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?;gg”;quggég%;)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIn0C

"0 zawmTe npas I'IOTpeGI/ITerIef/'I" [ata COXpPaHEHuA: 21.06.2024

7 pepans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHHCOK M3MEHSIOIINX JTOKYMEHTOB
(B pen. ®epepanbubix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-03,
ot 04.08.2023 N 474-D3)

Hacrosimmii  3akoH perynupyer OTHOIICHHWS, BO3HUKAIONIME MEXIy MOTPEOUTEIs MU H
U3TOTOBUTENSIMU,  MCIIOJHUTENSIMH, HMIOPTEpaMHd, MpOJABLAMM, BJaJelbllaMHd  arperaropon
nHpopManuu o ToBapax (yciayrax) Mpu MpOJake TOBAPOB (BBIMIOJHEHUH padOT, OKa3aHUH YCIYT),
yCTaHaBJIMBAET MpaBa MOTpeOUTeNe Ha MpuoOpeTeHne ToBapoB (paboT, yCIayr) Ha/jleKallero KauecTBa
1 06e30macHbIX JJISl KU3HHU, 370POBbs, UMYIIECTBA MOTPEOUTENEH M OKpPY)KAIOIIEeH Cpenbl, MOIyYeHHE
uHpopManuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBHUTENAX (MCHOJHMTENSX, MPOJAaBLax), O
BJIQJIETIBIIAX arperaropoB MHGopManuu O ToBapax (yclyrax), HpOCBEIIEHHE, TOCYJapCTBEHHYIO H
OOIIIECTBEHHYIO 3aIUTy UX HHTEPECOB, a TAKXKE ONpeNessieT MEXaHU3M peallu3alluk 3THX MpaB.

(B pen. ®@enepanbHbix 3akoHOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHEIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAKIAHUH, UMEIOIINY HAMEPEHHE 3aKa3aTh WU MPUOOPECTH TNOO 3aKa3bIBAIOIIHIH,
MPUOOpPETAIONMI WM HUCHOJB3YIOIIMM ToBaphl (paboThl, YCAYrd) HUCKIOYUTENBHO MJI JIMYHBIX,
CEMEWHBIX, JOMAIIHUX W HHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEAIPUHUMATENbCKON
JIEATENBHOCTH;

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBON (OPMBI, a TaKke
WHIUBUAYAIBHBIN TPeANPUHAMATENb, TPOU3BOISIINE TOBAPHI TS pealn3allui MOTPEOUTENSIM;
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTENIb - OpraHM3allusl HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (DOPMBI, a TaKxke
UHJUBUAYAJIBHBIN IPEIIPUHUMATENb, BBITOJIHAIOMINE PA00OThI UM OKa3bIBAIOIIUE YCIYTH MOTPEOUTENAM
10 BO3ME3THOMY J1I0TOBOPY;

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBell - OpraHu3alMs HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPaBOBOM (OpMBI, a Takxke
WHJWBUYAIBHBIA  NpEeNNpUHUMATENb, PEAIU3YIOIME TOBAaphl MOTPEOUTENSIM TIO  JOTOBOPY
KYIUIU-TIPOJIAXKH;

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanbusbiii 3akon oT 21.12.2004 N 171-D3;

HE/IOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIYIH) WIH
00s13aTeNbHBIM TPEOOBAaHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B yCTAHOBJICHHOM UM MOpPSIKE, WU
YCIIOBUSIM JIOTOBOpa (NP WX OTCYTCTBUU WM HEINOJHOTE YCIOBUH OOBIYHO MPEABSBISIEMBIM
TpeOOBaHUsAM), WM LEJsAM, JUIsl KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCIOJNIB3YeTcs,
WU 1EJIsM, O KOTOPBIX MpojaBel (MCIOJHUTENb) ObUT MOCTaBJIEH B M3BECTHOCTH MOTPEOUTENIEM MpHU
3aKJIIOUYEHUHU JIOTOBOpA, WK 00pa3ily U (WIM) OMUCAHUIO MPH MPOoJAaXke ToBapa Mo obpasiy u (Win) mo
OIHCAHUIO;

(B pen. deaepanbhbIx 3aKk0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

CYIIECTBECHHBIH HEIOCTaTOK ToBapa (paboThl, yCIyrd) - HEYCTPAHUMBIA HEIOCTATOK WIIH
HEJI0CTAaTOK, KOTOPBIM HE MOXET ObITh YCTpaHeH 0e3 HecOpa3MEpHBIX PAacXOJ0B WJIM 3aTpaT BpEMEHH,
WJTU BBIABIISIETCS] HEOJHOKPATHO, UITU MPOSIBIISIETCS BHOBB MOCJIE €r0 YCTPAaHEHUS, WK JPyryue MoJ00HbIe

HE/I0CTaTKU;
(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, oT 21.12.2004 N 171-D3)

6e3o0macHOCTh TOBapa (padoThl, yciayru) - 0e30macHOCTh ToBapa (paboOThl, YCIyTH) A KU3HHU,
3II0OPOBBSI, UMYIIIECTBA MIOTPEOUTENSI U OKPYKAIOIICH CPEeIbl TP OOBIYHBIX YCIOBHSX €r0 HCIOIH30BAHNS,
XpaHEeHHUs, TPAHCIOPTHUPOBKU W YTHIIM3ALMM, a Takke Oe30MacHOCTh Npollecca BBIMOJIHEHUS paboThI
(okazaHus yCIyrH);

YIIOJIHOMOYEHHAasi ~ M3rOTOBUTENeM  (MPOJABIOM)  OpraHu3alus  WMIM  YHOJHOMOYEHHBIH
W3rOTOBUTENEM (MPOJABLIOM) WHJAWBHUIAYaJbHBIM MpeANpUHUMATENb (Jajiee - YHOJHOMOYEHHast
OpraHu3alysl WIM  yINOJHOMOYEHHBIH WHAWBUIYAIbHBIM INpelnpUHUMATENb) - OpraHu3alus,
OCYHIECTBJISIOIIAs ONPEICICHHYIO JEATEIbHOCTh, WM OPraHu3alus, CO3/JaHHAs HAa TEPPUTOPHUH
Poccuiickoit denepanuy M3roToBUTENEM (IIPOAABIOM), B TOM YHCJIE HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIOIINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
M3roTOBUTENEM (TPOJABIIOM) M YIOJHOMOUYEHHBIE MM Ha TNPHUHATHE M YJOBIETBOPEHHE TpeOOBaHUI
norpedbuTeneii B OTHOIIEHWHM TOBapa HEHAAJEXallero KadecTBa, JHOO  WHAMBHUAYaJIbHBIN
MpeANpUHUMATENb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit dPenepanuy, BBITOIHAIOMIUN
onpezeNeHHble (YHKIMM Ha OCHOBAHUHU JOTOBOpa C H3TOTOBHUTENEM (MPOAABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM HM3TOTOBUTENIEM (MHOCTPAaHHBIM IPOJABLOM), M YIOJHOMOYEHHBI MM Ha NPUHATHE U
yIOBJIETBOPEHUE TPpeOOBaHU OTpeOUTENeH B OTHOLIEHUH TOBapa HEHAAJIEKAIllero KauecTBa,

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

UMIIOPTEP - OpraHu3amus HE3aBUCMMO OT  OpraHU3alMOHHO-TIPABOBOM  (OpMBI WU
WHJIMBHIYAIbHBI TPEANPUHUMATENb, OCYIICCTBIISAIONIME HMIIOPT TOoBapa Ui €ro IMOCJenyromen
peanusauuu Ha Tepputopun Poccuiickoit @exnepanuu;

(a63arn BBeneH denepabHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

BIJIeNier] arperaropa uHpoOpMalMu O ToBapax (yciuyrax) (mamee - BIAJeliel] arperatopa) -
OpraHm3aiys HE3aBUCHMO OT  OpraHMU3allMOHHO-TIPaBOBOM  (opMbl MO0  MHAMBHIYaJbHBIN
peANpUHUMATEIb, KOTOPBIE SIBIISIOTCS BJIAJIEIbLAMUA POrPAMMBI JIJIsL 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MaluH u (vm) BIIAJICNTbIIAMU caiita u (vm) CTPaHUIIBI caiTa B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOpBIE MPEAOCTABISIOT NOTPEOUTEIIO
B OTHOILIEHUU OINpeAeNeHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCA C
MpeAJIOKEHUEM MpojaBlia (MCIOJHUTENS) O 3aKJIIOUEHUH JOTOBOPA KYIUTU-TIPOJIaXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCJIYT), 3aKIIOYUTH C MPOAABIOM (UCHOJHUTENEM) JOTOBOP KYIUIM-TIPOJIAXKH
(moroBOp BO3ME3AHOTO OKa3aHWs YCIYT), a TAKKe MPOM3BECTH IMPEIBAPUTEIBHYIO OIUIATy YKa3aHHOTO
ToBapa (yciayru) MmyTeM HaJIMYHBIX pacyeToB MO0 MmepeBoia JCHEKHBIX CPEJCTB BiIaIeblly arperaropa B
pamMKax NpuUMeHseMbIX (OpM OE3HAIMUYHBIX PACYETOB B COOTBETCTBUM C IYHKTOM 3 ctarbu 16.1
Hacrtosero 3akona u denepanbHbiM 3akoHOM OT 27 utoHsA 2011 roga N 161-®3 "O HauuoHanbHOH
MJIaTEXKHOU cucteme'.

(ab3an; BBenmen deaepanbHbIM 3aK0oHOM OT 29.07.2018 N 250-03; B pen. demepasbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynMpoBaHue OTHOWEHMA B oOOGnNacTM 3awuTbl npaB
notpeoutenen

1. OTHomIeHUs B 00JaCTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['paxIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HaCTOSAMMM 3aKOHOM, IPYTMMHU (eaepalbHbIMU 3aKOHAMH (Jajiee - 3aKOHBI) U
NPUHUMAEMbIMH B COOTBETCTBMM C HHMMH HHBIMH HOPMAaTHUBHBIMH IPaBOBBIMH akTamH Poccuiickoit
denepanuu.

(m. 1 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoit denepanuu He BOpaBe mopydarh (eaepalbHbIM OpraHam
WCIIOJTHUTENBHON BIACTH MPUHUMATH aKThI, COJIEPIKaIiie HOPMBI O 3aIlUTE MpaB MOTpeOUTENneH.

[TpaButenscTtBO Poccuiickoit @enepauuu BOpaBe uU3AaBaTh A NOTPEOUTENs W MPOAABIA
(M3roTOBUTENS,  HUCIOJHUTENs,  YINOJHOMOYEHHOW  OpraHM3allud  WIM  YIOJHOMOYEHHOTO
MHUBUAYAIBHOTO MPEAIpUHUMATEINS, UMIOPTEPA, BIIaJIeNblia arperaropa) npaBuiia, 00si3aTesIbHbIE TPU
3aKJIFIOYEHUH W HUCIOJHEHUH MYOJUYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUTU-TIPOJAXKH,
SHEProcHa0KEeHHUsI, JOTOBOPOB O BBIIIOJIHEHUHU padOT U 00 OKa3aHUM YCIIYT).

(a63ar BBeneH PenepanbHbIM 3aKoHOM OT 21.12.2004 N 171-@3; B pen. PenepaibHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@enepanpubiii 3akoH oT 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pegepaumnm
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

1. Ecan MexnyHapoaHsIM joroBopoM Poccuiickoil ®@enepanuu ycTaHOBIEHBI MHBIE NpaBUia O
3alIUTe MpaB MOTpeOuTeNnel, 4eM Te, KOTOpble MPEeAyCMOTPEHbl HACTOSAIIMM 3aKOHOM, NMPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOIO JOr0OBOPA.

2. PemieHuss MEXrocyJapCTBEHHBIX OpPraHoB, MPUHATbIE HA OCHOBAHUU  IOJIOKEHHUM
MEXIYyHApOAHBIX JA0roBopoB Poccuiickoii @enepauuu B UX HCTOIKOBAHUH, IIPOTUBOPEYAIIEM
Konctutynuu Poccuiickoit @enepaunu, He mojjiexaT ucnoiaHeHuto B Poccuiickoit @enepanuu. Takoe
MIPOTUBOPEUYUE MOXKET OBITh YCTAHOBJICHO B TIOPSIAKE, OMPEIEICHHOM ()eepaTbHBIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuMe B ob6GnacTtu 3awuTbl nNpaB
notpeourenen

1. [IpaBo moTpeOuUTENEH Ha MPOCBELICHUE B 00JIACTH 3aIIUTHI IIPaB MOTPEOUTENCH 00eCIIeYnBaCTCs
MMOCPEJCTBOM  BKJIFOYCHHS COOTBETCTBYIONIMX TpeboBaHWi B  (enepalbHbie TOCYIapCTBEHHBIC
oOpa3oBaTelbHbIC CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAaMMBI, & TAKXKE MOCPEICTBOM OpTaHU3aIUH
CUCTEeMBI HH(POPMAIUH IMOTpeOuTeNIel 00 uX mpaBax U 0 HEOOXOIUMBIX JCUCTBHSX TI0 3alTUTE ITUX MPaB.
(B pen. @exnepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B memsax peanuzanuM mpaBa MOTPEOUTENICM Ha MPOCBEUICHHWE B 00JIaCTH 3allMTHl IpaB
oTpeduTeNell opran rocy1apcTBEHHOTO HA[30pa OCYLIECTBIAET (POPMHUPOBAHUE U BEACHHUE OTKPBITOTO U
OOIIEOCTYITHOTO TOCYIAapCTBEHHOTO HWH(POPMALMOHHOTO pecypca B 00JacTH  3allMTHl  IPaB
norpebureneii, kauectBa MU O€30MaCHOCTH TOBapoB (paboT, ychnyr) B MOPSAIKE, YCTAaHOBICHHOM
[IpaBurensctBoM Pocculickoit denepanun.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. [Iponasen (ucnonHMUTENb) 00s3aH MepenaTh NOTPEOUTENIO TOBAP (BBINOJIHUTH paboTy, OKa3aTh
YCIIYTY), Kaue€CTBO KOTOPOI'O COOTBETCTBYET 10T OBODY.

2. Ilpu otcyTrcTBHM B JOTOBOpPE YCIOBUH O KadecTBe ToBapa (paboThl, YCIyru) MpOaaBel]
(ucnonmuutTens) o00si3aH TepefaTh MOTpPeOUTENnt0 ToBap (BBIMOJHUTH paldOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINN OOBIUHO MPEABIBIIEMbIM TPEOOBAHUAM U TIPUTOIHBIN JTSI LI€TIeH, ISl KOTOPBIX TOBap
(paboTa, ycimyra) Takoro poja OObIYHO UCIIOJIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaBer] (MCHOMHUTENH) MPH 3aKIIOUEHHH JOTOBOpa OBbUI MOCTaBIEH MOTpeOUTENneM B
U3BECTHOCTh O KOHKPETHBIX LEISIX MPHOOpeTeHHs ToBapa (BBINOJIHEHHS pabOThI, OKa3aHUS YCIYTH),
npojasel] (UCIONHUTENb) 00s13aH nepeaTh NOoTpeOUuTeNo ToBap (BBIMOIHUTH paboTy, OKa3aTh YCIYTY),
MIPUTOHBIH JUISI HCIIOJIB30BAHUS B COOTBETCTBUHU C 3TUMH LIESIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (UIM) OMMCAHUIO MTPOJaBel] 00s3aH MepenaTh MOTPEOUTEINIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3Ily U (WJIH) OMUCAHUIO.

4.1. HpI/I nmpoagaXe OTACIBHBIX BHAOB TCXHHUYCCKU CJIOKHBIX TOBApOB C MNOPCABAPUTCIBHO
YCTAHOBJICHHBIMH  IIpOorpamMmmamMu  JJid  3JICKTPOHHBIX  BBIYHUCIWUTCIIBHBIX  MallllH HOTpe6I/ITCJIIO
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

o0ecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OTICNIbHBIE BHUJbI TEXHUYECKU CIIOXKHBIX TOBAapPOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMM IIpOrpaMMaMHM ISl 3JEKTPOHHBIX BBIYHMCIUTEIBHBIX MAlllHH,
CTpaHaMH IPOUCXOXKICHUS KOTOpbIX sABISOTCS Poccuiickas ®denepauuss Wid APyrue rocynapcrsa -
wieHbl EBpa3suiicCKoro 3KOHOMUYECKOI'O coro3a. IlepedyeHb OTAENbHBIX BUAOB YKA3aHHBIX TEXHUYECKH
CIIOKHBIX TOBAapOB, IIOPAJOK COCTaBICHUS U BEICHUs IIEpEeUHs IPOrpaMM Ul JJIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIINH, CTPAHAMU IPOUCXOKIECHUS KOTOPbIX ABIsIOTCS Poccuiickas denepanus uiu
JIpyrue rocynapcrsa - wieHbl EBpasuiiCKOro SKOHOMHMYECKOIO CO03a U KOTOpPBIE JOJKHBI OBITH
MIPEIBAPUTENILHO YCTAHOBJICHBI, U MOPSIOK HUX MPEIBAPUTEIHHOW YCTAaHOBKH, BKJIIOYas TpeOOBaHUSA K
¢bynkunonupoBanuto, onpeaenstorcs [IpasurensctBom Poccuiickoit deaepanmu.

[IpeaBapuTeIbHO YCTAHOBIIEHHBIE NIPOrPAMMBI JUISI 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAalluH,
UCIIOJIb3YEMBIC TOTPEOUTENIEM Ha OTACTBHBIX BUAAX TEXHUYECKU CIIOKHBIX TOBApOB IS JOCTyIa K
uHpopMaud Ha caiitax B UHGOPMAIMOHHO-TENIEKOMMYHUKAIIMOHHOW ceTtu "WHTepHeT", IOJKHBI
obOecrieunBaTh BO3MOXKHOCTh HCIIOJIB30BaHMSI 0€3 JIONMOJHUTEIBHBIX HACTPOCK (10  YMOJIYAHHUIO)
MIOMCKOBOW CHUCTEMBI, CTPAHOM MPOUCXOXKIAEHUSI KOTOpoH siBisieTcsa Pocculickas denepauus uiam apyrue
rocygapcrsa - WwieHbl EBpa3HiCKOr0 3KOHOMHMYECKOIO COK03a, B IOPAJKE, YCTAHOBIECHHOM
[IpaButenscTBoM Poccuiickoii denepanuu. TpeboBaHus K YKa3aHHON MOMCKOBOM CHCTEME U MOPSIIOK ee
onpexaeneHus ycranasnuparores [IpasurensctBoM Poccniickoit denepanmm.

[IpenBapuTebHO YCTAHOBJICHHBIC MPOTPAaMMbl JUISI DJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIHH,
HCIIOJIb3YEMBbIC TIOTPEOUTEIeM Ha OTICIBHBIX BHUJAX TEXHUYCCKU CIOKHBIX TOBAPOB, JMOJKHBI B TOM
YHciIe BKIOYATh MPOrpaMMy JUIsl SJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIllMH, KOTOpAas NpeAHa3HAYCHA JIJIs
MOWCKA, MPOCMOTpAa H TPHOOPETEHUS TMPOTrpaMM IS DJIEKTPOHHBIX BBIUYMCIMTEIBHBIX MAallHH,
MPUMEHSEMBIX TOTPEOUTEISIMH C WCIOJIB30BAHUEM TEXHMYECKH CIIOKHBIX TOBApOB (Janee - eIUHBIN
MarasuH TPWIOKEHUH), W (YHKIIMOHUPOBAHHE KOTOPOH OCYIIECTBISCTCS C YYETOM OCHOBHBIX
MIPUHITUIIOB, YTBEPXKAAEMBIX (elepabHbIM OPraHOM HCIIOJIHUTESILHONW BJIACTH, OCYIICCTBIISIOIIUM
(YHKIIUU 110 BBIPAaOOTKE W peaym3aliil TOCYJAapPCTBCHHOW IIOJIMTUKH W HOPMATHBHO-TIPABOBOMY
perynupoBanuio B cdepe HHPOPMAIMOHHBIX TeXHOoNoTui. DenepalbHbIii OpraH HUCHOTHUTEIHHOU
BJIACTH, OCYIIECCTBISIOMUN (YHKIIMH IO BBIPAOOTKE M peaM3alMHd TOCYJAPCTBCHHON TOJUTHKU H
HOPMAaTUBHO-TIPABOBOMY PETyJIHpPOBaHHIO B chepe MHDOPMAIMOHHBIX TEXHOJOTHH, TaKkKe YTBEpKIAeT
MepeueHb MPOTPaMM ISl SJICKTPOHHBIX BBIYMCITMTEIBHBIX MAIWH, pa3MEIIacMbIX B €IHHOM Mara3uHe
MIPUJIOKEHUN B 0053aTEILHOM MOPSIJIKE.

(a63arn BBenneH denepanibHbIM 3aK0HOM 0T 14.07.2022 N 266-D3)
(m. 4.1 BBenen denepanbHbiM 3aKoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecnin 3akoHaMu WM B yCTaHOBJIEHHOM UMH MOPSAKE MPEyCMOTPEHbI 00s13aTeNbHbIE TPEOOBAHUS
K ToBapy (paboTe, yciyre), mpoaasel (UCIOJHUTENh) 00s13aH MepeaaTh MOTPEOUTENI0 TOBAP (BBIMOIHUTD
paboTy, OKa3aTh yCIYTy), COOTBETCTBYIOIINI 3TUM TPEOOBAHUSM.
(m. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa M o06sA3aHHOCTM U3roToBUTENsA (MCNONMHUTENsA, npoaaBua) B
obnactn ycTtaHOBNEHUA CpoOKa CIyXObl, CpoKa rogHoctu TtoBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HauyeHHBIA MJis1 JUIUTEIHHOTO HCIONB30BaHUS, H3TOTOBUTEINb
(McnoTHUTENH) BIIpaBE YCTAaHABIWMBATH CPOK CIYKOBI - TEPHOJ], B TE€YEHHWE KOTOPOTO HM3TOTOBUTEIH
(ucmonHUTENH) 00s3yeTcsl 00ecIeurnBaTh MOTPEOUTENIO BO3MOKHOCTh HCIIONIB30BaHMs ToBapa (paboThl)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

10 HA3HAYEHHUIO U HECTU OTBETCTBEHHOCTD 3a CYIIECTBEHHbIEC HEOCTATKN HA OCHOBAHUM ITYHKTA 6 CTaTbU
19 u mynkTa 6 ctateu 29 HacTosIIEro 3aKOHA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroButens (MCHOJHUTEIL) O0S3aH YCTAHABIMBATh CPOK CIYXKOBI ToBapa (paboThI)
JUTUTEIHHOTO TOJIb30BaHUS, B TOM YHCIE KOMIUICKTYIOIIMX W3JSIUNA (JeTanei, y3JI0B, arperaron),
KOTOPBIE M0 UCTEYCHUH OTPEICICHHOTO NEPHOoJIa MOTYT MPEICTABIIATh OMACHOCTD JUISl KH3HH, 3JI0POBBS
MOTPEOUTES, MPUINHSTH BPEJ €r0 UMYIIECTBY HIIM OKPYKAIOIIEH cpee.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyxObl TOBapa (pabOThI) MOXET WCYHCIATHCSA CIUHUIIAMH BPEMCHH, a TaKKE WHBIMU
€IMHULIAMUA HM3MEepeHHs (KWIOMETpaMH, METpaMu M MPOYUMHU €IUHUIAMH H3MEpPEHUs HCXOls U3
(YHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa padoThl)).

(B pen. DenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Ha ipoyKThl MATaHUs, TapPIOMEPHO-KOCMETHICCKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHH U UHBIE MOA00HBIE TOBAphI (paboThl) U3rOTOBUTEND (MCIIOJHUTENH) 0053aH YCTaHABIUBATH CPOK
TOAHOCTH - TIEPHOA, IO HWCTEYCHHH KOTOpPOro ToBap (paboTa) cuUMTAeTCs HEMPHUTOTHBIM IS
WCIIOJIb30BAHUS TI0 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. IIpogaxka ToBapa (BBIIOJHEHHE PaOOTHI) MO HMCTEUYEHUHM YCTAHOBJIEHHOI'O CPOKa IOJHOCTH, a
TaK)Xe ToBapa (BBIIOJHEHUE pabOThl), HA KOTOPBIA JOKEH OBITh YCTAHOBJIEH CPOK T'OAHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpeLaeTcs.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsrotoBuTtens (MCIOTHUTENB) BIIpaBe YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CPOK -
MepuoJi, B TEYCHUE KOTOPOTO B Cliydae OOHApy>KeHUs B ToBape (paboTe) HeJocTaTka H3TOTOBUTEIb
(MCTIONMHUTENB), MPOJABell, YIOJIHOMOYEHHAs OpraHU3allvs WU YIOJIHOMOUYEHHBIM WHIWBUIYaTbHBINA
MpEeNPUHUMATEL, UMITOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTEINSI, YCTAaHOBIICHHBIC
cratbsaiMu 18 u 29 Hacrosmero 3akoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

H3roroBuTeNnb BIpaBe MPUHATH 00S3aTEILCTBO B OTHOLIEHUH HEIOCTATKOB TOBapa, 0OHAPY>KEHHBIX
10 UCTEYCHUH YCTAHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JIOMOJIHUTEIEHOE 0053aTENHCTRO).
(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

ConepkaHue  JTOMOJHUTEIBHOTO  O0S3aTENhCTBA  HM3TOTOBHUTEINS, CPOK JIEWCTBHS  TaKOTO
00s13aTeNbCTBA W TMOPSIOK  OCYIIECTBICHHMS] TOTpeOUTENeM TMpaB IO TaKoOMy O0053aTelbCTBY
OTIPEIEISAIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh Ha TOBAap TapaHTHMHBIA CpPOK, €CIM OH HE YCTaHOBJIEH
U3TOTOBUTEIIEM.

HponaBeu BIIpaB€ NPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, O6H3py>1(eHHI)IX 1o
HUCTCUCHUU T apaHTHﬁHOTO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (I[OHOJIHI/ITCJIBHOC 06H3aTCHLCTBO).
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

CopneprkaHue JOMOTHUTEIBHOTO 0053aTENIbCTBA MPOIABLA, CPOK JIEHCTBUS TAKOTO 00s3aTEILCTBA
MOPSIZIOK OCYIIECTBIICHHSI MOTPEOUTENIEM IpaB IO TAKOMY O0S3aTEIbCTBY OMPEICISIOTCS TOTOBOPOM
MEXTy TOTpeOUTEIeM U TIPOIAABIIOM.

(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzroroBurens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKH TOBapa, OOHAPYKEHHBIE B
TE4YEHHUE CPOKa JACHCTBUS JIONOIHUTEIBHOIO 0053aTeNNbCTBA, B COOTBETCTBUU C a03alieM BTOPBIM ITyHKTa 6
crateu 18 HacTosIero 3akoHa, a OCIe OKOHYAHUS CPOKa ICHCTBUS TOMOIHUTEIBHOTO 0053aTeNbCTBA -
B COOTBETCTBUM C IyHKTOM 5 cTraThk 19 HacTosero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatbsas 6. OOCsi3aHHOCTb M3roToBUTENs o6GecneyYuTb BO3MOXHOCTb PEMOHTa U
TeXHUYecKoro o6cnyxmBaHusa ToBapa

HzroroButenb 00s13aH 00ECEYUTh BO3MOXKHOCTH HCIOJIB30BAaHUS TOBapa B TEUYEHHE €ro CpoKa
CIry>kObI. [ 5TOH 11enn M3roTOBUTENh 00ECIIEYHBACT PEMOHT U TEXHHUYECKOE OOCITy)KMBAaHHE TOBapa, a
Tak)Ke BBIMYCK U MOCTaBKY B TOPrOBbIE W PEMOHTHBIE OpraHU3allMd B HEOOXOIUMBIX AJISi PEMOHTa U
TEXHUYECKOTO 00CTYKMBaHUSI 00BEME M aCCOPTUMEHTE 3alaCHBIX YacTeil B TCUCHUE CPOKA IIPOU3BOICTBA
TOBapa M TMOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUECHUE CPOKA CIY>KOBI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JAECATHU JIET CO JIHA Mepelau TOBapa MOTPEOUTEITIO.

