMOTPEHHBIM JTOTOBOPOM TapaHTHMHBIA CPOK COCTABJISIET MEHEE NBYX
JeT W HENOCTaTKH TOBapa OOHApYKEHBI IMOTPEeOUTENIeM MO HMCTEUEHUM TapaHTUHHOTO CpoKa, HO B
nmpeAenax AByX JIeT, NOTpeOuTeNh BIpaBe MPEAbSIBUTH MPOAABIYY (M3TOTOBUTENIO) TpeOOBaHMS,
MPeyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, ey TOKaXET, YTO HEOCTATKH TOBapa BOSHUKIIH JI0
ero rnepefavy NOTPEOUTENIO WIH MO MPUYMHAM, BO3HUKILIUM /10 3TOI'0 MOMEHTA.
(n. 5 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BBIABIIEHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIpaBe MPEIbSBUTH
W3TOTOBUTENIO  (YIIOTHOMOYEHHOW  OpraHW3alid WJId  YIOJHOMOYCHHOMY  WHIWUBUAYATHBHOMY
MpeaNpUHUMATENI0, UMIIOpTEpY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAHEHUH TAaKUX HEJOCTAaTKOB, €CIH
JOKQXKET, YTO OHU BO3HUKJIM JI0 TIEPEAauu TOBapa MOTPEOUTENIO WK TI0 TPUYNHAM, BOSHHKIIIHM [0 3TOTO
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIH HEIOCTaTKU TOBapa 0OOHApY>KEHBI 110
MCTEUYEHUH JBYX JIET CO AHS Mepeaaun ToBapa MOTPEOUTENIO, B TEUEHHE YCTAHOBJICHHOIO Ha TOBap CpoKa
CITy>KOBI WM B TE€UYEHHUE JECATH JIET CO JHS Mepeaadyd ToBapa MOTPEOUTENIO B Cllyyae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnu ykazanHoe TpeOoBaHUE HE YAOBIETBOPEHO B TEUEHHUE ABAJLIATH JAHEH CO JHS €ro
MPEeIbIBICHUS MOTPEOUTENEM WM OOHAPYKCHHBIH MM HEIOCTATOK TOBapa SBISICTCS HEYCTPAHHMBIM,
MOTpeOUTENh MO0 CBOEMY BHIOOPY BIIpaBe MPEAbSBUTH M3TOTOBHUTENIO (YIIOJHOMOYEHHOW OpraHU3alluu
WU YIIOJHOMOYEHHOMY WHAMBUAYAJILHOMY MPEANPUHUMATENI0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE
nyHKTOM 3 cTathu 18 Hacrosmiero 3akoHa TpeOOBaHHWS WM BO3BPAaTUTh TOBAP HM3TOTOBHUTEIIO
(YIIOTHOMOYEHHON OpraHu3alii WK YIOJHOMOYEHHOMY HWHAMBUIYAJILHOMY MpPEeANPUHUMATEIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIIaU€HHOM IEHEKHON CyMMBI.

(m. 6 B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAoOCTaTKOB ToOBapa W3rotoButenem (npoaasBLoOM,
ynonHOMO4YeHHOM opraHusauuen unu YNOSTHOMOY€EHHbIM MHAUBUAYaNbHbIM
npeanpuHuMartenem, MUMNopTepom)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciiu cpok ycTpaHeHHsI HeJOCTAaTKOB TOBapa HE OMpe/eieH B MUCbMEHHOU (hopMe COTIIaleHUEM
CTOPOH, 9THU HCAOCTATKU JOJIKHBI GBITB YCTPAHCHbBI U3TOTOBUTCIICM (HpO,Z[aBI_[OM, ynOHHOMO‘IGHHOﬁ
OpraHm3aiyel WjId  YINOJIHOMOYEHHBIM WHIUBUIYaJdbHBIM  MpeANpUHUMATENEM, HMIIOPTEPOM)
HE3aMCAJIUTCIBbHO, TO €CTh B MUHHUMAaIbHBIN CpPOK, O6I>CKTI/IBHO H€O6XOI[HMBIﬁ IJid UX YCTPAaHCHHA C
y4eToM OOBIYHO MpHUMeHseMoro crnoco6a. Cpok ycTpaHEHHsS HEIOCTAaTKOB TOBapa, ONpENeNsieMblil B
MUCHMEHHOM (hopMe COTIalIeHuEeM CTOPOH, HE MOXKET MPEBBIIIATh COPOK IATH JTHEH.

B cnyuae, eciu Bo BpeMst yCTpaHEHHsI HEIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTPAaHEHBbI B OIPEICIICHHBIM COIVIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJIALICHUE O
HOBOM CpOKE YCTpaHEHHs HEIOCTaTKOB, TOBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOMUMBIX JUIS YCTPAHECHUS
HE/IOCTAaTKOB TOBapa 3alacHBIX YacTel (IeTasneil, MarepuaioB), 000pYJOBAHUS UM NOJOOHBIC TPUYMHBI
HE SIBJISIFOTCS OCHOBAaHHMEM JUISI 3aKJIFOYCHHS COTJIANICHUS O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApPYIICHHE CPOKA, ONPECICHHOTO COTJIAIEHUEM CTOPOH TIEPBOHAYATBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHMHM TOBapOB JIUTENBHOIO IIOJIb30BAHHMS HW3TOTOBUTENb, MpOAaBell JHOO
YIIOJIHOMOYEHHAsl OPraHU3alusl WINM YINOJHOMOYEHHBIH HMHIAMBHyalbHbIN MpeANpUHUMATENb 00s3aHBbI
OpU TPEIbSBICHUH MOTPeOUTENEeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CpPOK 0€3BO3ME3IHO
IIPEJOCTaBUTh MOTPEOUTEIIO HA TIEPUOJ PEMOHTA TOBAp UIUTEIBHOIO MOJIb30BaHMs, 00Ia1al0IUNi STUMU
’KE€ OCHOBHBIMH TOTPEOMTEIHCKMMH CBOMCTBaMHU, 00ECIIEUnB JTOCTAaBKY 3a CBOM cyeT. [lepeyeHb TOBapoB
JUINTENILHOTO 0JIb30BaHMs, HAa KOTOPbIE YKa3aHHOE TPeOOBaHUE HE PACIpPOCTPAHSAETCS, yCTaHABIUBAETCS
IIpaBurensctBoM Poccutickoit denepanuu.

(B pen. PenepanbHbIX 3akoHOB oT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, or 25.10.2007 N
234-®3)

3. B caydae ycTpaHeHHMsI HEAOCTAaTKOB TOBapa TApAaHTHUHHBIA CPOK HAa HEro MpOJJIeBAaeTCs Ha
nepuoa, B TCUYCHHUC KOTOPOIrO TOBAp HE HUCIOJIB30BAJICH. VYKa3zaHHBIN nepuoa UCHUCIEICTCA CO OHA
oOparieHus: moTpedouTens ¢ TpeboBaHUEM 00 YCTpaHEHUH HEIOCTAaTKOB TOBapa /IO JIHSA BBIAAYU €T0 I10
OKOHYaHUH PCMOHTA. HpI/I BbIIA4Y€C TOBapa U3roTOBUTCIIb (npoz:aBeu, YIIOJTHOMOYCHHAA OpraHu3anusda Ujin
YIOJHOMOYEHHBI WHIUBUAYAIbHBIA MpeANpUHUMATENb, HUMIOPTEp) 00s3aH MPEIOCTaBUTH B
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

MUCHMEHHON (opMe MmoTpeOuTento MHPOpMaLUIo O 1aTe oOpalieHus NoTpeOuTens ¢ TpeboBaHHEM 00
yCTpaHeHNU OOHAapyKCHHBIX MM HEIOCTaTKOB TOBapa, O JaTe IMepeAadd ToBapa IHOTpeOWTeneM s
yCTpaHEHUs! HEIOCTaTKOB TOBapa, O Jare YCTPaHEHHs HEJOCTaTKOB TOBapa C HMX OMNHMCAaHUEM, 00
UCTIOJIb30BAHHBIX 3allaCHBIX YacTAX (AeTalsiX, MaTepuaax) U O JaTe BhIJadd ToBapa MOTPEOUTENIO 1O
OKOHYAaHUH YCTPAHEHHUsI HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpn ycTpaHeHMM HENOCTAaTKOB TOBapa IOCPEACTBOM 3aMEHbI KOMIUIEKTYIOUIETO W3IENINs WU
COCTaBHOM YacTH OCHOBHOI'O H3J€Hs, HAa KOTOpPbIE YCTAHOBJEHbI IapaHTHHHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEE M3JEJINE WM COCTaBHYIO YacThb OCHOBHOI'O W3/ENUSl yCTAaHABIMBAECTCS TapaHTUNHBIN
CPOK TOH k€ NMPOJODKUTEIIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUICKTYIOLIEE M3JENINe WU COCTABHYIO
4acTb OCHOBHOTI'O U3/IENHNSI, ECIIM HHOE HE IIPEYCMOTPEHO JOTOBOPOM, U TaPaHTUMHBIN CPOK UCUUCIISETCS
CO JIHA BbIJIa4X NOTPEOUTEIIO 3TOT0 TOBapa 110 OKOHYAHUH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HeHaanexalwero Kayectea

1. B cyuae oOHapyskeHUs! TOTpeOUTENeM HEIOCTaTKOB TOBAapa M MPEAbABICHUS TPEOOBAHHS O €r0
3aMeHe TpojaBel] (M3TOTOBHUTENb,  YIOJHOMOYEHHAas  OpraHM3alisl WM  YIIOJHOMOYEHHBIN
WH/IMBUYAIbHBIA MpeIpUHUMATEb, UMIIOPTEpP) 00s3aH 3aMEHUTh TaKOW TOBAap B TEUCHHE CEMH JHEH
CO JHS TIPEbSIBICHNUS YKa3aHHOTO TpeOOBaHUS MOTpeduTeNneM, a Mpu HEOOXOAUMOCTH JIOTIOTHUTEIEHOM
MPOBEPKH KadyeCTBAa TAKOTO TOBapa MPOJABIOM (M3rOTOBUTEIEM, YHOJIHOMOYCHHON OpraHu3aluei win
YIIOJTHOMOYEHHBIM HHIMBHIyaTbHBIM MPEANPHHUMATENIEM, UIMIOPTEPOM) - B TCUCHHE JIBAIATH JHEH CO
THSI IPEIbSIBICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecnin y mnpomaBma (M3roTOBHUTENS, YIOJIHOMOYEHHOM OpraHuM3alid WM  YIIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEIINPUHUMATENSI, UMIIOPTEPa) B MOMEHT MPEIAbSIBICHUS TPEOOBAHHS OTCYTCTBYET
HEOOXOMUMBIM JIJI1 3aMEHbl TOBap, 3aMeHa JOJDKHa ObITh NIpOBEJeHa B TEUYEHHE MecsAlla CO JHS
MPEIbABICHUS TAKOTO TPEOOBAHUS.

B paiionax Kpaitnero CeBepa u mpuUpaBHEHHBIX K HUM MECTHOCTSX TpPeOOBaHHME MOTPEOUTENS O
3aMCHC TOBapa MOMJICKUT YAOBJCTBOPCHHUIO IO €TI0 3asBJICHUIO B CPOK, H€O6XOI[HMBIﬁ JIIsL O‘-IGpGI[HOfI
JIOCTaBKM COOTBETCTBYIOILIEIO TOBapa B 3TU PAlOHBI, B CIy4ae OTCYTCTBUS Y IpojaBia (M3rOTOBUTEIS,
yHOJ’IHOMO‘IGHHOfI opraHu3anvi HWJIM  YIIOJHOMOYCHHOIO HWHAWBUAYAJIBHOTO  IMPCANPUHUMATCIIA,
UMITOpTEpa) HEOOXOUMOTO ISl 3aMEHbI TOBapa Ha JIEHb NPEIbIBICHUS YKa3aHHOTO TPeOOBaHMUSL.

Ecnu s 3amensl ToBapa TpeOyeTcst Oojee ceMu AHEH, 1o TpeOOBAaHHUIO MOTPeOUTENs MpPOoJaBell
(u3rotoBUTENs JUOO YINOJIHOMOYEHHAs OpraHu3alys WIA YHOJHOMOYEHHBIH MHIMBHyaJbHBIN
NpeaNpuHIMAaTeNb) B TEUCHUE TPEeX JHEH cOo JHs MpeAbsBIeHUS TpeOOBaHMSA O 3aMeHE ToBapa 00s3aH
0€3BO3ME3/IHO NPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE IIOJb30BAHHME HA IEPHUOJ 3aMEHbI TOBAp
JUTUTENIFHOTO TOJIb30BaHMs, OOJaNalomMid STHUMH KE OCHOBHBIMU MNOTPEOUTENHCKUMH CBOWCTBAMH,
obecreynB €ro JOCTaBKy 3a CBOM cueT. DTO MpaBMIO HE PACHpOCTPaHSETCs Ha TOBAphl, IEpeueHb
KOTOPBIX ONPEAEIAETCS B COOTBETCTBUM C MYHKTOM 2 cTtaThu 20 HACTOALIETO 3aKOHA.

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajyIeKAIIETO KaYyeCcTBa JOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINIA B YITOTPEOJICHUH.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

IIpn 3ameHe ToOBapa TrapaHTUMHBIA CpPOK MCUHCIAETCS 3aHOBO CO JHS IIepefadyd ToBapa
MOTPEeOUTEIIO.

