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7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHHCOK M3MEHSIOLINX JOKYMEHTOB
(B pen. depepanbHbx 3ak0HOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-@3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-D3)

Hacrosimmii  3akoH perynupyer OTHOIICHHWS, BO3HUKAIONIME MEXIy MOTPEOUTEIs MU H
W3TOTOBUTENSIMU,  MCIIOJHUTENSIMH, HMIOpTEpaMH, MpoJaBLaMM, BJaJelbllaMHd  arperaropon
nHopManuu o ToBapax (yciayrax) Mpu MpOJake TOBApPOB (BBIMOJHEHUH padOT, OKa3aHWM YCIYT),
yCTaHaBJIMBAET MpaBa NoTpeduTeneil Ha npruodpeTeHrne ToBapoB (padoT, YCIIyr) HAAJIEXKAIIEero KayecTBa
1 0€30MaCHBIX JUIS KU3HH, 30POBBs, UMYIIECTBA MOTPEOUTENCH M OKpYXKArOMmIeH Cpeibl, MOITy4YeHue
uHpopmanuu o ToBapax (paborax, yciayrax) U 00 MX H3TOTOBHUTENAX (MCHOJHMUTENSX, MPOJABIAx), O
BIIAJIENIbI[aX arperatopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEUIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTy UX HHTEPECOB, a TAKXKE ONpe/IessieT MEXaHU3M peau3alliy STHX MpaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcCHOBHBIE IOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3aKoHe:

MOTPEOUTENH - TPAKIAHUH, UMEIOIINY HAMEPEHHE 3aKa3aTh WU MPUOOPECTH TNOO 3aKa3bIBAIOIIHIH,
MPUOOpPETAIONUMI WM HUCHOJB3YIOMIMM ToBaphl (paboThl, YCAYrd) HUCKIIOYUTENBHO MJIs JIMYHBIX,
CEMEWHBIX, JOMAIIHUX W HHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATENBCKON
JIEATENbHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBOM (DOPMBI, a TaKkKe
WHIUBUAYAIBHBIN TPEAIPUHUMATENb, TPOU3BOISIINE TOBAPHI TSl peaTn3allui MOTPEOUTENSIM;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2024

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTENIb - OpPraHM3allMsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (DOpMBI, a TaKxke
VH/IMBUYAJIbHBINA MTPEeIPUHAMATENb, BHITOIHSIONNE paOOTHl MIIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTENIM
10 BO3ME3HOMY J1I0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpoJaBell - OpraHu3alMs HE3aBHCUMO OT €€ OpraHM3allMOHHO-TIPAaBOBOW (OPMBI, a TakKxKe
WHJWBUIYAIBHBIA  MpeNNpUHUMATEIb, PEATU3YIOIME TOBAaphl MOTPEOUTENSIM IO  JOTOBOPY
KYTUIH-TIPOJIaKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab63ar yrpatun cuity. - @enepanbusiii 3axkon ot 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM UM MOpPSAKE, WIH
YCIIOBUSIM JIOTOBOpa (NP WX OTCYTCTBUU WM HEINOJHOTE YCIOBUHW OOBIYHO MPEABSBISIEMBIM
TpeOOBaHUsAM), WM LEJsAM, JUIsl KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCIOJIB3YeTcs,
WU 1EJIsM, O KOTOPBIX MpoxaBel] (MCMOJHUTENb) ObUT MOCTaBJICH B M3BECTHOCTH MOTpPEOUTENIEM MpHU
3aKJIIOUYEHUHU JIOTOBOpA, WK 00pa3ily U (WIM) OMUCAHUIO MPH MPOoJAaXke ToBapa Mo obpasiy u (Win) mo
OIHCAHUIO;

(B pen. deaepanbhbIix 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYILIECTBEHHBIH HEIOCTaTOK ToBapa (paboTbhl, yCIOyru) - HEYCTPAHHWMBIM HEAOCTAaTOK WM
HE/I0CTAaTOK, KOTOPBIIl HE MOXET ObITh yCTpaHeH 0e3 HecOpa3MEpHBIX PAacXO]0B MJIM 3aTpaT BPEMEHH,
WM BBISIBIISIETCS HEOAHOKPATHO, MJIU MIPOSBIISIETCS. BHOBD I10CJIE €r0 YCTPaHEHUs], WK JIpyrue moJ00HbIe