CratbAa 7. [NpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycryru)

1. [TorpebuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHUSX €ro
UCIOJIb30BAHUS, XPAaHEHMsI, TPAHCIOPTUPOBKM W YTWIM3alUuU Obl1 Oe3omaceH Ajs KU3HHU, 370pOBbs
noTpeOuTENs, OKPYKAIOIIeH Cpellbl, a TAK)KE HE MPUYUHSIT BpEI UMYILECTBY rnotpedutens. TpeboBanus,
KOTOpbIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh ToBapa (pabOThl, YCIYrH) A JKU3HU U 3]0pPOBbS
MOTpeOUTENs, OKpY)Kalolleld cpedbl, a TakkKe MpeNoTBpallleHHe MPUYMHEHUS Bpela HUMYLIECTBY
noTpeOuTeNs, SBIAIOTCS 00s3aTeNbHBIMM M YCTAHABIMBAIOTCA 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
MOPSJIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00sA3aH obecreunBaTh 0€30MacCHOCTh ToBapa (paboThl) B TEUEHUE
YCTAHOBJICHHOT'O CPOKa CIIY>KOBI MJIM CpOKa FOJJTHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBHM C TyHKTOM | CTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTENH (MCIIOIHUTENH) HE
yCTaHOBUJI Ha ToBap (paboTy) Cpok Cily:kObl, OH 00s3aH obecneunTh 0€30MacHOCTh ToBapa (padoThl) B
TEeUEHHUE JIECATH JIET CO JHS Mepeadu ToBapa (paboTel) MOTpedUuTesto.

Bpen, npudrHEHHBIH KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHUs
0e30macHOCTH ToBapa (paboThl), MOJJICKUT BO3MEIICHHIO B COOTBETCTBHHU CO CTaThei 14 HacTOAIIETro
3akoHa.

3. Ecom s 6e30mMacHOCTH  HMCHOJNB30BaHMA ToBapa (paloThl, YCIyTH), €ro XpaHeHHs,
TPAHCHOPTUPOBKH U YTHJIM3ALUU HEOOXOJUMO COOJIOJaTh CHelMaIbHble MpaBuia (fajnee - MpaBHiIa),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/ITCJ’IB) 00s3aH YKa3aTb OTH IIpaBUJia B COHpOBOJIHTGJ'IBHOfI JOKYMCHTAIlUKM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MApKUPOBKOI MM MHBIM CIIOCOOOM, a MpojaBel] (MCIOJIHUTEIb)
00s13aH 1I0BECTU 3TU MPaBWJIA 10 CBEJCHUS OTPEOUTENS.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

4. Ecnu Ha TOBaphl (paboThI, YCIIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM IOPSJIKE YCTAaHOBIICHBI
o0si3aTenbHbIe TpeOOBaHUs, OOECIICUMBAIOIINE WX OE30MACHOCTh ISl XKH3HH, 3J0POBBSI MOTPEOUTEIS,
OKpYKaroIlel Cpeasl W MPeJOTBpPAlCHHE MPUYMHEHUS BpeJa UMYIICCTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHbIM TPEOOBAaHHMSM TOJUICKHT OOS3aTEILHOMY MOJTBEPKICHUIO B
MOPSTIKE, IPETYCMOTPEHHOM 3aKOHOM U MHBIMU TIPABOBBIMH aKTaMH.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercss mpojaxka ToBapa (BBIOJHEHHE pPaOOTHI, OKa3aHHWE YCIyrd), B TOM YHCIE
HMITOPTHOTO ToBapa (paboThl, yciyr), 0e3 wuHbopManmuu 00 00s3aTeIbHOM MOATBEPKICHUH €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mnpojaaxa ToBapa, B TOM YHCJIE HMIOPTHOTO TOBapa, COJAEPIKAIIETOo
nH(pOpMaIIHMIO, 332 pacIpOCTpaHEHHE KOTOPOH MpeaycCMOTpeHa aJMUHUCTPATUBHAS WJIM YTrOJOBHAA
OTBETCTBEHHOCT.

(m. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHOBIE€HO, 4YTO TMpU COOJIOJEHUU IOTPEOUTENIEM YCTAaHOBJIEHHBIX IpaBUI
UCIIOJIb30BAHUS, XPAHCHUS WM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYMHSAET WIA MOXKET
NPUYUHNATE BpEX JKU3HU, 370POBBI0 M MMYILECTBY MOTPEOUTEINS, OKPYKAIOWIEH Cpeie, M3rOTOBUTEIh
(ucroHUTENb, TPO/IaBEl) 0053aH HE3aMETUTEIBLHO MPUOCTAHOBUTH €r0 MPOU3BOJACTBO (peaH3alluio)
710 YCTpaHEHUs! IPUYHH BpPe/Ia, a B HEOOXOAUMBIX CITydasiX MPUHITH MEPHI 110 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT oTpedutes (moTpeduTeneii).

Ecnu npuyunHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEIb (MCIIOJIHUTENH) 00s3aH CHATh TaKOM
ToBap (paboTy, yciyry) ¢ mpousBojacTBa. [Ipy HEBBINOTHEHUHM HM3TOTOBHUTENEM (HCIIOIHHUTENEM) 3TOM
00s13aHHOCTH YITOJIHOMOYEHHBIM (penepanbHblii OpraH WCIOJHHUTEIBHONW BJIACTH NMPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIYrHM) C BHYTPEHHETO pbIHKa M (WJIH) OT MOTpEeOUTENs WU
norpedurenei B mopsijike, yCTaHOBIEHHOM 3aKOHOJATEIHCTBOM Poccuiickoit depepanum.

(B pen. PenepanbHbIx 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYHMHEHHBIE MMOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, yCIyTH), MOAJIEkKAT
BO3MEIICHUIO N3TOTOBUTENEM (MCIIOHUTEIIEM) B TTOJIHOM 00BhEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. paBo notpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnosHuTene,
npoaasLe) u o ToBapax (pabotax, ycnyrax)

1. I[TorpeGuTens BpaBe MoTpeOOBATh MPEJOCTABIECHUS HEOOXOIUMON U TI0CTOBEpHON MH(pOopMauu
00 usrotoBuresne (UCHOIHUTENE, TPOAABIIE), pEeXKUME €ro paboThl U peaTru3yeMbIX UM ToBapax (paborax,
yciayrax).

2. VYkazaHHad B NyHKTe | Hacrosimed cratbu MHpOpMAIUs B HATJSIHOW M JOCTYNHOH (opme
JIOBOJIUTCSL 10 CBEACHUs MOTpeOUTeNeil MpH 3aKII0OYeHUH JOrOBOPOB KYIUIM-TIPOJAKH M JOTOBOPOB O
BBITIOJTHEHUH PabOT (OKa3aHWUW YCIYT) CIoco0aMu, MPUHATHIMUA B OTACIBHBIX chepax oOCTyKMBaHUS
notpeOuTeneil, Ha PyCCKOM f3bIKE, a JIOTOJHUTENIBHO, 110 YCMOTPEHUIO WM3TOTOBUTENS (MCHOIHUTEINS,
MPOJIaBIia), HAa TOCYIapPCTBEHHBIX sI3bIKax cyOnekToB Poccuiickoit denepannu U poaHbIX sI3bIKaX HApPOIOB
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

Poccutickoit denepanumn.

3. YromHOMOYEHHAas OpraHn3alys WM YIIOJTHOMOYCHHBIH WHIMBHIYJIHBIN TPEAPUHIMATEIH 10
TpeOOBaHUIO MOTPEOUTENS 00s3aHBI MPEAOCTABUTH MOATBEPKIACHUE CBOMX IMOJTHOMOYHWH, BBITEKAIOIIUX
U3 3aKJII0YEHHOT0 MMH JIOTOBOpA C M3TOTOBHUTEINIEM (TIPOIABLIOM).

(n. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcdpopmauma o6 usrotoButTene (umcnonHutene, npopasue, Bnagenbue
arperaTtopa)
(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTeNh (MCIIOIHUTEND, TPOJABEI]) 00sI3aH JTOBECTH JIO CBEACHUS MOTpeOuTeNs GupmMeHHOe
HauMEHOBaHHE (HAMMEHOBAaHWE) CBOEH OpraHu3allH, MECTO €€ HaxOXACHHs (aJpec) U pPexuM ee
pabotsl. [IpomaBer (MCIOTHUTENH) pa3MeNIaeT yKa3aHHY0 HH()OPMAIUIO Ha BHIBECKE.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCHOMHUTENb, NPOAABEl) - HWHAUBUIYAJIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPEOUTENI0 HMH(POPMAIMIO O TOCYJApCTBEHHOW pEerucTpalud U HaWuMEHOBAHHUH
3apEruCTPUPOBABILETO €T0 OpraHa.

W3roroBurens (mpojasel]) o0s3aH JTOBECTU /10 CBEJEHUS NOTpeOUTens pUpMEHHOE HAaUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAXOXIEHMs (aapec) M peKuM padOThl YIOJIHOMOUYEHHOW OpraHM3alvy WId
YIOJIHOMOYEHHOT'O MH/ANBUAYAJIBHOTO MPEIPUHIMATES.

(ab3arr BBennen denepanibHbIM 3ak0oHOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysl Wik YIIOJTHOMOYEHHBINM MHIWBUyaIbHBINA MIPEANPUHUMATEh B
ciydae oOpaieHus ToTpeOuTesnss 00sS3aHbl JIOBECTH JO €ro cBeneHus uHdopmamuioo o cebe u
u3rotosutene (mpojasiie) (pupMeHHOE HaMMEHOBaHHE (HAaMMEHOBAHME), MECTO HAXOXKIEHUs (aapec),
PEeXUM pabOThI, TOCYAAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3alMCH O CO3JaHUHU FOPUIMYECKOTO JIHIIA,
bamunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAApPCTBEHHBIH pPErvMCTPALMOHHBIM HOMEp 3allUCH O
TOCYJapCTBEHHOH perucTpanuu (U3NIEcKOro JIMIA B Ka4eCTBE WHAMBHIYAIBHOTO MPEIITPUHUMATEII).
YnonmHOMOYeHHAs] OpraHu3allvs WM YMOJIHOMOYEHHBIH WHAMBUAYAIbHBIN TpeINpUHUMATENb BIpPaBe
JIOBECTH IO CBEJICHHSI MOTpeduTeNnell nHpopManuio o cede TTOCPECTBOM €€ pa3MeIIeHUs] Ha CBOEM CalTe
B HMH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHONH cetu "WHTepHer", uHpopmanuio 00 H3roToBUTENE
(MpoaBIie) TMOCPEACTBOM pa3MENIeHHsT Ha CBOEM caiiTe B HWH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHOMN
CeTH "NuTepuer” CCBUIKH Ha CTPAaHUILY caira HU3TOTOBUTENSA (mponaBua) B
WH(pOpPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOW  cetn  "MHTepHer", coxaepxamiylo wuHdopmanuioo 00
U3roToBUTENE (TPOJIABIIE).

(n. 1.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH J0 CBEAEHHUS MOTpeOuTeneil mHpopmanuoo o cedbe u
npojasue (ucronHutene) (GpupMeHHOE HaMMEHOBaHUE (HAaMMEHOBAHME), MECTO HaxXOXAEHMs (aapec),
PEeXUM pabOThl, TOCYAAPCTBEHHBI PETUCTPAIIMOHHBIN HOMEp 3alKCH O CO3JAaHUU FOPUIMUYECKOTO JIMIIA,
dbamMuinio, UMs, OTYECTBO (€ciiM HMMEeTcs), TOCYJapCTBEHHBINH PpErucTPalMOHHBIII HOMEp 3alucu o
rOCYJapCTBEHHOM perucrpannu (u3nYecKoro Jjuia B Ka4eCTBE WHAWBUYAIbHOTO IpeANpHHUMATENS), a
Takke 00 HMMEIoIMXCs M3MEHEHUSX B YyKa3aHHOM uH(popMauuu. Brnanenen arperatopa JOBOAMT [0
cBesleHUs noTpeduteneit nudpopmarmio o cede 1 npoaasLe (UCIIOIHUTENE) TOCPEACTBOM €€ pa3MelleHus
Ha CBOMX caiiTe U (W) CTpaHHIIe caiiTa B ”HPOPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceT "MHTepHeT".
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

Wudopmanuio o mpoaaBue (UCIOJHUTENE) BIAJENEl arperaropa BIpaBe JJOBECTH [0 CBEICHHS
norpeOuTeneil MOCPeACTBOM  pa3MEIleHuss Ha CBOMX caiiTe M (WIM) CTpaHuLe caita B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" CChUIKM Ha CalT mpojaBUa (MCIIOIHUTEIS)
B MH(OPMAIIMOHHO-TEJICKOMMYHHKAITMOHHOM ceTH "MHTepHeT".

(n. 1.2 BBenen denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. IlpomaBen (McrogHUTENb) 00sA3aH IMPEIOCTaBUTh BIAJAENbIly arperaropa M pa3MecTHTh Ha
CBOEM caiiTe B WH(POPMAIMOHHO-TEJICKOMMYHUKAMOHHON cet "MHTepHer" (IpH €ro Halu4yuH)
JOCTOBEpHYIO HMH(popManuio o cebe, ykazaHHYl0 B IyHKTe 1.2 Hacrosiueil cratbu. B cimyuae, eciu
UMEIOTCS WM3MEHEHHMs B TakoW HWH(OpPMAaLWH, MpoAaBel (MCIOMHHUTENb) O0sf3aH B TEYCHHUE OIHOTO
pabouero AHsS C MOMEHTAa BHECEHHMs B Hee H3MEHEHMH COOOILMTh BIAJEbIly arperaropa o0 3THX
M3MEHEHHMSX M Pa3MECTUTh HMX Ha CBOEM caidTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"NuTepHer" (npu ero Hanuuuu). Brnagenen arperaropa o0s3aH BHECTH 3T U3MEHEHHUs B MH()OPMAIHIO O
npojaBIe (MCHOJTHHUTENE) B TEUEHUE OJHOTO pabouero JHs, eCM pa3MelIeHne YKa3aHHOW MH(POpMaluu
OCYLIECTBIsICTCS Ha  caiiTe Biaaenblla arperaropa MW (MIM) €ro CTpaHulle cadTa B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "UHTepHeTt".

(m. 1.3 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnum BUJ JIeATENbHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENIEM (HCIIOJHUTENEM, IPOJABLIOM),
MOJUICKUT JIMLEH3UPOBAaHUIO W (WJIM) HCIIOMHHUTENF HMMEET TOCYNapCTBEHHYIO aKKpPEIUTALUIO, 0
CBCACHUA HOTpe6I/ITeJI$I JOJDKHAa OBITH JOBCACHA I/IH(i)OpMaIII/Iﬂ O BHAC ACATCIIBHOCTH HN3T'OTOBHUTECIISA
(McnonHUTENs, NMPOAaBLa), HOMEPE JHIEH3UH M (MJIM) HOMEpE CBUJAETENHCTBA O TOCYAAPCTBEHHOW
aKKpeIUTAIMU, CPOKaX JACHCTBHS YKa3aHHBIX JIUIICH3UU U (WJIH) CBHIIETENHCTBA, a TaKKe HHpopManus 00
oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MJIH) CBHJICTEIBCTBO.

(. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, npenycMoTpeHHast MyHKTaMu 1 1 2 HacTosImel cTaThy, JOKHA OBITh 10BE/IEHA J10
CBEICHUSI MOTPEeOUTENEN TaKKe ITPHU OCYLLECTBICHUH TOPrOBJIH, OBITOBOTO M MHBIX BUI0B 00CITYKUBaHUS
notpeOuTeneil BO BpeMEHHBIX MOMELIEHUSAX, Ha sIpMapKax, ¢ JOTKOB U B JPYTUX CIIydasix, €CJIM TOProBIIs,
OBITOBOE M MHBIE BHUIBl OOCIY)XMBaHHS NOTpPeOUTETEH OCYIIECTBISIOTCS BHE IOCTOSIHHOIO MecTa
HaXO0XKJICHUS MPOAABLA (MCIIOTHUTEII).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. U3rotoBuTenb (MCHOTHUTENb, MPOAABEI]) 005S3aH CBOEBPEMEHHO MPEAOCTABISTH MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HMH(pOpManHi O ToBapax (padoTax, yciayrax), 0OECIEUYHBAIOIIYIO
BO3MOXXHOCTh WX MPaBWIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
crocoObl oBefieHUs1 MHpopMaIuu A0 NoTpeOuTens ycraHaBinuBaroTcs [IpaButenscTBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJKHA COAEePKaTh:

HAaUMEHOBAHME TEXHUYECKOTO pErjJaMeHTa WIM MHOE YCTAaHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepanmu 0 TEXHUYECKOM PETYJIUPOBAHUU M CBUJIETEILCTBYIOIIEE 00 00s3aTeIbHOM
MOJITBEPKIEHUH COOTBETCTBHUS TOBapa 0003HAUCHHE;

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CBCIACHUA 00 OCHOBHBIX HOTpe6I/ITCJ'IBCKI/IX CBOMCTBax TOBApoOB (pa60T, y'CJ'IyF), B OTHOIICHHH
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

MPOJYKTOB MUTAHUSI CBEACHHS O COCTaBe (B TOM YHMCJIC HaWMMEHOBAHHE HCIIOJNB30BAHHBIX B IMPOIIECCE
W3TOTOBIICHUSI TIPOJIYKTOB MUTAHHUS MMUIIEBBIX T00ABOK, OMOJOTHUYECKH aKTUBHBIX J00ABOK, HHPOPMALIUS
0 HaJlW4YMd B  TOPOAYKTaX  TNHTAHUA  KOMIIOHCHTOB,  TOJIYYCHHBIX C  I[PUMEHECHHUEM
TCHHO-UH)XCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CJIM COJCpKaHUE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTABJISICT OoJiee MEBATH JECATHIX MPOIEHTA), MUIICBOM IIECHHOCTH,
Ha3HAYEHUH, 00 YCIOBHSAX TMPUMECHEHHUS W XPAaHEHHS MPOIYKTOB MHUTaHUS, O CIOCO0aX W3TOTOBIICHHUSI
TOTOBBIX OO, Bece (0OBEME), Aare W MECTe M3TOTOBIICHUS M YHNaKOBKH (pacacoBKH) MPOAYKTOB
MUTAHUs, & TAKXKE CBEICHUS O MPOTHBOIOKA3AHMAX JUIS X MIPUMEHEHHS TIPH OTACIBHBIX 3a00JICBaHUSIX.
[Tepeuens ToBapoB (paboT, ycayr), HHPOpMAIUS 0 KOTOPBIX JOJKHA COJEPKATh MPOTUBOMOKA3AHUS IS
UX TPUMEHEHUS TIpU OTACIBHBIX 3a0oyieBaHUsX, yTBepkaaercs IIpaBurenbctBom Poccuiickoit
denepauuu;

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IeHy B pyOJIsIX W ycloBHS HpuUOOpeTeHus ToBapoB (padoT, yCiIyr), B TOM YHCJIE€ HpPU OIJaTe
TOBapoB (paboT, yciyr) yepe3 OMNpEAEICHHOE BpEMs IOCIe HMX Tepegadd (BBIMOJIHEHMS, OKa3aHHs)
NOTPEOUTENIO, TOJTHYI0 CyMMYy, IMOJJICKAIIYIO BBIIJIATEe MOTpeOuTeneM, W rpaduK IOTAlIeHUs STOH
CYMMBI;

(B pen. denepanbuoro 3akona ot 21.12.2013 N 363-03)

rapaHTHHHBINA CPOK, €CJIH OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuiia ¥ ycioBus 3¢ (HEeKTHBHOTO U 6€30MMaCHOr0 UCTOIb30BaHUS TOBAPOB (PadoT, yciyr);

uHpopManuio 06 HepreTrueckoi 3p(HeKTHBHOCTH TOBApPOB, B OTHOLICHUH KOTOPBIX TPEOOBAaHHE O
HJIMYUU TaKOM MH(OPMAIIUK OINPEIeIEHO B COOTBETCTBUM C 3aKOHO/ATEILCTBOM 00 3HEprocOepexeHun
1 O MOBBILLIEHUH dHEPreTudeckon 3¢ (HPEeKTUBHOCTH;

(a63ar BBenieH denepanbHbiM 3akoHOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI WJIH CPOK TOJHOCTH TOBapoOB (paboT), YCTAHOBJICHHBIM B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaKXKe CBEJACHHSI O HEOOXOIMMBIX JEHCTBHIX MOTPEOUTENS 110 UCTEUEHUU YKa3aHHBIX CPOKOB
1 BO3MOJXKHBIX [TOCJIEJICTBHUSX ITPH HEBBIIIOJHEHUH TaAKUX JEHCTBHI, €CIM TOBaphl (padOThl) O UCTEYEHUH
yKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH ISl YKM3HH, 37J0POBbS U HUMYIIECTBA MOTPEOUTENs WU
CTAHOBATCS HCOPUTOAHBIMU IJIA UCIIOJB30BAHUA 10 HA3HAYCHUIO,

aapec (MeCTO HaxoOXJaeHus), (QUPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTEIS
(ucrionHUTENS, MPOJAABIA), YIOJIHOMOYEHHOW OpraHM3aluy WIM YHIOJHOMOYEHHOI'O WHAMBHUAYaJbHOTO
NpeIIpUHUMATENS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMmanuio 00 00s3aTeNIbHOM TOATBEPXKACHUU COOTBETCTBHsSI TOBapoB (pabot, yciyr),
YKa3aHHBIX B IYHKTE 4 CTaTbU 7 HACTOALLEIO 3aKOHA;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMAaLIKIO O MpaBUiIax MPOAaKU TOBAPOB (BBIMIOJIHEHUS pabOT, OKa3aHUs yCiyr);

yKa3zaHHE€ Ha KOHKPETHOE JUI0, KOTOpoe OyIeT BBINOJNHATH PabOTy (OKa3bplBaTh YCIYry), H
MH(}OPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUYEHHUE, UCXO0/IA U3 XapakTepa paboThl (ycIyrn);
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

(ab3an BBenieH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

yKa3aHHWEe Ha UCIOJIb30BaHUE (OHOTPAMM IPH OKAa3aHHH Pa3BJICKATEIBHBIX YCIYT HCIOJHUTEISMH
MY3BIKQJIBHBIX POU3BEICHUN.
(a63arn BBeneH denepasibHbIM 3aK0HOM 0T 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii moTtpedutesnieM ToBap ObLTI B YHNOTPEOJCHWH WIM B HEM YCTPAHSICS
HEJIOCTATOK (HEIOCTaTKH), HOTPEOUTENIO Ao KHA OBITh TTpeaocTaBiieHa nHdopmaIus 00 3ToM.

3. Mudopmanusi, npeayCMOTpEHHAsT ITyHKTOM 2 HACTOSIIEH CTaTbM, NOBOJUTCA JO CBEICHUS
norpeOuTeneil B TEXHMYECKOM JOKYMEHTalluMW, IpuiaraeMoil k ToBapaM (paboram, yciayram), Ha
STHKETKAaX, MapKHUPOBKOW HJIM HMHBIM CIIOCOOOM, NMPHHATHIM JJISi OTAEIBHBIX BHAOB TOBapoB (pador,
yeayr). MHdopmanus o0 006s3aTeIbHOM IOATBEPXkKAECHUU COOTBETCTBUS TOBApOB IIPEICTaBISETCA B
NOpsAJIKE U crocobaMM, KOTOpBIE YCTAaHOBJIEHBI 3aKoHoAarenbcTBOM Poccuiickoit denepauun o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYAET B ce0sl CBEJCHUS O HOMEpE JOKYMEHTa, MOATBEP)KIAIOIIEro
TaKO€ COOTBETCTBHE, O CPOKE €ro JIEHCTBUSA U 00 OpraHu3alnu, €ro BbIJaBIICH.

(B pen. denepanbHbiX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

A03arr yrpatui cuity. - @eaepanbubiit 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Pexxum paboTbl npoaaBsua (MCNOSHUTENS)

1. Pexxum paboThl TOCYAApCTBEHHBIX, MYHUITUTIAILHBIX OPTaHU3AIUNA TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCIY)KMBAaHHS TMOTpEOUTENel YCTaHABIMBAECTCA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
WCIIOTHUTENILHOU BiIacTH cyOBekToB Poccuiickoit deneparuu 1 opraHoB MECTHOTO CaMOYIIPaBIICHUS.

2. PexxuM paOoThl OpraHu3anui, OCYILECTBIISIONNX AEATEIBHOCTh B c(epax TOProBoro, OLITOBOIO
U UHBIX BUJOB OOCITY)KMBaHUs MOTpeOUTENCH U HE yKa3aHHBIX B MyHKTE | HAcCTOSIIEH CTaTbU, a TaKXkKe
VMHJUBHUYaJIbHBIX IIPEANPUHAMATENICH YCTAHABIMBAETCA MU CAMOCTOSITENIBHO.

3. Pexxum paboTel mpopaBia (MCIOTHUTENS) JOBOAUTCS A0 CBEJIEHUS MOTpeOuTeNed W JOIKEH
COOTBETCTBOBATh YCTAHOBIECHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENA, NpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexailyr nHdopmauuio o ToBape (pabote, ycnyre)
(B pen. DenepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnu morpebutento HE MpenoCTaBlieHAa BO3MOXKHOCTh HE3aMEUIMTENBHO TMONYYUTh MIpU
3aKJII0OYEHUN JIOTOBOpa MH(pOpMaluio o ToBape (padoTe, yciayre), OH BIpaBe MOTpeOoBaTh OT MpOjaBlia
(ucmonHUTENS) BO3MEIICHUS YOBITKOB, TPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIOYEHUS
JIOTOBOPA, a €CJIH JOTOBOP 3aKJIFOUEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJHEHUS M MOTPeOOBaTh
BO3BpaTa YIUTau€HHOM 32 TOBap CYMMBI M BO3MEIIIEHUS APYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIIOIHEHUS I0TOBOpa MOTpeOUuTenb 00s3aH BO3BPATUThH TOBAp (PE3yNbTaT padoThI,
YCIIYTH, €CJIH 5TO BO3MOXKHO I10 UX XapaKTepy) MpoAaBIly (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

2. llpomaBen (MCHOJHUTENB), HE MPEAOCTABUBLIMM IOKYNATENIO IIOJHOM U JIOCTOBEPHOM
uHpopmanuu o ToBape (padote, yciayre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO IyHKTamu 1 - 4
cratbu 18 mim mynkrom 1 cratem 29 Hactosmiero 3akoHa, 3a HEAOCTATKH ToBapa (paboThI, yCIYyTH),
BO3HUKIIIKE II0CIIE €ro Nepeadyn NoTpeOUTEN 0 BCIEACTBUE OTCYTCTBHS y HErO TakoM MH(OpMaIum.