CraTtbsa 22. CpoKku yaoBneTBOpeHUs oTaeNbHbIX TpeboBaHUM noTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanust mOoTpeOUTENST O COpa3sMEPHOM YMEHBIIEHHH TOKYITHOH IEHBI TOBapa, BO3MEICHHH
pacxo0B Ha WCIIPaBICHHE HEJOCTATKOB TOBapa MOTPEOMTENIEM WM TPEThUM JIMIIOM, BO3BpaTe
yIJIau€HHOHN 3a TOBAp JCHEKHON CYyMMBI, a TaK)Ke TpeOOBaHUE O BO3MELICHUU YOBITKOB, MPHUYMHEHHBIX
MOTPEOUTENI0  BCICACTBUE TPONAXKH TOBapa HEHAISKAIIET0 KadecTBa JIMOO MPEIOCTaBICHUS
HEeHaJuIexameil uHpopMaluu O TOBape, MOAJIESKAT YAOBIECTBOPEHUIO MPOJNABIOM (M3TOTOBHUTENIEM,
VIIOJTHOMOYCHHOW OpraHW3alMell WM YIOJHOMOYEHHBIM WHAMBHUIYAIBHBIM TPEANPHHAMATEIIEM,
I/IMHOpTepOM) B TCUCHUC ICCATU I[Heﬁ CO OHA NMPCABABICHUA COOTBETCTBYIOIICTO Tp660BaHI/I$I.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YNOSIHOMO4YE€HHOWU
opraHv3aumm unum ynosiHoMO4YeHHOro MHAUBUAYanbLHOro npeanpuHUMaTens, uMnopTtepa)
3a NPOCPOUKY BbINONIHEHUs TpeboBaHU noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyuieHue npeaycMoTpeHHbIX ctathsiMu 20, 21 u 22 HacTosiero 3akoHa CpOKOB, a TaKKe 3a
HEBBITTOTHEHUE (3aJIEPKKY BBITTOTHEHUS) TPEOOBAHUSI MOTPEOUTENS O MPEAOCTABICHUN €My Ha TEePUO
peMOHTa (3aMEHBI) aHAJIOTHYHOTO TOBapa MpoAaBel] (M3rOTOBUTEINb, YIIOJIHOMOUEHHAS OpraHu3allvs WIn
YIOJTHOMOYEHHBIN MHIAUBUAYAIbHBIN MpeapUHUMATEIb, UMIOPTEP), AOMYCTUBIINN TaKhe HapylIEHUS,
yILUIaYMBACT MOTPEOUTEIIO 33 KaX bl JeHb MPOCPOUKH HEYCTOWKY (TICHIO) B pa3Mepe OJJHOTO MPOIEHTa
LIEHBI TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenesnsieTcsi, UCXOIS W3 €ro ILEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHHE TOTPEOUTENs MJODKHO OBLIO OBITH  YIOBIETBOPEHO MPOAABLOM  (M3TOTOBUTEIEM,
YIOJHOMOYEHHON OpraHu3anuedl WiIM YIOJIHOMOYEHHBIM WHIMBUIYaJbHBIM MpEANpUHUMATENIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBIETBOPEHHUS TAaKOro TpeOOBaHMS WU B JIEHb BBIHECEHUS
CyneOHOTO pelIeHus, €clii TpeboBaHKEe T0OPOBOIHHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciniydae HEBBINMOTHEHUS TPEOOBAHMI MOTPEOUTEINS B CPOKH, TIPEIYCMOTPEHHBIE cTaThsiMu 20 -
22 Hactosuiero 3akoHa, MOTPEeOMTENIh BIIpaBe IO CBOEMY BBIOOPY MNpPEABABUTH HHBIE TPEOOBaHMS,
YCTaHOBJICHHBIE CTaThel 18 HacTosIero 3akoHa.

Cratba 23.1. [llocneacTtBusa  HapyweHUMA  npoadaBLOM CpoKa nepepayvu
npeaBapuTesibHO ONJIa4YeHHOro ToBapa noTtpeéurtento
(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KYIUIM-TIPOJAXH, MPEAyCMaTpPUBAIOIIMI OOS3aHHOCTh MOTPEOUTENsI MPEeIBAPUTEIBHO
OILIATUTh TOBAP, JOJHKECH COJIEPIKATh YCIOBHE O CPOKE MEpeIaun TOBapa MOTPEOUTEITIO.

2. B cnydae, ecnu mpopjasel], MOJTYYUBIIMNA CYMMY HPEABAPUTENIBHOM OIIAThI B OMPENECIICHHOM
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?;gg”;qi%gég%il)ggz N 2300-1 [JokymeHT npepocTtasneH KoHcynbTaHTI0C

"0 zawuTe npas I'IOTpeGI/ITerIel‘/'I" [Oata COXpaHeHus: 23.05.2022

JIOTOBOPOM KYTUTU-TIPOJIAXKU pa3Mepe, He MCIONHHII 00sI3aHHOCTH IO Tepeavye ToBapa MOTPEOUTeNto B
YCTaHOBJICHHBINA TaKUM JOTOBOPOM CPOK, IOTPEOUTENH 0 CBOEMY BBIOOpPY BIIpaBe MOTPEOOBATH:

nepeJadyy OIuIadYeHHOIO TOBapa B yCTaHOBJIEHHBIN UM HOBBIH CPOK;
BO3BPATa CYMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBAPA, HE MEPETaHHOIO MPOIABIIOM.

[Ipu 3TOM MOTpEOHUTENH BIIpaBe MOTPEOOBATh TAKXKE ITOJIHOTO BO3MEIIEHUS YOBITKOB, TPUYMHEHHBIX
€My BCJICACTBHE HapyIICHHs YCTAHOBJICHHOIO JOIOBOPOM KYIUIM-IIPOJAXXH CPOKa Iepefadu
IIPEIBAPUTENILHO OIUIAUEHHOT'0 TOBapa.

3. B cnywae HapyleHHMs YCTaHOBJIEHHOIO JOTOBOPOM KYIUIM-TIPOJAXKHA CpOKa Iepefaqyu
NPEBApUTENILHO OIUIAYEHHOTO TOBapa MOTPEOHMTENIO MpOJaBell YIJIauuBaeT €My 3a KaKIbld JeHb
MIPOCPOYKHU HEYCTOMKY (ITeHU) B pa3Mepe MOJIOBUHBI MPOIIEHTA CYyMMBI MPEBApUTEIHLHON OIUIaThl TOBapa.

Heycroiika (meHn) B3BICKMBAETCS CO JHSI, KOTJIa MO JOTOBOPY KYIUIU-TIPOJAXH Tepeaada ToBapa
MOTpeOUTENI0 JOHKHA OblIa OBITH OCYIIECTBJICHA, 0 JHS NEpeaadnd ToBapa MOTPEOUTENI0 WIH 10 JTHS
YIIOBJIETBOPEHHSI TPEOOBAHMUS OTPEOUTENSI O BO3BpATE €My IPEABAPUTENLHO YIIJIAU€HHONH UM CyMMBI.

Cymma B3BICKAaHHOM MOTpeOuTENEeM HEYCTOWKH (IeHH) HEe MOXKET MpPEeBbINIaTh CyMMY
MpeABaApPUTEIILHON OIIaThl TOBapA.

4. TpeGoBaHusI TOTPEOUTENST O BO3BpATE YIJIAYCHHOMW 32 TOBAp CYMMBI U O MOJHOM BO3MEIIECHUU
yGBITKOB NOJICKAT YHOBJICTBOPCHHUIO MPOAABIOM B TCUCHHUC HOCCATU ,Z[Heﬁ CO OHA MTpCABABICHUSA
COOTBETCTBYIOIIETO TPEOOBaHUSI.

5. TpebGoBaHust mOTpeOUTENsI, YCTAaHOBJICHHBIC ITYHKTOM 2 HACTOSAIICH CTaThH, HE MOJUIEkKAT
YIIOBJIETBOPEHHIO, €CIIM MpOoJaBel] JOKaXeT, YTO HapylUleHHEe CpPOKOB IepeAayd IMOTPeOUTEIto
[IPEABAPUTEIIBHO OIUIAYEHHOI'O0 TOBapa IIPOU3OLILIO BCIEACTBHE HENPEOAOIUMON CUJIBI WU II0 BUHE
MOTPEeOUTEIIS.

Cratba 24. PacuyeTbl ¢ notpebutenem B crny4yae npuobpeteHuss MM ToBapa
HeHagnexaiero KayecrTBa

1. IIpn 3aMeHe ToBapa HEHaJJIEXKAIlEro KauyecTBa Ha TOBAp ITOU K€ MapKu (3TUX e MOJCIU H
(wm) apTUKYyIa) IepepacyeT 1eHbl TOBapa He TPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJJICKAIETO0 KauyecTBa Ha TAaKOW K€ TOBap JAPYrod Mapku (MOaeu,
apTHKyJia) B clydae, €Clu 1LleHa TOBapa, MOJJIeKAaIllero 3aMeHe, HUXKE IIEHbl TOBapa, MPEeI0CTaBIEHHOIO
B3aMeH, MOTpeOuTeNb JODKEH JIOIUIATUTh Pa3HHUILy B IIE€HAX; B ClIydae, €Clii 1IeHa TOBapa, MOJIekKAaIIero
3aMEeHe, BBIIIE II€Hbl TOBapa, IMPEJOCTABICHHOIO B3aMEH, pa3HUIAa B LEHAX BBIIIAYUBACTCA
norpeburento. llena ToBapa, MoJIeXKaIIero 3amMeHe, ONpeeNseTcss Ha MOMEHT €ro 3aMeHbl, a eCiH
TpeOoBaHUE TMOTPEOUTENss HE YIOBICTBOPEHO IMPOJABIOM, II€HAa 3aMEHSEMOTO TOoBapa M IeHa
nepe1aBaeMoro B3aMeH TOBapa OIpeesslOTCs Ha MOMEHT BBIHECEHUS CYJIOM pEIICHUs O 3aMEHe TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae mpenbsiBaeHUs noTpeOuTeneM TpeOOBaHUS O COpa3MEPHOM YMEHBIIEHUU MOKYITHOM
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

LCHBI TOBApAa B paCUCT MPUHUMACTCA LICHA TOBAPAa HAa MOMCHT MMPCABABICHUA HOTpCGI/ITCHCM Tp660BaHI/I$I
00 yIleHKEe WJIH, €CIIi OHO JOOPOBOJIEHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYIOM PEHICHHS O
COPa3MEPHOM YMEHBIIEHUH NTOKYITHOW LIEHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJIEKAIIETO KauecTBa MOTPEOUTEIh BIpaBe TPEOOBATh BO3MEILECHUS
pa3HULIBl MEXAY IIEHOM TOBapa, YCTAaHOBJIECHHOW JOTOBOPOM, U IIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBIETBOPEHUSI TaKOTO TPeOOBAaHUS WM, €ClIU TpeOoBaHHE TOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZOM PELICHUS.

(n. 4 BBeneH PenepasnbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cmydae Bo3BpaTa TOBapa HEHAJJIEKAIIETO KadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpaIllacTCsl yIUIaueHHas 3a TOBap JICHEXKHAs CyMMa B pa3Mepe TOTamieHHOTO KO JIHIO BO3Bpara
YKa3aHHOTO TOBapa KPEInTa, a TAK)Ke BO3MEIIAETCS TIaTa 3a MPeI0CTaBICHNE KPEIUTA.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciyuae Bo3Bpara ToBapa HEHaJJIEKAIIETO KauecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpojiaBelr 00s13aH BO3BPATUTh MOTPEOUTENIO YIUTAYSHHYIO 32 TOBAp
JCHEXKHYIO CYyMMY, a TaKXe BO3MECTHTH YIUITAYEHHBIC MOTPEOUTENIeM MPOIEHThl U WHBIC IUIATEXKHU 10
JIOTOBOPY MOTPEOUTEIBCKOTO KpenuTa (3aiima).

(n. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. NMpaBo noTpebuTens Ha 06MeH ToBapa Hagnexallero KayecTea

1. IloTpebutens BrmpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIN TOBap HA/IEkKAIEro KadyecTBa Ha
aHAJOTUYHBIA TOBAp y MPOJABIA, y KOTOPOTO 3TOT TOBAp ObLI MPHOOPETEH, ecla yKa3aHHBIA TOBap He
nojomren no ¢popme, rabapuram, GacoHy, paciBETKE, pa3Mepy WIH KOMIUICKTAIIH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebutens uMeeT nMpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOIO TOBapa HAJICXKAIEro KauyecTBa B
TeUEHWE YCTHIPHAAIATH JHEH, HE CUUTAs JHS €ro MOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJJICKAIIEr0 KadecTBa MPOBOAMTCS, €CIH yKa3aHHBIHA
TOBap HE OBUI B yNMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BHJ, MOTPEOUTEIHCKUE CBOMCTBA, TJIOMOBI,
(habpuyHbIe SIPIBIKK, a TAK)KE UMEETCS TOBAPHBIN UEK MIJIM KACCOBBIN UeK JINOO MHOW MOATBEPKIAIOIIHIA
OIUIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE y TOTPEOUTENST TOBAPHOTO YeKa MM KaCCOBOTO YeKa
00 MHOTO TOATBEPKIAIOIIETO OIJIATy TOBapa MOKYMEHTA HE JUIIAET €r0 BO3MOXHOCTH CChUIATHCS Ha
CBHJETENILCKUE MMOKA3aHHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHb TOBapoB, HE MOAJESKAIIUX OOMEHY IO OCHOBAHHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yreepxkaaerca [IpasurenscrBom Poccniickont denepanun.