HEIOCTATKU,
(B pen. deaepanbhbIx 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e3o0macHOCTh TOBapa (padoThl, yciayru) - 0e30macHOCTh ToBapa (paboOThl, YCIyTH) A KU3HHU,
3JI0OPOBBSI, UMYIIIECTBA MOTPEOUTENSI U OKPYKAFOIIEH CPEeIbl MPH OOBIYHBIX YCIOBHSIX €r0 HCIOIh30BAHUS,
XpaHEeHHUs, TPAHCIOPTHUPOBKU W YTHIIM3ALMHM, a Takke Oe30MacHOCTh Mpollecca BBIMOJIHEHUS pabOThI
(oKa3aHUs yCIyTH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBUTENEM  (NMPOJABIIOM)  OpraHu3alus WiIM  YHOJHOMOYEHHBIH
M3roTOBUTENEM (MIPOJABLOM) WHJIWBUIAYaJbHBIM MpeAnpuHUMATENb (Jajee - YHOJHOMOYEHHast
OpraHu3anysl MWJIM  YINOJHOMOYEHHBIH WHAWBUIYAIbHBIM IpelnpUHUMATENb) -  OpraHu3alus,
OCYHIECTBJISIOIIAs OINPEICICHHYIO JEATEIbHOCTh, WM OpraHu3alus, CO3/1aHHAs Ha TEPPUTOPHUH
Poccuiickoit ®enepanuy U3roToBUTENEM (IIPOAABIOM), B TOM YHCJIE€ MHOCTPAHHBIM H3TOTOBUTEJIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIOIINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBaHMM JOTOBOpa C
U3roToBUTENEM (TPOJABIIOM) M YIMOJHOMOUYEHHBIE MM Ha TNPHUHATHE M YJOBIETBOPEHHE TpeOOBaHUI
norpebuteneii B OTHOIIEHHWHM TOBapa HEHaAJEeXKallero KadecTBa, JHOO  WHAMBHUAYaJbHBIN
MpeANPUHUMATEIb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit dPenepanuu, BBITOIHAIOMIUN
onpezeNeHHble (YHKIMM Ha OCHOBAaHUHU JOTOBOpa C H3rOTOBHUTENEM (MPOAABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOYEHHBIH MM Ha NPUHATHE U
yIOBJIETBOpPEHUE TpeOOBaHUH OTpeOUTENeH B OTHOLIEHUH TOBapa HEHA/IJIEKAIET0 KauecTBa,

(ab3am BBenen denepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2024

UMIIOPTEP - OpraHu3anus HE3aBUCMMO OT  OPraHU3alMOHHO-TIPABOBOH  (OpPMBI WU
WHIUBUAYAIbHBIN TpeANpUHUMATENb, OCYUISCTBIAIONINE HMIIOPT TOBapa [UIsl €ro IMociexyromlei
peanusauuu Ha Tepputopun Pocculickoit @enepanuu;

(a63ar BBeneH denepaibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

BIIQJIeNiel] arperaropa uHGoOpMalMu O ToBapax (yciuyrax) (mamee - BIAjeliel] arperaropa) -
OpraHm3anus HE3aBHUCHMO OT  OpraHHU3alMOHHO-TIPaBOBOM  (opMbl MO0  MHAMBHIYaJbHBIN
peANpUHUMATEIb, KOTOPBIE SIBJISIOTCS BJIAJIEIbLAMUA MPOrPAMMBI JIJIsl 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MaIluH u (vm) BIIaJICIIbIIAMU caiiTa u (vm) CTPaHUIIBI caiita B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOpBIe MPEAOCTABISIOT NOTPEOUTEIIO
B OTHOILIEHUHU OINpEAENeHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCA C
MpeAJIOKEHUEM TpoJaBlia (MCIOJHUTENS) O 3aKJII0OUEHUH JOTOBOpPA KYIUTH-TIPOJIaXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCJIYr), 3aKIIOYUTh C MPOAABIOM (MCIOJIHHUTENEM) TOTOBOP KYIUIU-TIPOJIAXKH
(moroBop BO3ME3AHOTO OKa3aHUs YCIYT), a TAKKe MPOU3BECTH MPEABAPUTEIBHYIO OIJIATy YKa3aHHOTO
ToBapa (ycayru) myTeM HaJIMYHBIX pacyeToB MO0 MepeBoia JCHEKHBIX CPEJCTB BiaIeblly arperaropa B
pamMKax NpuUMeHseMbIX (OpM OE3HAIMUYHBIX PACYETOB B COOTBETCTBUM C IYHKTOM 3 crtarbu 16.1
Hacrosmero 3akona u denepanbHbiM 3akoHOM OT 27 utoHsa 2011 roga N 161-®3 "O HauuoHanbHOH
MJIaTEXXHOU cucteme".

(ab3am; BBenmen denepanbHbIM 3aK0oHOM OT 29.07.2018 N 250-03; B pen. denmepasbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMW B oOGnNacTtM 3awuTbl npaB
noTpeourenen

1. OTHomIeHUs B 00JaCTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['paxIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOSAMMM 3aKOHOM, IPYTUMHU (efepalbHbIMU 3aKOHAMU (1ajiee - 3aKOHBI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTMBHBIMHM IIPAaBOBBIMM akTamMu Poccuiickoi
denepanuu.

(m. 1 B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoit denepanuu He BOpaBe mopydarh (eaepalbHbIM OpraHam
HCIIOJIHUTENBHOMN BIACTH MPUHUMATH aKThI, COJIEPIKaIiie HOPMBI O 3aIlUTe MpaB MOTpeOUTENeH.