(. 2 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, NpeAOCTaBUBIIUI IMOTPEOUTENIO HEJOCTOBEPHYIO WM HEMOIHYIO
uHpopManuo 0 ToBape (yciayre) WK MpojaaBle (MCIOJHHUTENE), HA OCHOBAHUU KOTOPOH moTpeduTenem
ObUT 3aK/IIOYEH JOrOBOP KYIUIM-TIPOJAXH (IOTOBOP BO3ME3IHOIO OKa3aHUsA YCIAYr) € MPOAaBIOM
(ucnosHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, MPUYMHEHHBIE MOTPEOUTENIO BCIEIACTBUE
MIPEIOCTABIICHUS €My TaKOH MH(pOpMAIIH.

Ecin nHOE HE MNpeayCMOTPEHO COIJIAIIEHHEM MEXAY BIaJEibLEM arperaropa M IpoJaBLiOM
(ucronHUTENEM) WJIM HE BBITEKaeT U3 CYIIECTBA OTHOIICHUW MEXIYy HHMH, OTBETCTBEHHOCTH 32
WCIIOJHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPeOMTENeM € MpOoAaBLIOM (UCIIOJHUTENIEM) Ha OCHOBAHUU
MIPEIOCTABIICHHON BiajeiblleM arperaropa wuH(opmanuu o ToBape (yclyre) WIM MPOAABIe
(ucmonHMUTENE), a TaKXKe 3a COONIOJICHHWE MpaB MOTpPeOUTENel, HAPYIMICHHBIX B pe3yibTaTe Mepeaadn
MOTpeOUTENt0 ToBapa (yCIIyrn) HEHaAJeXallero KadecTBa M oOMEHa HEMpOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOrMYHbII TOBap, HECET NMpoiaBell (MCIIOIHUTEND).

Brmagenen arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIC ITOTPEOUTEINIO
BCJICZICTBHE IIPEIOCTABICHUSI €My HEIOCTOBEPHOM MM HENOJHON MH(popManuu o ToBape (yciyre), B
cilydae, CIli BJaJeliel] arperaropa He u3MeHseT MH(opMauuio o ToBape (yciyre), MpeJoCTaBICHHYIO
IPOJABIOM (MCHOJIHMTEIEM) U COJICPXKALIYIOCS B MPEIOKCHHH O 3aKIIOYEHHH JIOTOBOpa
KYIUTH-TIPOJIa’KH (IOTOBOPA BO3ME3THOTO OKa3aHUs YCIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. IlotpeOuTens BHpaBe NMperbsIBUTh TpeOOBAaHUE K BIIAJAEIBILYy arperaropa o BO3BpaTe CyMMBbI
IIPOU3BEICHHON MM IpeJBapUTEIIBHOM OIuIaThl ToBapa (yciayru). Brmanmenmen arperatopa Bo3BpalaeT
CyMMYy IOJIyY€HHOH UM IpeIBapUTEIbHON OIUIaThl TOBapa (YCIyrdM) B TEUCHHME JECATU KaJeHIapHBIX
)IHefl CO OHA MNPCABABICHHUA l'IOTpC6I/ITeJ'I€M TakKoIo Tpe6OBaHI/I${ npu OJHOBPECMECHHOM HAJINYHUU
CIIEYIOLIUX YCIIOBUM:

ToBap (ycnyra), B OTHOIIEHHWH KOTOPOro IOTPEOUTENIeM BHECEHA IpeaBapHUTeNbHas OIllaTa Ha
0aHKOBCKUH CUeT BiIa/ieNblia arperatopa, He nepeal NoTpeOUTeNIo B CPOK (yciayra He OKa3aHa B CPOK);

MOTpeOUTENs HANpPaBWJI MPOJABIy (MCIOJHUTENO) yBeAOMIIEHHE 00 OTKa3e OT WCIHOJHEHUS
JI0TOBOpa KYIUTU-TIPOJaKH (JOroBOpa BO3ME3AHOI0 OKa3aHMs YCIIYT) B CBA3HM C HApyLUIEHUEM IMIPOAABLIOM
(ucnionHUTENEM) 0053aTENILCTBA NIEPEATh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsny c¢ TpeGoBanmeM O BO3BpaTe CyMMBbI MpEABApUTEIBHONW OIUIaThl ToBapa (YCIYTH)
MOTPEOUTENh ~ HANpPaBIIIeT  BIQJACIBIly arperatopa IMOJATBEP)KJICHUE  HANPABICHUS  IPOJABILY
(MCTIONMHUTENIO) YBEOOMIIEHUST OO0 OTKa3e OT WCIOJIHEHHs] JIOTOBOpa KYIUTU-TIPOJaKu (J0roBopa
BO3ME3THOTO OKA3aHHS yCIYT).

Eciu wHOE HE TpeayCMOTPEHO YCIOBHUSMH IOJI30BATENLCKOTO WM WHOTO COTJIAIICHUS
moTpeOUTeNss ¢ BIAAETBIIEM arperaropa, yBEAOMJIEHHE TMPOAaBIly (MCIOJHUTEN0) 00 OTKaze oT
WCIIOJIHEHUSI JIOTOBOpa KYIUIM-TIPOJAXXH (JOrOBOpa BO3ME3JAHOTO OKa3aHUS YCIYr) MOXKET OBITh
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?sngOPqu:Togz.g%;fgz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIn0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 21.06.2024

HAIIPaBJICHO BJIAJIEIIbIlY arperaTopa, KOTOpblil 00513aH HAIPaBUTh €ro NPOAABIY (MCIIOIHUTEIIO).
(. 2.2 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B ITyHKTE 2.2 HacCTOSIILEN CTaThH, BiaJejel] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CYMMbl NpEABAPUTENbHON OIUIaThl TOBapa (yCIyru) HOpHU IOIYYEHUH OT
npoaaBua (MCIOJHUTENS) MOJATBEPKACHUS TPUHATHA MOTpeOUTEeNneM ToBapa (OKa3aHUS YCIYyTH) NpU
YCJIOBHH, YTO KOIMsI TAKOTO MOATBEPKACHUS OblIa HAINlpaBJieHa BIIAJIENbLEM arperaropa noTpeouTeto B
TEUEHHE JICCATH KaJICHIAPHBIX JHEW CO JHA MOIYy4YeHUs BIaJeNblieM arperaropa TpeOOBaHUs O BO3BpATe
CyMMBl IpeIBApUTEIbHOM oOIUIaThl ToBapa (yciayru). B ciydae Hecormacuss mnorpedutens c
MPEJCTaBICHHBIMHA BIAJCNBIEM arperatopa J0Ka3aTelbCTBAMU TNPUHATHA TOTpeOUTENeM ToBapa
(oxkazaHus yciyru) MoTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOM3BEIEHHONH UM
MpeABaAPUTEIILHON OIUIaThl TOBapa (YCIYrH) B CyJI€OHOM MOPSIKE.

(m. 2.3 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuynHEHUM BpeAa >KU3HHU, 3J0POBBI0 W UMYILIECTBY TIOTPEOUTENS BCIIEJICTBUE
HEMpPeI0CTaBICHUsI eMy TOJHOW U JOCTOBEpHON mHpOpManuu o ToBape (pabote, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEIICHUS TAKOTO Bpeja B MOPSAKE, MPEIyCMOTPEHHOM CTaThel 14 HacTosIIero
3akoHa, B TOM 4YHCII€ [IOJHOTO BO3MELICHHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOJSIIMMCS B COOCTBEHHOCTH (BJIaICHUM ) TIOTPEOUTEIIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUH TpeOOBaHUI TMOTPEOUTENE O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHON MM HEIOCTaTOYHO IMOJHOW HHQopMaiueil o toBape (padote, ycmyre), HEOOXOIUMO
WCXOJUTh W3 MPEINOIOKEHUS 00 OTCYTCTBHHM y MOTPEOUTENs CIEUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyru).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBuTensa (UcCNonHWTens, npoAaasua,
YNOJITHOMOYEHHOW opraHusaumu nnun YNOSIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLieHue npaB noTpebutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyieHue MmpaB MOTpeOuTeNnell U3roTOBUTENh (MCIIOTHUTENb, MPOIABEll, YIOITHOMOYCHHAS
OpraHM3alysl WIM YIOJHOMOYEHHBIM WHIUMBUAYalIbHBIH MpealpUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM I JOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Eciu wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTENI0, MOAIEKAT
BO3MEIICHHIO B TTOJTHOM CyMME CBEpPX HEYCTOWKH (TI€HHU), YCTAHOBJICHHOM 3aKOHOM HJIM JIOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycTo¥iku (TI€HHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIS
(ucronHUTENS, MPOJABLA, YIOJIHOMOUYEHHYIO OPTaHU3alMI0 WM YIOJHOMOYEHHOTO WHIUBUAYAIbHOIO
MpeaNpUHUMATENS,, UMIIOPTEPA) OT UCIIOJHEHUS BO3JI0KEHHBIX Ha HEro 00s3aTeNbCTB B HAType INepes
noTpeOuTeNneM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. I3roToBUTENH (I/ICHOJ'IHI/ITCJ'IB, npoaaBcl, YIIOJJHOMOYCHHAs OpraHu3anusa UJiin YHOJIHOMO‘{eHHLIf/'I
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WH/IMBUYAIbHBINA TPEINPUHUMATENb, UMIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHUE
00513aTeNIbCTB MM 3a HEHaJJIeXalllee HCIOJIHEHHE O005A3aTeNIbCTB, €CNIM JIOKAXET, YTO HEUCIOJIHEHUE
00s13aTeNbCTB WM MX HEHAJAJIEXkKallee HCIOJIHEHUE MPOU3OIIIO BCIEACTBHE HEMPEOAOJIMMON CHIIBI, a

TaK)Ke 110 UHBIM OCHOBAHHSM, ITPETYCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpebGoBanmsi moTpeduTeNnss 00 yrmiare HEYCTONMKHM (IEHHM), TPEIYCMOTPEHHOW 3aKOHOM WJIH
JIOTOBOPOM, TTOJJIEKAT YAOBICTBOPEHUIO U3TOTOBUTENIEM (MCTIOTHUTEIEM, TIPOIABIIOM, YITOJIHOMOYEHHOM
OpraHu3aleii WIM YIOJHOMOYCHHBIM WHAMBHUIYAIbHBIM MNpPEANPUHUMATEIEM, HMIIOPTEPOM) B
JI0OPOBOJIBHOM TMOPSIKE.

(B pen. @enepanbHbiX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. Ilpu ynOOBIETBOPEHHUH CYAOM TpeOOBaHMI TOTPEOUTENS, YCTAHOBJICHHBIX 33aKOHOM, CYII
B3BICKUBACT C W3rOTOBUTENS (MCIOJHHTENS, TMPOJABIA, YIOJIHOMOYCHHON OpraHW3ali MU
VIIOJHOMOYCHHOTO  WHJWBHIYaJbHOTO MPEANPUHUMATENS, HMIIOpPTEpa) 3a HECOOIIOJICHUE B
JTOOPOBOJIBHOM TIOPSIIKE YIIOBJICTBOPEHHS TpeOoBaHMU moTpeOuTens mrpad B pa3mepe HATHACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKICHHOU CY/IOM B TIOJIb3Y MOTPEOUTEIS.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecin ¢ 3asBiieHHeM B 3alIUTy IpaB MOTPEOWTENs BBICTYMAIOT OOIICCTBEHHBIE OOBCIMHCHUS
notpeduTeneil (MX accolMalyy, CO3bl) WIK OpraHbl MECTHOTO CAaMOYIPABICHHUS, MAThAECAT MPOLICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcsioTcs yKa3aHHBIM O0BEIMHEHHUAM (MX acCOLMAIMAM, COI03aM)
WA OpraHaMm.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCreacTteue
HepoCTaTKOB ToBapa (paboThbl, ycrnyru)

1. Bpen, npuyMHEHHBIH JKU3HHU, 370POBbI0 WJIM MMYIIECTBY NOTPEOUTENS BCJEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM MHBIX HEJIOCTATKOB TOBapa (paboTbl, yCIyTrH),
MOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIIECHHUS Bpea, MPUUNHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TPU3HAETCS 3a JIIOOBIM TMOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSJ OH B JOTOBOPHBIX
OTHONICHUSX C MPOJABIIOM (MCIIOTHUTENEM) HIIN HET.

3. Bpen, npuunMHEHHbIHN KU3HU, 3JOPOBBIO UM UMYIIECTBY MOTPEOUTENS, MOIJIEKUT BO3MEIICHHUIO,
€CITU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJIEHHOTO CPOKa CIIYKOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu Ha TtoBap (pesynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIIEH B COOTBETCTBHHM C MyHKTamu 2, 4
CTaTbi 5 HACTOALIET0 3aKOHAa CPOK CIYXObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHO0
MOTpeOUTENI0 He ObliIa MPeI0CTaBlIeHa MOJIHAS U IOCTOBEpHasi HH(GOpMAIUs O CPOKe CITY:KObI HIIU CPOKE
TOAHOCTH, JUOO MOTpPeOUTENh HE ObUI MPOMH(POPMUPOBAH O HEOOXOAMMBIX NEHCTBHUAX MO HCTEUEHUHU
CpOKa CITy)KOBI WJIM CPOKa TOJHOCTH W BO3MOXKHBIX IOCTICICTBUSAX TMPH HEBBIMOJHEHUH YKa3aHHBIX
neiicTBui, 160 ToBap (pe3yabTaT pabOThl) MO UCTEYEHUU 3TUX CPOKOB MPEICTaBISIET OMACHOCTH IS
KHU3HH U 37I0POBbSI, BPE]I MOJICKUT BO3ZMEIICHUIO HE3aBHCUMO OT BPEMEHH €T0 MPHYNHEHHS.

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € MTyHKTOM | CTaThu 5 HacTOsIero 3akoHa H3rOTOBUTENb (MCTIOJHUTENh) HE
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YCTaHOBHWII Ha TOBap (paboTy) CPOK CIY:KOBI, Bpe]| MOAJICKHUT BO3MEIICHHUIO B CIlydae ero MpUINHEHHS B
TEYEeHHE JECATH JIET CO JHs nepeaayu ToBapa (paboThl) MOTPeOUTEINI0, a €ClIU JeHb epeadu YCTAHOBUTD
HEBO3MOKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYAHWS BBITOJIHEHUS PabOTHI).

Bpen, npuunHeHHBIN BCIIECTBHE HEIOCTATKOB TOBapa, MOJJICKUT BO3MEILEHUIO IMPOAABIOM WU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIIETO.

Bpez[, HpI/I‘{I/IHeHHHﬁ BCJICACTBHUE HEAOCTATKOB pa6OTI)I WX YCIYId, IOMJICKUT BO3SMCEIICHHUIO
HUCIIOJTHUTCIIEM.

4. VzrotoBuTenb (MCIIOJHUTEINb) HECET OTBETCTBEHHOCTh 33 Bpe, MPUUMHEHHBIH KU3HH, 310POBbIO
WJIM UMYIIECTBY MOTPEOUTENS B CBS3H C UCIOJIB30BAHUEM MAaTEPHUaIoB, 000pYIOBaHUS, HHCTPYMECHTOB H
UHBIX CPEJCTB, HEOOXOAMMBIX JUIsl MPOU3BOJICTBA TOBAPOB (BBINOJHEHUS pabOT, OKa3zaHUS YCIYT),
HE3aBUCHUMO OT TOTO, TTO3BOJISUT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUH BBISIBUTH UX OCOOBIE CBOMCTBA
WJIH HET.

5. UsroroButens (MCIOTHUTENb, TMPOJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CITH JOKaXeT,
YTO Bpe] IPUYUHEH BCJIEICTBUE HEMPEOJOTUMON CHIIbI WM HAPYILICHUS TOTPEeOUTENeM YCTaHOBICHHBIX
IIpaBWJI UCIIOJIb30BAaHUs, XPAaHEHHSI UJIM TPAHCIIOPTUPOBKU TOoBapa (paboThl, yCIyrH).

Cratbsa 15. KomneHcaumsa mopanbHOro Bpeaa

MopanpHblii  Bpel, NPUYMHCHHBIA MOTPEOUTENI0 BCIEACTBUEC HAPYIICHUS HW3TOTOBUTEICM
(MCIOTHHUTETIEM, IIPOIABIIOM, YIIOJIHOMOYEHHOM OpraHu3aIme WA YIIOJIHOMOYEHHBIM
WHIUBUAYAIBHBIM TPEANPUHAMATEIEM, UMIIOPTEPOM) TIPaB MOTPEOUTEISI, TPETYCMOTPCHHBIX 3aKOHAMH
W TpaBOBBIMH akTaMu Poccuiickoii depepanuu, peryJIupyoniMIA OTHOIICHUST B O0JIACTH 3alUTHI MTPaB
MOTpeOuTENeH, MOMICKHUT KOMIICHCAIIMM TPUYMHUTEIEM BpeAa INPH HATUYMHM €ro BUHBL Pasmep
KOMITEHCAIIMM MOpPAJbHOTO Bpela OIpeneiseTcss CyAOM W He 3aBUCUT OT pa3Mepa BO3MEIICHHUS
UMYIIECTBEHHOTO Bpe/a.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHCaHI/ISI MOpPAJIBHOTO Bp€aa OCYHICCTBIACTCA HE3AaBUCUMO OT BO3MCIHICHUA UMYIICCTBCHHOT'O
Bpcla U TIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

CraTtbAa 16. Hegonyctumble ycnoBus AoroBopa, ywemnswlime npaBa notpedourens,
3anpetbl M 00A3aHHOCTW, Hanaraemble Ha npoaaBua (McCNoNMHUTENs, Bnagenbua
arperaTtopa)

(B pea. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HenomycTuMbIMM yCIOBHUSIMH JOTOBOpa, YIIEMJISIIOIIMMH IIpaBa MNOTPEOUTENs, SBISAIOTCA
yCIIOBUS, KOTOpBIE HapyLIarOT IPAaBHWJIA, YCTAHOBJIEHHBIE MEKIYHAapOJHBIMHU J10roBOpaMH Poccuiickoit
denepannuy, HACTOAMMM 3aKOHOM, 3aKOHAMH W IMPUHUMAEMbIMH B COOTBETCTBUHM C HHUMH HHBIMU
HOpPMAaTHBHBIMU IIPAaBOBBIMU akTaMu Poccuiickoit denepanyy, peryi1upyonMMi OTHOILEHHUS B 00JIaCTH
3aluThl MpaB norpedbureneil. HemomycTumble yciioBusi JOoroBopa, YHIEMISIONIME IpaBa MOTpeOUTes,
HUYTOXHBI.

Ecnu BximrodyeHue B J0roBop YCHOBPII;'I, YIIEMIIAIOIUX ITpaBa HOTpe6I/ITeJ'I$[, IMOBJICKJIO ITPUYUHCHUE
Y6LITKOB HOTpC6I/ITCHIO, OHU MOMJICKAT BO3MCHICHUIO IIPOJaBLIOM (I/ISFOTOBI/ITCHCM, HUCITIOJTHHUTCIICM,
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"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

UMITOPTEPOM, BIAJCIBIEM arperaropa) B MOJHOM 00bEME B COOTBETCTBUHU CO cTaThell 13 Hacrosmiero
3akoHa.

TpebGoBanre OTpeOUTENSI O BOZMEIICHUH YOBITKOB MOJJICKUT YAOBIECTBOPEHUIO B TEUCHHUE JCCATU
JTHEH CO JTHS €T0 MPEIbsABICHUSA.

Koncynsrantlntoc: npumeqanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOIIME IEPEUCHb
HE/IOMYCTHMBIX YCJIOBUH JIOTOBOpa, YHIEMISIONIMX IpaBa MOTPEOUTENs, pacIpOCTPaHSAIOTCS Ha
OTHOLLIEHUS, BOZHUKIINE U3 PAaHEE 3aKJIFOUEHHBIX JI0TOBOPOB.

2. K HeonmycTUMbIM yCIOBHSIM JI0TOBOPA, YHIEMIISIOIIUM IIpaBa MOTPEOUTENs, OTHOCSTCS:

1) ycnoBusl, KOTOpBIE MPEIOCTABIISIOT MPOJABIYY (M3TOTOBUTENIO, UCIIOJIHUTENIO, YIIOJIHOMOYEHHON
OpraHu3alyy WIK YIOJIHOMOYEHHOMY WMHIAUBUAYAIBHOMY IIPEINPUHUMATENI0, UMIIOPTEPY, BIaAEIIbIy
arperatopa) NpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIHOJHEHHs 0O053aTeNIbCTBA WJIM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBHI 00s3arenbcTBa (MpeaMeTa, MEeHbI, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeNneM
YCIOBHH), 3a HCKIIOYEHUEM CIYy4aeB, €CJIM 3aKOHOM MM HMHBIM HOPMAaTHBHBIM IIPaBOBBIM aKTOM
Poccuiickoit deneparuy npe1yCMOTPEHA BO3MOKHOCTD IIPEJOCTABIICHHS I0OTOBOPOM TAKOTO IIPABa;

2) ycnoBHsl, KOTOpbIe OIPAaHUYMBAIOT MIPABO MOTPEOUTENS Ha CBOOOAHBIN BBIOOP TEPPUTOPUAIBHON
MIOJICY/IHOCTH CIIOPOB, IPEYCMOTPEHHBIN MYHKTOM 2 cTaThy 17 HacTOAIIEro 3aKoHa;

3) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT Il ToTpedutenss mrTpadHble CAaHKIMM WU UHBIC
00sI3aHHOCTH, TMPEMATCTBYIONIME CBOOOJHON peajm3alii IpaBa, YCTAHOBICHHOIO cTaThed 32
HAaCTOSIIIETr0 3aKOHa;

4) YCJI0BUS, KOTOPBIC UCKIOYAKOT WJIH OIPpaHUYMBAIOT OTBETCTBCHHOCTL IMPOAaBIa (I/ISFOTOBI/ITCJ'H[,
HUCIIOJTHUTEIIA, ynOJ'IHOMO‘IGHHOfI OopraHu3anuun niIn YIIOJTHOMOYC€HHOT'O WHAUBUAYAJIBHOI'O
npeaApuHUMaressdl, HMIIOPTEpa, BJIaACIbLa arperaTopa) 3a HCHCIIOJHCHUC WJIHM HCHAJJICKAIICC
HCIIOJIHEHUE 00s13aTEIIbCTB T10 OCHOBAHUAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycinoBusi, KOTOpble OOYCIOBIMBAIOT MPUOOpPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNIbHBIM MPUOOPETEHUEM HHBIX TOBapoB (paldoT, yciayr), B TOM YHUCIE HpeaycMaTpUBarOT
00s13aTeNbHOE 3aKITI0OYEHNE HHBIX JOTOBOPOB, €CII HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) ycClOBHUS, KOTOpbIE TMPEIyCMaTPUBAIOT BBHIMIOJHEHUE MJOIMOJHUTENBHBIX paboT (OKazaHue
JOTIOTHUTEIBHBIX YCIIYT) 3a I1aTy 0€3 MOJy4eHUsI COTJIaCHs TOTPEOUTENS;

7) ycinoBHs, KOTOpble OTpaHUYHMBAIOT YCTaHOBJIEHHOe cTaThei 16.1 HacTosmero 3akoHa MpaBo
notpeduTens Ha BbIOOp criocoba u GopMbl OIUIAThI TOBAPOB (paboT, yciyr);

8) ycnoBHs, KOTOpPBIE COAEpXKAT OCHOBAaHUS JIOCPOUYHOTO PACTOPKEHUS IOTOBOpa MO TPEeOOBaAHHIO
mpojaBma (WCTIOMHUTENS, BJIAAENbIla arperaropa), HE TMPEIyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM IIPaBOBBIM akToM Poccuiickoit @enepanuu;

9) yciioBusi, KOTOpPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,
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10) ycnoBus, KOTOpblE OrpaHMYMBAIOT MpPaBO BbIOOpa BUAAa TPeOOBaHMIA, MPETyCMOTPEHHBIX
nyHkToM | ctateu 18 u myHnkToM | cratbu 29 HacTosIero 3akoHa, KOTOPBIE MOTYT OBITh MPEIbSIBICHBI
IIpoJaBLy (M3rOTOBUTENIO, HCIIOJIHUTENIO, YIOJHOMOYEHHON OpraHu3alud WM YIOJIHOMOYEHHOMY
UHIUBUAYAIBHOMY TPEANPUHUMATEN0, HUMIIOPTEPY) IpHU MpOJaxe TOBApPOB (BBIMOJHEHUU pPAOOT,
OKa3aHUU YCIIYT) HEHaAJIeXKalllero KauyecTna;

11) ycnoBus, KOTOpbIE YyCTaHABIUBAIOT O0O0SA3aTENbHBIN OCYACOHBIM MOPSIIOK PacCMOTPEHHUS
CIIOpPOB, €CJIM TaKOH NOPSAJO0K HE IIPELYCMOTPEH 3aKOHOM;

12) YCIIOBUSL, KOTOPLIC YCTAHABJIUBAIOT IJIA HOTpe6I/ITeJ'IH 0053aHHOCTE IIO JOKa3bIBAHHUTIO
OIIPCACIICHHBIX O6CTO$IT€JIBCTB, 6peM$I JOKa3bIBaHUA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpCGI/ITeJISI;

13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT MOTPEOUTEINSI B CPEACTBAX U CIOCO0AX 3alUThl HAPYIIEHHBIX
pas;

14) ycioBusi, KOTOpPBIE CTAaBAT YAOBJICTBOPEHUE TPEOOBAHUI MOTPEOUTENICH B OTHOIICHHH TOBAPOB
(paboT, yciyr) ¢ HemoCcTaTKaMH B 3aBUCUMOCTH OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTATKAMH TOBAapOB

(pabor, yciyr);

15) uHBle YyCIOBHS, HapylIAIOUIME IPAaBUJIA, YCTAHOBJICHHBIE MEXAYHApPOIAHBIMU JIOTOBOpaMU
Poccuiickoit @enepanyy, HaCTOAMMM 3aKOHOM, 3aKOHAMM U NPUHUMAEMBIMU B COOTBETCTBUHU C HUMHU
VHBIMU HOPMAaTHMBHBIMH IIPAaBOBbIMM akTamu Poccuiickoit denepanuu, peryivpyromMA OTHOLLIEHUS B
00J1aCTH 3alUTHI IpaB MOTpeOUTENEH.

3. IlpomaBeny (WCHOMHUTENb, BIAJENEI] arperaTopa) HE BIIpaBE OTKAa3blBaTh B 3aKIIOYCHUH,
UCIIOJIHEHUH JI0TOBOpA, HAIPABJIEHHOIO0 HA MPHOOpPETEeHHE OJHUX TOBAapoOB (paboT, yCiyr), M0 MpUYHUHE
OTKa3a MOTpeOuTeNnss B MNPHOOPETEHWHM WHBIX TOBapoB (pabor, yciyr). YOBITKH, NPUYNHEHHBIC
NOTPeOUTENI0 BCIEACTBUE HApyLIEeHHs €ro ImnpaBa Ha CBOOOJHBIH BBIOOp TOBapoB (paboT, ycmyr),
BO3MEIIAOTCS TTPOJIABIIOM (MCITOJIHUTEIIEM, BIIAJIENIbIIEM arperaropa) B oJiHOM o0beMe.