2. B ciyuae, ecny aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallleHHs TOTpeOUuTes K
MPO/ABIly, MOTPEOUTENb BIIPAaBE OTKA3aThCs OT MCIOJHEHHS JOTOBOpa KYIUIM-IIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAYCHHOW 3a yKa3aHHBIA TOBAp JIECHEXKHOW CyMMBI. TpeOoBaHHE MOTPEOUTENSI O BO3BpATE
YIUIAYEHHOM 32 YKa3aHHBIM TOBAp NEHEKHOW CYMMBI IOMJIEKHUT YAOBJICTBOPEHHUIO B TEYCHUE TPEX AHEHU
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

CO JHA BO3BpaTa YKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOUTENS C MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH IPH
MOCTYIUICHUH AaHaJOrMYHOIO TOBapa B mpojaxy. [IpomaBen o0si3aH He3aMEAIUTENBHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUIEHUH aHAJOTMYHOT0 TOBapa B MPOJIAXKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crtatbs 26. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. [lIncTaHUMOHHbLIN CcNOCOG6 Npogaxu ToBapa
(BBenena depepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HWUYHOHM KYIUTU-TIPOJAKM MOXKET OBITh 3aKJIFOUEH Ha OCHOBAaHUHM O3HAKOMIJICHHUS
MOTPEOUTENS C MPEATOKEHHBIM MPOJABIIOM OIMKMCAHUEM TOBapa MOCPEICTBOM KaTajoroB, MPOCIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEICTB CBSI3U (TEJICBU3MOHHOMN, TOYTOBOM, PAJAMOCBSI3U U IPYTUX) WIIA UHBIMU
HUCKIIIOYAKIMHUMU BO3MOXHOCTL HCIIOCPCACTBCHHOI'O O3HAKOMIJICHUA HOTpe6I/ITeJI$I C TOBapOM JII/I6O
o0pasroM ToBapa TpPH 3aKIIOYCHHUH TaKOTO JOTOBOpa (IMCTAHIIMOHHBIM CHOCOO MPOJaXH TOBapa)
criocobamu.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpomaBLioM 10 3aKITIOUEHHS TOTOBOPA JOJDKHA OBITH MPEAOCTABICHA MOTPEOUTEN0 HH(POpMALIHS
00 OCHOBHBIX MOTPEOUTEIHLCKUX CBOMCTBAX TOBapa, 00 axpece (MeCTe HaXOXJACHHS) MPOAaBIla, O MECTe
W3TOTOBIICHHSI TOBapa, O TIIOJHOM (UPMEHHOM HAaMMEHOBaHMM (HaMMEHOBAaHUM) MPOJABLA
(M3roTOBHTENA), O IIEHE U 00 YCIOBHUSAX MPUOOPETEHUS TOBapa, O €ro JOCTABKE, CPOKE CIIYKOBI, CpOKE
TOAHOCTH W TapaHTUIHOM CpOKe, O IMOPSAJKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEUCHHE KOTOPOTo
JEWCTBYET MPETIOKEHHUE O 3aKIIFOYCHHUH JI0TOBOPA.

3. IToTpeburento B MOMEHT JOCTAaBKU TOBapa JOJDKHA OBITH B MUCBMEHHOM (hopMe mpeocTaBieHa
nH(popManus 0 ToBape, MpeIycMOTpeHHas ctaThedl 10 HacTosmero 3akoHa, a Takke MPeTyCMOTPEHHAs
MYHKTOM 4 HacTOAIIECH CTaTbu MHPOPMALIUS O TIOPSIIKE U CPOKaxX BO3BpaTa TOBapa.

4. TloTpeburenp BrpaBe OTKA3aThCs OT TOBapa B JIF000E BpeMs A0 €ro nepeaayu, a nocie nepeaadn
TOBapa - B TCUCHHUE CEMU JTHEH.

B cnydae, ecnu mH(bOpMaIUs 0 MOPSIKE W CPOKAX BO3BpaTa TOBapa HAICSKAIIETO KauecTBa He
Obula TpeAoCTaBlieHa B IHUCHbMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, HOTPEOUTENh BIpaBe
OTKa3aThCs OT TOBapa B TEUYCHUE TPEX MECSIIEB C MOMEHTA Iepejadl TOBapa.

Bo3sBpat ToBapa Hajexallero kauecTsa BO3MOXEH B Clydae, €ClId COXPaHEHbl €ro TOBAPHBIN BH/I,
MOTPEeOUTENbCKUE CBOWMCTBA, a TakXKe JOKYMEHT, MOJATBEpKIAIOUIMM (akT U YCIOBUS TOKYIIKH
yKa3aHHOTo ToBapa. OTCYTCTBHE y HOTpPeOUTENs JOKyMEHTa, MOATBEPXKIAIONIero (akT M yCIOBHUS
MOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXXHOCTH CChUIATHCA Ha JPYTUE J0Ka3aTelbCTBA MPUOOpPETEHUS
TOBapa y JaHHOTO MPOJIaBIIA.

[TorpeOuTens HE BIOpaBe OTKAa3aTbCs OT TOBapa HAAJICKAIIErO KavyecTBA, HMEIONIETO
WH/IMBUyalIbHO-OTIPE/ICTICHHbIE CBOMCTBAa, €CIM YKa3aHHBIH TOBap MOXET OBITh HCIOJIb30BAH
HCKJTFOYUTEIIBHO TPHOOPETAIONIUM €TI0 MTOTPEOUTEIEM.
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?;gg”;ﬁ%gég%il)ggz N 2300-1 [JokymeHT npepocTtasneH KoHcynbTaHTI0C

"0 zawuTe npas I'IOTpeGI/ITerIel‘/'I" [Oata COXpaHeHus: 23.05.2022

[Ipu otkaze moTpeOuTenss OT TOBapa MPOJABEI JODKEH BO3BPATHTh €My JICHEXKHYIO CyMMY,
VILTAaYeHHYI0 TOTpPeOUTENeM IO JOTOBOPY, 3a HMCKIIOUYCHHEM pacxXoJOB IpOJaBlla Ha JOCTaBKY OT
HOTpe6I/ITe.H$I BO3BpallICHHOI'0 TOBapa, HC IMO3AHCC YCM 4YCpPC3 [CCATH ,Z[Heﬁ CO OHA NPCABABICHUA
MOTpeOUTeNIeEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBus MpoAaKyu TOBapa HEHAJUICKAIIETO KAueCTBA IUCTAHIIMOHHBIM CIIOCOOOM MPOIaKH
TOBapa YCTAHOBJIEHBI MOJIOKEHUSIMU, IPETYCMOTPEHHBIMHU CTaThsIMU 18 - 24 HacTodIIero 3aKkoHa.

Cratbs 26.2. NpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBenena @epepanbHbM 3aK0oHOM OT 18.07.2011 N 242-D3)

IIpaBuna mpomaku OTHENBHBIX BUJOB TOBAapoOB ycTaHaBiauBaroTcs I[IpaBurenscrBoMm Pocculickon
denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINOJTHEHWU
PABOT (OKA3AHUWU YCIIYT)

CtaTtba 27. Cpoku BbINOSIHEHMA paboT (oka3aHua ycnyr)

1. UcnonHurtens o00s3aH OCYIIECTBUTH BBITIOJHEHUE pPAa0OTHl (OKa3aHUE YCIyTrd) B CPOK,
YCTaHOBJICHHBIN MpaBUJIaMH BBIIIOJHEHUS OTAENIbHBIX BUAOB padOT (OKa3aHUS OTAENIbHBIX BUIOB YCIYT)
WM IOTOBOPOM O BBITIONTHEHUH pa0oT (0Ka3aHWU ycnyr). B moroBope o BhIMOTHEHHH padoT (OKa3zaHUU
YCIIYT) MOXET MPEeIyCMaTPUBATHCS CPOK BBIMOJHEHUs pa0dOThl (OKa3aHUS YCIYTH), €CIU YKa3aHHBIMHU
MpaBWJIaMd OH HE TPEIyCMOTPEH, a TaKKe CpPOK MEHbBIIEH MPOIODKUTEIBHOCTH, Ye€M CpOK,
YCTaHOBJICHHBIA yKa3aHHBIMU [TPaBUIIAMHU.

2. Cpok BBINOJHEHUs PabOThl (OKa3aHUS YCIYrH) MOMKET ONpPENeNsAThCs NaToi (MepHoaoMm), K
KOTOPOU JTOJDKHO OBITh 3aKOHYEHO BBITOTHEHUE PaOOTHI (OKa3aHUE YCIyTH) Wi (M) 1aToi (Ieproiom), K
KOTOPOH MCIIOJTHUTENb TOJDKEH MPUCTYIHUTh K BBIMOJIHEHUIO paObOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BbITIONTHEHHE pabOThI (OKa3aHUE YCIIYTH) OCYIIECTBISIETCS MO 4acTsM (IoCTaBKa
MEepPUOJNYECKON TIeyaTH, TeXHHYeCKoe OOCITy)XMBaHUE) B TEUEHHE CpoKa JeMCTBHS JOroBopa o
BBITIOMTHEHUH paboT (OKa3aHWHU YCAYyT), JOJDKHBI MPETyCMAaTPUBATHCS COOTBETCTBYIOIINE CPOKH
(TIepuo/IbT) BBITIOJIHEHHS TAaKUX PaOOT (OKa3aHUs YCIIyT).

[lo cormameHuio CTOPOH B JOTOBOPE MOTYT OBITh HPEAYCMOTPEHBI TAaKXKE CPOKH 3aBEpIICHUS
OTJICTTLHBIX ATAIOB PabOThI (POMEKYTOUHBIC CPOKH ).
(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocnencrBua HapyleHUs UCMONHUTENEM CPOKOB BbINOJSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnu ucnoaHUTeNns HapyIIUi CPOKHU BBITOJIHEHUSI pa0OThI (OKa3aHUs YCIIYyTH) - CPOKU Hayaja U
(M) OKOHYAHMSI BHIITOJTHEHUS paboThHI (OKa3aHUs yCIyru) U (WIK) IPOMEXKYTOUYHBIE CPOKU BBITIOJTHEHUS
paboThl (OKa3aHMUsl YCIYTH) WM BO BPEMs BBIMOJHEHUS paOOThl (OKa3aHUs YCIYTH) CTAIO OYEBUIHBIM,
9TO OHA HE OYZeT BHINIOJTHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIIO HOBBIH CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTH BBIMOJTHEHHE DPAOOTHI (OKa3aHHME YCIyru) TPEThbUM JIUIAM 3a pa3yMHYIO LEHY WIIHI
BBHITIOJTHUTH €€ CBOMMH CHJIAMU U MOTPEOOBATh OT HUCIIOJTHUTENS BO3MEIIIEHHU S TOHECEHHBIX PACX0JI0B;

MoTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);

OTKa3aTbCA OT UCIIOJITHCHUA JOIr0OBOPA O BBIITOJIHCHUN pa6OTI>I (OKaBaHI/II/I yCJIyrI/I).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BhpaBe MoTpeOOBATh TAKXKe MOJHOTO BO3MELICHHUS YOBITKOB, MPUUYMHEHHBIX €My B
CBSI3U C HApYIIIEHWEM CPOKOB BBITTOJTHEHUS paOOThI (OKa3aHUsI YCIYTH). Y OBITKH BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHS COOTBETCTBYIOIIMUX TPeOOBaHUN OTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HasnaueHHble TOTpeOMTEIEM HOBBIC CpPOKH BBIIOJHEHHUA pPaOOTHl (OKa3aHHUsS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIOJTHEHUHU PAOOTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoykHM HOBBIX CPOKOB MOTPEOUTENb BIpPAaBE MNPEAbSIBUTH HCIOIHUTENIO WHBIE
TpeOOBaHUs, YCTAHOBICHHBIC TYHKTOM | HACTOSIICH CTAaThU.

3. llena BeImoaHEHHON PabOTHI (OKa3aHHOW YCIIYTH), BO3Bpallaemasi MoTpeOUTeo Mpu OTKa3e OT
WCIIOJIHEHUSI JIOTOBOPA O BBIMOJTHEHHH pabOThl (OKa3aHWUU YCIYTH), a TaKXKe y4dUThIBaeMas MpHu
YMEHBIIIEHUH LEHbl BBIMOJIHEHHON paboThl (OKa3aHHOW YCIyru), OMpenessieTcss B COOTBETCTBUU C
IyHKTaMu 3, 4 1 5 cTaTby 24 HaCTOSILEr0 3aKOHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT MCIIOJHEHHS JAOrOBOpA O BBHIIOIHEHUH pabOThI (OKa3aHUM YCIYTH) UCIOTHUTENb
HEe BIpaBe TpeOOBaTh BO3MEILEHHUS CBOUX 3aTpar, MPOM3BEICHHBIX B IMPOIIECCE BBIMOJHEHUS PaOOTHI
(oxazaHusi yCIIyru), a TaKkKe IUIaThl 32 BBINOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy), 3a UCKIIOUYEHHUEM
CITydasi, €CJIM MIOTPEOUTEINb MIPUHS BHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbix 3akOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

A03ar1 uckimoueH. - denepanbHblid 3aK0H 0T 17.12.1999 N 212-D3.