3ampenaercsi y10BIe€TBOpeHHE TpeOOBaHUN MOTpeOuTeNel B OTHOIIEHUH TOBAapoB (paboT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBHUCHUMOCTH OT YCJIOBUW, HE CBSA3aHHBIX C HEJOCTATKaMH TOBapoB (pabdor,

yeuyr).

3ampemaercss OTKa3 B 3aKJIOYEHHUU JIOTOBOPA M BO BHECEHUM W3MEHEHHMH B JOIOBOP B CiIydae
IIPAaBOMEPHOI0 YKa3aHUsl MOTpeOUTENeM Ha HEIONMYCTUMbIE YCIOBMS J0OTOBOpa, YUIEMIISIOIINME MpaBa
OTpeOUTENs, B LEISIX UCKIIOYEHUs Takux ycioBui. [Ipu npeabsBienun norpedurenem TpeOoBaHUS 00
UCKJIIOYEHUH U3 JO0roBOpa HEJAONMYCTHUMBIX YCIOBHH J0OTOBOpa, YHIEMISIONIMX IpaBa MOTpeOuTens,
yKa3aHHOE TpeOOBaHME MOAJIEKUT PACCMOTPEHHUIO B TEUEHUE JECSTH JTHEH CO THS €ro MperbsBICHUS C
00s13aTeNIbHBIM U3BEIIEHUEM MOTPEOUTENsE O Pe3ysibTaTaX PACCMOTPEHUS M MPUHATOM MOTHBHUPOBAHHOM
PEILIeHNH N0 CYIIECTBY YKa3aHHOIO TpeOOBaHMUSI.

[Tponaser (MCTIOTHUTENB, BIAACIEI] arperaropa) He BIpaBe 0€3 MOIyYeHUs COTJIACUs MTOTPEeOUTENs
BBITIOJTHATE JIOTIOJIHATENBHBIE PaboThl (OKa3bIBaTh JTOMOJHUTENBHBIE yCcIyrH) 3a miary. [lorpedurens
BIIpaBE OTKA3aThCS OT OMJIATHI TaKUX PabOT (ychyr), a e€ClM OHU OIJIaueHbl, BIpaBe MOTpeOOBaTh OT
MpoJaBla (UCIIOJIHUTES, BIIaJIeblia arperaTopa) Bo3Bpara yrjauyeHHONH CyMMBI.

Cornacue HOTpe6I/ITCJ'I$I Ha BBIIIOJJHCHHUE OOIIOJIHUTCIBHBIX pa60T (OKaSaHI/Ie JOITOJIHUTCIIbHBIX
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(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

ycayr) 3a 1wiaty ohopMisieTcsi MpOoAaBIOM (MCIIONHUTENEM, BIIAACTBIIEM arperaropa) B MHUCbMEHHOMH
dbopMe, ecriu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH J0Ka3aTh HAJMYKME TAKOTO COTJIACUsS WU
OOCTOSITENILCTBA, B CHJIy KOTOPOTO TaKOe€ corjacue He Tpedyercs, BoO3jlaraercss Ha IpojaBlia
(McronHUTENS, BIIaJIeliblia arperaropa).

4. IlpomaBeny (MCTOMHUTENb, BIAJENEI] arperaropa) HE BIpPaBe OTKa3bIBaTh NOTPEOUTENIO B
3aKIIFOYCHUH, UCTIOJIHEHUH, M3MEHEHUH HIIH PACTOPXKEHUH JOTOBOpa C MOTPEOUTENIEM B CBS3U C OTKA30M
noTpeOUTENsl MPEeIOCTaBUTh IMEPCOHATBHBIC JaHHBIC, 32 MCKIIOYEHHEM CIIydaeB, €CIM OO0S3aHHOCTh
MPEJOCTABIICHUS] TAaKMX JIAaHHBIX MPEIYyCMOTPEHa 3aKOHOJAaTelbcTBOM Poccuiickoit ®exepanuu wiu
HETMOCPEJCTBEHHO CBS3aHA C UCIOJIHEHHUEM JIOTOBOPA C MIOTPEOUTENIEM.

[Tpu npeabsiBIeHUH TOTpEOHUTEIEM TPEOOBaHUS O MPEIOCTABICHUA WHPOPMAIMUA O KOHKPETHBIX
INpUYrMHAax ¢W IIPAaBOBbBIX OCHOBAHUAX, ONPCACIIAIOIINX HCBO3MOXHOCTb 3aKIIOYCHHA, HCIIOJIHCHUS,
W3MEHCHHS WJIM PACTOPXKEHHS JIOTOBOpa 0€3 MPEIOCTaBJICHUS MEPCOHAIBHBIX JIaHHBIX, B MHCbMEHHOMN
dopmMe (B TOM umcie B ¢GopMe DICKTPOHHOTO JOKYMEHTA) IpoJaaBenl (MCIOJHHUTEIb, BiaJeiell
arperatopa) JOJDKEH MPEJOCTaBUTh TaKyl WH(GOPMAIMIO B TEYEHUE CEMH JIHEH CO ITHS MPEIbSBICHHUS
YKa3aHHOT'O TpeOOBaHHUS.

[Tponaser (MCTIOHUTENB, BIIAJIEINIEI] arperaropa) npeaocTaBiseT HHHOpMALIUIO MTOTPEOUTENIO B TOU
dbopMe, B KOTOpPOW WPEIBSIBICHO TpPeOOBAaHWE TOTPEOUTENS O MPEHAOCTABICHUU HHPOPMAIMH O
KOHKPETHBIX MpPHYMHAX M TPABOBBIX OCHOBAHUSX, OIPEACISIONINX HEBO3MOXHOCTh 3aKJIIOUYCHHUS,
WCTIOTHEHUS, U3BMEHECHHS WJIM PACTOPIKEHUS JI0TOBOpa 0€3 Mpe10CTaBIeHNUs IEPCOHAIBHBIX TaHHBIX, €CITU
MHOE HE yKa3aHO B 3TOM TPeOOBaHUHU.

[Tpu npexbsBneHnH NOTpeOUTENIEM TPEeOOBAaHUS O MPEAOCTABICHHH WH(POPMALUU O KOHKPETHBIX
[IpUYMHAX M IPABOBBIX OCHOBAaHHUAX, OIPEHCIAIOIIMX HEBO3MOXKHOCTb 3aK/IIOUYECHHs, HCIIOJHEHHUS,
M3MEHEHHUs WIM PacTOp’KEHUsl AOroBopa 0e3 ImpeaocTaBiIeHHs MePCOHANBHBIX JAAHHBIX, B YCTHOU (opme
Takas MH(opMaIus 10/HKHA ObITh TPEeJOCTaBIeHa HE3aMEeJTUTENBHO.

Cratba 16.1. ®opmbl U NOPAAOK onnaTtbl NMPU npoaaxe TOBApPOB (BbINONIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [TponaBernt (MCIOTHUTEND, BIAAETEI] arperaropa B Ciiydae UCIIOIb30BaHUS B CBOCH JEITeTbHOCTH
HaJMYHBIX PACUETOB C MOTpeduTeIeM) 00s13aH 00€CIeYnuTh BO3MOKHOCTD OIUIaThl TOBapoB (paboT, yCiIyr)
MyTeM HUCIOJB30BaHUs HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB, a TaKKe HAJMYHBIX PACYETOB IO
BBIOOPY TIOTpEOUTENS.

(B pen. @exnepanbHoro 3akona ot 31.07.2020 N 290-03)

O0s13aHHOCTh 00€CIEeYuTh BO3MOMKHOCTH OIUIaThl TOBAapoB (paboT, YCIYr) € HCIOJIb30BAHUEM
HAIIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaX HAIlMOHAJIBHOW CHCTEMBI IUIATEXKHBIX KapT
pacmpocTpaHseTcss Ha MpojaBHa (MCIIOMHHUTENS, BIAJENbLA arperaTtopa), y KOTOpPOTO BBIpyYKa OT
peanu3ayi TOBapoB (BBINOJIHEHUS paldOT, OKa3aHMs YCIYyr) 3a MPEALIECTBYIOIIMN KaJeHIAPHBIA Toj
MIPEBBINIACT JIBA/IIIATh MIJIJTHOHOB pyOJIei.

(B pen. deaepanbhoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omnatel TOBapoB (paboT, yCIIyT) HAXOAUTCS B MECTE, TJI€ HE MPEAOCTABISIIOTCS YCIyTH
JOCTylma K TIOJABMKHOW paauoTeaeOHHON CBsI3W M (WJIM) CpEICTBAM KOJUIEKTUBHOTO JOCTyMa K
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

MH(OPMALMOHHO-TEIEKOMMYHUKAITMOHHON cetn "HMHTepHeT", mpoaaBel (MCIOIHUTENb) OCBOOOXKAACTCS
OT 00s3aHHOCTH O0OECIeYnTh B 3TOM MeECTE€ BO3MOXHOCTH OIIaThl TOBAapoB (paboT, yCiuyr) c
MCTIOJIb30BAHNEM HAITMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB.

[IponaBer; ocBoOOXkmaerTcs OT 00S3aHHOCTM OOECHEeUYHTh BO3MOXKHOCTH OIUIATHl TOBApOB C
WCTOJb30BAHUEM HAIIMOHAJIBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peaiv3allii TOBapOB B KOTOPOM COCTaBJISIET MEHEe ISITH MWUIMOHOB PyOJiel 3a MpeiiecTBYOLIHA
KaQJICHJIapHBIN T'OJI.

(n. 1 B pen. @enepanbaoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, YCIyr) MOXET MPOU3BOAUTHCA TOTPEOUTENEM B COOTBETCTBUH C
yKa3aHMeM IpoJaBla (MCHOJIHUTENS) IyTeM pPACUYEeTOB 4Yepe3 CyObEKTOB HAI[MOHAJIbHOHM IUIATeKHOU
CUCTEMBI, OCYILIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYyr B COOTBETCTBUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®Penepanii 0 HALMOHAJIBHOM IIIATE)KHOM CHCTEME, €CIM HHOE HE YCTaHOBIIEHO
(benepanbHBIMU 3aKOHAMU HJTM MHBIMA HOPMAaTHBHBIMHU MPAaBOBBIMH akTaMu Poccuiickoit denepanmu.

3. Ilpu omnare ToBapoB (paboT, YCIyT) HAIMYHBIMH JCHEKHBIMH CpEACTBaMHU 0053aTeIbCTBA
MOTpeOuTeNss Tepea MPOoJaBIOM (HCIOTHHUTENIEM) IO OIulaTe TOBapoB (paboT, yCIyr) CYUTAOTCS
WCIIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXKHBIX CPEICTB C MOMEHTA BHECCHHSI HAJMYHBIX JICHEKHBIX
CpPelICTB TpoaaBlly (UCIONHHUTENIO) JIMOO IUIATEKHOMY areHTy (cy0areHry), OCYIIECTBISIOIIEMY
JESITeIbHOCTD IO MPUEMY TUIATE)KEH (PU3NICSCKUX JTHIIL.

[Ipu omuate ToBapoB (paboT, yCayr) IMyTeM MEPEeBOJia MPEJOCTABISIEMBIX MOTPEOUTEIIEM HATMYHBIX
JICHEKHBIX CPEICTB 0e3 OTKPHITUS 0AaHKOBCKOIO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepes MPOoaaBIOM
(McnosHUTENIEM) TIO OIUIaTe TOBApPOB (PadOT, yCIYT) CUMTAIOTCS UCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEX)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTpeOHUTENeM HAIWYHBIX JICHEXKHBIX CPEICTB KPEAUTHOM
OpraHu3aiuu Ju00 OAHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOUINM JIEATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENBCTBOM Poccuiickoi denepatny 0 HALMOHAIBHOM IIJIATEKHOU CUCTEME.

[Ipu omnate ToBapoB (paboT, yCIIyr) mMyTeM MepeBojia JEHEKHBIX CPEJICTB B paMKaX MPUMEHSIEMbBIX
¢dbopM Oe3HANMYHBIX pPacyeTOB 00s3aTeNbCTBA MOTpPeOUTENS TMepea MPOJAABIOM (HMCHOIHUTENIEM) IO
oruiate ToBapoB (paboT, yCIyr) CYMTAIOTCS HCIOJHEHHBIMA B CyMME, YKa3aHHOW B PACHOPSHKEHUU O
NepeBO/ie JICHEeXKHBIX CPEACTB, C MOMEHTa TOATBEP)KICHHUS €ro MCIOJHEHHUsS OO0CTyXHUBaroIen
MOTpeOUTENS KPEAUTHON OpraHu3anueil.

4. Ilpu omnate ToBapoB (paboT, yclyr) MpojaBly (MCIOJHUTENIO) 3alpelieH0 yCTaHABIUBaTh B
OTHOIIEHWH OJHOTO BUIAa TOBapoB (paboT, yciyr) pa3iauyHble LEHbl B 3aBUCUMOCTH OT crocoba HX
OIJIaThl MOCPEICTBOM HAJIMYHBIX PACUETOB UM B PAMKaX MPUMEHSIEMBIX GOpM Oe3HATMYHBIX PacueTOB.

5. IlponaBeny (MCHOMHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy NOTpeOUTENs YOBITKH,
BbI3BaHHbBIE HapyIlIeHUEeM TpeOOBaHUH MyHKTa | HacTOAIIeH CTaThu.

CraTtba 17. Cyne6Hasn 3awuTa npaB notpedbutenen

1. 3ammra npaB noTpedUTeNel OCYIIECTBISAETCS CYJOM.

3ammTa TpaB = MOTpeOWTENeld  yCIyr, OKa3blBaeMbIX  (UHAHCOBBIMH  OpPTaHU3AIUSIMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJTHOMOYEHHBIM I10 MpaBaM MOTpedOuTeneil (UHaHCOBBIX YCIyT B
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

coorBercTBUH ¢ DenepanbHbiM 3aKk0HOM "OO0 YIIOJTHOMOYEHHOM IO MpaBaM notpeduteneil GruHaHCOBBIX
ycayr", OCyIIECTBISIETCS ¢ OCOOCHHOCTSIMU, YCTAHOBJIICHHBIMU YKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(a63an BBenieH denepanibubiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Vcku o 3amuTe mpaB noTpeOuTeneld MOTyT ObITh HPEIbsBICHBI IO BBIOOPY HCTIA B CyH IO
MECTY:

HaxXOXIACHUA OpraHusalu, a €CJIUu OTBECTUUKOM SABJISACTCA I/IHI[I/IBI/I,I[ya.]'IBHHﬁ npeaAnpuHUMareiib, -
€ro XUTCIILCTBA,

JKUTCJIbCTBA NN Hpe6BIBaHI/I$I ucraa,
3aKIIFOYCHUA UJIW UCITOJTHCHUA JOr0BOpa.

Ecnmu MCcK K OpraHM3aliu BBITEKAET M3 JCATEIBHOCTH e¢ (uinana Wik MPEICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CYJI TI0 MECTY HaXOXKIACHHSI e¢ (hriIralia W MPEICTaBUTEIIbCTBA.
(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IlorpeOuTenu, MHBIE HCTLBI MO HUCKaM, CBS3aHHBIM C HapyIIEHWEM IpaB MOTpeOuTeNnei,
OCBOOOKIAIOTCS OT YIUIAThl TOCYJAapPCTBEHHOW TMOIUIMHBI B COOTBETCTBHUM C 3aKOHOJAATEIHCTBOM
Poccwuiickoit deaeparuu o Haorax u coopax.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. paBa noTpebutens npu obHapyXeHUn B ToBape He0CTaTKOB
(B pen. deaepanbHoro 3akona ot 25.10.2007 N 234-03)

1. IToTpebutens B ciydae OOHapyKEHUs B TOBape HEJIOCTATKOB, €CIIM OHU HE ObUIM OrOBOPEHBI
IIPOJABIIOM, [0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (ITUX K€ MOJIENH U (W) apTUKYIIa);

noTpeboBaTh 3aMEHbI Ha TaKOM e ToBap APYro Mapku (MOJIENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacuyeToM IOKYITHOU LIEHBI;

noTpeOoBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHOU 1I€HBI;

HOTpe6OBaTB HC3aMCIJIUTCIIBHOT'O 663B03M€3I[HOFO YCTpaHCHUA HCEAOCTATKOB TOBApa WU
BO3MCIICHHA paCcXoa0B Ha UX UCHIPABJICHUC HOTp€6I/ITCJ'I€M HJIN TPETHUM JIMIIOM;

0TKa3aTbCs OT HCIOJHEHUs JO0roBopa KYIUIM-NIPOJaKH M MOTpedOBaTh BO3BpaTa YIUIAUEHHOM 3a
ToBap cyMMbl. [lo TpeGoBaHMIO MpoJaBIa M 3a €ro C4eT MOTPEOUTENb TOJKEH BO3BPAaTUTh TOBAp C
HEJ0CTaTKaMHU.

[Ipu aTOM MOTpeOHTENH BIpaBe MOTPEOOBATH TAKKE TTOJIHOTO BO3MEIICHHS YOBITKOB, TPUYMHEHHBIX
€My BCIEJICTBHE TMPOJaXH TOBapa HEHAIJICKAIIET0 KadecTBa. YOBITKM BO3MEIIAIOTCI B CPOKH,
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

YCTAaHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIS  YIOBJICTBOPEHHSI COOTBETCTBYIOIIMX  TPEeOOBAHHIA
MOTpeOUTEIIS.

B oOTHOmIEHMH TEXHWYECKH CIIO)KHOTO TOBapa IOTPEOUTENb B CilIydyae OOHAapyXKEHHS B HEM
HEJOCTAaTKOB BIIpaBE OTKAa3aThCS OT KCIIOIHEHHs JIOTOBOpa KYIUIM-TIPOJAXKH M MOTpeOoBaTh BO3BpaTa
yIJJaueHHON 3a TaKoW TOBap CyMMBI JHOO MpenbsSBUTh TPeOOBaHHWE O €ro 3aMEHE Ha TOBap 3TOH ke
Mapku (MoJend, apTUKyjlda) WM Ha TakoW >Ke ToBap JApyrod Mapku (MOJenH, apTHKyja) C
COOTBETCTBYIOILIUM II€PEPACUETOM IOKYIHOM LEHbl B TEUEHUE MATHAALATH JIHEH CO JHS Iepenadyu
MOTpeOUTEN0 Takoro ToBapa. [lo ucTedeHMM 53TOro Cpoka YyKa3aHHble TpeOOBaHUS MOAJIEKAT
YIIOBJIETBOPEHUIO B OJJHOM U3 CIEAYIOUINX CIIY4aeB:

O6H3py>K€HI/Ie CYHIECTBCHHOI'O HEJOCTATKa TOBApa,
HapymCeHHUEC YCTAHOBJICHHBIX HACTOAIINM 3aKoHOM CPOKOB YCTPpaHCHHA HEAOCTATKOB TOBapa,

HEBO3MOXXHOCTb MCIIOJIb30BAaHMsI TOBapa B TEUCHHME KaXIOr0 Troja TIapaHTUHHOIO CpOKa B
COBOKYIIHOCTU 0Oo0jiee 4eM TpHUILATh JTHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAaHEHHUS €ro pa3jMyYHbIX
HE/I0CTaTKOB.

[lepeyeHb TEXHUMYECKM CIOXKHBIX TOBapoB yrBepxkpaaercs IIpaBurensctBoM  Poccuiickoit
®enepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B IyHKTE | HACTOSILIECH CTaTbu, NPENBIBISIOTCS IMOTpPEeOHTENEM
npojaBly JUOO  YINOJHOMOYEHHOM OpraHu3alud WM  YIOJHOMOYEHHOMY WHJMBUIYaJIbHOMY
IpeANPUHUMATEITIO.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. ITorpeOuTens BrpaBe NpelbsIBUTh TPEOOBaHMS, yKa3aHHBIE B a03aliax BTOPOM M ISITOM IyHKTa |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YMOJHOMOUYEHHOW OpPraHM3allid WA  YIOJTHOMOYCHHOMY
WH/MBUYaIIbHOMY NPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. DenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecto mpeabsBieHuss 3THUX TpeOOBaHMN MOTpPeOUTENh BIpPaBE BO3BPATHUTH HM3TOTOBHUTENIO WU
UMITOPTEPY TOBAP HEHAJUICIKAIIETO KauecTBa U NOTPeOOBaTh BO3BpaTa YIUTAUEHHOM 32 HETO CyMMBEI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepanbusiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOHUTENs KAacCOBOTO MM TOBApHOrOo dYeka MO0 HHOTO JOKYMEHTa,
yA0CTOBEpsOMMX (aKT W YCIOBUS TIOKYNIKM TOBapa, HE SBJISIETCS OCHOBAaHMEM JUIsi OTKa3a B
yIIOBJIETBOPEHHUH €ro TpeOOBaHUI.

IIponasen (M3rOTOBUTEIB), YIIOJTHOMOYEHHA OpraHusanus 158)07¢ YIOJTHOMOYEHHBIHN
VH/IMBUYAIbHBIA MpeANpUHUMATENb, UMIIOPTEp 00A3aHbl MPUHATH TOBAp HEHAJIEKAIIEr0 KayecTBa y
NOTpeOUTENS U B Cllyyae HEOOXOIMMOCTH IPOBECTH NPOBEPKY KadecTBa ToBapa. [loTpeOurens Brpase
y4acTBOBaTh B IIPOBEPKE KaueCTBA TOBApA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

B cnywyae cropa o mpuymHax BO3HMKHOBEHHS HEJIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIIOJIHOMOYEHHAsl OpraHu3allysl UM YIOJTHOMOYEHHBIH UHIWBUIYaIbHBIA MPEIPUHUMATEIb, UMIOPTED
00s13aHBI MPOBECTH SKCIEPTU3Yy TOBapa 3a CBOM CYET. JKCIEpPTHU3a TOBapa INPOBOAMUTCS B CPOKH,
ycraHoBieHHble cTaThsiMu 20, 21 u 22 nactosuiero 3akoHa ISl yIOBJIETBOPEHUSI COOTBETCTBYIOLIUX
TpeboBanuii morpedurens. Ilorpedurens BpaBe NPUCYTCTBOBATH MPH MIPOBEACHUHN KCIIEPTHU3HI TOBApa U
B CJIy4ae HecorjacHs ¢ ee pe3yjbTaTaMU OCIIOPUTDH 3aKII0YEHHUE TaKOM SKCIIEPTU3bI B CY1€0HOM MOPSIJIKE.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnmu B pesynbraTe 3KCIEepTHU3bl TOBapa YCTAHOBIICHO, YTO €r0 HEJOCTATKH BO3HMKIIU BCIICICTBHE
OOCTOSITENILCTB, 32 KOTOPbIE HE OTBEYAeT MPOAABEl (M3TOTOBHUTENH), MOTPEOHUTENb 0053aH BO3MECTHUTH
poaaBiy (M3rOTOBUTEINO), YIIOJIHOMOYCHHOW OPTaHU3alluy WIH YIIOJTHOMOUYECHHOMY WHIWBUIYAIEHOMY
NPEeINPUHIMATENI0, MMIIOPTEPY pacxXolbl Ha IPOBEJICHHE SKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C e
MIPOBEJICHUEM PACXO/Ibl HA XPaHEHHE U TPAHCIIOPTHPOBKY TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBeny (KM3roTOBUTENb), YIOJIHOMOYEHHAs OpraHM3alMs WM YINOJHOMOYEHHBIN
VHIUBUyaIbHBIA MIPEANPUHAMATENb, MMIOPTEp OTBEYAaeT 3a HEJOCTaTKW TOBapa, Ha KOTOPBIM He
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENh JOKAKET, YTO OHM BO3HHKIIM IO MEpeNadyd TOBapa
MOTPEOUTEITIO HITH 10 IPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHun ToBapa, Ha KOTOPBIH YCTAHOBJIEH TapaHTHHHBIM CpPOK, MpoaaBel (M3rOTOBUTEID),
YIOJHOMOYEHHAs OpraHU3alus WM YIOJHOMOYEHHBIH MHAWBUYaIbHBIM MPEAIPUHUMATEb, UMIOPTED
OTBEYAET 3a HEJOCTaTKH TOBapa, €CIM He JIOKaXeT, YTO OHM BO3HUKIM IIOCIIE Iepelayd ToBapa
NOTPEOUTENI0  BCJICICTBHE HAPYIICHUs MOTPEOUTENIeM TPaBWII HCIIOJIB30BAHMS, XPAaHEHHS WU
TPaHCIOPTUPOBKH TOBApa, AEUCTBUI TPEThUX JIMII W HETIPEOJAOTUMOM CHIIBI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOroO ToBapa M TOBapa BeCcoM 0oJjiee MATH KUJIOTPaMMOB JJI1 PEMOHTA,
YLIEHKH, 3aMEHbl U (MJIM) BO3BpAT MX IMOTPEOUTENIO OCYIIECTBISAIOTCS CHUJIaMHM M 3a CYET MpojaBla
(M3roTOBUTENSA,  YHNOJHOMOYEHHOM  OpraHM3allid WM  YIOJHOMOYEHHOTO  HHIUBUAYAJIBHOIO
MpearnpuHUMaTensi, UMIOpTepa). B cilydae HEHCHOTHEHHWs MTaHHOW OOS3aHHOCTH, a TaKXke IMpHu
OTCYTCTBMM IpOJaBL@a (M3rOTOBHUTENS, YHNOJHOMOYEHHONW OpraHM3allud WIM  YHOJHOMOYEHHOI'O
WHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKIEHUS OTpeOUTENs JOCTaBKA U (MJITH)
BO3BpaT YKa3aHHBIX TOBapOB MOIYT OCYIIECTBIAThCS morpeOuteneM. Ilpu s3ToM mpopaasen
(M3rOoTOBUTENb,  YMOJHOMOYEHHAs  OpraHM3alus  WJIA  YIOJHOMOYEHHBIM  MHIWBUIYaTbHBINA
MpeANpPUHUMATENb, UMIIOPTEP) 0053aH BO3ZMECTHTH MOTPEOUTEINI0 PACXO/Ibl, CBA3aHHBIE C JIOCTABKOW U
(vnn) BO3BPATOM YKa3aHHBIX TOBAPOB.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUss nortpedutenem TpeboOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TlorpeOutens BIpaBe MpPEeabSIBUTH MPEIyCMOTPEHHbIE cTaThedl 18 Hacrosmero 3akoHa
TpeOoBaHUsI K MpOJAaBIy (M3rOTOBUTENO, YMOJHOMOYEHHOW OpraHM3allud WM YHOJHOMOYEHHOMY
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

UHIUBUAYAIBHOMY IPEANPUHUMATENI0, UMIIOPTEPY) B OTHOLIEHMHM HEAOCTaTKOB TOBapa, €CJIU OHHU
oOHapy’KeHbI B TEUEHHUE TapaHTUITHOIO CpOKa WIIM CPOKA FOJTHOCTH.
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHUM TOBapoB, HA KOTOpPhIC FApaHTHIHBIC CPOKU WM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENh BIpaBE MPEIbSBUTh YKAa3aHHBIC TPEOOBAHHUS, €CIM HEJIOCTATKH TOBApOB OOHAPYKEHBI B
pasyMHBII CPOK, HO B IpelesiaX IBYX JIET CO JTHS Mepelavyd UX MOTPeOUTeNro, eciu Ooee JIIUTeIbHbIE
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAKKE CPOK €0 CIYXKOBI MCUHCISETCS CO JHS Tepeadd ToBapa
NOTPEOUTEII0, €CIIM HMHOE HE MPEeIyCMOTPEHO JoroBopoM. Ecimu 1eHp nepemays yCTaHOBHUTH
HEBO3MOXKHO, 3T CPOKH UCUHCIISIOTCS CO JTHS U3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00yBH, OJEXIbl M IMPOYMX) OTH CPOKH HCUMCISAIOTCA C MOMEHTa
HACTYIUIEHHS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYIUICHHUS KOTOPOIO ONPENENISETCS COOTBETCTBEHHO
cyorektamu Poccuiickoit denepanuu UCXoAs W3 KIMMATHYECKUX YCIOBUM MeCTa HaXOXKICHUS
moTpeouTeneH.