5. B ciaydyae HapylIeHHs YCTaHOBJICHHBIX CPOKOB BBITMIOJIHEHHUS paOOThl (OKa3aHUS YCIYTH) WIH
Ha3HAYEHHBIX TMOTPEOUTENeM HAa OCHOBAaHHMHM ITYHKTa | HACTOSIIEH CTAaThH HOBBIX CPOKOB HCIIOJIHUTEIH
VIUIAYMBAET MOTPEOUTEIIO 32 KXl JeHb (4ac, €ClIU CPOK OMPE/ENICH B YacaxX) MPOCPOUYKH HEYCTONKY
(meH10) B pa3Mepe TpexX MPOIEHTOB IICHBI BBITIOJIHCHHS palOThl (OKa3aHWs YCIYTH), a €CIHM IIeHa
BBITIOTHEHUST Pa0OTHl (OKa3aHUsSl yCIYrd) JOTOBOPOM O BBIMOTHEHHH pabOT (OKa3aHUM YCIYyT) HE
ompesneneHa - oOmel ImeHbl 3aka3a. J[oroBOpoM O BBIMOJHEHWH padoOT (OKa3aHUM YCIYT) MEXITY
MOTPEOUTENEM U HCIIOIHUTEIEM MOXKET OBITh YCTAaHOBJICH 0OJiee BHICOKUH pa3Mep HEYCTOMKY (TICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

Heycroiika (meHs) 3a HapyIIeHHEe CPOKOB Haydasa BHIMOJIHEHUS paboTHl (OKa3aHUs YCIIyTH), e dTana
B3BICKMBAETCA 3a KaXIbId JIeHb (4ac, €clIM CPOK OMpEeleleH B Yacax) MPOCPOYKH BIUIOTH 10 Haudaia
BBITIOJIHEHUST pabOThl (OKa3aHMs YCIYrH), €€ 3Tama WU NpeAbsSBICHUS MOTpeOuTeNneM TpeOOBaHHIHA,
MPETyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAThH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs) 3a HapyIlIeHHe CPOKOB OKOHYAHMS BBITIOJHEHUsI paOOThl (OKa3aHUs YCIYTH), €€
JTama B3BICKMBACTCS 32 KKIBIA JCHBb (4ac, €Clid CPOK OMpeAeNieH B 4Yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHMS BBHITIOJIHEHUS palOThl (OKa3aHWsSl YCIYTH), €€ 9Talna WA TNPEAbIBICHUS IMOTpeOUTenemM
TpeOoBaHUH, MPEAYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTAaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CymMa B3BICKaHHON TOTpeduTeneM HEYCTOWKH (MIEHM) HEe MOXKET MPEBBIATh IIEHY OTACIHHOTO
BHJIa BBHITIOJIHCHMsSI pa0OTHl (OKa3aHWs YCIYyTH) WM OONIYI0 IIEHY 3aKa3a, €CJIM IIeHa BBHITIOJHECHHS
OTIENBHOrO BUAAa palbOThl (OKa3aHMA YCIYrM) HE ONpeAesieHa IOrOBOPOM O BBIMIOJIHEHUH pabOTHI
(OKa3aHWUM YCITYTH).

Pa3smep HeycToliku (T€HU) OMpEAeNseTcs, UCXOAS W3 IEHbI BBHIMOJIHEHHUS pPa0OTHl (OKa3aHHS
YCIIYTH), a €CJIM YKa3aHHas IICHa He ONpejielieHa, HCXO0 IS U3 OOIIeH IICHBI 3aKa3a, CYIIeCTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOKHO OBUIO OBITh YIOBIETBOPEHO HCIIOIHHUTENEM B JCHD
JOOPOBOJIBHOTO YAOBJICTBOPEHUS TAKOT'O TPEOOBAHUS WIIM B JICHb BEIHCCEHHUS CYACOHOTO PEIICHUs, €CITN
TpeGoBaHUE MOTPEOUTENST JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBaHusi MOTPEOUTENSI, YCTAHOBJICHHBIC TMYHKTOM | HaCTOSIIEH CTaThu, HE MOMJIEKAT
YAOBJICTBOPCHUIO, CCIIM UCIIOJIHUTCIIb JOKAXKCT, YTO HAPYHICHUC CPOKOB BLIMTOJIHCHUA pa60T1>1 (OKaBaHI/IH
YCIIYTH) MPOU3O0IILIO BCIEACTBHE HEMPEOAOIUMON CHIIBI MJIM TIO BUHE MTOTPEOUTES.

Cratba 29. lpaBa noTtpedutensa npu oOHapyXeHMU HeAOCTaTKOB BbIMNONIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. IloTpebutens npu OOHAPYKEHUU HEJOCTATKOB BBIMOJHEHHOH paboThl (OKa3aHHON YCIyrH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B0O3ME3/IHOTO YCTPAHECHUS HEJOCTATKOB BHIMIOJIHEHHON pa0OThI (OKa3aHHOH YCIIYTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHbI BHITOJTHEHHON padOThI (OKa3aHHOM YCIYyTH);

0€3B03ME3/IHOTO U3TOTOBJICHHS IPYrOl BEIIX U3 OJJHOPOJIHOTO MaTepraia TaKoro K€ KauecTBa WIIH
MOBTOPHOTO BBIMOJIHEHUS paboThl. [Ipu 3TOM moTpedbutens 00s3aH BO3BpAaTUTh paHee MEepeaHHYI0 eMy
WCIIOJTHUTEJIEM Belllb;

BO3MEILEHHUS] MOHECEHHBIX MM PAacXOAOB IO YCTPAHEHUIO HEJOCTaTKOB BBIIOJHEHHOH pabOTHI
(OKa3aHHOM yCIIyTM) CBOUMHU CUJIAMH UM TPETHUMHU JIMLIAMHU.

YnoBineTBopeHne TpeOOBaHUN TOTpEOUTENsT O OE3BO3ME3THOM YCTPAHEHMHM HEIOCTaTKOB, 00
W3TOTOBIICHUM JIPYrOol BEIId WM O IOBTOPHOM BBIMIOJIHEHUH pPa0OThl (OKa3aHWUU YCIyru) HE
OCBOOOKIAET HUCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHU 3a HapylIeHUE CpPOKa OKOHYAHUS
BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCIYTH).
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aThCs OT HCIOJHEHHS IOTOBOPA O BBINIOJHEHHWH paOOTHl (OKa3aHUH
YCIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB, €CIIM B YCTAaHOBIICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJHEHHOH paboThl (OKAa3aHHOW YCIyrd) HE YCTPAHEHBI HWCIOJTHHUTEICM.
[ToTpebuTtens Takke BIpaBe OTKA3aThCS OT HCIIOJIHEHHUS JOTOBOPA O BBIMOJTHEHHH PabOTHI (OKa3aHUHU
YCIIYTH), €clTi UM OOHapY>KEHBI CYIIECTBEHHBIC HEJIOCTATKH BBITIOJIHEHHOW PaOOThI (OKa3aHHOUW YCITYTH)
HJIN UHBIC CYIICCTBCHHBIC OTCTYIIJICHUA OT yCHOBI/Iﬁ A0roBopa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BhpaBe MoTpeOOBaTh TAKXKe MOJHOTO BO3MELICHHUS YOBITKOB, MIPHUYMHEHHBIX €My B
CBS3U C HEJOCTAaTKaMH BBITIOJIHEHHOW palOThI (OKa3aHHOW YCIyTH). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHS COOTBETCTBYIOIIMUX TPEOOBaHUN OTPEOUTEIIS.

2. llena BBIOJIHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpalaeMas MmoTpeOUTEN0 Mpu OTKa3e OT
WCIIOJIHEHUST JIOTOBOPA O BBIMOJTHEHUH pabOThl (OKa3aHWUU YCIYTH), a TaKXKe y4dUThIBaeMas IMpHu
YMEHBIIIEHUH LEHbl BBINOJIHEHHON paboThl (OKa3aHHOW YCIyru), OMpenesseTcsi B COOTBETCTBUU C
IyHKTamMu 3, 4 1 5 cTaTby 24 HaCTOSILEr0 3aKOHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHus, CBA3aHHBIE C HEJAOCTATKaMHU BBIMOJIHEHHON PabOThl (OKAa3aHHOM YCIIyTH), MOTYT
OBITh IPEABSABICHBI IPU NPUHITUYU BBINOJIHEHHON pabOThl (OKa3aHHOW YCIIyTH) WM B XOJ1€ BBIMIOJTHEHUS
paboThl (OKazaHHWsl YCAyru) JHOO, €CIM HEBO3MOXXHO OOHApYKUTh HEIOCTATKH MpPH MPUHATHH
BBINOJIHEHHON paboTh! (0Ka3aHHOW yCIYTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIINM ITYHKTOM.

[ToTrpeOuTens BpaBe NpeabIBIATh TPEOOBAHNUS, CBSI3aHHBIC C HEIOCTATKAaMH BBHITIOJHEHHOM padoThI
(OKa3aHHOM YCIyTH), €CIIi OHM OOHApY)KEHBI B TEUCHUE TapaHTHIHOTO CPOKa, a MPHU €ro OTCYTCTBUHU B
pa3syMHBIN CPOK, B MpeJieNax ABYX JIET CO JHS NMPHHSATHS BHIIOJIHEHHON paboThl (OKa3aHHOW YCIYTH) WIH
IISITH JIET B OTHOIICHWH HEIOCTATKOB B CTPOCHUH U MTHOM HEJIBDKHMOM UMYIIIECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcromHWTENb OTBEYAECT 3a HEMOCTAaTKH PaboThl (YCayru), Ha KOTOPYIO HE YCTaHOBJICH
FapaHTHﬁHBIﬁ CpOK, €Clin HOTpCGI/ITCHB AOKAXKET, YTO OHM BO3HUKIIM O €C NPUHATUA UM HIINU 110
MPUYMHAM, BOSHHUKIIIUM JI0 ’TOTO0 MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTAHOBJCH TapaHTUHHBIA CPOK, HMCIIOJHHUTEIb
OTBEYAET 3a €€ HEJOCTaTKH, €ClIM HE JOKAXET, YTO OHU BO3HUKIM IOCJIE NPUHATHS paboThl (YCIyrH)
noTpeOuTeNeM BCIEACTBUE HApyIICHUS WM MPaBUJI HUCIOJIb30BAHUS pe3yibTaTta paboThl (YCIyTH),
JNEWCTBUN TPETHUX JIWILl WA HEMPEOIOTUMON CUJIBI.

(1. 4 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cinywasx, korga mpeayCMOTPEHHBIM JTOrOBOPOM TapaHTHMHBIA CPOK COCTABJISIET MEHEE NBYX
neT (MATH JIET Ha HeBUKUMOE UMYIIIECTBO) M HEIOCTATKH padOTHI (YCIIyTH) OOHApYKEHBI MOTPEOUTEIEM
M0 WCTEUYCHUH TapaHTHWHOTO CPOKa, HO B MpeesiaX IBYX JIET (IIATH JIET Ha HEABM)KMMOE UMYIIECTBO),
MOTPEOUTENh BIIPaBe MPEAbSIBUTH TPEOOBAHUS, MIPEITYCMOTPEHHBIE MYHKTOM | HACTOSIIEH CTaThH, €CIH
JIOKaXET, 4TO TaKhe HEJOCTAaTKH BO3HUKIM 1O TPUHATHS WM pe3ylibTara padoThl (YCIYrW) WU II0
MPUYMHAM, BOSHUKIIIMM JI0 STOTO MOMEHTA.

(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

6. B ciydae BBISBICHHUS CYILIECTBEHHBIX HEIOCTAaTKOB pabOThl (yCIyrd) NOTpPEeOUTENh BIIpaBe
MPEeIbBUTh UCIIOIHUTENIO TpeOoBaHNEe O 0€3BO3ME3AHOM YCTPAHEHUU HEJIOCTATKOB, €CIU JTIOKAXET, UYTO
HEJOCTAaTKW BO3HHKIIH JI0 IPUHSITHS UM pe3yibTaTa padoThl (YCIYTH) WU 10 MPUYUHAM, BO3HUKIIUM JI0
ATOr0 MOMEHTa. JTO TpebOOBaHUE MOXKET ObITh MPEIbIBICHO, €CIIM TaKH€ HEJOCTaTKH OOHApY>KEHBI IO
UCTEYCHHUHU ABYX JeT (TISATH JIET B OTHOIIEHUH HEABM)KUMOI'O UMYILIECTBA) CO JHS MPUHATHS pe3ybTara
paboThl (YCIIyrH), HO B MpeJenax yCTAaHOBICHHOTO Ha pe3yabTaT paboThl (YCIyru) Cpoka CIy>KObI UK B
TEUYEHHUE JIECSATH JIET CO JIHS MPUHATHS pe3ynbraTa paboThl (YCIyru) NOTpeOUTENIeM, €ClI CPOK CITY>KObI
He ycraHoBieH. Eciu nanHoe TpeOoBaHME HE YJOBJIETBOPEHO B TEUEHHUE ABAALATH THEH CO JHS ero
IPEIbSBICHUS MOTPEOUTENIEM MM OOHAPYKEHHBIM HEIOCTATOK SBJISIETCS HEYCTPaHUMBIM, OTPEOUTENH
110 CBOEMY BBIOOpY BITpaBe TPeOOBATH:

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHHUS LIEHBI 32 BBIITOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MEIICHHSI MOHECEHHBIX WM PAacXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBHITIOJHEHHOW pPaOOTHI
(OKa3aHHOMW yCITyTH) CBOUMHU CHUJIAMU WJIM TPETHUMHU JIULIAMHU;

OTKa3a OT MCIIOJHEHMS JIOTOBOPAa O BBINOJIHEHHWU palbOThl (OKAa3aHWUU YCIAYTH) U BO3MELICHHS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctratbsa 30. CpoknM ycTpaHeHUss He[OCTaTKOB BbIMOMIHEHHOM paboTbl (OkazaHHOM
ycnyru)

Henocrarku paGoThl (yCIIyru) AOMKHBI OBITH YCTpaHEHBI HUCIIOJIHUTEIIEM B Pa3yMHBIH CPOK,
Ha3HAYEHHBIN OTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A63arn uckmoueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

HasnadeHHbIi moTpeOUTENeM CPOK YCTPaHEHHs HEJOCTATKOB TOBApa yKa3bIBACTCS B IOTOBOPE MIIH
B HMHOM IOJIUCHIBAEMOM CTOPOHAaMM JOKYMEHTE JHOO B 3asBJICHUH, HANPABICHHOM IOTpedUTENIeM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylieHHE NPEAYCMOTPEHHBIX HACTOAIICH CTaThe CPOKOB YCTPAHEHUS HEIOCTaTKOB
BBHITIOTHEHHOW Pa0OTHI (OKAa3aHHOW YCIYTH) MCHOJHUTENb YIUIAYMBACT MOTPEOUTEN0 32 KaKIbIA JCHD
MIPOCPOYKH HEYCTOMKY (II€HI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOH OMPENENSIIOTCS B COOTBETCTBUH
C IIYHKTOM 5 CTaTbM 28 HACTOSILEro 3aKOHa.

B cnyuae HapylieHHs yka3aHHBIX CPOKOB HOTPEOUTENb BIpaBE MPEIbSIBUTH HCIIOJIHUTENIO WHBIE
TpeOOBaHuUs, MPEAYCMOTPEHHbIE MyHKTaMu | 1 4 cTatbu 29 HacToAero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHuUsi oTaenbHbIX TpeboBaHUM noTpedbutens
1. TpeGoBanust moTpedutesnss 00 yMEHBIIEHUH LIEHBI 32 BBIMOJIHEHHYIO Pa00oTy (OKa3aHHYIO YCIYTY),

O BO3MEILIEHUU PACXOJOB MO YCTPAHEHHIO HEJIOCTATKOB BBIMOJIHEHHON padOThl (OKa3aHHOM YCIyTH)
CBOWIMH CHJIAaMHU WUJIU TPETHUMH JTUI[AMH, a TAKXKE O BO3BpATE YIUTAYEHHOM 3a paboTy (yCIyry) ICHEKHOM
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

CyMMBI M BO3MEIICHHH YOBITKOB, MPUYUHEHHBIX B CBSI3M C OTKAa30M OT HWCIIOJHEHHS JOTOBOPA,
MpeyCMOTPEHHbIE MYHKTOM | cTartbu 28 u myHKTamu | u 4 crarbu 29 HacTosmiero 3akoHa, MoJjiexaT
YIOBJIETBOPEHUIO B JACCITUIHEBHBIM CPOK CO JIHS MPEIBSBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanusi moTpedOUTENs O OE3BO3ME3MHOM H3TOTOBICHHH JIPYrOd BEIM W3 OJHOPOJHOTO
MaTepuaja Takoro >k€ KauecTBa MJIM O TOBTOPHOM BBHIMOJHEHUH PAOOTHI (OKa3aHUM YCIYTH) MOJJIekKaT
YIIOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIA I CPOYHOT'O BBHIMOJIHEHUS paOOThl (OKa3aHUS YCIyTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBIA JOTOBOPOM O BBIIIOJHEHUH PaOOTHI
(OKa3aHuM YCIIyTH), KOTOPBIi ObLIT HEHAJIE)KAIIE NCTIOTHEH.

3. 3a HapyuieHHe NPEeAYCMOTPEHHBIX HACTOSIIIEH CTAaThell CPOKOB YIOBIECTBOPEHHS OTHECIBHBIX
TpeOOBaHUN MOTPEOUTENST HCIOJIHUTENb YIUIAYMBAeT MOTPEOUTEN0 3a KaXKABIH JEHb MPOCPOUKH
HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCICHUSI KOTOPOU OMpeAeNnsatoTcs B COOTBETCTBUU C MYHKTOM
5 crarbu 28 HaACTOAIIEr0 3aKOHA.

B cnydae HapymieHuss CPOKOB, yKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEOUTEITH
BIIpaBE MPEABSBUTh HCIOJIHUTENIO HHbIE TpeOOBaHMs, NMPEAyCMOTPEHHbIE MyHKTOM | crathu 28 u
nyHkTaMu 1 u 4 crtateu 29 HacTOAILIET0 3aKOHA.

Cratbsa 32. paBo noTpebutens Ha OTKa3 OT UCMOJIHEHMA AOroBopa O BbINONTHEHUU
paboT (okaszaHum ycnyr)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTens BpaBe 0TKAa3aThC OT UCIOJHEHHSI IOTOBOPA O BBIMOJIHEHUN PabOT (OKa3aHUH YCIYT)
B J'IIO6OC BpEMs IIPU YCIIOBUU OILIATBI UCITOJTHUTCIIIO q)aKTI/I‘ICCKI/I MMOHCCCHHLIX UM PACXOJ0B, CBA3AaHHBIX
C UCTIOJTHEHHEM 00513aTeNbCTB 110 TAHHOMY JIOTOBOPY.

CraTtba 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BeimonHenue paOoThl (OKa3aHHE YCIYTH), MPEIyCMOTPEHHOH TOrOBOPOM O BBIMOJIHEHHUU
paboThI (OKa3aHUU YCITYTH), MOKET OBITH COCTaBJICHA TBEPAAs WU MPUOIM3UTETbHAS CMETA.

CocraBieHre Takoil CMEThI 110 TPEOOBAHUIO MTOTPEOUTENS UITH UCIIOJIHUTEINS 00s13aTENIbHO.

2. HcnonHuTens HE BIpaBe TpeOOBaTh YBEIWYECHUS TBEPAOHM CMETHI, a MHOTpPeOUTENh - ee
YMEHBUICHUs, B TOM 4YHUCJIE B Clly4yae, KOrJja B MOMEHT 3aKJIIOYEHHUs JOroBopa HCKIIOYanach
BO3MOKHOCTh MPEIYCMOTPETh TOJIHBIM 00BhEM MOAECKAIINX BHITOIHEHUIO padoT (0Ka3aHUIO YCIyT) WIN
HEOOXOIMMBIX JJISl 3TOTO PACXOJIOB.

Hcnonaurens umeeT MpaBo TpeOOBAaTh YBEIMYEHHUS TBEPAOH CMETHI MpPU CYIIECTBEHHOM
BO3PAaCTaHUH CTOMMOCTH MAaTEpPHAJIOB M OOOpPYAOBaHHS, MPEIOCTABISIEMbIX HCIOJTHHUTEIEM, a TaKKe
OKa3bIBaEMbIX €My TPETHHUMHM JIMLAMH YCIYT, KOTOPOE HENb3sl ObLIO MPENyCMOTPETh MPH 3aKIHOUYEHUH
noroBopa. Ilpu oTkasze moTpeOWTENs BBHIMOIHHUTH 3TO TPEOOBAHHME HCIIONHUTENh BIIPABE PACTOPTHYTH
JIOTOBOP B CYZCOHOM MOPSKE.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecimu BO3HHKIJIa H€O6XOI[I/IMOCTI> BBITIIOJTHEHHUA  AOIIOJIHUTCIBHBIX pa60T (OKaBaHI/IH
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

JOIIOJIHUTCIIBbHBIX YCJ'IyF) U II0 3TOH NPpUYUHC CYHICCTBCHHOI'O MPCBBIIICHUA HpHGHHBHTeHBHOﬁ CMCTHI,
WCIIOTHUTENh 00513aH CBOEBPEMEHHO MPEayNnpeauTh 00 3ToM norpedurtens. Eciu motpeduTens HE mant
COTJIaCuC Ha IMPCBBINICHUC HpHGHHSHTeHBHOﬁ CMCTBI, OH BIIPABC OTKAa3aTbCA OT UCIIOJIHCHUS JOTOBOpA. B
ATOM CJIydae UCIIOJHUTENIh MOXKET TPeOOBaTh OT MOTPEOUTEINs YILIATHI IIEHBI 32 BBITIOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MpEeAyNpeIuBIINN NOTpeOUTeass 0 HeOOXOIUMOCTH MPEBBIIICHUS
MPUOTU3UTENBHON CMETHI, 00s3aH HCIIOHUTH JIOTOBOP, COXPAHSS MPaBO Ha OIJiaty padoTel (YCIyrH) B
npenenax NpuOIN3UTEIbHON CMETHI.

(n. 3 BBennen denepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHune paboTbl U3 maTepuana UCNOSTHUTENSA

1. UcionHuTeNns 00513aH BHIIOIHUTD PadOTYy, ONPENIEICHHYIO TOTOBOPOM O BBIIIOJIHEHHH PadOThI, U3
CBOEr0 MaTepuasa U CBOUMH CPEICTBAMHU, €CIIM MHOE HE IIPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHuTeNnb, TPEAOCTABUBIIMK MaTepuana s BBIIOJHEHHUsS padOThl, OTBEYAeT 3a €ro
HEHa/JIeXKallee KadyecTBO MO MpaBWiIaM OO0 OTBETCTBEHHOCTH TPOJABIA 32 TOBAPHI HEHAJICKAIIETO
KayecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Matepuasl UCTIOJHHUTEINS OIUIAYMBACTCS TOTPEOUTEIEM MPH 3aKIIOUYEHUH YKAa3aHHOTO JIOTOBOpa
MOJIHOCTBIO WJIK B pasMEpe, YKa3aHHOM B JOTOBOPEC O BBIITOJHCHHUN paGOTBI C YCJIOBUCM OKOHYATCIILHOTO
pacuera TpU TOJTYYCHUH IMOTPEOUTENIEM BBITIOJTHEHHOW HCIIONHUTENIEM pabOThI, €CIIi MHOHM MOPSIOK
pacyeToB 3a MaTepUaN UCIIOJIIHUTENS HEe TPELyCMOTPEH COTJIAIlleHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B caydasx, mpenyCMOTPEHHBIX TOTOBOPOM O BBIMOTHEHHHM PabOThI, MAaTepUal MOXET OBITh
MPEJOCTaBIIEH  WCIOJNHUTENEM moTpedutenmo B kpemuT. [locienmyromee W3MEHEHHE  IIEHBI
MPEIOCTABIIEHHOTO B KPEIUT MaTepraiia UCIIOIHUTEIS HEe BICUET 3a CO0OM mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJI HUCIIOJTHUTCIIA U HCOGXO,Z[I/IMBIG JJIs1 BBIITOJTHCHUHA pa60T1>1 TCXHUYCCKUC CPCIACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIITIOJTHCHUS pa60T HUCIIOJTHUTCIIEM.

CraTtba 35. BbinonHeHue paboTbl N3 maTtepuana (¢ Belwbio) noTpedutens

1. Ecniu paGoTa BBITIOJHAETCS TTOJIHOCTHIO MJIM YaCTHYHO M3 Marepuaja (C BElIbi0) MOTpeOuTes,
HCIOJIHUTCIIb OTBCYACT 3a COXPAHHOCTDL 3TOIr'0 MaTrcpuaia (BGH_[I/I) " NPpaBUIJIBHOC €TI0 UCII0JIB30BAHUC.

Hcnomaurens 00s13aH:

OpeaynpeauTh TOTPEOUTENsT O HENMPUTOJHOCTH WM HEZ0OpPOKAYECTBEHHOCTH MEPEIaHHOTO
notpedureneM MaTepuaia (Beum);

MNpEaACTaBUTb OTYUCT 00 HN3paCXo0BaHUHU MaTCpuajia U BO3BPATUTH €ro OCTATOK.
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"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

B cnydae momHOM MM 4YacTMYHOM yTpaTsl (IOBPEXACHHs) Marepuana (BEIM), NPUHITOIO OT
MOTpeOUTENs, UCHOJHUTENb 0053aH B TPEXJHEBHBI CPOK 3aMEHUTh €ro OJHOPOIHBIM MaTepHaIOM
(BelIbI0) aHAIOTUYHOTO KAuyeCTBAa M I10 JKEJIAHUIO MOTPEOHTENs] M3TOTOBUTH U3ZEIHE W3 OJHOPOIHOTO
Marepuaia (BeIy) B pa3yMHBIN CPOK, @ TP OTCYTCTBUH OJTHOPOJHOTO MaTepHuaa (BEIIn) aHAIOTHYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO JBYKPATHYIO LIEHY YTpPaueHHOro (MOBPEXIEHHOr0) MaTepuana
(Bemm), a TAaK)Ke PacxXo/Ibl, IOHECEHHBIE TTOTPEOUTEIIEM.