[Tpu mpojake ToBapoB 1o oOpasliaMm, MO MOYTe, a TAKKe B CIIydasx, €CIM MOMEHT 3aKIIOYCHHUS
JOTOBOpa KYIUTU-TIPOJA)KM W MOMEHT Iepellaud ToBapa IOTPEOMTENI0 HE COBNANAIOT, 3TH CPOKH
HCYHCIISIOTCS CO JHS JOCTaBKH TOBapa moTpedmrento. Ecmu morpeOuTenh JUIICH BO3MOXKHOCTH
HCII0JIb30BaTh TOBAp BCJCACTBHE OOCTOSTEIBCTB, 3aBHCAIIMX OT IMpojaaBHa (B YacCTHOCTH, TOBap
HYXXJAeTCsl B CIEIUAIBHON YCTaHOBKE, MOJKIIOUCHUU WU COOpKEe, B HEM HMEIOTCS HEIOCTATKH),
TapaHTUWHBIA CPOK HE TEUET JO YCTPAHCHHS MPOJABIOM TAaKHX OOCTOSITENbCTB. Eciu JleHb TocTaBKw,
YCTaHOBKH, TOJKIIOUCHHS, COOPKM TOBapa, YCTPAHCHHS 3aBHCSAIIUX OT TIPOJAABIA OOCTOSITEILCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIOJIb30BaTh TOBAp IO HA3HAYEHHUIO, OIMpPENEIHUTh
HEBO3MOXKHO, 3T CPOKH UCUHCIISIOTCS CO JTHS 3aKIIIOUYCHHS IOTOBOPA KYTUTA-TTPOIAKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHOCTHU TOBapa OHNPCACIACTCA INMEPHUOAOM, UCUUCITIACMBIM CO IHA H3TOTOBJICHUA TOBApa, B
TCYCHHUEC KOTOPOI0 OH HNPUIroAC€H K HCIIOJb30BAHHUIO, WA I[aTOfI, A0 HACTYIUICHUA KOTOpOI\/JI TOBap
MPUTOACH K UCITIOJIb30BAHUIO.

IIpoOKUTENBHOCTE CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh  00s3aTENIbHBIM
TpeOoBaHUAM K 0€30IacCHOCTH TOBapA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. rapaHTHfIHBIe CpPOKH MOT'YT yCTaHABJIMBATHCSA HA KOMINICKTYIOINHUEC U3ACIINUA U COCTAaBHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTI/II\/'IHI)Ie CPOKH Ha KOMIIICKTYIOIINUE U3ACIINA U COCTAaBHBIC YaCTH UCYUCIIAOTCA
B TOM K€ IOPAIKE, UTO U FapaHTPIfIHLIfI CpOK Ha OCHOBHOI1 TOBAap.

FapaHTHﬁHBIe CPOKM Ha KOMIUICKTYIOIIME MU3ACIIHMA M COCTaBHBIC YaCTH ToOBapa CYHTAIOTCA
PpaBHBIMU FapaHTHﬁHOMy CPOKY Ha OCHOBHOC U3ACIIUC, €CJIM HHOC HC YCTAHOBJICHO JOTOBOPOM. B cjydace,
€CJIM Ha KOMIUICKTYIOIICC U3ACIIUC U COCTABHYIKO YaCTb TOBapa B AOTOBOPE YCTAHOBJICH FapaHTHﬁHBIﬁ
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

CPOK MEHBIIECH NPONOKUTEIBHOCTH, YeM TapaHTHUHBIA CPOK Ha OCHOBHOE H3JIENINE, MOTPEeOHTENb
BIIpaBE MpPEIbSIBUTh TPEOOBaHMS, CBA3AHHBIE C HEJAOCTATKAMHU KOMIUIEKTYIOIEr0 M3IEIUs U COCTaBHOU
4acTH TOBapa, NpU UX OOHAPYKEHUM B TEUEHHE FapaHTUHHOIO CPOKa Ha OCHOBHOE W3JIEJIHE, €CIIM MHOE
HE IPELyCMOTPEHO I0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEee U3/e/Iie YCTaHOBIJICH FrapaHTUHHBIA CPOK OOJIbIICH MPOJIOIKUTEIBHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOHM TOBap, MOTpPeOUTENh BIpaBe MPEABbSIBUTH TPEOOBaHHS B
OTHOILEHUM HEIOCTAaTKOB TOBapa IpPU YCIOBUM, YTO HEAOCTATKHM KOMIUIEKTYIOLIETO W3JAEIINs
OOHapyKEHBI B TEUCHHUE FApPAaHTUWHOTO CPOKa Ha 3TO M3/EJHe, HE3aBUCUMO OT UCTEUCHHUS TapaHTHHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HACTOSIIEH CTaThe, JOBOJASATCS 0 CBEIECHUS NOTPEOUTENs B MHPOPMALIUHU O
TOBape, MPEeJOCTaBIIEMOM TOTPEOUTEIIIO0 B COOTBETCTBUM €O cTaThei 10 HacTosmero 3akoHa.

5. B cnyyasx, Korjga npelyCMOTPEHHBIM JOINOBOPOM TapaHTUHHBIM CPOK COCTaBIIIET MEHEE IBYX
JeT W HENOCTaTKH ToBapa OOHApYKEHbI MOTpeOUTENeM IO HCTEYEHHH TapaHTUIHOrO CpOKa, HO B
npeAeNiax ABYyX JIeT, NOTpeOuTEeNh BIIpaBe MPEAbSIBUTH MPOJAABIYy (M3TOTOBUTENIO) TpeOoBaHuUs,
MpeAyCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa, €ClM TOKaXKET, YTO HEOCTATKH TOBapa BO3HUKIIU 110
€ro nepeaadu MOTPEOUTETIO UITH 10 IPHYUHAM, BOSHHUKIIIUM JI0 STOIO0 MOMEHTA.
(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbIABIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa NOTPEOUTEb BIIpaBe IPEIbSBUTH
M3TOTOBUTENIO  (YIIOJHOMOYEHHOH  OpraHM3ald WIA  yIIOJHOMOYEHHOMY  WHIUBHUIYalbHOMY
NPEINPUHIMATENI0, UMIIOPTEPY) TpeOoBaHWE O OE3BO3ME3THOM YCTPAaHEHHH TAKHX HEAOCTATKOB, €CIU
TOKa)KET, YTO OHU BO3HUKIIU JIO MIEPEayy TOBapa MOTPEOUTENIO WK 110 TPUYMHAM, BOSHUKIIMM JI0 3TOTO
MOMEHTa. YKa3aHHOE TPeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CTH HEJOCTATKH TOBapa OOHAPYKEHBI IO
UCTEYCHMH JBYX JIET CO JIHA Nepeayd ToBapa NOoTpeOUTEN0, B TEUEHHE YCTAaHOBJICHHOTO Ha TOBAp CpoKa
cIyKOBI WM B TEUCHHE JECSTHU JIET CO JHS IepeJadd ToBapa MOTPEOHTENIO B CIydyae HEYCTaHOBIICHHS
cpoka ciayxObl. Eciiu ykazanHoe TpeOoBaHUE HE yJIOBJIETBOPEHO B TEUEHME JBAJLATH JHEH CO JHS €ro
NMPpECABABICHUA HOTpC6I/ITeJ'IeM HIIN 06H2lpy>K€HHI>II\/’I UM HCIOCTATOK TOBapa ABJIKACTCA HCYCTPAHUMBIM,
NoTpeOuTeNb 10 CBOEMY BBIOOPY BIPaBe NPEAbSIBUTH M3TOTOBUTENIO (YHOJHOMOYEHHOH OpraHu3aluu
WM YIIOJJHOMOYCHHOMY HWHIAWBUAYAJIBHOMY MNPCANIPHUHUMATCIIIO, HMnopTepy) HHBIC NIPECAYCMOTPCHHBIC
OyHKTOM 3 crtatbu 18 Hacrosmiero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(yr[OJ'IHOMO‘IGHHOﬁ opraHusalvd HWJIKW YIIOJIHOMOYCHHOMY HWHIWBUAYAJIbHOMY MNPECANPHUHUMATCIILO,
UMIOPTEPY) U NOTpeOOBaTh BO3BPATA YIUIAUEHHOM JIEHEXKHON CYyMMBI.

(. 6 B pea. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTtpaHeHMe HeaOoCTaTKOB ToBapa Mu3roroButenem (npoaasBLOM,
YNOJITHOMOYEHHOW opraHusaumen unm YNOSITHOMOY€HHbIM MHAMBUAYaNbHbLIM
npeanpuHuMartenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecm CpPOK YCTpaHCHUA HEAOCTATKOB TOBapa HC ONPCACIICH B MMMChbMEHHOM (I)OpMC COrJIallICHUEM
CTOPOH, 3THU HEAOCTATKU IOOJIXKHBI OBITH YCTPAHCHBI HU3TOTOBHUTCIICEM (HpOHaBHOM, ynOJ'IHOMO‘—IGHHOfI
OpFaHHSaHHCﬁ nim YIIOJIHOMOYCHHBIM WHIAWBUIYAJIbHBIM NpeaANpUHUMATCIICM, HMHOpTCpOM)
HE3aMCJIMTCIIbPHO, TO €CTh B MHHHMAaJIbHBINA CpPOK, 00BEKTUBHO HGO6X0)]I/IMI)II\/'I Al UX YCTpaHCHUS C
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

y4eTOM OOBIYHO TpHUMEHseMoro cmocoba. Cpok ycTpaHEHHUs HEJIOCTATKOB TOBapa, OMPEACIIEMbI B
MMCBMEHHOM (hopMe corjalieHueM CTOPOH, HE MOKET MPEBBIIATh COPOK IMATh JHEH.

B cnyuae, ecnu Bo Bpemst yCTpaHEHHsI HEIOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHHU HE OyIyT
YCTpaHEHBI B OIPECICHHBIA COTJIAICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COTJIAIICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. IIpu 3TOM OTCyTCTBHE HEOOXOJUMBIX Ui YCTPAHEHUS
HEJIOCTAaTKOB TOBapa 3allacHbIX YacTeH (Jeranei, MaTepuaaoB), 00OPyIOBaHUS WIN MOJOOHBIC TIPHYMHEI
HE SIBJIIIOTCS OCHOBAHHEM ISl 3aKJIIOYECHUS COTJIAIIEHHUSI O TAKOM HOBOM CPOKE U HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa, ONPEICICHHOI0 COTIAllIeHUEeM CTOPOH IIEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOLIEHHWH TOBapOB JJUTEIHLHOTO I[OJIb30BAHUS HW3TOTOBUTENb, MpOJAaBel JIMOO
YIIOJIHOMOYEHHAs] OpPTaHU3alMsl WM YINOJTHOMOUYEHHBIH WHAWBUAYAJIBHBIA MPEANPUHIMATENb O0S3aHbI
IpU TPEIbSIBICHUN MOTpeOUTENeM YKa3aHHOro TpeOOBaHUS B TPEXTHEBHBIM CpPOK OE3BO3ME3THO
MPEJOCTaBUTh MOTPEOUTEIO HA TIEPHUO]] PEMOHTA TOBAP UIUTEIBHOTO MOJIb30BAHMSI, 001 a0 dTUMHU
K€ OCHOBHBIMH MOTPEOUTENHLCKUMU CBOWCTBAMH, 00ECIIEYNB JTOCTaBKY 3a cBoi cueT. [lepeuenb ToBapoB
JUINTEIBHOIO MOJIb30BaHUsI, HA KOTOPbIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS], YCTaHABIMBAETCS
[IpaBuTenscTBoM Poccuiickoit denepanuu.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cmywyae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTHHHBI CPOK Ha HEro IPOJUIEBACTCS Ha
IepuoJl, B TEYEHHE KOTOPOrO TOBap HE MCIOJB30BAICA. YKa3aHHBIA IMEPUOJ HMCUHUCISETCS CO JTHS
oOpaieHus norpedurens ¢ TpeboBaHHEM 00 YCTpaHEHHH HEZOCTATKOB TOBAapa M0 THS BBLAAYM €rO IO
OKOHYaHMHU peMOHTa. [Ipu BeIAade ToBapa M3roTOBUTENb (IPOJABELl, YIOJTHOMOUYCHHAS! OPraHU3aLUs HITH
VIIOJTHOMOYEHHBI ~ WHAMBHIYaIbHBI TMpEANPUHUMATENb, HMIIOPTEp) O0O0s3aH TMPENOCTaBUTH B
MUCHbMEHHON (opMe MOTpeOuTento MHPOpPMaLUIO O JaTe oOpalleHus NoTpeduTens ¢ TpeboBaHHEeM 00
YCTpaHEeHNU OOHApYKCHHBIX MM HEIOCTaTKOB TOBapa, O JaTe IMepeAadd ToBapa IOTpeOuTeneM st
YCTpaHEHUs] HEJOCTaTKOB TOBapa, O JaTe YCTPAaHEHMsS HEJOCTaTKOB TOBapa C MX ONHUCAaHHEM, 00
WCTIOJIh30BAHHBIX 3aMlaCHBIX YACTAX (JIETaNIAX, MaTepuaiax) M O JaTe BBIAAYM TOBapa MOTPEOUTENIO 110
OKOHYaHUH YCTPaHEHHUsI HEIOCTaTKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHeHHHM HENOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHBbl KOMILIEKTYIOIIETO HM3ENUs WU
COCTAaBHOM 4YacTH OCHOBHOTO W3JIENIMSI, HA KOTOPHIC YCTAHOBJICHBI TapaHTHHHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIEE M3/eNIie WM COCTaBHYIO YacTh OCHOBHOTO W3JEHS YCTaHABJIMBAETCSA TapaHTUHHBIN
CPOK TOW K€ TPOJOJDKUTEIHPHOCTH, YTO W HAa 3aMCHCHHBIC KOMIUICKTYIOIIEES H3/Ie/INe WIH COCTABHYIO
4acTh OCHOBHOT'O U3/IENHSI, €CJIM MHOE HE MPElyCMOTPEHO JOTOBOPOM, M TAPAHTUMHBIN CPOK UCUUCISIETCS
CO JHS BBIJJAYH MTOTPEOUTEIIO ITOT0 TOBapa N0 OKOHYAHUH PEMOHTA.

(m. 4 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CraTtbsa 21. 3ameHa ToBapa HeHagsexawero Ka4yecTea

1. B cnyuae oOHapy»)eHHS MOTPEOUTENEM HEJOCTATKOB TOBapa M MPEIbsBICHUS TPEOOBaHUS O €ro
3aMeHe TpojaBer]  (M3rOTOBHUTENb, YIMOJHOMOYECHHAs  OpPraHM3alius WA  YIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN TIPEANPUHUMATENh, UMIIOPTEP) 005S3aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JHS TIPEIBSBIICHUS YKa3aHHOTO TPEOOBaHUS MOTPEOUTENEM, a MPU HEOOXOAUMOCTH JOTIOTHUTEIbHON
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

IIPOBEPKH Ka4yeCTBA TAaKOTO TOBapa MpPOAABLIOM (M3TOTOBMUTEIEM, YIIOJIHOMOUYEHHOW OpraHM3anuel wiu
YIIOJIHOMOYEHHBIM MHIUBUIYyalbHBIM NPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE ABAJLATU THEH co
JTHS IPEbSIBIICHUS YKa3aHHOTO TPEOOBaHU.

Ecnin y npomaBua (M3roToBUTENs, YHNOJHOMOYEHHON OpraHu3alMd WM YIOJIHOMOYEHHOIO
WHIMBUIYAIBHOTO MPEINPUHUMATENS, UMIIOPTEpa) B MOMEHT IPEIbsIBICHUS TPeOOBAHUSI OTCYTCTBYET
HEOOXOAMMBIA Ul 3aMEHbl TOBAp, 3aMeHa JOJDKHA ObITh INPOBEJEHA B TEYEHHE MecsAla CO JHS
MPEIbSBICHHS TAKOTO TPEOOBAHUSI.

B paiionax Kpaitnero CeBepa u nmpHpaBHEHHBIX K HUM MECTHOCTSAX TpPeOOBaHHE MOTPEOUTENS O
3aMEHE TOBapa MOJUICKUT YAOBICTBOPEHUIO MO €r0 3asBICHUIO B CPOK, HEOOXOIUMBIN ISl OYEPETHOM
JIOCTaBKM COOTBETCTBYIOILIEIO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBHUS y MpOJAaBla (M3TOTOBUTENS,
YIOJHOMOYEHHOW OpraHu3allud WIM  YINOJHOMOYEHHOTO WHAMBUAYAJIbHOTO MpeAIpUHUMATES,
UMITOpTEpa) HEOOXOUMOTO IS 3aMEHBI TOBapa Ha JIEHb MPEIbIBICHUS YKA3aHHOTO TPEOOBAHHUS.

Ecnmu s 3amensl ToBapa TpeOyeTcst Oonee ceMu JIHEH, o TpeOOBaHHIO MOTPEOUTENS MPOAABELl
(u3rotoBuTeNh JUOO YINOJIHOMOYEHHAs OpraHu3alys WIA YHOJHOMOYEHHBIH HHIMBUIYyaIbHbIHN
NpeINpUHIMATENb) B TEUYCHUE TPEX THEW cO AHS NMpEeAbsSBICHUs TPeOOBAaHUS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO MPEAOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE IIOJb30BAHHME HA IEPHUOJ 3aMEHbl TOBap
JUTATENIFHOTO TOJIb30BaHMsA, OOJaNalomMid STHMH K€ OCHOBHBIMH NOTPEOUTEIHLCKUMH CBOHCTBAaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PAcCHpOCTPAHSAETCS Ha TOBAPHI, NEpeuyeHb
KOTOPBIX ONpPEAENseTCs B COOTBETCTBUM € MMYHKTOM 2 cTtaThi 20 HACTOALIETO 3aKOHa.

(B pen. deaepanbubix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HEeHaJIEKAIIETO Ka4eCTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIH TOBAp, TO €CTh HA TOBAp, HE
OBIBIINII B yOTpEOICHUU.

IIpn 3ameHe TOBapa TAapaHTUHMHBIA CPOK HCYUCISIETCS 3aHOBO CO [JHA IepeJadd ToBapa
NOTPeOUTEIIO.

CraTtbsa 22. CpoKu yaoBneTBOpeHUsi oTaernbHbIX TPe6oBaHMK noTpedbuTtens
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpebGoBanusi MOTpeOUTENS O COPa3MEPHOM YMEHBIIEHHWU MOKYMHOW II€Hbl TOBapa, BO3MEILEHUU
pacxoJ0OB Ha MHCIIpaBICHHE HEJIOCTAaTKOB ToBapa NOTPEOMTENeM WM TPeTbUM JIMIIOM, BO3BpaTe
yIUIaYEeHHOW 3a TOBAap JEHEKHON CYMMBI, a TakkKe TpeOOBaHHE O BO3MELIEHUH YOBITKOB, IPUUYMHEHHBIX
NOTPeOUTENI0 BCIEACTBUE TPOJAXKM TOBapa HEHAJIeXKallero KadecTBa JMOO MpPeIoCTaBIICHUS
HEeHaJulexkaleil MHpopMaluu O TOBape, IMOAJEKAT YAOBIECTBOPEHHUIO IPOJABLOM (M3TOTOBHUTENIEM,
YIIOJIHOMOYEHHOW OpraHM3aluedl WM YINOJHOMOUYEHHBIM HWHIMBUAYAJIBHBIM MpEIIpUHUMATENIEM,
HUMIIOPTEPOM) B TEUEHHE JIECATH JIHEN CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBaHUS.

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoadaBua (UM3roToBUTENsA, YNOSIHOMOYEHHOWM
OopraHuMsaumm unm ynosiHoMO4YeHHOro MHAUBUAYanbLHOro NnpegnpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINOSIHEHMA TpeboBaHUN noTpedbuTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapy1ieHue npeaycMOTpeHHbIX ctathsiMu 20, 21 n 22 HacTosero 3aKkoHa CpOKOB, a TakXKe 3a
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

HEBBITIOJTHEHHE (3aCPKKY BBIMOTHEHHS) TPEOOBAHUS MOTPEOUTENSI O MPEJOCTABICHUH €My Ha TIEPUOJ
pPEMOHTA (3aMEHBI) aHAJIOTMYHOTO TOBapa MpojAaBell (M3rOTOBUTENb, YIIOJTHOMOUCHHAST OPTaHU3aLUs HITH
YIIOJTHOMOYEHHBIN WHAUBHIYATLHBIA TPEIIPUHUMATENb, UMIIOPTEP), TOMYCTUBIINI TaKue HapYIICHHSI,
yIJTAYUBACT OTPEOUTEIIO 32 KaX/IbIii JICHb MPOCPOYKH HEYCTOHKY (TIEHI0) B pa3Mepe OJHOTO MPOIEHTA
IIEHBI TOBapA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Llena ToBapa ompenensercs, UCXOJs U3 €ro ICHbI, CYIIECTBOBABILCH B TOM MeCTe, B KOTOPOM
TpeOOBaHME TOTPEOUTENS JODKHO OBLIO OBITh  yJOBIETBOPEHO TPOAABIOM (M3rOTOBUTEIIEM,
YIIOJIHOMOYCHHOW OpraHM3alueil WM YIOJHOMOUYCHHBIM HHIMBUAYAIbHBIM [PEIIPUHUMATEIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBICTBOPCHHS TaKOTO TPeOOBAHMS WU B JICHb BBIHECCHUS
CyneOHOro pelieHus], €Clu TpeOOBaHKEe JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HEBbINOJIHEHHS TPEOOBAHUI MOTPEOUTENS B CPOKU, IIPELYCMOTPEHHbIE cTaThamu 20 -
22 Hacrosmiero 3akoHa, MOTpeOMTeNb BIpPaBE IO CBOEMY BBIOOPY MpelbsBUTh HHbIE TpeOOBaHUS,
YCTaHOBJICHHbIE CTaThel 18 HacTodAIero 3akoHa.

Cratba 23.1. [llocneactBusa  HapyweHUMs npoAaBLOM CpoKa nepepayu
npeaBapuTesibHO ONJflaYeHHOro ToBapa norpeduTtento
(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXH, MPEAyCMaTpUBAIOIINNA O0S3aHHOCTh MOTPEOUTENS MPEABAPUTEIHHO
OIJIATUTh TOBAp, I0JKEH COJEPXKaTh YCIOBUE O CPOKE Mepelaun TOBapa NOTPeOUTEIIO.

2. B ciyudae, ecinu mpojaBell, MOJIYYUBIIUN CyMMY IpEIBapUTENbHON OIUIAThl B ONpPEAEICHHOM
JIOTOBOPOM KYIUIM-IIPOAAXKH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO IMepefaye ToBapa MOTpeOUTeNo B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BBIOOpPY BIIPaBe MOTPEOOBATH:

nepeJadyy OIIadYeHHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIM CPOK;
BO3BpaTa CyMMBI [IpE/IBAPUTENBHON OIJIaThl TOBApa, HE EPEJAHHOTO MTPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITCHB BIIpaBe HOTpe6OBaTL TAKXC IOJTHOT'O BO3MCIICHUA Y6LITKOB, IMPUYNHCHHBIX
€My BCICACTBUC HAPYUICHUSA  YCTAHOBJICHHOIT'O JOrOBOPOM  KYIUIM-IPOJAXHM CpOKa mnepcaadyu
NMpEABAPUTECIIBHO OINNIAYCHHOT'O TOBApa.

3. B cmyyae HapylleHUs YCTAaHOBJIEHHOTO JOrOBOPOM KYIUIM-TIPOJAXXKH CpOKa Ieperadu
IPEBApUTENILHO OIJIAY€HHOIO TOBapa MOTPEOHMTENI0 MpOoJaBell yIJIauyuBaeT €My 3a KaXKIbl JeHb
MIPOCPOYKH HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI IPOLIEHTAa CYMMBI NTPEABAPUTENBHOMN OIJIaThl TOBApA.

Heycroiika (menn) B3BICKMBAETCS CO JHSI, KOTJa MO JOTOBOPY KYIUIH-TPOJAXKHU Tepeaada ToBapa
nmoTpeduTento JA0mKHA OblIa OBITH OCYIIECTBJICHA, JO0 JIHS TEpeladyd ToBapa MOTPEOUTENI0 WIIM 10 JTHS
yIIOBJIETBOPEHHS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEABAPUTEIHHO YINIAYCHHOW UM CYMMBI.

Cymma B3bICKaHHOW MOTpeOuTENeM HEYCTOWKM (IeHH) He MOXKET MpEeBbIIaTh CyMMY
IIpEABAPUTEIILHON OIUIATHI TOBAPA.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

4. TpeOoBaHusl OTPEOUTENSI O BO3BpATE YIUIAYCHHOW 32 TOBAp CYMMBI M O TIOJIHOM BO3MEUICHUH
yOBITKOB TOMJICKAT YJOBJICTBOPCHUIO IPOJABLIOM B TEYCHHE IECATH JHEW CO JHS HPEIbSIBICHUSI
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeOoBaHMsi TOTpPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE MHOMAJICKAT
YIOBJICTBOPCHUIO, €CJIM IIPOJABEIl JIOKAKET, YTO HapylIeHHEe CPOKOB IepeJayd IOTPEeOUTENIO
HpeIBApUTENIFHO OIUIAYEHHOTO TOBapa MPOHM30ILIO BCICICTBUEC HEHNPEOJOIHMON CHIIBI WM 10 BHHE
noTpeouTes.

Cratba 24. PacyeTbl C notpebuteneM B cny4yae npuodbpeTeHuss UM TOBapa
HeHaanexawero Kayecrtsa

1. IIpn 3aMeHe ToBapa HeHaJUIeXKalllero KayecTBa Ha TOBAp ATOM K€ MapkH (3TUX K€ MOAEIH U
(unn) apTUKyIa) epepacyeT LeHbl TOBapa HE MIPOU3BOIUTCS.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHaJJIEKAIEro KayecTBa HAa TAaKOM € ToBap JApYrod Mapku (MoJend,
apTUKyJa) B Cllydae, €ciM LieHa TOBapa, MOAJIEKAIIEro 3aMeHe, HIDKE 1IeHbl TOBapa, MPel0CTaBICHHOrO
B3aM€H, OTPeOUTENb JOKEH JIOIUIaTUTh Pa3HUIy B LIEHAX; B Cllydae, €Cu Li€Ha TOBapa, MoAJIexkallero
3aMeHe, BbIIIE IIeHbl TOBapa, MPEJOCTaBIEHHOIO B3aMEH, pa3HUIA B II€HAX BHILIAYMBAETCS
notpebutento. llena ToBapa, mouIekKamiero 3amMeHe, ONpeAeNseTcs Ha MOMEHT €ro 3aMeHbl, a €CIU
TpeOoBaHUE NOTpPeOUTENss HE YIOBJIETBOPEHO MIPOAABLIOM, II€HA 3aMEHSIeMOro ToBapa M Il€Ha
Iepe1aBaéMoro B3aMeH TOBapa OIPEIEISIOTCS HA MOMEHT BBIHECEHUS CYJIOM PELICHUsI O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mpenbsBieHUs moTpeOuTeieM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHHUH ITOKYITHON
IIEHBI TOBapa B pacueT MPUHUMAETCS I[eHa TOBapa Ha MOMEHT MpeIbsIBICHUS MOTpeOuTeneM TpeboBaHus
00 yIleHKEe WM, €CITH OHO JTOOPOBOJILHO HE YIIOBIIETBOPEHO, HA MOMEHT BBIHECEHHsSI CY/IOM pEIICHHUS O
COpa3MepHOM YMEHBIIIEHUU TTOKYITHOM 1IEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAJUJIEKAIIEr0 KayecTBa MOTPEOHUTENh BIpaBe TPeOOBATh BO3MEIICHHUS
pPa3HUIBI MEXYy IIEHON TOBapa, yCTaHOBJIEHHOW TOTOBOPOM, M II€HOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J00pOBOJILHOTO YIOBJIETBOPEHHS TaKOTO TpeOOBaHUS WM, €Clid TpeboBaHHE TOOPOBOJIHHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUSI CYZIOM PEIICHUSI.

(n. 4 BBenen denepanbHbM 3akoHOM OT 17.12.1999 N 212-@3, B pen. PexnepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cinyuyae Bo3BpaTa TOBapa HEHAJIEKAIIEro KauyecTBa, MPOJAHHOTO B KPEIHT, MOTPEOUTEIIO
BO3BpAIl[AeTCsl yIJIAauY€HHas 3a TOBAp JCHEXKHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeJauTa, a TAaKKe BO3MEILAETCs TUIaTa 3a IPEJ0CTaBIEHUE KPEINTa.

(. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cmyuae Bo3BpaTa TOBapa HEHAJIEXKAIIETO0 KayecTBa, MPUOOPETEHHOr0 MOTpeOUTEIeM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoiaBerl 00s3aH BO3BPAaTUTh NOTPEOUTENIO YINIAYEHHYIO 32 TOBap
JICHeXKHYI0 CyMMY, a TaKKe BO3MECTUThH YIUIAYEHHbIE MOTPEOUTENeM MPOLEHTHl U MHBIE TUIATEXKH I10
JIOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).

(n. 6 BBennen denepanbHbIM 3aKk0HOM 0T 21.12.2013 N 363-D3)
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?sngOPqu:Togz.g%;fgz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIn0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 21.06.2024

CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Ilorpeburens BmpaBe OOMEHATh HENPOAOBOJBCTBEHHBIM TOBAap HAJUIEKAIEro KayecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJAABLA, Y KOTOPOrO ATOT TOBap ObUI MPHOOPETEH, €ClIM yKa3aHHbIH TOBap HE
nojoen no ¢popme, rabaputam, GacoHy, pacLBETKe, pa3Mepy WK KOMIUICKTAlUH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IB HMCCT IIPaBO Ha obMeH HEIIPOAOBOJBCTBCHHOI'O TOBapa HaAJICXKAIICTro KadyeCTBa B
TCUYCHUC YCThIpHAAIATH I[Heﬁ, HC CUnTasd JHA €ro INOKYIIKH.

OOMeH HemnpoIOBOJIBCTBEHHOTO TOBapa HAIJICKAIIEro KadyecTBa IMPOBOJIUTCS, €CIHM YKa3aHHBIN
TOBap HE ObUI B yIMOTPEOJICHUH, COXPAaHEHBI €r0 TOBAPHBIA BUJI, MOTPEOUTEIILCKIE CBOWCTBA, MIOMOBI,
(baOpuuHBIC SIPIIBIKU, @ TAK)KE KMEETCSI TOBAPHBIN YEK WIJIM KACCOBBIA YEK JTMOO WHOMW MOATBEPIKIAAFOIIUIA
OIJIaTy YKAa3aHHOTO TOBapa JMOKyMeHT. OTCYyTCTBUE y MOTPEOHUTENsI TOBAPHOTO YEKa MIIM KAaCCOBOTO YeKa
1100 WHOTO TOATBEPKIAMOIIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIACT €ro BO3MOXXHOCTH CChUIATHCS Ha
CBUICTEIHLCKHC TTOKA3aHUSI.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuensr TOBapoB, HE MOJJICKAMUX OOMEHY MO OCHOBAaHHUSAM, YKAa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccuiickoit denepanuu.

2. B ciyuae, eci aHaJIOTUYHBIA TOBap OTCYTCTBYET B MPOJAKE HA JIEHh OOpaIeH sl TOTPEOUTEIS K
IIPO/ABIly, MOTPEOUTENb BIIPaBE OTKA3aThCS OT MCIOJHEHMs JIOTOBOPA KYIUIM-NIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAUEHHOM 3a yKa3aHHBIN TOBap JIEHEXHOM cyMMbl. TpeOoBaHue moTpeOUTENs] O BO3BpaTe
yIIJaueHHOH 3a YKa3aHHBIH TOBAp JACHEXKHOH CYyMMBbI IOAJIEKUT YAOBIETBOPEHUIO B TEUECHUE TpeX JHEH
CO JIHs BO3BpaTa YKa3aHHOI'O TOBApa.

[To cornamenuto moTpedbUTENsT C MPOJABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MpHU
NOCTYIUVICHUM AaHAJIOTHYHOTO TOBapa B Mpojaaxy. lIpomaserr o0s3aH He3aMeINTEIHHO COOOIINTH
NOTPEOUTENIO O MOCTYIUIEHUH aHaJOTMYHOI'0 TOBapa B MPOJIAXKY.

(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

Cratbs 26.1. AncTaHUMOHHBLIN CNOCOO Npoaaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIM-NIPOAAKU MOKET OBITh 3aK/IIOUYEH HA OCHOBAaHMM O3HAKOMIIEHUS
MOTPEeOUTENST ¢ TPEAIIOKEHHBIM MIPOIABIIOM OIKMCAHHEM TOBapa IOCPEACTBOM KaTaJOTOB, MPOCIIEKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPEJICTB CBSA3H (TEIIEBU3NOHHOM, MOYTOBOM, PaJUOCBS3H U IPYTUX) WA HHBIMU
WCKJTFOYAIONIMMHA BO3MOKHOCTh HEINOCPEICTBEHHOTO O3HAKOMJICHHS TOTPEOUTENsT ¢ TOBapoOM JIMOO
o0pa3lioM ToBapa MpH 3aKIIOUEHHM TaKOro J0roBopa (JUCTAHIIMOHHBIA CIIOCOO MPOAAaKH TOBapa)
CIIOCO0aMH.

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

2. IlponaBiiom 70 3aKJIIOYEHHSI JOTOBOPA JOJDKHA OBITH TIPEIOCTaBIEHA MOTPEOUTETI0 HHPOPMAIIHS
00 OCHOBHBIX NOTPEOUTENHCKUX CBOMCTBAX TOBapa, 00 ajapece (MeCTe HaXOXKIEHUS) MPOJIaBlia, O MECTE
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

W3TOTOBJICHHUSI TOBapa, O TMOJHOM (UPMEHHOM HAWMMEHOBaHWW (HAMMEHOBAaHWHM) IPOJIABIA
(M3roTOBUTENS), O IIEHE U 00 YCIOBUSIX MPUOOpPETEHHs TOBapa, O €ro JAOCTaBKE, CPOKE CIIYKObI, CpOKe
TOJIHOCTH M TapaHTUMHOM CpOKE, O MOPSAJKE OIUIaThl TOBapa, a TAKKe O CPOKE, B TEYEHUE KOTOPOro
JEICTBYET MPEeI0KEHNE O 3aKITI0YSHUH JJOTOBOPA.

3. IToTpebuTento B MOMEHT JOCTAaBKM TOBapa J0JDKHA OBITH B MUCHMEHHOW (hopMe MpeaocTaBiIeHa
uHpOpMaIMI 0 TOBape, MpeIycMOTpeHHas ctatheil 10 HacTosmero 3akoHa, a TaKKe MPEIyCMOTPEHHAsS
MYHKTOM 4 HaCTOALICH CTaTbu MHPOPMALIUS O TIOPSIJIKE U CPOKAX BO3BpaTa TOBApa.

4. TloTpeburens BrpaBe OTKa3aThCs OT TOBapa B J1I000€ BpeMs 10 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUEHUE CEMHU JTHEH.

B ciyuae, ecin uHpOpManus o MOpsIKE U CPOKAax BO3BpaTa TOBAapa HAJJIEXKAIIEro KayecTBa He
Obula TpeAoCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IOTPEOHTENb BIIpaBe
OTKa3aTbCs OT TOBapa B TCUCHHUE TPEX MECSLEB C MOMEHTA IIEpPeIayu TOBapa.

Bo3sBpar ToBapa Haanexallero KauecTsa BO3MOXKEH B CIIyyae, €CJIM COXPAHEHbI €r0 TOBapHbBIN BUJ,
MOTPEOUTENbCKUE CBOMCTBA, a TakXKe JOKYMEHT, MOJATBEPKIAIONIMi (akT U YCIOBUS TOKYIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y NOTpeOUTENs NOKYMEHTA, MOATBEPKAAIOIIEro (akT U yCIOBHS
MOKYNKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCSA Ha JIPYrHe JI0Ka3aTeIbCTBa MPUOOpETEHUS
TOBapa y JJaHHOTO MPOJIaBlLa.

HOTpe6I/ITCJ'IL HC BIIpaBC OTKa3aTbCid OT TOBApa HAWJICKAIICTO KadeCTBd, HUMCIOLICTO
HHAUBUAYAJIBbHO-OIIPEACIICHHBIC CBOﬁCTBa, €Clin YKa3aHHLIfI TOBApP MOXKCT OBITH  MCIIOJIBE30BaH
HCKIIIOYHUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpGﬁI/ITeJ'IeM.

IIpu oTkaze morpeduTeNs OT TOBapa NPOAABEL] JOJKEH BO3BPATUTH €MY JCHEKHYIO CYMMY,
yIJJau€HHYI0 MOTpeOHuTeNeM IO JOrOBOPY, 3a HCKIIOUYEHHEM pPACXOJO0B MpOJAaBla Ha JIOCTAaBKY OT
MOTpeOUTENsT BO3BPALLEHHOTO TOBapa, HE IO3[HEE YeM dYepe3 JAEcATbh JHEH CcO AHS NpPEeIbsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. IocnencTBust Mpoaaku TOBapa HEHAJIEKAIIETO Ka4eCTBA AUCTAHIIMOHHBIM CITIOCOOOM MPOJaKH
TOBapa yCTaHOBJICHBI MOJIOXKEHUSIMH, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosIero 3aKoHa.

CraTtba 26.2. NpaBuna npoagaxu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaxu OTIAEIbHBIX BUIOB TOBapoB ycTaHaBiauBaroTcs [IpaButenbctBom Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINOJIHEHUA
PABOT (OKA3AHUWU YCIYT)

CraTtba 27. Cpoku BbINOsIHeHUsA paboT (oKasaHusa ycnyr)
1. Wcnomuurtens o00s3aH OCYIIECTBUTH BBHITIOJHEHHE palOOThl (OKa3aHWE YCIYyTH) B CPOK,

YCTAQHOBJICHHBIH MPaBUIaMU BBIIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUIOB YCIYT)
WM JIOTOBOPOM O BBINIOJHEHUH paboT (oka3zaHuu yciyr). B noroBope o BbimoiHeHHH paboT (OKa3aHUH
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

YCIIYT') MOKET MpeaycMaTpUBATHCS CPOK BBIMIOJIHEHHS PabOThl (OKa3aHUs YCIYTH), €CIU YKa3aHHBIMHU
MpaBWJIaMd OH HE TMPEAYyCMOTpPEH, a TakKKe CpPOK MEHbIIEH MPOJOIKUTENIBHOCTH, YEM CpPOK,
YCTaHOBJICHHBINA YKa3aHHBIMH IPABUIIAMH.

2. Cpok BBITIOJIHEHHS PAOOTHI (OKa3aHUs YCIYTHd) MOXKET OINPEACNSIThCS TaTOW (IMepuoaoM), K
KOTOPOH JIOJIKHO OBITh 3aKOHYEHO BBHINIOJHEHUE paOOTHI (OKa3aHUe YCIYTH) UK (M) JaToi (IepuoaIom), K
KOTOPO# UCIIOJIHUTENb JTOJIKEH MPUCTYIMUTH K BBIMOJIHEHUIO paObOThI (OKa3aHUIO YCIYTH).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cirydae, ecinu BBIIOTHEHHE paOOTHI (OKa3aHKUE YCIIYTH) OCYIIECTBISIETCS 110 YacTsM (JOCTaBKa
MEPUOJNYECKON IeUYaTH, TEXHUYECKOE OOCTYy)XKMBAaHUE) B TEUEHHE CpOKa JCHCTBHS JOrOBOpa O
BBINIOJIHEHUH PAa0OT (OKa3aHUHM YCIYT), JOJDKHBI TPEIyCMaTPUBATHCS COOTBETCTBYIOIIUE CPOKH
(Tepro/ibl) BEIIOJTHEHUS TaKUX PabOT (OKa3aHUs yCIIyT).

[To cornameHu0 CTOPOH B JOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TAaKkKe CPOKU 3aBEpIICHUs
OTJIEJIbHBIX 3TANOB pabOTh! (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBMA HapyleHUSs UCNONHUTENEM CPOKOB BbINONIHEHMA paboT
(okaszaHusa ycnyr)

1. Ecniu ucnoiaHUTENs HapyLIUiI CPOKHU BBIIIOJIHEHUS pabOThI (OKa3aHUs YCIyru) - CPOKHU Hadaja U
(vnn) OKOHYAHUS BHIIOJHEHHS PabOThI (OKa3aHUsS yCIyru) U (WIKM) MPOMEXKYTOUYHBIE CPOKU BBIITOJIHEHUS
paboThl (OKa3aHUS YCIYTH) WU BO BPEMsI BBIMOJTHCHHS pa0OTHI (OKa3aHHs YCIYTH) CTAjI0 OYCBHIHBIM,
YTO OHA He Oy/eT BHINOJIHEHA B CPOK, MOTPEOUTEND [0 CBOEMY BHIOOPY BIIpaBe:

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHHE PabOThl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHy WIH
BBITIIOJTHUTH €€ CBOMMH CHJIaMH U ITOTPe0OBATh OT UCIIOJIHUTEINSI BOSMEILEHUS! TIOHECEHHBIX PacX0/I0B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTBI (OKa3aHI/Ie ycnym);

OTKa3aThCsl OT UCIOJHEHUS I0TOBOPA O BBIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTPeOOBATH TAKXKE IMOJHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HApYIIEHWEM CPOKOB BBIMOJIHEHUS paOoThl (OKa3aHUs YCIyru). YOBITKH BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble mNOTpPEeOUTEIEM HOBBIE CPOKM BBINOJHEHHS] pabOThl (OKa3aHWs YCIYTH)
yKa3bIBAIOTCS B JIOTOBOPE O BHIMOJIHEHUH pabOTHI (OKa3aHUM YCIYTH).
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

B CIydac IHIpPOCPOYKHU HOBBIX CPOKOB HOTpC6I/ITeJ'IB BIIpaBC MPEABABUTL HUCIOJIHUTCIKO HHBIC
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

TpeOOBaHMS, YCTAHOBICHHBIC TyHKTOM | HACTOSIIIIEH CTaThH.

3. llena BbIMONIHEHHOW Pa0OTHI (OKa3aHHOM YCIIyTH), BO3BpalaeMas MoTpEOUTEIN0 MPH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJIHEHUH paboOThl (OKa3aHUM YCIYrH), a TaKKe YYHUThIBaeMas IpU
YMCHBIICHUN IICHBI BBIIIOJHEHHON pabOThl (OKa3aHHOW YCIYTH), ONpENCNseTcs B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOSILEro 3aKOoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT MCIOJHEHHUS JOTOBOPA O BBHIMOJHEHUU PAOOTHI (OKa3aHUM YCIYTH) UCTIOIHUTEh
He BIpaBe TpeOOBaTh BO3MEILEHUS CBOUX 3aTpar, MPOU3BEICHHBIX B IMPOILIECCE BBIMOIHEHUS PaOOTHI
(okazaHusi yCIIyru), a Tak)Ke IJIaThl 32 BBIIOJIHEHHYIO PaboTy (OKa3aHHYIO YCIYTy), 3a UCKIIOYEHHUEM
cllydas, €CJIM MOTPEOUTENh MIPUHSI BBIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03ar1 uckimoueH. - Genepanbhbiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydyae HapylIeHHUs YCTAaHOBJICHHBIX CPOKOB BBIIMIOJIHEHHS Pa0OThI (OKa3aHHS YCIIYTH) WU
Ha3HAUYEHHBIX MOTpeOHUTENeM Ha OCHOBAaHMHU ITyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIb
yIUIAYMBAET MOTPEOUTENIO 32 KaX/Iblil JIeHb (4ac, eciu CPOK OMPEENieH B yacax) MPOCPOUKU HEYCTOMKY
(meHr0) B pa3Mepe TpexX NPOLEHTOB IIEHbI BBINOJIHEHUS paOOThl (OKa3aHUs YCIYrd), a €cld LieHa
BBITIOJTHEHUST Pa0OTHl (OKa3aHWS YCIYrd) JOTOBOPOM O BBINOJHCHWH pPabOT (OKa3aHWM YCIyT) HE
ompejesneHa - oOmei LeHbl 3akas3a. [loroBopoM O BBINOJHEHMHM padOT (OKa3aHMU YCIYT) MEXIy
nOTPeOUTENIEM U UCTIOITHUTENIEM MOXKET OBITh yCTaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TICHH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs1) 3a HapylIeHHe CPOKOB Hayalla BBIIIOJHEHUS paboThl (OKa3aHUs YCIIyTH), €€ Tarna
B3BICKMBAETCS 3a KaX[IbIH JEHb (Yac, ecily CPOK OIpeNeNieH B yacax) MPOCPOYKH BIUIOTH JO Hayaja
BBITIOJTHEHUST Pa0OTHI (OKa3aHUS YCIyrd), €€ dTama WIM NpeAbsBICHUS MOTpeduTeneM TpeOoBaHMI,
IIPEYyCMOTPEHHBIX IYHKTOM | HACTOSIIEN CTaThH.

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToiika (meHs1) 3a HapylleHHe CPOKOB OKOHYAHUS BBIIIOJIHEHUs paOOThl (OKa3aHUs YCIIyTH), ee
JTamna B3BICKMBAETCS 3a KaXIbld JE€Hb (Yac, €clii CPOK OINpeAesieH B yacax) MPOCPOYKH BILIOTH [0
OKOHYaHUs BBINOJHEHHUA DPAa0OOTHl (OKa3aHMs YCIYrH), €e d3Tana WIM HPeIbsBIEHHUs MOTpeduTenemM
TpeOoBaHUH, MPEAYCMOTPEHHBIX MYHKTOM | HAcTOALIEH cTaThu.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMmMa B3BICKaHHOH NOTpeOuTerneM HEYCTOWKH (TIE€HHM) HE MOXKET IMpEeBbIIIaTh IIEHY OTIEIbHOIO
BUJa BBINOJHEHHUsS pabOThl (OKa3zaHHWs YCIYrM) WM OOIIyIO IEHY 3aKa3a, €ClIM IIeHa BBIIOJIHEHUs
OTJIETTHOTO BHJAa paboThl (OKa3aHWsS YCIAyrd) HE OMNpelesieHa TOTOBOPOM O BBHITIOJIHEHHH pPabOThI
(OKa3aHuM yCIIyTH).

Pasmep HeycToliku (TIeHW) OMpenemnsercs, WCXOAS W3 IIEHbl BBITIOJHEHHS pPaboThl (OKa3aHUs
yCIIyTH), a €CJIM YKa3aHHAs [IeHa He OMpe/IeieHa, UCXO s U3 00IIei 1IeHbI 3aKa3a, CyIECTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS JOKHO ObUIO OBITH YOBJIETBOPEHO MCIIOJHUTEIEM B JIEHb
JOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WM B JCHb BHIHECEHUS CYACOHOTO peIIeHus, eCIH
TpeboBaHUE TOTPEOUTENSI TOOPOBOIBLHO YAOBIETBOPEHO HE OBLIO.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

6. TpebOoBaHus TOTpeOHTENs, YCTAHOBJIICGHHBIE TYHKTOM | HACTOSMICH CTAaTbH, HE MOJIEKAT
YIIOBIICTBOPEHUIO, €CIIH MCIIOIHUTENb JOKAXKET, YTO HAPYIIEHHE CPOKOB BBITIOJHEHUSI pabOThI (OKa3aHUs
YCIYTH) IPOHU30IILIO BCIEICTBUE HEPEOIOIUMON CHITBI WIIM TI0 BUHE MTOTPEOUTES.

Cratbsa 29. lNpaBa noTtpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOSIHEHHOWM
paboTbl (OKazaHHOW ycnyru)

1. IloTpeburenp mpu OOHAPYKEHHWHU HETOCTATKOB BBHIMOJHEHHOHW pPaOOTHI (OKa3aHHOM YCIIYTH)
BIIPaBE 1O CBOEMY BBIOOPY MOTPeOOBATH:

0e3B03ME3/IHOTO YCTPAaHEHHUS HEAOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHH LIEHBI BBITOJHEHHON paboThI (OKa3aHHOH YCIIYTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYrOd BEIU U3 OAHOPOJHOTO MaTepuasia TAKOro e KayecTBa HIn
MTOBTOPHOTO BBITIOJIHEHUS pa0oThl. [Ipu 3TOM moTpeOuTeNh 0053aH BO3BPATHTh paHEe MEPEIaHHYI0 eMy
WCIIOJIHUTENIEM BEllb;

BO3MCHICHHUA ITOHCCCHHBIX HWM pPACXOJO0B IO YCTPAHCHHUIO HCEAOCTATKOB BBITIOJIHCHHOM pa6OTI)I
(OKaSaHHOﬁ ycnyrI/I) CBOUMMHU CHJIaMHU WJIHN TPECTbHUMH JIMLIAMMU.

YaoBrneTBopeHue TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3THOM YCTPAHCHHH HEIOCTAaTKOB, 00
W3TOTOBIICHHMHM JPYroll BEIIM WJIM O TIOBTOPHOM BBINOJHEHHH pPa0OThl (OKa3aHHM YCIYrH) HE
0CBOOOXKACT UCTIOJTHHUTENS OT OTBETCTBEHHOCTH B (JOPME HEYCTOWKH 3a HapyIIEHHE CPOKA OKOHUYAHHS
BBITIOJTHEHUS paOOThI (OKa3aHUsl YCIYTH).

(B pen. denepanbuoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKAa3aThCsA OT HCIOJHEHHsI JOTOBOpPA O BBINOJHEHUU DPAOOTHI (OKa3aHUU
YCIIYTH) U MOTPeOOBATh MOJHOTO BO3MEIICHHS YOBITKOB, €CIIM B YCTAHOBIICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBINIOJIHEHHOW paboThl (OKa3aHHOW yCIyrd) HE YCTPaHEHBI HCIIOJIHUTEIEM.
[ToTpebuTens Takke BIpPaBEe OTKA3aThCS OT WCIOJNHEHHUS JOTOBOPAa O BBIMOJHCHUU PAOOTHI (OKAa3aHHH
yCIyTH), €CH UM OOHApYKEeHbI CYIIECTBEHHbIE HEIOCTATKH BBITOJHEHHON pa0OTHI (OKa3aHHOM YCIyTH)
WJIM WHBIE CYIIECTBEHHBIC OTCTYIUICHHS OT YCJIIOBUMN JOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKKE MOJHOIO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3W C HEJOCTAaTKaMHU BBINOJHEHHON pPabOThl (OKa3aHHOHM yciyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 YIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

2. llena BbIMoOTHEHHOU pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi OTPEOUTENIO MPH OTKa3e OT
WCIIOJTHEHUST JIOTOBOPA O BBINOJIHCHHH pPaOOTHl (OKa3aHWUU YCIYTH), a TaKXKe YJYHTBIBaeMas IIpH
YMEHBIIIEHUU II€HBl BBITIOJIHEHHOW pabOThl (OKA3aHHON YCIYTH), OMPENENsIeTCs B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeOGoBaHus, CBSI3aHHBIE C HEIOCTATKAMM BBIIIOJIHEHHOM paboOThl (OKa3aHHOM yCIyTH), MOTYT
OBITH IPEABSBICHBI IPU MPUHATUHU BBINOJIHEHHON pabOThl (OKa3aHHOW YCIYI'H) MM B XOJI€ BHIOJIHEHHS
paboThl (OKazaHWS yCIyru) JUOO, €CITU HEBO3MOXXHO OOHAPYXHTh HEJOCTAaTKA TMPHU TPUHATHU
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

BBITTOJIHEHHON pabOThI (OKa3aHHOW YCIIYTH), B TEYEHUE CPOKOB, YCTAHOBJICEHHBIX HACTOSAIIMM ITyHKTOM.

[TorpeOuTens BrpaBe NPeAbIBISATh TPEOOBAaHUS, CBSI3aHHBIC C HEJJOCTATKAMH BBITIOJTHEHHOW Pa0OThI
(OKa3aHHOMW YCIIyTH), €CIIM OHM OOHApPYKEHBI B TEUCHUE TApaHTUUHOTO CPOKa, a IPU €r0 OTCYTCTBHUHU B
pa3yMHBII CPOK, B MpE/eIiax JBYX JIET CO JIHS MPUHSATHUS BBITOJHEHHON paOOThl (OKa3aHHOM YCIIyTH) HITH
IITH JIET B OTHOIICHUU HEJIOCTATKOB B CTPOCHUU U MHOM HEJABM)KMMOM UMYIIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomHuUTeNnb OTBEYAeT 3a HEJOCTaTKU pPaboOThl (yCIyru), Ha KOTOPYIO HE YCTaHOBICH
rapaHTUHHBIA CPOK, €CIM MOTPeOUTEeNb TOKaKeT, YTO OHM BO3ZHUKIM JI0 €€ HPUHATUS UM WM 110
IIPUYMHAM, BO3HUKIIMM JIO 3TOTO MOMEHTA.

B otHomenun paGothl (yciayru), Ha KOTOPYI YCTAHOBJIEH TapaHTUMHBIN CPOK, HCIOIHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JOKAXET, YTO OHM BO3ZHUKIM IOCIE MPUHATHS PabOTHI (YCIyTH)
MOTpeOuTeNeM BCIECACTBHE HApPYIIEHWS WM MPaBHJ MHCIIOJNB30BaHUS pe3yjibTaTa paboThl (yCIyrH),
JNENUCTBUN TPETHUX JIUL WJIU HEIPEOJOJIUMOMN CUJIBIL.