2. llena yrpayeHHOro (MOBPEXKIECHHOTO) MaTepuayia (BELIM) OMPENEAETCs, HUCXOAs U3 LIEHbI
Marepuaia (BeIin), CyleCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE TOTPEOUTENS TOKHO OBLIO
OBITh YIOBJIETBOPEHO HCIIOJIHUTENEM B JACHD JTOOPOBOJILHOTO YIOBICTBOPCHHS TAKOTO TPEOOBAHMSI HIIU B
JIEHb BBIHECEHUs Cy/IeOHOTO PEIICHHs], e€clu TpeOoBaHWE MOTPeOUTENs JOOPOBOILHO YIAOBIETBOPEHO HE
OBLITO.

[lena matepuana (Bemu), NepeaaBaeMoro HCIOITHUTEIIO, ONPEENSIECTCS B JOTOBOPE O BBITOJIHECHUH
paboThI WM B MIHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3€), TOJTBEPKIAIOIIEM €T0 3aKTF0UCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Hcnomuutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TMOJHYIO WM YaCTUYHYIO yTpaTy
(moBpexaeHne) Marepuana (BEIIH), MPUHITOTO UM OT TOTPEOUTENsI, €CIIM MOTPEOUTENh PEIYIPEKICH
HCIIOJTHUTENEM 00 0COOBIX CBOMCTBaX MaTepuana (BeIlH), KOTOpbIE MOTYT MOBJIEYb 32 COOOM €ro MOTHY0
WM YaCTUYHYIO yTpary (MOBpexAcHHE) MO0 eclii yKa3aHHbIE CBOWCTBa Marepuana (BEiu) HEe MOTJIH
OBITH OOHAPYKEHBI MPU HAAJIEKAIIEH MPUEMKE UCIIOIHUTEIEM dTOT0 MaTepuana (BeIu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ctatba 36. OOsi3aHHOCTbL uUcnonHuTenss UWHdopmMmupoBaTb noTpedbutensa o6
obcToATeNbCTBaX, KOTOPble MOTyT MOBJMIMATb Ha KayeCTBO BbINONIHAEMON PpaboTbl
(okasbiBaemMou ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH(GOPMHUPOBATH MOTPEOUTENE O TOM, UYTO COONIO/IEHUE
yKa3aHUil MoTpeOuTelNss U UHble OOCTOSATENBCTBA, 3aBUCSIINE OT MOTPEOUTENs, MOT'YT CHU3UTh KaueCTBO
BBINOJIHAEMON paboTHl (OKa3bIBaEMOMN YCIIYTH) WM TOBJIEYb 32 COOOH HEBO3MOXHOCTH €€ 3aBEPIICHHS B
CPOK.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnim motpebutens, HECMOTps Ha CBOEBPEMEHHOE H OOOCHOBAaHHOE HWH(POpPMUpOBaHUE
WCIIOJTHUTENIEM, B Pa3yMHBIM CPOK HE 3aMEHUT HETPUTOIHBINA WIIM HETOOPOKAYECTBEHHBIN MaTrepual, He
W3MEHUT YyKa3aHUM O CHocoOe BBIMOJHEHUS paboOThl (OKa3aHUs YCIYyTH) JUOO HE YCTPAHUT HWHBIX
OOCTOSITENTLCTB, KOTOPBIE MOTYT CHU3HUTHh KA4e€CTBO BBIMONHIEMONH pPabOTHl (OKa3pIBAEMOW YCIyTH),
WCTIOJTHUTEIb BIIPaBe OTKA3aThCSl OT UCIOIHEHUS JOTOBOPA O BBITOJHEHUU PabOTHI (OKa3aHUU YCIIyTH) U
MOTPeOOBATh MOJIHOTO BO3MEIIEHHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 37. NMopsanok u ¢popmbl onnatbl BbINOSIHEHHON paboThl (OKa3aHHOM yCryru)
(B pen. @enepanbHbIx 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[MorpeOuTens 00s3aH OMJIATUTH OKa3aHHbIE €My YCIYTd B TOPSAKE M B CPOKH, KOTOPBIE
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"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

YCTAHOBJICHBI JOTOBOPOM C UCITOJIHUTCIICM.
(dactpb nepBas B pen. DenepanbHoro 3akona oT 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OMJIATUTH BBHIIOJIHEHHYIO HUCIIOJHUTENIEM B IIOJHOM 00BeMe paboTy mocie ee
npuHATUAS otpedutenem. C cormacusi moTpeduTeNss paboTa MOXKET ObITh OIJIaY€Ha UM MPHU 3aKITFOYCHUHN
JI0TOBOpA B MOJIHOM pa3Mepe UM IyTeM BbIJJaud aBaHCa.

(B pen. @enepanbHbIX 3akOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omrara OKa3aHHBIX YCIYT (BBIOJHEHHBIX PAa0OT) MPOU3BOIUTCS TOCPEACTBOM HAIMYHBIX WIH
OC3HATMYHBIX PACUETOB B COOTBETCTBUHU C 3aKOHOIaTEILCTBOM Poccuiickoii denepamm.
(uacTb TpeThs BBeaeHa DenepanbHeIM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Ipn rcnonp30BaHUM HATUYHOW (DOPMBI pacdyeToB OIUIaTa TOBApOB (paboT, yCIyr) moTpeduTenem
MIPOU3BOJIUTCS B COOTBETCTBHM C YyKa3aHUEM MpojaBla (WCIIOTHHUTENS) MyTeM BHECCHUS HAITUYHBIX
JIEHEKHBIX CPEACTB MPOJABIY (MCIIOTHUTENIO), TUOO0 B KPEIUTHYIO OPTraHHU3aIfio, MO0 TUIATEKHOMY
areHTy, OCYIIECTBIISIIONIEMY ACSITEILHOCTh 110 MPUEMY TUIaTeXel PU3NYeCKuX JUIl, 100 0aHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHTy), OCYIIECTBISIONIEMY JIEATEIbHOCTh B  COOTBETCTBUU  C
3aKOHOAATEIHCTBOM O OaHKaX ¥ OAHKOBCKOW AESITETLHOCTHU, €CIIM MHOE HE YCTAaHOBJICHO (peneparbHbIMU
3aKOHAMU WJIM HWHBIMM HOPMAaTUBHBIMM TNpaBOBbIMH akTamu Poccuiickoin ®denepanuu. Ilpu sTom
00s13aTeNbCTBA MOTPEOUTENST Tepel MPOAaBLOM (MCIIOJHUTENEM) O oIUlaTe TOBapoB (padot, yciyr)
CUMTAIOTCA HCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JEHEXKHBIX CPEICTB C MOMEHTA BHECEHHS HAJMYHBIX
JICHE)KHBIX CPEACTB COOTBETCTBEHHO MPOJIAaBIy (MCIOIHUTENO), THO0 B KPSTUTHYIO OPTaHU3AIIHIO, JTHOO
IJIATEKHOMY areHTy, OCYIIECTBIISIOIIEMY AESITeIbHOCTh MO MpUeMy IutaTtexeil Gusnueckux i, Judo
0AHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYIIECTBIISIOMIEMY AESTENbHOCTh B COOTBETCTBHH C
3aKOHOIATEIHLCTBOM O OaHKaX M OAHKOBCKOW €SI TEILHOCTH.

(B pen. @enepanbubix 3aKk0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynnpoBaHue okasaHuA oTAeNbHbIX BUAOB ycnyr

[MocnencTBust HapyIIeHUs YCIOBUI TOTOBOPOB 00 OKa3aHWU OTIEIBHBIX BHJIOB YCIYT, €CITU TaKUE
JIOTOBOPHI TI0 CBOEMY XapaKTepy HE MOANaAaroT IO ACHCTBHE HACTOSIIECH TJIaBBI, OMPEIACISIOTCS
3aKOHOM.

CraTtba 39.1. [lpaBuna okasaHusa oTAeNbHbIX BUAOB YCIYyr, BbINOSIHEHUA OTAENbHbIX
BUAOB paboT noTpedutenam
(BBenena @enepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHHs OTAEIBHBIX BHIOB YCIYT, BHIIIOJHEHUS OTAEIBHBIX BUJOB pabOT MOTPEOUTENIM
yctanaBiauBatorcs [IpaBurensctBom Poccuiickoit @eaepanuu.

Mnaea IV. TOCYOAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJIEUN

Cratba 40. ®PepepanbHbI rocyAapCTBEeHHbIA KOHTpoOnb (Haas3op) B obnactu
3aWwmThbl NpaB noTpedutenen
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

(B pen. denepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®@enepanbHbBIil TOCYIAPCTBEHHBIN KOHTPOJIb (HAA30p) B OOJIACTH 3alIUTHI MpaB MOTpeOUTeNei
ocyltecTBisieTcs (perepalibHbIM OpraHOM HCIOJIHUTEIBHOM BJIACTH, YIOJHOMOYEHHBIM [IpaBuTenncTBOM
Poccuiickoit deneparuu (anee - Oprad rocyJapcTBEHHOTO Ha30pa).

2. IlpenmeroM denepalbHOTO0 TOCYAAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3alIUTHI IIPaB
notpeOuTeneil sBIsAIOTCS:

1) coOmroneHue  U3rOTOBUTENISAMH,  HMCIOJHUTENSAMH, MPOJABLUAMM,  YIOJIHOMOYEHHBIMU
OpPraHM3alMsIMH WIA YIOJHOMOYEHHBIMH HWHAWBUIYAJIbHBIMM MPEANPUHUMATENISIMHA, HMIIOPTEPAMH,
BJIAJIEJIbLIAMH arperaTopoB 00s3aTeNIbHBIX TPeOOBAaHUH, YCTAaHOBIEHHBIX HACTOALIMM 3aKOHOM, IPYTUMHU
(benepanbHBIMH 3aKOHAMHM W WHBIMH HOPMAaTHBHBIMU IPaBOBbIMM akTaMu Poccuiickoit dexepanuu, a
TaK)K€ AaKTaMH, COCTABIIIOIIMMU IpaBO EBpPasHCKOr0 3KOHOMHYECKOTO COI03a, PETYIUPYIOIIUMU
OTHOIICHHS B 00JIACTH 3aIIUTHI IPaB MOTPEOUTENEH;

2) coOroeHUE U3TOTOBUTENIEM, UCTIOTHUTENEM (JTUIIOM, BBITIOJHSIOMMM (QYHKIIUA HHOCTPAHHOTO
W3TOTOBUTENSI), TMPOAABIIOM TpeOOBaHWM, YCTAHOBICHHBIX TEXHHYECKUMU pETJIAMEHTAMH, WJIHN
00s13aTeNbHBIX TPEeOOBAHUM, MOJJISKANIMX NPUMEHEHHUIO 10 IHS BCTYIUIGHHMSI B CHJIYy TEXHHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-®3 "O
TEXHUYECKOM PEryJIUpOBaHUN".

3. OpraHuzanus W OCYIIECTBIEHHE (elepaIbHOr0 TOCYIapCTBEHHOTO KOHTPOJsS (Haa30pa) B
00J1acTH 3aluThl paB noTpedureneit perynmupyrorcs DeaepanbabiM 3akoHOM OT 31 mromns 2020 roma N
248-®3 "O rocynapCTBEHHOM KOHTpoJie (HaA30pe) W MYHULHUIAIBHOM KOHTposie B Poccuiickoit
Oenepanun".

4. Tlonoxenne o ¢enepaIbHOM TOCYJApPCTBEHHOM KOHTpoJie (Haa30pe) B 0OJIAcTH 3allUThI MpaB
notpedureneit yreepxkaaercs [IpaBurensctBoM Poccuiickoit deneparuu.

5. B monoxenuu o eneparbHOM rocyIapCcTBEHHOM KOHTpOJe (HaA30pe) B 00JIACTH 3alIUTHI MPaB
notpeduTeneil ykasblBaloTC HAaUMEHOBAHHME M CTPYKTYPHBIE 3JE€MEHTHl TEXHHUYECKOI'O perjiaMeHTa U
(nnn) 00s13aTENBbHBIX TPEOOBAHMMA, TTOJICKAIINX TPUMEHEHHUIO 0 JHS BCTYIJICHUS B CUITYy TEXHUYECKUX
periiaMeHTOB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM oT 27 paekadps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIUPOBAHUU", OIIEHKA COOIOICHIUS KOTOPBIX OCYIIIECTBISETCS B paMKax (enepalbHOTo
TrOCYJapCTBEHHOTO KOHTPOJs (Ham3opa) B O0JacTH 3alIUThl TMpaB TOTPEOUTENCH, a TakKe BHUJIbI
MIPOYKIINH, SIBIISIONIUECS 00beKTaMu (peiepaibHOTO TOCYAapCTBEHHOTO KOHTPOJS (Haa30pa) B 00IacTH
3aIUTHI TPAB OTPEOUTENCH.

6. Opran rocyJapcTBEHHOI'O Ha/130pa €KEroIHO TOTOBUT TOCYAapCTBEHHBIN JOKIIAJT O 3alIUTe IpaB
notpeduteneii B Poccmiickoit denepanun B mopsiake, ycraHoBiaeHHOM [IpaButenbctBom Poccuiickoit
denepanuu.