(1. 4 BBenen DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyyasx, Korjga npelyCMOTPEHHBIN JOINOBOPOM TapaHTUHHBIM CPOK COCTaBIIIET MEHEE IBYX
7eT (MATH JIET Ha HeJIBUKIMOE UMYILIECTBO) U HEJOCTATKU paboThl (ycayru) oOHapyKeHbI MOTpeduTenem
M0 WCTEYEHUH TapaHTHWHOTO CPOKa, HO B IpeZenax JABYX JIET (ISATH JIET Ha HEABIKMMOE UMYIIECTBO),
MOTPEOUTENH BIIpaBe MPEAbIBUTH TPEOOBaHUS, IPEIYCMOTPEHHbIE MYHKTOM | HAcTOSIIEH CTaTbH, €CIH
JOKaXET, YTO TaKWe HEJOCTAaTKH BO3HUKIHM 1O NPUHATHS UM pe3yiapTara padoThl (YCIyTH) WM IO
MIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISABIEHHUS CYLIECTBEHHBIX HEIOCTATKOB paboThl (YCIyrw) MOTpeOUTENb BIpaBe
MPEIBSIBUTH HCIIOIHUTEIIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHHH HEJOCTATKOB, €CIH JOKAXKET, YTO
HE/I0CTaTKU BO3HUKJIIM /10 PUHATHS UM pe3yiabTaTta paOoThl (YCIyrd) WIU MO NMPUYMHAM, BOZHUKIINM J10
3TOr0 MOMEHTa. DTO TpeOOBAaHHE MOXKET OBITh NMPEABSIBICHO, €CIIH TaKWe HETOCTaTKA OOHAPYKEHBI IO
UCTEYCHHUHU JABYX JeT (MATH JIET B OTHOIIEHUH HEIBMKMMOI'O MMYILECTBA) CO JHS MPUHATHUS pe3yJibTara
paboTh! (yCiiyru), HO B Ipeseaax YCTaHOBJIEHHOTO Ha pe3ynbTaT padoThl (YCIyru) CpoKa CiIyKObl WU B
TEUEHHUE JIECATHU JIET CO THS NMPHUHITUS pe3ylbTaTa paboThl (YCIyTH) MOTPEOUTENEM, €CIIU CPOK CITY>KObI
He ycTaHoBieH. Ecim nanHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEUEHHWE JABAIATH JHEH CO IHS €ro
IpEIbsIBICHUS MTOTPEOUTENIeM MM OOHAPYKEHHBIM HEAOCTATOK SIBJISETCS HEYCTPaHUMBIM, OTPEOUTENH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI TMOHECEHHBIX UM pAacXofOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JTUIAMU;

OTKa3a OT MCIIOJHEHHs JIOTOBOPAa O BBHIMOJIHEHUWH pPalbOThl (OKa3aHUU YCIAYTM) U BO3MEIICHHUS
YOBITKOB.
(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpoKM ycCTpaHeHusi HeJOCTaTKOB BbINMONMHEHHOW pPaboTbl (OKa3aHHOW
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3akoH PO o1 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [okyMeHT npegoctaBneH KoHcynbTaHTIoC

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 21.06.2024

ycnyru)

Henocratku pabGotbl (ycimyru) OOJDKHBI OBITH YCTPaHEHBI MCIONHUTEIEM B Pa3yMHBIH CPOK,
Ha3HA4YEHHBIN OTPEOUTEIEM.
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - Genepanbhpiid 3aK0H oT 17.12.1999 N 212-D3.

HasnauenHslii moTpeOUTEIeM CPOK YCTPAHEHHUS HEIOCTATKOB TOBAapa YKa3bIBACTCS B JOTOBOPE WIIH
B WHOM ITOJITUCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHUH, HAIPABICHHOM IOTPEOUTEIIEM
WCTIOJTHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylieHUE TMPEAYCMOTPEHHBIX HACTOSIICH CTaThel CpPOKOB YCTPAHEHMsI HEIOCTAaTKOB
BBITIOJTHEHHON Pa0OThI (OKa3aHHOM YCIYTW) UCHOJHUTENb YIJIAYUBAaeT MOTPEOUTENIO 332 KaXKIBIA JCHBb
MIPOCPOYKH HEYCTOMKY (IIE€HI0), pa3Mep U MOPSAIOK UCUUCIECHUS KOTOPOH OMPEAEIIIOTCS B COOTBETCTBUU
C IYHKTOM 5 cTaThu 28 HACTOSIIEro 3aKOHa.

B cnydae napyiieHust ykazaHHBIX CPOKOB IOTPEOUTENb BIPABE MPEAbSIBUTH UCIOIHUTEIIO WHBIE
TpeOoBaHus, MPeyCMOTPEHHBIC TyHKTaMH 1 U 4 cTatbu 29 HacTosiero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPe6oBaHMK noTpedbuTtens

1. TpeGoBanus moTpeOuTeNs 06 YMEHBIICHNUH [IEHBI 32 BBHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY),
O BO3MEIIEHUH PACXOJIOB IO YCTPAHEHUIO HEIOCTATKOB BBIIIOJHEHHOW pabOTHI (OKa3aHHOM YCIIyTH)
CBOMMHU CHJIaMH WJIN TPETBUMM JIMIIAMHU, @ TAaKXKe O BO3BpaTe yIJlaueHHOU 3a paboTy (YCIyry) IEeHEeKHOM
CYMMBI M BO3MEIIEHHH YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT HCIIOJHEHUS JOTOBODA,
IIPE1yCMOTPEHHbIE TTYHKTOM | crateu 28 m nmyHkTamu 1 u 4 crateu 29 HacTosAmiero 3akoHa, MOJUIeKaT
YIIOBJIETBOPEHHIO B IECSITUTHEBHBIN CPOK CO JAHS MIPEIBSIBICHHS COOTBETCTBYIOIIETO TPEOOBAHMSL.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus mnotpeduTenst 0 O0E3BO3ME3THOM H3TOTOBJICHUH IPYrOod BEIIM U3 OJHOPOIHOTO
MaTepuaja TaKoro K€ KauecTBa UIU O TOBTOPHOM BBIMIOJHEHHH Pa0OTHI (OKa3aHUM YCIYTH) MOAJIEkKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN AJI1 CPOYHOTO BBINOJHEHUs pa0dOThI (OKa3aHMs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEIYCMOTPEHHBIN JOTOBOPOM O BBIMOJIHEHUH PabOTHI
(OKa3aHUM YCITYTH), KOTOPBIM ObLT HEHAJJIE)KAIIIE UCTIOTHEH.

3. 3a HapyumieHue NPeayCMOTPEHHBIX HACTOSIIEH CTAaTbel CPOKOB YAOBIIETBOPEHUS OTAEIIBHBIX
TpeOOBaHUN MNOTPEOUTENS HCIOJHUTENb YIUIAYUBAaeT NOTPEOUTENI0 3a KaXIblil JE€Hb NPOCPOUKH
HEYCTOMKY (TIEHI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOU OMPEAETSIOTCS B COOTBETCTBUU C MMYHKTOM
5 cTaTbu 28 HACTOAIIETO 3aKOHA.

B ciyuae HapylieHus CpOKOB, yKa3aHHBIX B MyHKTax | W 2 HacTosmed cTaThbd, MOTPEeOHTENbH
BIIpaB€ MPEABSABUTH HUCIOJHUTENIO0 HHbIE TpPeOOBaHUS, MPEAYCMOTpPEHHbIE MYHKTOM | craThbu 28 u
nyHKTamu 1 1 4 cratbu 29 HacToALIErO 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTensi Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJIHEHUN
paboT (oka3zaHum ycnyr)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeGuTens BIpaBe OTKA3aThCS OT MUCIIOJHEHHS IOTOBOPA O BHIMOJIHEHUH padoT (OKa3aHUU YCIIyT)
B J11000€ BpeMs IIPH YCIOBUH OILIATHI UCIIOJHUTENIO (PAKTUUECKU TOHECEHHBIX UM PacXoJ0B, CBA3aHHBIX
C UCIIOJTHEHUEM 00513aTeNbCTB 110 JAHHOMY J0TOBOPY.

Crtatbs 33. CMmeTa Ha BbINnonHeHue paboTbl (OKka3zaHue ycnyru)

1. Ha BbimmonHeHnue paboThl (OKa3aHHWE YCIYTH), MPEIyCMOTPEHHON JIOTOBOPOM O BBIOJHEHHU
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJICHA TBEPAAs WK NPUOJIN3UTEIIbHAS CMETa.

CocraBieHne Takoi CMETHI IO TPEOOBAHUIO TTOTPEOUTEINSI MM UCTIOTHUTEINS 0053aTEIbHO.

2. HcnonHuTens He BOpaBe TpeOOBaTh YBEIWYEHHsS TBEPAOH CMETHI, a IMOTPEOHTENb - ee
YMEHBUICHHS, B TOM 4YHCJIE B CiIy4ae, KOrJla B MOMEHT 3aKJIIOYCHHS JOTOBOpa HCKIIIOYANIacCh
BO3MOXKHOCTb IIPEAYCMOTPETH MOJIHBIH 00BEM MOAJIEKALINX BHIMOJHEHUIO Pa0dOT (0Ka3aHUIO YCIIYT) WU
HEOOXOUMBIX JUISI TOTO PAaCXO0/I0B.

HcnonHurtens HMMeeT NpaBO TpeOOBaTh YBEIWYEHUS TBEPAOW CMEThl INpPU CYLUIECTBEHHOM
BO3pacTaHMM CTOMMOCTU MaTepuajioB U OOOpYAOBaHHUS, IMPENOCTABISIEMbIX HCIIOIHUTEIEM, a TaKXKe
OKa3bIBa€MbIX €My TPETBHMHM JIMLAMH YCIYT, KOTOpPOE HEJb3sl OBbLIO MPEAyCMOTPETh MPH 3aKIOYEHUHU
noroopa. Ilpu oTkaze moTpeOuTess BBINOIHUTH 3TO TPEOOBAHUE MCIIOJIHUTEIbL BIIPaBE PacTOPTHYTH
JIOTOBOP B CYA€OHOM MOPSIIIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecau Bo3HHMKIA HeO6XOI[I/IMOCTB BBIIIOJTHCHHUA  AOIIOJIHUTCIBHBIX pa60T (OKaSaHI/IH
JOITIOJITHUTCIIBHBIX ycnyr) H IO 3TOH MNPUYINHE CYIICCTBCHHOI'O IMPCBLIICHUSA HpH6JIPI3PITCJ'IBHOI>i CMCTHI,
HCIIOJIHUTENb 00s3aH CBOCBPCMCHHO MpCAYNPCIANUTDb 00 sTOM HOTpe6I/ITeJ'I}I. Ecimm HOTpe6I/ITeJ'H:> HC aajl
COoryIaCue€ Ha IMPEBBIIICHUEC HpH6JIPI3PITCJ'IBHOI>i CMCTBI, OH BIIPAaBC OTKA3aTbCA OT MCIIOJIHCHUA OOTOBOpA. B
9TOM CJIy4ac€ HCIIOJIHUTCIIb MOIKET Tpe60BaTb oT HOTpe6I/ITeJ'IH YIIAThl EHBI 34 BBIITOJIHCHHYHO pa60Ty

(OKa3aHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAyNpEeInBLINM MOTpeOUTeNss 0 HEOOXOAUMOCTH MPEBBIICHUS
NpUOIN3UTENBHON CMETHI, 0053aH UCIIOJIHUTH JOTOBOP, COXpaHss MpaBo Ha OIUIaTy paboThl (yclyru) B
npeenax NpuOIN3UTENbHON CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcnonmHuTenb 00s13aH BBIOJIHUTE PaboTy, ONPEIEICHHYIO JOTOBOPOM O BBIMOJIHEHUU pPabOThI, U3
CBOETO MaTepHuajla 1 CBOUMHU CPEICTBAMH, €CIIM MHOE HE NPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonHuTenb, MNpeJOCTaBUBIIMNA MaTepual [Uis BBIIOJHEHHS paboThl, OTBEYAET 3a €ro
HEHaJyIeXkallee KadyecTBO IO MpaBwiaM 00 OTBETCTBEHHOCTH IPOJABLA 32 TOBapbl HEHAJUIEKALIETO
KauyecTBa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

2. Marepuai UCIOIHUTEIIS OIJIaYMBAETCA MOTPEeOUTENIeM MPH 3aKJIOYEHUH YKa3aHHOTO JOrOBOpa
IIOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH pabOThI ¢ YCIOBUEM OKOHYATEIbHOIO
pacdera TpU TIOTYyYEHUH IMOTPEOUTENIEM BBIMOJTHCHHON HCIIONHUTEIEM pabOThl, €CIU WHOW TOPSIA0K
pacueToB 3a MaTepuai UCIOJHUTENS He IPEAYCMOTPEH COTJIallieHUEM CTOPOH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cayyasx, npeayCMOTPEHHBIX JOIOBOPOM O BBIIOJHEHUM pabOThl, MaTepuall MOXKET ObITh
IPENOCTaBIEH HCIOJHUTENEM Mnorpeduremto B kpeauT. llocnmenyromiee M3MEHEHHE — LIEHBI
IIPEJOCTABIEHHOIO B KPEIUT MaTepualla UCIIOJIHUTENS HE BiIeUeT 3a co0oi nepepacyera.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJHUTCIIA U H606X0,I[I/IMBIG JJIs1 BBITIOJTHECHUA pa6OTBI TEXHUYCCKHUE CpPCACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCIIOJTHHUTCIIEM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbo) noTpedbutens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO MJIM YaCTUYHO U3 MaTepuana (C BEIb0) MOTpeOuTeNs,
UCIIOJIHUTENb OTBEYACT 32 COXPAHHOCTH ITOTO MaTepHaia (BEIIn) U MPaBUIbHOE €ro NCIOIb30BaHuUE.

Hcnonauresns 00s13aH:

OpeAyNpeInuTh MOTPEOUTENII O HENPUTOJHOCTH WM HEeI0OPOKAYECTBEHHOCTH —IMEPEIaHHOTO
nmoTpeduTeneM Marepuaiia (Ben);

npeaACTaBUThb OTYCT 00 H3PacXO0J0BaHUM MaTCpualia 1 BO3BPATHTL €TI0 OCTATOK.

B cinydae momHOM maM 4yacTHMYHOM yTpaThl (HIOBpEXAECHUs) MaTepuana (BEIIM), IPUHITOIO OT
noTpeOuTeNs, UCIOJHUTENb O05f3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHUaIoM
(BeIIbI0) aHAJIOTMYHOTO KauyecTBa U IO JKEJIAHUI0 MOTPEOUTENs] U3TOTOBUTH M3JEIUE U3 OJHOPOIHOTO
MaTepuaia (Bel) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJTHOPOJHOTO MaTrepHaia (BelH) aHaIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO IIEHY yTPau€HHOTo (IIOBPEXKIEHHOI0) Marepuana
(Bemn), a Tak¥Ke pacxo/Ibl, MOHECEHHBIE TOTPEeOUTENEM.

2. llena yrpadeHHOro (TOBPEKIECHHOTO) MaTepHayia (BEIIH) OMPENENSeTCs, WUCXOAS M3 IEHBI
Matepuana (Bely), CyleCTBOBaBIIeH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs JOKHO OBLIO
OBITH YAOBJICTBOPECHO HUCIIOJHUTEIICEM B ICHD I[O6pOBOJ'IBHOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6OBaHI/I$I HJIN B
JIeHb BBIHECEHHS CyI€0HOTO pElIeHHUs, eclii TpeboBaHue moTpedburens 10O0pOBOIHHO yIOBIETBOPEHO HE
OBLII0.

Ilena matepuana (Bemu), HepeaaBaeMoro UCIOJHUTENIO, ONPEIEIIIETCs B JOTOBOPE O BBHIOJHEHUU
paboTHI WM B MTHOM JIOKYMEHTE (KBUTAHIINH, 3aKa3€e), MOATBEPKIAIOIIEM €T0 3aKITI0YCHHE.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTenb OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 3a IOJHYK WM YacTHYHYIO yTpary
(moBpexieHue) Marepuana (Belly), MPUHATOT0 UM OT MOTPEOUTENs, €Clii MOTPEOUTENh MPEIyNPEKIACH
WCTIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEIIH), KOTOPbIe MOTYT MOBJIEYh 32 COOOM €To TOJIHYIO
WM YaCTUYHYIO yTpary (moBpexaeHue) aubo eciu ykazaHHbIe CBOMCTBA MarepHaia (Belly) HE MOTIHN
OBITH OOHAPYKECHBI TIPU HAIISKAIICH MPUEMKE UCTIOTHUTEIIEM 3TOr0 MaTepraia (BEIu).
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO6sA3aHHOCTb MUCNONMHUTENA UWHdOpMUMpoBaTbL noTpedbutensa o6
obcTosATeNnbCTBaxX, KOTOpble MOTYyT MNOBMIUATbL Ha KayecTBO BbINOJIHAEMOU paboTbl
(okasbiBaemow ycnyru) unv noeneyvb 3a CO60M HEBO3MOXHOCTb €e 3aBepLUeHUS B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnonauTenp 00s3aH CBOEBPEMEHHO WH(GOPMHPOBATH TOTPEOUTENST O TOM, YTO COOIIOJCHHE
yKa3aHUW TOTPEOUTENS U UHBIE 00CTOSTENIBCTBA, 3aBUCAIIUE OT MOTPEOUTENS, MOTYT CHH3UTh Ka4eCTBO
BBINOJIHAEMOW paboThl (OKa3bIBaEMOW YCIIYTH) WX TOBJICYb 32 COOOH HEBO3MOXXHOCTh €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecim nortpebutenb, HeECMOTpS Ha CBOEBpPEMEHHOE M OOOCHOBaHHOE HMH(OpMHpOBaHHE
UCIIOJIHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOJHBINA UM HEeAOOPOKAauECTBEHHBIH MaTepHa, He
M3MEHUT YyKa3aHWW O CrocoOe BBIMOJHEHHS PAa0OTHl (OKa3aHUsl YCIyru) OO0 HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOI'YT CHU3UTh KauyeCTBO BBINMOJIHAEMOW palbOThl (OKa3blBaeMOW YCIYIH),
WCIIOJIHUTEIIb BIIPABE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBINOJIHEHUU pabOThl (OKa3aHUU YCIIYTH) U
1oTpe0oBaTh NOJHOIO BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. NMopsaaok n chopMbl onnartbl BbINONTHEHHOM PaboThl (OKa3aHHOW ycnyru)
(B pen. denepanbHbiX 3akoHOB OT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYyrM B TOpSJIKE U B CPOKU, KOTOpBIE
YCTaQHOBJIEHBI JIOTOBOPOM C UCIIOJTHUTEIEM.
(uactpb nepsas B pex. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens 0053aH OIUIATHTH BBHITIOJTHCHHYIO MCIIOTHUTEIIEM B TTOJIHOM 00beMe paboTy mocie ee
npuHsaTHs oTpedbutenem. C cormacus moTpeduTens pabota MOKeT ObITh OMJIaYeHa UM TPU 3aKITIOYCHUH
JIOTOBOpA B IOJTHOM pa3Mepe WIH ITyTeM BBIIaUd aBaHCa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omuata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PabOT) MPOU3BOIUTCS MOCPEICTBOM HAJIUYHBIX MU
O€3HAJIMYHBIX PACUETOB B COOTBETCTBHUH € 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeAeHa DenepanabHbIM 3akoHOM oT 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHMM HATMYHOW (OPMBI PACcUETOB OIIaTa TOBApoB (paboT, yciayr) moTpedureneM
MIPOU3BOJIUTCS B COOTBETCTBUH C YKa3aHWEM TNpojaBla (MCIIOJHUTENS) IyTeM BHECEHHsI HaJMYHBIX
JICHEeXKHBIX CPEJCTB MPOJABIY (MCIOJHUTENIO), MO0 B KPEAUTHYIO OpPraHU3aLUIO, MO0 MIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JIEATeTLHOCTh M0 MPHEMY IUIaTeXel (GU3NIECKUX JIHI, JTH00 OAHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHTy), OCYILECTBIISIOLUIEMY  JESTE€IbHOCTh B  COOTBETCTBUH  C
3aKOHOJIATETTLCTBOM O OaHKaxX M OaHKOBCKOH JEATENBHOCTH, €CIIM HHOE HE YCTAHOBIICHO (enepaTbHBIMU
3aKOHAMHM WJIM HMHBIMM HOPMAaTHUBHBIMH IpaBOBbIMH akTamu Poccuiickoit ®epepauuu. Ilpu sTOoM
o0s13aTenbCTBA MOTPEOUTENs IMepen MpoJaBUOM (MCIOJIHHUTENEM) IO OIulaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHS HATMYHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJIaBIly (MCIOIHUTENIO), TM00 B KPEIUTHYIO OpTaHU3allHIo, JIHU00
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3akoH PO o1 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [okyMeHT npegoctaBneH KoHcynbTaHTIoC

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 21.06.2024

IJIATeKHOMY areHTy, OCYIIECTBIIIOIIEMY ACSITEILHOCTh MO MPUEMY TUIATeX e (PU3HUECKUX JIHII, JTUOO
0aHKOBCKOMY IUIATE)KHOMY areHTy (cyOareHTry), OCYIIECTBISIONIEMY JEATEIBHOCTh B COOTBETCTBHU C
3aKOHOJATEILCTBOM O OaHKaX U OAHKOBCKOU JESITETHHOCTH.

(B pen. deaepanbubix 3akoHOB 0T 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®efgepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okasaHuUsA OoTAesNbHbIX BUAOB yCnyr

[TocneacTBust HapyILIEHUS! YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAENbHBIX BUIOB YCIYT, €CIIU TaKue
JIOTOBOPBI TI0 CBOEMY XapakTepy HE€ MOANaJar0T I0J ACUCTBUE HACTOSALIEW IVIaBbl, ONPEIEIIAIOTCS
3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHus oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUA OTAESNbHbIX
BUAOB paboT noTpedutensam
(BBenena @enepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIIYT, BBIIOJIHEHUS OTJENIBHBIX BUAOB padoT MOTpedUTensIM
ycranasinuBarotcs [IpasBurensctBoM Pocculickont @enepanuu.

naea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. ®depepanbHbiM rocyfapCTBeHHbIW KOHTpoOnb (Hap3op) B obnactm
3awmThbl NpaB noTpedbutenen
(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHbIi rocy1apcTBEHHBIH KOHTPOJIb (HaJa30p) B OOJACTH 3aLIUTHI MpaB MOTpeduTenen
ocylecTBisieTcs (peepaibHbIM OpraHOM MCIOJHUTENBbHOM BIAcTH, YIOJIHOMOYEHHBIM [IpaBuTenscTBoM
Poccuiickoii @eneparuu (fanee - oprad rocy1apcTBEHHOTO Ha/130pa).

2. IlpeametoM denepaibHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIACTH 3alIUTHI TIpaB
MOTpeOuTeNel SABISIOTCS:

1) coOmtoneHrne  M3rOTOBUTENSIMH,  WCIOJHUTEISIMM, HIpPOAABIAMM,  YIIOJHOMOYEHHBIMU
OpraHu3alMsIMM WM YIOJHOMOYEHHBIMH HWHAWBUAYAIBHBIMUA MpPEINPUHUMATENSIMU, HMIIOpTEpaMH,
BJIQ/IETIbLIAMU arperaTopoB 00s13aTENIbHBIX TPEOOBAHMI, YCTAHOBIIEHHBIX HACTOSIIUM 3aKOHOM, IPYTHMMHU
(benepanbHBIMU 3aKOHAMHU M WHBIMH HOPMAaTHBHBIMU IpaBOBbIMU akTaMu Poccuiickoit ®enepauuu, a
TaK)K€ aKTaMH, COCTaBIIIOIIMMHU TNpaBo EBpazuiickoro 3KOHOMHUYECKOTO COH03a, PEryIHpPYIOLIUMHU
OTHOIIEHMS B 00JIACTH 3allUTHI IpaB MOTpeOUTENEH;

2) coOmrofieHre U3TOTOBUTEIEM, UCIIOIHUTENEM (JTUIIOM, BBIMOIHSIOMMM (PYHKIUHA HHOCTPAHHOTO
U3TOTOBUTENSI), MPOAABLIOM TpPEOOBaHMM, YCTAHOBJIEHHBIX TEXHHUUYECKUMH pEerjaMeHTaMH, WU
00s13aTeNbHBIX TPeOOBAHUN, MOJUISKAIIMX NPUMEHEHUIO 10 JHS BCTYIUIEHHUS B CHUJIy TEXHHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-@3 "O
TEXHUYECKOM PETYIMPOBAHUN'";
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

3) coOmroneHue NpPOAABLIAMH U BIAJENbIIAMH arperatopoB o00sS3aTeNbHBIX TpeOOBaHUN K
MapKUpOBKE TOBapOB CpPEJACTBAMH HJEHTHUUKAUU, K Iepenadye HHPOpPMALMU B TOCYIAPCTBEHHYIO
MH(POPMALMOHHYIO CHUCTEMY MOHHTOPUHTAa 3a OOOpPOTOM TOBapoOB, TOMISKAIIMX O0s3aTeIHHON
MapKUpPOBKE CpeJCTBaMU HJACHTU(GUKALNUU, U HHBIX TpeOOBaHUM, CBA3aHHBIX C OOOPOTOM TOBApOB,
uHboOpMaKi O KOTOPBIX MOJIC)KUT BHECEHHIO B YKA3aHHYIO TOCYAApPCTBEHHYIO HH(OPMALMOHHYIO
cucteMy B cootBeTcTBUM ¢ DenepanpHbiM 3akoHOM OT 28 mekadps 2009 roma N 381-d3 "O6 ocHoBax
rocyJIapCTBEHHOTO PEryJIMpOBaHUs TOProBoOMl jesarenbHOCTH B Poccuiickoit denepanuu", denepaibHbiM
3akoHOM OT 13 wmronsa 2023 roma N 203-®3 "O rocygapcTBEHHOM peryJupOBaHUHU MPOU3BOJICTBA U
o0opoTa TabauHbIX H3AEIHH, Ta0aYHOM MPOIYKINH, HUKOTHHCOAEPKAIIEH MPOIYKIIMUA U CBIPbS Ul UX
npou3BojicTBa", denepanbHbIM 3aKOHOM OT 22 HOos0psa 1995 roma N 171-®3 "O rocyaapcTBEeHHOM
pEryJIMpOBaHUM IPOU3BOJCTBA M 000pPOTa ATHIOBOIO CIHPTA, AJIKOTOJBHOM M CHUPTOCOJEpIKallel
MPOJAYKIIMK U 00 OrpaHUYEHUU MOTpeOseHus (PacHuTHs) aJKOTOJbHOM MPOAYKUIUHU", 32 UCKIIOYEHHUEM
TaKMX 00s3aTENIbHBIX TPEOOBAaHUMN, OTHOCAIIMXCA K NPEIMETY PEruoHalIbHOIO TIOCYAapCTBEHHOTO
KOHTpOJIs (HaA30pa) B 00JaCTU POZHUYHOM MPOJaKU aJIKOTOJIBHOM M CIIUPTOCOAEPKAIEH MPOIYKIIUU U
(benepanbHOro TOCYJapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JacT MPOU3BOJACTBA M 000POTa 3TUIOBOTO
CIUPTA, AJIKOTOJIBHOM U COUPTOCOAEpKAIEH IPOIYyKIUU.

(nm. 3 BBeneH PenepanbHbIM 3ak0HOM OT 04.08.2023 N 474-D3)

3. Opranuzanusi ¥ OCYyIIECTBICHHE (elepalbHOr0 TOCYAapCTBEHHOTO KOHTpOJs (Haa3opa) B
o0yacTu 3amuUThl IPaB motpedureneit perymupyrorces DenepanpabiM 3akoHOM oT 31 wmromst 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpoJie (HaI30pe) W MYHUIMIAIbHOM KOHTposie B Poccuiickoii
Oenepanun".

4. TlonoxeHue o ¢enepaJbHOM T'OCYAAPCTBEHHOM KOHTpoOJie (Haa30pe) B 00JacTh 3aIlUThl MPaB
notpebuteneit yreepxxkaaercs [IpaBurensctBom Poccuiickoit @enepanuu.

5. B nonoxenuu o deneparbHOM rocyAapcTBEHHOM KOHTpoJje (HaA30pe) B 0OIACTH 3alIUTHI MPaB
noTpeOuTeNneil yKa3plBalOTCS HaUMEHOBAaHWE M CTPYKTYPHBIE DIIEMEHTHI TEXHHYECKOTO pErJiaMeHTa M
(unn) 00s13aTeNbHBIX TPeOOBAHMMA, TOJISKAIINX TMPUMEHEHUIO 10 JTHS BCTYIUICHHS B CHITY TEXHUYECKHX
periiaMeHToB B COOTBETCTBUU ¢ DepepanbHbiM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHHUYECKOM PETyIUPOBAHUU", OIEHKA COOIOICHHS KOTOPBIX OCYIIECTBISIETCS B paMKax (heaepaabHOro
rOCyJapCTBEHHOTO KOHTpOJs (Haa30pa) B O0JAcTH 3allMTHl TpaB TMOTPEOUTENCH, a TaKXKe BHUIBI
MIPOYKIINH, SBISOLIUECS 00beKTaMH (pelepaTbHOr0 TOCyIapCTBEHHOTO KOHTPOJIs (HaA30pa) B 00IacTu
3alUTHI TpaB MOTPEOUTENEH.

6. OpraH rocyJapCTBEHHOTO Ha/130pa €KEr0JIHO TOTOBUT TOCY/IapCTBEHHBIN JIOKJIA]] O 3aIUTE MPaB
notpedureneit B Poccuiickoit deneparuu B mopsigake, ycraHoBiaeHHOM [IpaButenbctBoMm Poccuiickoit
denepanuu.

7. Opran rocynapcTBEHHOTO HaJa30pa BIpaBe o0pamaTthCs B CyJ C 3asABICHUSMHU B 3aIIUTY TpaB
nmoTpeduTeneii M 3aKOHHBIX HHTEPECOB OTACNBHBIX MOTpeOuTenei (rpynmbel  TOTpedUTesnei,
HEONPEIENIEHHOTO Kpyra TOTpeOuTesneii), a Takke C 3asaBICHUSMHU O JUKBUAAIMH HW3TOTOBHUTEIIS
(ucmonHUTENS, TPOAABIA, YIOJTHOMOYEHHON OpraHM3alliy, UMIIOpPTEpa, BIaJeNblia arperatopa) 1ubo o
MMpEeKpaliCHU N OCATCIIBHOCTHU HHAUBUAYAJIbHOT'O MNpCAIIPUHUMATEIIA (YHOJIHOMO‘-ICHHOFO
WHIUBUAYAIBHOTO TMpEANpPUHUMATENsA) 3a TpyOoe (TOBIEKIIee CMEPTh WM MacCOBbIE 3a00JeBaHUS,
OTpaBIICHUS JIFOJICH) HAPYIIIEHHE TTpaB MOTpeOUTENEH.

8. OpraH TOCYydapCTBECHHOI'O HA/130Pa B IMOPAAKE, YCTAHOBJIICHHOM 3dKOHOAATCIIbCTBOM Poccuiickoii
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

deneparny, MOXKET OBITh NMPHUBJICYCH CYJOM K Y4YacTHIO B Je€Jie, a TaKKe BIpPaBE BCTYMATh B JEJIO IO
CBOEH MHHUIIMATUBE WJIM IO MHUIMATUBE JIML, YJaCTBYIOIIMX B JeJe, Ul Jaud 3aKIIOUeHMs 10 Aey B
LeIsIX 3alluThl [paB  MOTpeOuTeNned B  paMKax TIPaKJAHCKOTO WM aJMUHUCTPAaTUBHOIO
CYAOIPOU3BOJICTBA.

9. Opran rocyaapCTBEHHOTO HaJ30pa BIpPABE aBaTh Pa3bsICHEHHS IO BOMPOCAM IPUMEHEHHS
3aKOHOB ¥ MHBIX HOPMATHBHBIX PaBOBBIX akTOB Poccuiickoit denepanuu, perympyOMuX OTHOIICHHUS B
00JIaCTH 3alUTHI IPaB MOTPEOUTENEH.

10. KoncynpTupoBanue, npopIakTHIeCKU BU3UT, HAOIIOACHUE 32 COOIIOICHUEM 00s3aTeIbHBIX
TpeOOBaHUil, BbIe3HOE O0OCIEIOBaHWE MOTYT TPOBOAMTHCSA (enepaTbHBIMU TOCYIAapPCTBEHHBIMU
YUPEKICHUSMH, IOJBEJOMCTBEHHBIMH OpTraHy TOCYAAapCTBEHHOTO Haji30pa, B MOPSAIKE M CIyYasXx,
YCTaHOBJICHHBIX MMOJIOKEHHEM O (peIepalIbHOM TOCYapCTBEHHOM KOHTPOJIE (Ha30pe) B 00IaCTH 3aIIUThI
paB MOTpeOUTENEH.

Crtatbna 41. Ob6s3aHHOCTbL n3roToBuTens (vcnonHuTens, npoaasua,
YNOSIHOMO4YEHHOW opraHusauum unu YyNONMHOMOYEHHOrro MHauBMAyarnbHoOro
npeanpuHUMmaTensi, UWMMopTepa, Bragenbua arperatopa) Mo npeaocTaBIeHUIO
MHcpopmMaLMm opraHy rocyaapcTBeHHOro Haasopa
(B pen. @exnepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBuTein (I/ICHOJIHI/ITGJIB, mpoaaBcl, YHOJIHOMOYCHHAd OpraHu3alusa W YHOJ'IHOMOLICHHI)H\/JI
VMHIUBHUyaIbHBIA MPEANPUHAMATENb, UMIIOPTEp, BIAJAENEL] arperaropa) 1o TpeOOBaHMIO OpraHa
rOCYJapCTBEHHOTO HA30pa, €ro JOJHKHOCTHBIX JIMIl 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBIN UMHU CPOK
JIOCTOBEpHBIE CBEJICHUS, JOKYMEHTALUIO, OOBSICHEHUS B NMHUCHbMEHHON W (WJIM) YCTHOH (OpME U HHYIO
uHpOpMaIMIO, HEOOXOIUMYIO [UIi OCYIIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO HAa30pa M €ro
JOJPKHOCTHBIMU JIMIIAMH TOJTHOMOYHH, yCTaHOBJIEHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu.

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMloNHOMO4YMA BbICLWUUX UCMONHUTESNbHbLIX OPraHOB rocyAapCTBEHHOW
Bnactu cybbekrtoB Poccuinckon ®epepauum B obnactm 3awmTtbl npaB noTpedutenen
(BBeneHa ®enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boiclmii HCHOMHUTENBHBIM OpraH TrOCYAAapCTBEHHOM BIIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit denepannu OCymECTBIsSET MEPOIPHUATHS MO peanu3aliy, 00eCleueHUIo U 3allluTe IpaB
noTpeduTenell U B peeaax CBOMX MOJHOMOYHMI IPUHUMAET ONPEIEIICHHbIE MEPHI.

2. B nensix coneicTBUs 3amiuTe MpaB MOTpeOUTENEH OpraHbl HCHOIHUTENBHOM BIACTH CYOBEKTOB
Poccuiickoit denepannu pa3pabaThiBalOT perMoOHANbHBIE IPOrPaMMBI 110 3allUTe MpaB NoTpeduTenei u
OKa3bIBAIOT COJICMCTBME OpraHaM MECTHOIO CaMOYINpaBIEHUS M OOIIECTBEHHBIM OOBEAMHEHUSIM
noTpedurenei (MX accoruaIusaM, COr3aM) B OCYIIECTBICHHH UMH 3aIITUTHI IIPaB MOTpeOUuTene.

(. 2 BBeneH DenepanbubiM 3akoHOM OT 18.03.2019 N 38-D3)

3. OpraH rocy1apCTBEHHOTO Ha/130pa YTBEPIKIAET METOMYECKUE PEKOMEH/IAINH 110 pa3paboTKe U
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

pealM3anyy PErHOHABHBIX U MYHUITUTIATBHBIX POTPAMM 10 3aIUTE TPaB MOTPEeOUTENCH.
(. 3 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUss NMOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
Haa3opa opraHam UCNOJIHUTENbHOM BnacTn cyobektoB Poccunckon Penepaumm
(BBenena denepanbHbIM 3aKk0HOM OT 13.07.2015 N 233-D3)

[TorHoMOuMsT oOpraHa TOCYJapCTBEHHOTO Haja30pa IO  OCYIIECTBIEHUIO  (eaepaibHOro
rOCYJapCTBEHHOTO Haj30pa B 00JacTW 3alIMThl IpaB MOTpeOuTeNedl MOryT mepeaaBaThCs s
OCYIIECTBJICHUS  OpraHaM  HCIOJHUTEIBHOW  BIacTh  cyObekToB  Poccuiickori ~ denepanuu
nocranosieHusasMu [IpaBurenscta Poccniickoit denepanuu B nopsake, ycTaHoBIeHHOM dDenepaibHbIM
3aKOHOM OT 6 OkTs0pss 1999 roga N 184-®3 "OO6 oOmmx MpUHIUIIAX OpraHU3AIMU 3aKOHOATEIbHBIX
(mpeacTaBUTENbHBIX) U HCHOJHUTENBHBIX OPraHOB I'OCYAAapCTBEHHOW BiacTH cyObekToB Poccuiickoit
Odenepanun.

CraTtbsa 42.3. llogava n paccMoTpeHue obpallueHun notpedutenen
(BBeneHa PenepasbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. Obpamenue noTpeOUTeNs MOXKET OBbITh HAIpaBIEHO B IMHUCbMEHHOW (opMe Ha OyMaKHOM
HOCHUTEJIE WU B JJICKTPOHHOW (popMe B OpraH TroCyAapCTBEHHOIO Ha/A30pa, WHBIE YIOJTHOMOYEHHBIE
(denepanbHbBIe OPraHbl UCTIOTHUTEILHOM BJIACTH, OPTaH UCIIOJHUTEIIBHOHN BJIacTH CyOBhekTa Poccuiickoi
®Oenepanuu 1160 OpraH MECTHOTO CaMOYITPABICHHUS.

2. OoOpamenne mnoTpeOUTENs] MOXKET OBITH HANPaABICHO [0 TIOYTE, C HCIOJb30BAHUEM
MH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceT "MHTepHeT", B TOM uncie oQUIMAIbHOTO caiiTa oprana
rOCYJapCTBEHHOTO HA/30pa, WHBIX YIMOJHOMOUYEHHBIX (pe/iepabHBIX OPraHOB MCIIOJHUTEILHOW BIIACTH,
OopraHa HCIOJHMUTENBbHOW BiacTH cyObekra Poccuiickoit ®Penepauuu au00 oOpraHa MECTHOTO
camoynpasneHus (B cyobekrax Poccuiickoit @enepauuu - ropojax ¢enepaibHoro 3HaueHuss Mockse,
Cankr-IlerepOypre u CeBacTomnose ¢ HCIOJb30BaHUEM O(DUIMAIBHOTO caiiTa opraHa MECTHOTO
caMOYTIpaBJieHUs B ClIydae, €CJIM 3TO MPEIyCMOTPEHO 3akoHamH cyOobekToB Poccuiickoit ®denepamnuu -
ropoaoB (enepanpHoro 3HaueHus: Mocksbl, Cankt-IletepOypra m CeBacTomosisi), €IMHOrO MopTana
rOCy/IapCTBEHHBIX M MYHUUUMNAIBHBIX YCIYr JHOO PpPEruoHajIbHOrO IOpTaja TOCYJapCTBEHHBIX H
MYHHIIMIATBHBIX YCIYT, a TAKKE MOXKET OBITh MPUHATO IIPU JTMYHOM MPUEME 3aIBUTEISL.

3. B MHOroQyHKIIMOHaIbHBIX LEHTPaX MIPEIOCTABIEHUS TOCYIAPCTBEHHBIX W MYHHUIIMIAIbHBIX
YCIYT MOTYT OCYILIECTBISATBCS MPUEM OOpallleHHi moTpeduTeneil 1 KOHCYIbTUPOBaHUE OTpeOuTeNe no
BOIIpOCAaM  3allUThl MX [paB Ha OCHOBAHMU  COTJIAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO()YHKIIHOHAJIBHBIMU LIEHTPaMH NPEAOCTABICHHUS TOCYAapCTBEHHBIX W MYHULUNAIBHBIX YCIYT U
(denepanbHBIMU OpraHaMHM MCIIOJHUTEIbHOM BJIAcTH, OpraHaMHM TIOCYJapCTBEHHBIX BHEOIOKETHBIX
($oHII0B, OpraHaMu rocyapcTBEHHON BiacTu cyObekToB Poccuiickoit ®enepaliuu, opraHaMu MECTHOTO
CaMOYIIPABIICHMS.

CratbAa 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMU U MHbIMU HOPMaTUBHbIMU NPaBOBLIMU akTamu Poccunckon ®egepauyun
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylIeHHE TpaB TMOTPEOUTENCH, YCTAHOBJIICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTHBHBIMH

www.consultant.ru CrpaHuua 44 us 47
HageXXHaa npaBoBas NoaaepxXka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=477417&date=21.06.2024&dst=100094&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440515&date=21.06.2024&dst=100066&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=404439&date=21.06.2024&dst=430&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=21.06.2024&dst=100015&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=21.06.2024&dst=100176&field=134

?sngOPqu:Togz.g%;fgz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIn0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 21.06.2024

npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (MCIOJHUTENb, U3TOTOBUTEND, YIIOJIHOMOUYEHHAs
OpraHu3anys. WIM YIOJIHOMOYEHHBIH HWHIMBUAYAJIbHBIH NpEANpPUHUMATENb, HMIIOPTEP) HECeT
aJMMHHUCTPATUBHYIO, YIOJOBHYIO WIM TI'Pa)JaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUHU C
3akoHoJaTesbecTBOM Poccuiickoit deneparmmu.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpeduTenenm opraHamMum MeCTHOro
camoynpaBreHusi
(B pen. @enepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amuThl mpaB moTpeOuTeneil Ha TEPPUTOPHUH MYHUIIMIAIBHOTO OOpa30BaHMs OPraHbl
MECTHOT'O CaMOYIIpaBJICHUs BIIPABE:

paccMaTpuBaTh OOpaleHHsl MOTPeOUTENeH, KOHCYJIbTUPOBATh WX IO BOIPOCAM 3alllMTHI TPaB
OTpeOuTeNeH;
(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

o0pamatbest B CybI B 3aIIUTY MPaB MOTpeOHUTENeH (HEONPEAESTCHHOTO Kpyra IoTpeduTenei);

pa3padaThiBaTh MYyHUIUIIAIBHBIE POTPAMMBI 110 3aIIUTE MPaB MOTPEOUTENICH.
(a63an BBennen denepasibHbiM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[Tpu BBISIBIICHUH 10 OOpAILIEHHUIO TOTPEOUTEIISE TOBAPOB (padoT, yCIIyTr) HEHAIJISKAIIIETO KaueCcTBa, a
TaK)X€ ONACHBIX Ui JKU3HH, 370pPOBbs, UMYILIECTBA NOTPEOUTENEH U OKpYXKarolled Cpeabl OpraHsbl
MECTHOTO  CaMOYIpaBIICHHs HE3aMEUIMTEIIbHO  HM3BEIIaloT 00 3ToM  (denepaibHbie  OpraHbl
WCTIOTHUTEJILHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 Ka4eCTBOM M 0€3011aCHOCTHI0 TOBapoB (pador,
yeIyr).

(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacte TpeTbs yrpaTuia cuiy. - @eaepanbusiii 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa oOwecTBeHHbIX 06beAUHEHUN noTpedbuTtenen (ux accoumauum,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBLHON OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpedutenei (X acCOIMAIINH, COIO3bI), KOTOPHIE OCYIIECTBIISIIOT CBOIO JACSITEIHHOCTh B COOTBETCTBUU C
ycTaBaMM YKa3aHHBIX OOBEIMHEHHH (WX accoIMallMii, COI030B) U 3aKOHOAATENHCTBOM Poccuiickoit
denepanuu.

2. O6mecTBeHHbIE 00BETUHEHHS MOTpeOuTeNnel (MX accOLMUaIUU, COIO3bI) ISl OCYIIECTBICHHS
CBOUX YCTaBHBIX II€JICH BIPaBeE:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHM K ToBapaMm (paboTam, yciayram), a Takxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IPABOBBIX akTOB Poccuiickoi Penepannu, peryivupyromux
OTHOIIEHHS B 00J1aCTH 3alIUTHI IPaB MOTPEOUTENCH;

MIPOBOJIUTHh HE3aBUCUMYIO DKCIIEPTHU3Y KadyeCTBa, 0€30MAaCHOCTH TOBApOB (paboT, yCIyT), a Takke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBapoB (paboOT, YCIyr) 3asBICHHON MpojaaBlaMu
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

(M3rOTOBUTENSIMH, UCTIOJTHUTENSIMHU ) UH(OPMAIIMN O HUX;

OCYIIECTBIISITh OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJIGHHEM IpaB MOTpeOuTeNeld U HANpaBIsATh B
OpraH TOCYAapCTBEHHOTO HAA30pa M OpTraHbl MECTHOTO camoymnpaBlieHus uHpopmamuio o dakrax
HapylLIeHU TpaB moTpedutesneil s MpoBeACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUS B Cilydae HX
MOATBEPIKIICHUS MEp [0 MPECCUCHUI0 HApPYIICHWW TpaB NOTpeOuTeNnel B mpeaenax MOJTHOMOYHMA
yKa3aHHBIX OPraHoB, y4acTBOBATh B MPOBEICHUU AKCIIEPTU3 MO (aKkTaM HapyUICHHUH MpaB noTpeduTenen
B CBsI3U C oOpamieHusiMu norpedureneii. [Ipu ocymiecTBieHUN 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
oObenuHEeHUs moTpeduTeneld (WX accoIMallid, COIO3bl) HE BIpaBe TpeOOBaTh OT HM3TOTOBHTENCH
(WMcToHAUTENEH, TPOAABIIOB, YIOJTHOMOYCHHBIX OPTaHU3AIMA WM YIOJTHOMOYCHHBIX WHIUBHIYaTbHBIX
MpealpuHUMaTeNeii, UMIOPTEPOB) MpPEICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 005S3aHHOCTD
MpeIcTaBICHHs! (BBITIOTHEHHS ) KOTOPBIX MO TPeOOBAHUIO MOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

(B pen. ®exnepanbHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HHGOPMAIIMIO O TIpaBax MOTPEOUTENCH U O HEOOXOIUMBIX JIEUCTBHUSIX IO 3aIIUTE
3TUX MpaB, O Pe3yJbTaTaX CPaBHUTENBHBIX HCCIEAOBAaHUN KadecTBa TOBapoB (padoT, YCIYT), a Takxke
WHYI0 HWHQOpPMAIMIO, KOTOpas OyJIeT CIOCOOCTBOBATh pealHM3allid IMpaB W 3aKOHHBIX HHTEPECOB
notpedureneii. [lyGnukyeMblie OOLIECTBEHHBIMU OOBEIWHEHUSMHU MOTpeduTeneil (MX accolrualusIMH,
COI03aMH) Pe3yJbTaThl CPABHUTEIHHBIX HCCICIOBAHUN KadecTBa TOBApOB (paboT, yCiyr) HE SBISIOTCS
pEKIIaMoit;

BHOCUTh B (enepajabHble OpraHbl HUCIOJIHUTEIBHOW BIIACTH, OPTaHU3AIMH TPEAJIOKEHHUS O
IIPUHATUH MEp 110 MOBBIIIEHUIO KauecTBa TOBapoB (pabdoT, yCIIyT), 10 MPHUOCTAHOBJIEHUIO IIPOU3BO/ICTBA U
peanu3ay TOBapoB (BBIOJHEHHUS Pa0dOT, OKa3aHUs YCIIYT), IO OT3BIBY C BHYTPEHHETO PBIHKA TOBAapOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIbSBIAEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOZATEIbCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYJINPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSAM;

BHOCHTH B OpTaHbl MPOKYpaTypsl U (efepanibHble OpraHbl UCMOIHUTENBHON BIACTH MaTEepPHAIIBI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIMI[, OCYIIECTBISIONIMX MPOU3BOJCTBO W pPEATU3ALHUI0 TOBApOB
(BBIMIONTHEHHE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIHUX MPEIbSABISEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUsIM, a TAaKXKE HaPYIIAIIMX IpaBa MOTPeOUTENCH, yCTaHOBJIEHHBIE 3aKOHAMU U HWHBIMU
HOPMAaTUBHBIMHU IIPABOBbIMU akTaMu Pocculickoit denepanuu;

oOpamiatecsi B OpraHbl MPOKYypaTypbl C Tpock0amMH TNPUHECTH MPOTECThl O MPUIHAHUHU
HE/IEUCTBUTEIbHBIMI AKTOB  (peepalbHbIX OpraHOB HCIIOJHUTENILHOW BJIACTH, AKTOB OpPraHOB
WCTIONTHUTENIPHOW BJIaCTU CyOBEeKTOB Poccuiickoit denepaniui M aKTOB OpPraHOB MECTHOTO
caMOYIIpaBJI€HHsI, TPOTUBOPEUAIINX 3aKOHAM M MHBIM PETyIUPYIOIIMM OTHOIIEHUS B 00JACTH 3allUThHI
IpaB MOTpeOuTeNel HOpMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit @enepanuy;

oOpamatbess B CyIbl C 3asBJICHUSMHM B 3aIIUTy MpaB MOTpeOHUTeNed M 3aKOHHBIX HHTEPECOB
OTJeNbHBIX NOTpeduTeNel (rpynnbl MOTpeduTeNneil, HEONPEAEIEHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOI'O Haa3opa B (OPMUPOBAHHM OTKPBITHIX H
OOIIEZIOCTYITHBIX ~ TOCYAAPCTBEHHBIX WH(MOPMAMOHHBIX PECYpCOB B  O0NAcTH  3alluThl  IPaB
notpeOuTeneil, kayectsa U 6€30MaCHOCTH TOBapoB (paboT, yCIyr).

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 18.07.2011 N 242-®3, B pen. denepaibHOro 3akoHa OT
25.06.2012 N 93-d3)

www.consultant.ru CrpaHuua 46 us 47
HageXXHaa npaBoBas NoaaepxXka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&date=21.06.2024&dst=100047&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&date=21.06.2024&dst=100049&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=387172&date=21.06.2024&dst=100020&field=134

3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 21.06.2024

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeornpeAesieHHOro Kpyra
notpeo6ureneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyaapCcTBEHHOIO HaJA30pa, OpraHbl MECTHOIO CaMOYIpPABJICHUS, OOILECTBEHHBIE
o0beMHEHUs MOTpeduTenell (MX accolualiy, COK3bl) BIpaBe MPEIbABISATH HCKA B CyAbl O
MPEKpaICHUU MPOTUBOINPABHBIX JACHUCTBUN WM3TOTOBUTENS (MCHOJHUTENS, MPOJABLA, YIOJIHOMOUYEHHOU
OpraHu3aliy WK YIIOJTHOMOYEHHOTO MHAMBHIYAJILHOTO MPEINpUHUMATENSI, UMIIOPTEPA) B OTHOIICHUU
HEOIPEICIIEHHOT0 KPyra NOoTpeOuTeNeH.

(dactb nepBas B pea. DenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu y1OBIETBOPEHUH TaKOTO MCKA CyJ OOSI3bIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CYJOM CpOK 4epe3 CpeAcTBa MaccOBOM MH(pOpMAIMM WIM WHBIM COCOOOM 1O CBEACHHUs MOTpeOuTeneil
pelIeHue cyaa.

BerynuBiiee B 3aKOHHYIO CHIYy pEHIEHHE Cyaa O TNPU3HAHUM JCHCTBHIA H3TOTOBUTEIIS
(I/ICHOHHI/ITCJ'UI, npoaaBua, yHOHHOMO‘{eHHOﬁ opranu3aivi HWJIW YIOJHOMOYCHHOTO HMHAHWBUAYAJIbHOTO
OpeANPUHUMATENS, HMIIOPTEpa) MPOTUBONPABHBIMH B  OTHOLICHWH  HEOMPEACICHHOIO  Kpyra
nmoTpeduTenell 00s3aTeIbHO IS Cy/a, PacCMaTPHBAIOIIETO WCK MOTPEOHTENS O 3alluTe €ro Ipas,
BO3HHKIIIMX BCIICJCTBHE HACTYIUICHHS TPaKIaHCKO-TIPABOBBIX MOCIICACTBHI EHCTBUI HM3rOTOBUTEIS
(I/ICHOHHI/ITCJ'UI, npoaaBua, yHOHHOMO‘{eHHOﬁ opranu3aivi HWJIW YIOJHOMOYCHHOTO HMHAWBUAYAJIbHOTO
peANPUHUMATEIIS, UMIIOPTEPa), B YaCTH BOMPOCOB, UMEJIH JIM MECTO TAKUe JACUCTBHS M COBEPIICHBI JIH
OHHU U3rOTOBUTCIIEM (I/ICHOJIHI/ITGJIGM, mpoaaBuoM, ynOHHOMOquHOﬁ OpFaHH3aHH€ﬁ nJin
YIIOJHOMOYEHHBIM HHANBUAYATIbHBIM IPEAPUHUMATEICM, HMIIOPTEPOM).

OMHOBPEMEHHO C YIOBJICTBOPEHHEM WCKa, MPEIBSIBICHHOIO OOMIECTBEHHBIM OO0OBEANHEHHUEM
notpebuteneil (MX accolMalei, COI30M), OpraHaMM MECTHOTO CaMOYIpaBJIEHUS B HHTepecax
HEONPE/ICNIEHHOT0 Kpyra NOTpeOuTeneld, CyA NPHHUMAET pPEIIEHHE O BO3MEIIEHHH OOIIECTBEHHOMY
0o0bEeIMHEHNI0 TNoTpeduTene (MX accolMaluu, COr03y), OpraHaM MECTHOIO CaMOYIpPAaBJIEHUS BCEX
MOHECEHHBIX 0 JeTy CYACOHBIX H3JIEPKEK, a TaKKe HMHBIX BO3HHUKIIUX 10 OOpamieHuss B CyI H
CBSI3aHHBIX C PAacCCMOTPEHHMEM Jiefla HEOOXOJIUMBIX pPacxXxo/l0B, B TOM YHCIIE PACXOJ0B Ha IPOBEIECHUE
HE3aBUCHMOHM OKCIEPTU3bl B Cllydae BBIIBICHUS B peE3ylIbTaTe IPOBEIACHUS TAaKOW DKCHEPTH3BI
HapyleHus 00sg3aTelbHbIX TpeOOBaHM K ToBapaM (paboTam, yciyram).
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