7. OpraH rocyaapCTBEHHOTO Ha/a30pa BIIpaBe OOpaIiaThCs B CyJ C 3asBICHUSAMH B 3aIIUTY IIPaB
notpeOuTeneil W 3aKOHHBIX HMHTEPECOB OTICNBHBIX NOTpeOuTenei (rpymmbl  MOTpeOHTeNei,
HEONPE/ICIEHHOT0 Kpyra MHOTpeOWTeNneil), a Takke C 3asBICHUAMH O JHMKBHIAIWK W3TOTOBUTENS
(ucriomHUTENS, MPOJABIIA, YIIOJIHOMOYEHHOW OpraHM3alyu, UMIIOpTEpa, BiIaJelblia arperaropa) aubo o
IpeKpaIeHIH JeATEbHOCTH VHIUBHTyaTbHOTO HpeApUHUMATENS (YOJTHOMOYEHHOTO
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[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

WH/IMBUYAIILHOTO TpEANPUHUMATENSI) 3a rpyboe (MOBJIEKIIEe CMEPTh HJIM MacCOBbIE 3a00JICBaHMS,
OTpaBIICHUS JIIOJICH ) HAapyIIIEHHE TTpaB MOTPeOUTECH.

8. Opras rocyaapCcTBEHHOT0 HaJ30pa B MOPSAKE, YCTAHOBICHHOM 3aKOHOJIaTEIbCTBOM Poccuiickoii
@denepannu, MOXKET ObITh MPUBJICYEH CYJOM K y4YacTHIO B JieJie, a TakKe BIIpaBe BCTyHaTh B JEJO IO
CBOCH MHHIIMATHBE WJIM M0 WHUIIMATHUBE JIUIl, YYACTBYIOIIUX B JeJe, AJs Jaud 3aKIIOYCHHS 10 TSNy B
LHesiX 3aluThl MpaB  MOTpeOuTened B paMKax TPaKJAaHCKOTO WM aIMUHUCTPAaTUBHOTO
CYJOTIPOU3BO/ICTBA.

9. Opran rocyaapcTBEHHOIO Haa30pa BIPABE NaBaTh Pa3bsCHEHUS IO BOIPOCAM ITPUMECHECHHS
3aKOHOB ¥ MHBIX HOPMAaTUBHBIX IPaBOBbIX akTOB Poccuiickoit denepanuu, peryaupyomux OTHOLLECHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

10. KoncynbprupoBanue, mpoGuIakTHIECKUl BU3UT, HAOTIOACHHUE 32 COOMIOCHIEM 00sI3aTEIbHBIX
TpeOOBaHUH, BBIC3THOE OOCIEIOBAaHME MOTYT TPOBOIUTHCS (DedepallbHBIMA  TOCYAapCTBECHHBIMH
YUPEKIECHUSIMHU, TOJIBEJOMCTBEHHBIMH OPTraHy TOCYJapCTBEHHOTO HAI30pa, B TMOPSJIKE H CIydasx,
YCTaHOBJICHHBIX TTOJIOKEHUEM O (eAepallbHOM TOCYAapCTBEHHOM KOHTPOJIE (HaI30pe) B 00JaCTH 3aIIUThI
paB moTpeOuTenei.

Crtatbn 41. 0O6s3aHHOCTb n3roTtoBuTens (vcnonHuTens, npoaasua,
YNOSITHOMOYEHHOWM opraHumsauum unun YNOSTHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHuMartens, uMnopTepa, Bnagenbua arperatopa) no npeaocTaBlEHUIO
MHcpopmMaLMm opraHy rocyaapcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

N3roToBuTens (MCMONHUTENb, MPOJABEIl, YIOJHOMOYCHHAS OpPraHW3allvs WIH YIOJTHOMOYCHHBIN
WHIVUBUAYAIBHBIN TpEANpPUHAMATENb, UMIOPTEp, BIAJENEI] arperaropa) mo TpeOOBaHHWIO OpraHa
TOCYJAapCTBEHHOTO HAA30pa, €ro JOJDKHOCTHBIX JIUI 00s3aH MPEIOCTAaBUTh B YCTAHOBJICHHBIN MMHU CPOK
JIOCTOBEPHBIE CBEJICHUS, TOKYMEHTAIUI0, OOBSCHEHUS B MUChMEHHOW W (MJIM) YCTHOU (opMme U MHYIO
nHpopManuo, HEOOXOMAUMYIO IS OCYIIECTBICHHS OpPraHoM TOCYIapCTBEHHOTO Haa30pa W €ro
JOJKHOCTHBIMU JIMUAMH OJITHOMOYMA, YCTAaHOBIIEHHBIX 3aKOHOATeNbCTBOM Poccuiickon denepanni.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtba 42. YTpaTtuna cuny. - ®PegepanbHbiv 3akoH oT 21.12.2004 N 171-P3.

Cratba 42.1. NNoNHOMO4YMA BbICIUMX UCMOSIHUTENbHbIX OPraHOB rocyfapCTBeHHOMU
BnacTtu cyobektoB Poccurckon Peaepaumm B o6n1acTu 3awmuThbl npaB noTpedurtenen
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. BbpiCIMii WCIOTHUTENBHBIA OpraH TOCYJapCTBEHHON BIIACTH COOTBETCTBYIOMIETO CYOBEKTa
Poccuiickoit dexepanun OCYIIECTBISCT MEPOIPHATHS MO pean3allii, 00eCIeueHHIO M 3alluTe MpaB
notpeduTeneil v B peaeaax CBOMX MOJHOMOYHUI IPUHUMAET ONPEEICHHbIE MEPHI.

2. B nmensix coneicTBUA 3alUTe MpaB MOTpeOUTeNneil Opranbl UCIOTHUTEIBHON BIACTH CYOBEKTOB
Poccutiickoit deneparnun pazpadaThIBalOT PETHOHATBLHBIE TPOTPAMMBI 1O 3aIIMTE MPaB MOTPEOUTENCH U
OKa3bIBAIOT COJICMCTBHE OpraHaM MECTHOTO CaMOYNpPABJICHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM

www.consultant.ru CtpaHuua 40 u3 45
HafeXXHasa npaBoBas noaaepixka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=23.05.2022&dst=100047&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=387208&date=23.05.2022&dst=100043&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=23.05.2022&dst=100048&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=23.05.2022&dst=100172&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=23.05.2022&dst=100173&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=23.05.2022&dst=100012&field=134

?;gg”;qi%gég%il)ggz N 2300-1 [JokymeHT npepocTtasneH KoHcynbTaHTI0C

"0 zawuTe npas I'IOTpeGI/ITerIel‘/'I" [Oata COXpaHeHus: 23.05.2022

noTpeduTeneit (UX accoruaIysIM, COI03aM) B OCYIIECTBICHIUN HMH 3aIlUThI IIPaB MOTPEOUTENIEH.
(. 2 BBennen denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

3. Opran rocynapcTBEHHOTO HaJ30pa YTBEPXKIaeT METOJUYECKUE PEKOMEHIALNH 110 pa3padoTKe U
peanu3aly peruOHANBHBIX 1 MyHULIMIIAIBHBIX IPOrPaMM I10 3alUTe [IPaB MOoTpeOuTeneil.
(. 3 BBeneH PenepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Ctratbsa 42.2. lNepenaya ocCyweCTBMEHMA MOJIHOMOYUMA OpraHa rocyaapCTBeHHOro
Haf3o0pa opraHam UCNONHUTENbLHOWN BnacTn cyobektoB Poccumnckon ®depepauum
(BBeneHa PenepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOUMST oOpraHa TOCYAapCTBEHHOTO Haa30pa MO  OCYIIECTBICHHIO  (enepalbHOTO
rOCy/lapCTBEHHOT'O HaJ30pa B O0OJacTH 3allMThl MpaB MOTpeOUTeNell MOryT IepenaBaTbCs IS
OCYIIECTBICHUS  OpraHaM  WCIOJHHUTENbHOW  BiacTh  cyOBekToB  Poccuiickoit ~ ®denmepamnmu
nocranoBieHusMH [IpaButenscTBa Poccuiickoit denepannn B MOpsAaKe, yCTaHOBICHHOM DenepaibHbIM
3aKOHOM OT 6 OKTA0ps 1999 roma N 184-®3 "OO6 o0muX NPUHIUIAX OPraHU3AUHN 3aKOHOIATEIbHbBIX
(IpencTaBUTENbHBIX) W HCIIOJHUTEIBHBIX OPTraHOB TOCYAApCTBEHHOM BJIACTH CYOBEKTOB Poccuiickoii
Oenepaunn".

CraTtbsa 42.3. llogaya n paccMoTpeHue obpallueHun notpedburtenen
(BBenena dexnepanbHbiM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOGpamenne moTpeOUTENsT MOXKET OBITh HAINpaBIE€HO B MHChbMEHHOW (opMe Ha OymMakKHOM
HOCHUTENIE WJIM B 3JEKTPOHHOH (opMe B OpraH rocyJapCTBEHHOTO HAA30pa, MHBIC YIOJIHOMOYEHHBIE
(dhenepaibHBIC OpraHbl UCIIOJIHUTEILHON BIIACTH, OpraH MCIOJHHUTEIBHON BIIacTH cyObekTa Poccuiickoii
®eneparuu 1100 OpraH MECTHOTO CaMOYIPABJICHHUS.

2. OOpameHre MOTPEOUTENST MOXET OBITh HaAmpaBiICHO II0 TI0YTe, C HCIOJIb30BAHUEM
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTH "VHTepHeT", B TOM yuciie 0QHUIMAIBHOTO caiiTa oprana
roCy/IapCTBEHHOI'0 HaJ[30pa, UHBIX YIOJIHOMOYEHHBIX (heepaabHBIX OpraHOB HCIOJIHUTEILHONW BIIACTH,
opraHa WCIOJHMUTENbHOM BiacTH cyObekra Poccuiickolt ®exepanuu nub0 oOpraHa MECTHOTO
camoymnpasiieHus (B cyObekTax Poccuiickoit ®Denepanun - ropoaax denepaibHOro 3HadeHuss MOCKBe,
Cankr-IlerepOypre u CeBacTomone ¢ HCIONb30BaHUEM O(PHIMAIBHOTO caiiTa opraHa MECTHOTO
CaMOYTIpaBJIEHUs B ClIy4ae, €CJIM 3TO MPEAYyCMOTPEHO 3aKOHaMHu CyObeKkTOB Poccmiickoit deneparnun -
ropoqoB (enepanbHoro 3HadeHuss MockBbl, Cankr-IleTtepOypra m CeBacTomons), €IMHOTO IoOpTaia
rOCy/IapCTBEHHBIX M MYHULHUMAIbHBIX YCIYr JHOO0 pPETHOHAJIBHOTO TMOpTajia TOCYNapCTBEHHBIX U
MYHHIIUITATBHBIX YCIYT, a TAKIKE MOXKET ObITh MPUHSATO MIPH JTUIHOM TIpHUEME 3asBUTETIS.

3. B MHOrogyHKIIMOHaJIbHBIX LEHTPaX MPEIOCTAaBIEHUS TOCYAAPCTBEHHBIX W MYHHUIIMMAIbHBIX
yCIyT MOTYT OCYIIECTBISITLCS TIPHEM OOpaIleHIi ToTpeOuTeNneil 1 KOHCYIbTUPOBAHHUE MTOTPEOUTENEH 110
BOIPOCAM  3alUTBl HMX QpaB HAa OCHOBAHMM  COMVIAIIEHWA O  B3aUMOJEWCTBUU  MEXKIY
MHOTO()YHKITMOHATLHBIMU IICHTPaAMH MPEIOCTABICHUSI TOCYAAPCTBEHHBIX M MYHUIIUIATIBHBIX YCIYT H
denepanbHBIMU OpraHaMHM HCIIOJTHUTEIBHOW BIACTH, OpPraHaMH TOCYJAapCTBEHHBIX BHEOIOKETHBIX
($OHIOB, OpraHaMu rocyAapCTBEHHOU BiIacTU CyOBeKTOB Poccuiickoii Denepanuu, opraHaMd MECTHOTO
CaMOYTIPaBJICHHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylLleHMe npaB noTpeduTenen, yCtaHOBIEHHbIX
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[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

3aKOHaMM U UHbIMXU HOPMaTUBHbLIMM NPaBOBbIMU akTamu Poccunckon Peaepaumm
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylmIeHHE TpaB MOTPEOUTENICH, YCTAaHOBJICHHBIX 3aKOHAMH W WHBIMH HOPMAaTHBHBIMH
npaBoBbIMU akTamu Poccutickoit denepanuu, npoaasen (UCIOIHUTENb, U3TOTOBUTEIb, YIIOJTHOMOUYECHHAS
OpraHu3amnys WIM YIOJHOMOYCHHBIH WHIWBUAYAIbHBIA TPEANPUHAMATEIh, HWMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJOBHYIO WA TPa)XJaHCKO-IIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBUH C
3akoHoJaTenbcTBOM Poccuiickoit deneparumu.

Cratba 44. OcywecTBneHue 3awmTbl NpaB noTpedbuTenen opraHamMu MeCTHOro
camoynpaBreHusa
(B pen. ®enepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amuTel mpaB moTpeOuTeneil Ha TEPPUTOPUH MYHUIMIAIBHOTO OOpa3oBaHUs OPTaHbI
MECTHOI'O CaMOYTPABIICHUS BIIPaBE:

paccMaTpuBaTh OOpallleHUs] MOTpeOWTeNel, KOHCYIBTUPOBAaTh WX IO BOMPOCAM 3allUThl IpaB
notpeOuTenei;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpamiarbesi B CyAbl B 3aIIMTY MpaB MOTpeOHUTeNeH (HEOnpeaeaIeHHOTO Kpyra oTpeouTesnei);

pa3pabaThIBaTh MyHHIMIAIBHBIE TPOTPAMMBI 110 3aIIHUTE ITPAaB HOTPEOUTENEH.
(a63ar BBenneH denepanbubiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBIEHNH 110 OOpAIICHHIO TOTPeOUTENs TOBApOB (paboT, yCIIyT) HEHAIIEKAIIIETO KauyecTBa, a
TaKXKe OIACHBIX ISl JKU3HHU, 3[0POBbs, MMYIIECTBA IOTPEOUTENIEH W OKpPY)KaIOLIed cpenbl OpraHbl
MECTHOTO  CaMOYIpaBIECHHs  HE3aMEUINTEIIbHO HM3BEmAlT 00 93ToM  (delepaibHbie  OpraHbl
WCTIOJHUTENBHOM BJIACTH, OCYIIECTBIISIOIINE KOHTPOJIb 32 KAUeCTBOM U 0€30MacHOCTBHIO TOBapoB (pador,
yeuyr).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactp TpeThs yrpatuiia cuiy. - eaepanbHbiil 3akoH oT 18.03.2019 N 38-D3.

CratbAa 45. paBa obwecTBeHHbIX 00beAMHEHMU noTpeduTenen (Ux accouunauum,
COHO30B)
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BIpaBe OOBENUHSITHCS Ha JTOOPOBOJIBHON OCHOBE B OOIIECTBEHHBIE OOBEIUHECHHS
HOTpGGHTGJ’IGﬁ (I/IX acconuanuu, COIO3BI), KOTOpBIe OCYH_IGCTBJISIIOT CBOIO ACATCIIBHOCTH B COOTBETCTBHUU C
yCTaBaMH YKa3aHHBIX OOBEAMHEHUH (MX acCOlMalMii, COI030B) M 3aKOHOIATEIBCTBOM Poccuiickoi
denepanuu.

2. OOmecTBeHHBIE O0BEIWHEHUS MOTpeOUTENel (MX acCCOLMAIMM, COO3BI) ISl OCYIIECTBICHHS
CBOUX yCTaBHBIX I.[e.]’[eﬁ BnpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeIbHBIX TPEOOBaHMI K ToBapam (paboTam, yciayram), a Takke
IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX INPaBOBBIX akTOB Poccuiickon denepanuu, peryupyrommx
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OTHOIICHHS B 00JIACTH 3aIUTHI PaB MOTPEOUTENEH;

MIPOBOJIUTHh HE3aBUCUMYIO DKCIIEPTU3Y KadecTBa, 0€30MMacCHOCTH TOBApoB (paboT, yCIIyr), a TaKxke
COOTBETCTBHUSI IOTPEOUTENIILCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHON MpoaaBLaMu
(M3rOTOBHUTEINISIMH, UCTIOJTHUTEISIMU ) HHPOPMAIIHH O HUX;

OCYILECTBIISATh OOIIECTBEHHBI KOHTPOJIb 3a COOJIIOJICHHEM MpaB MOTpeOUTeNeil U HaNpaBiIsATh B
OpraH TrocyIapCTBEHHOTO HaJA30pa M OpraHbl MECTHOIO CaMOYIpaBieHHs HHQOpMAIMio O ¢akKrax
HapyLIEHUH TpaB MOTpeOuTeNel UId MPOBEJCHUS NMPOBEPKU ITHX (DAKTOB M MPHUHATHUS B Clydyae HX
MOATBEPXKIICHUSI MEp IO TPECEUCHUIO HAPYIICHWH MpaB MOTpeOuTeNeii B Mpenenax MOJHOMOYUMA
yKa3aHHBIX OPTaHOB, YYAaCTBOBATh B MPOBEJCHUHU KCIIEPTHU3 MO (aKTaM HapyUIeHUH MpaB NOTpeOuTenen
B CBSI3M C oOparmieHussMu rnorpeduresneid. [Ipu ocymecTBieHnN 00IIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIC
o0beaUHEeHUsT TOoTpeOuTenel (MX accolMaluu, COI03bl) HE BIIpaBe TPeOOBATH OT HM3TOTOBUTENIEH
(ucrionHUTENEH, TPOAABIIOB, YIOJHOMOYEHHBIX OpraHU3alMil WM YIIOJIHOMOYEHHBIX WHIUBUAYATbHBIX
npeanpuHIMaTeneld, UMIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBIMOJIHEHUE ACUCTBHI), 003aHHOCTH
MpeACTaBICHUS (BBIMOJHEHHUS) KOTOPHIX IO TPEOOBAHHIO TOTPEOUTENS HE YCTAHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsATh MH(OPMALIKMIO O TIpaBax MOTpedUTeneil 1 0 HEOOXOUMBIX JACUCTBUIX IO 3allUTE
ATUX TPaB, O PE3yJibTaTaX CPaBHUTEIBHBIX MCCIEAOBAHUN KayecTBa TOBApoOB (padoT, YCIyr), a TaKxke
WHYI0 HH(pOpManui, KoTopas OymeT crmocoOCTBOBaTh peald3allid TpaB M 3aKOHHBIX HWHTEPECOB
norpedureneii. [lyOnukyempie OOMIECTBEHHBIMU OOBEIMHEHUSMU IMOTpeOUTENnell (MX accOIUaIUsIMHU,
COI03aMH) PE3yNbTaThl CPABHUTEIBHBIX HCCIEAOBAHUI KadecTBa TOBApOB (paboT, YCIYyTr) HE SBIISIIOTCA
peKIIaMoN;

BHOCUTH B (hefepaibHble OpraHbl HCIOJHUTEIBHOW BJIACTH, OPTraHU3aAlMUA MPEJIOKEHHUS O
MPUHATUH MEP IO MOBBIIIEHUIO KaueCTBa TOBApOB (paboT, YCIIyT), IO MPHOCTAHOBICHUIO IIPOU3BOJICTBA U
pean3alnuy TOBapoB (BBIOJIHEHUS PadOT, OKa3aHUs yCIyT), [0 OT3bIBY C BHYTPEHHEIO pbIHKAa TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIBSIBIAEMbIM K HUM M YCTAaHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccutiickoit deneparum 0 TEXHUYECKOM PETYIIMPOBAHUH 0053aTeIIbHBIM TPEOOBAHUSM;

BHOCUTH B OpPTaHbI MPOKYpPaTypsl U (herepalibHble OpraHbl HCIIOJHUTEIBHON BIACTH MaTEepHAalIbl O
IIPUBJICYCHUN K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIONIMX IPOM3BOACTBO M pPEAIU3ALUI0 TOBAPOB
(BbIOJIHEHUE PAa0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX NPEABSBISIEMbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUAM, a TaKKe HapylIaloIIMX IpaBa MOTPEOMTENEH, yCTAaHOBJIECHHbIE 3aKOHaMU M HMHBIMU
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit denepanuu;

oOpamiateCsi B OpraHbl TPOKYypaTypbl C Mpock0aMH TPHUHECTH MPOTECThl O MPUIHAHUHU
HE/ICHCTBUTEIBHBIMU aKTOB (PeepalbHbIX OpraHOB HCIIOJHUTENILHOW BJIACTH, AKTOB OpPraHOB
WCTIOTHUTEIPHOW BJIAaCTH CYOBeKTOB Poccuiickoit ®Deaepanmu W aKTOB OPraHOB  MECTHOTO
CaMOyIpaBJICHUSA, MMPOTUBOPCHAIIUX 3dKOHAM W MHBIM PCTYJIUPYIONIMM OTHOUICHUSA B O6HaCTI/I 3allIUThI
mpaB MoTpeOuTeIelt HOpMaTUBHBIM MPABOBBIM akTaM Poccuiickoit denepanuu;

oOpamiatbcss B CyIbl C 3asBICHUSMH B 3alIMTy MpaB NOTpPeOUTENECH W 3aKOHHBIX HHTEPECOB
OTJIETLHBIX MOTpeduTenelt (Tpynisl MoTpeduTene, HeompeIeICHHOTO Kpyra moTpeouTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJAapCTBEHHOIO Haja3opa B (POPMUPOBAHMHM OTKPBITHIX U
OOIIEIOCTYIIHBIX ~TOCYJapCTBEHHBIX HMH(GOPMAIMOHHBIX pPECypcoB B O0OJAacTH 3alllUThl  IPaB
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[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 23.05.2022

noTpeduTenei, kauecTsa U 6€30MacHOCTH TOBApOB (paboT, yCiIyr).
(ab3am; BBemen DenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepaqbHOr0 3aKOHA OT
25.06.2012 N 93-®3)

Cratba 46. 3awmta npaB MU 3aKOHHbIX MWHTEPECOB HeomnpeaesieHHOro Kpyra
noTtpebutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocymapCTBEHHOTO HAA30pa, OpPraHbl MECTHOTO CaMOYIPaBJICHHS, OOIIECTBEHHBIC
oObenuHEHNs TOTpeduTenel (MX accolualuu, COI03bI) BIpaBE MPEABSIBIATh HCKA B CyABl O
MIPEKPALLEHUN TIPOTUBOINPABHBIX JAEHCTBUM M3rOTOBUTENS (MCIOIHMUTENS, MPOAABLA, YIIOJIHOMOYEHHON
OpTraHU3aIK WM YIOJHOMOUYSHHOTO MHIMBUAYAILHOTO MPEIIPUHUMATENS, UMIOPTEpPA) B OTHOIICHUHU
HEOMpeAeIEHHOTO KpyTa MoTpeouTenei.

(dactpb nepBas B pen. DenepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

[Ipu ynoBieTBOPEHUH TAaKOTO MCKA CyJ OOS3bIBACT MPABOHAPYLIUTENS TOBECTH B yCTAHOBJICHHBIH
CyJIOM CPOK 4epe3 CpeACTBa MacCOBOM MH(OpPMAIMU WIIM WHBIM CITIOCOOOM JI0 CBEJCHUS MOTpeOuTenei
peleHue cyna.

BcerynuBiiee B 3aKOHHYIO CHJIy pEHIEHHWE CyAa O NPU3HAHUU JEHCTBUM U3TOTOBUTEIIS
(ucriomHUTENS, MPO/AABLA, YIIOJIHOMOYEHHOW OpraHU3alli WM YHOJHOMOYEHHOTO WHIMBHIYaTbHOTO
OpeANpPUHUMATENS, HMIIOPTEpa) MNPOTHBONPABHBIMH B  OTHOLICHWH  HEONPEAETICHHOTO  Kpyra
notpeOuTeneil 00s3aTeNbHO I Cyla, PacCMaTPUBAIOLIETO HMCK IMOTPEOUTENs O 3alluTe €ro mpas,
BO3HMKIIHMX BCJICACTBHE HACTYIICHUS T'Pa’KAAHCKO-TIPABOBBIX MOCJIEACTBUHA JIEHCTBUI HM3TOTOBHUTEINS
(ucriomHUTENS, MPOJAABLA, YIIOJIHOMOYEHHOW OpraHU3alli WM YHOJHOMOYEHHOTO WHIMBHIYaIbHOTO
IpeANPUHUMATENS, UMIIOPTEpa), B YaCTH BOIIPOCOB, UMEJH JIN MECTO TaKhe ACHCTBHS M COBEPIICHBI JIN
OHM  M3TOTOBUTENEM  (UCIIOJIHUTENEM, MPOAABLOM,  YIOJHOMOYEHHOW  OpraHu3alued  HiIu
YIIOJTHOMOYEHHBIM HHIAMBUIYAIBHBIM MIPEANPHHAMATEIIEM, HUMIIOPTEPOM).

OI[HOBpeMeHHO C YAOBJICTBOPCHHUCM HUCKA, MNOPCABbABICHHOI'O OGH.ICCTBGHHBIM OG’bGI[I/IHCHI/ICM
noTpedutenei (MX acconuanuel, COK30M), OpraHaMd MECTHOTO CaMOYIpPABJICHHS B HHTEpecax
HEOMPECNIEHHOTO Kpyra MOTpeOuTeNnei, Cyl MPUHUMAET PEIIeHHE O BO3MEUICHUH OOIIECTBEHHOMY
00BEIMHEHNIO TIOTpEeOUTENEe (MX accoIMalliy, COI03y), OpraHaM MECTHOTO CaMOYIpaBJICHHUS BCEX
MMOHCCCHHLIX II0 ACITY Cy,Z[CGHBIX HU3JCPIKCK, a4 TAKKC HHBIX BO3HHUKIIUX IO0 O6paH_I€HI/I$I B Cyd U
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiella HEOOXOMUMBIX PacxXo/0OB, B TOM YHCIIE PAcXOJ0OB Ha MPOBEIACHUE
HE3aBUCHMOM OKCIIEPTU3bl B CIllydae BBIABJICHHUS B PE3YJIbTaTe IPOBEACHUS TAKOW DKCIEPTU3bI
HapyIIeHUs 0053aTeIbHBIX TPeOOBaHUM K TOBapaM (paboTam, yciyram).

IIpe3uneHt
Poccutickoit denepanuu
b.EJIbIIH
Mockaa, [lom CoBeToB Poccnu
7 despans 1992 roga
N 2300-1
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