[IpaButensctBO Poccuiickoit denepanmuu BrmpaBe w3gaBaTh I MOTpeOUTENsT W TMPOJAABIA
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YHOJHOMOYEHHOI'O
MHIUBUAYAJIBHOTO MpEApUHUMATEINS, UMIIOPTEpa, BIIaJeNblia arperaropa) npaBuia, 00si3aTesIbHbIE TPU
3aKJIIOYEHUH W UCIOJHEHUM MYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIU-TIPOJAXKH,
SHEProCHAa0KEeHHUsI, JOTOBOPOB O BBIITOJIHEHUHU padOT U 00 OKa3aHUM YCIIYT).

(a63ar BBeneH PenepanbHbIM 3aKoHOM 0T 21.12.2004 N 171-@3; B pen. PenepaiabHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@enepanphbiii 3akoH oT 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pegepaumnm
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2024

1. Ecan MexnyHapoaHsIM joroBopoM Poccuiickoil ®@enepanuu ycTaHOBIEHBI MHBIE NpaBUia O
3alIMTe MpaB MOTpeOuTeNnel, 4eM Te, KOTOpble MPEeAyCMOTPEHbl HACTOSAIIMM 3aKOHOM, NPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOIO JOrOBOPA.

2. PemieHuss MEXrocyJapCTBEHHBIX OpPraHoB, MPUHATbIE HA OCHOBAHUU  IOJIOKEHHUM
MEXIYHAPOAHBIX J0roBopoB Poccuiickoii ®enepauun B HUX HCTOJKOBAaHUHU, IIPOTUBOPEYAILEM
Konctutynuu Poccuiickoit @enepaunu, He mojjiexaT ucnoiaHeHuto B Poccuiickoit @enepanuu. Takoe
MIPOTUBOPEUYNE MOXKET OBITh YCTAHOBJICHO B TIOPSIAKE, OMPEIEICHHOM ()eepaTbHBIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebutenem Ha npocBelWweHUMe B oGnactu 3awmTbl npas
notpeourenen

1. [IpaBo moTpeOuUTENEH Ha MPOCBELICHUE B 00JIACTH 3aIIUTHI IIPaB MOTPEOUTENCH 00eCIIeYnBaCTCs
MOCPEACTBOM  BKJIFOYCHHS COOTBETCTBYIONIMX TpeOoBaHWi B  (emepanbHbie TOCYIapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAaMMBI, & TAK)KE MOCPEICTBOM OpTaHU3aIlUH
CUCTEeMBI HHPOPMAIUH IMOTpeOuTeNel 00 uX rmpaBax U 0 HEOOXOIUMBIX JCUCTBHSX TI0 3alTUTE ITUX MPaB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B memsax peanuzanuM mpaBa MOTPEOUTENICM Ha MPOCBEUICHHWE B 00JIaCTH 3allMTHl IpaB
noTpeduTeNeil opran rocy1apcTBEHHOTO HA30pa OCYLIECTBIAET (GOPMHUPOBAHUE U BEACHHUE OTKPBITOTO U
OOIIEIOCTYTHOTO ~ TOCYJIAapCTBEHHOTO HMH(OPMALIMOHHOTO pecypca B 0O0NacTH  3allluThl  IMpaB
notpeOuTeneii, kadecTBa M 0€30MaCHOCTH TOBAapoB (paldoT, YCIyr) B MOpPSJKE, YCTAaHOBICHHOM
[IpaBurensctBoM Poccuiickoit denepanun.

(n. 2 BBenneH PenepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. [Iponasen (ucnonHMUTENb) 00s3aH MepenaTh NOTPEOUTENIO TOBAP (BBINOJIHUTH paboTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOTO COOTBETCTBYET JI0TOBODY.

2. Ilpu OTCYTCTBMM B JOTOBOpe YCJIOBHUH O KauyecTBe ToBapa (palboThbl, YCIyTru) MpojaaBell
(ucnonmuutTens) o0si3aH TMepefaTh MOTpPeOUTENnt0 ToBap (BBIMOJHHUTH palbOTy, OKas3aTh YCIYTy),
COOTBETCTBYIOIIUN OOBIYHO MPEABIBIIEMbIM TPEOOBAHUSAM U TIPUTOIHBIN JISI LI€TIEH, ISt KOTOPBIX TOBap
(paboTa, yciyra) Takoro pojia OOBIYHO UCIIOJIB3YETCS.

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaBer (MCTIOMHUTENH) NPH 3aKJIIOYEHUH JOTOBOpa OBUI MOCTaBIEH MOTpeOUTeNeM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPHOOpETeHHs TOBapa (BHINOJIHEHUS pabOTHI, OKa3aHUsS YCIYTH),
npojasel] (MCTIONHUTENb) 00s13aH NepeaaTh NOoTpeOUTeNo ToBap (BBIMOJIHUTE paboTy, OKa3aTh YCIYTY),
MIPUTOHBIHN JUISI UCTIOIB30BAHUS B COOTBETCTBUU C 3TUMH LIEISIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (UIM) OMMCAHUIO MTPOJaBel] 00s3aH MepenaTh MOTPEOUTEINIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3Ily U (WJIH) OMUCAHUIO.

4.1. Ilpu npopaxke OTHENbHBIX BHJOB TEXHUYECKH CJIOXKHBIX TOBAapOB C IMPEABAPUTEIHHO
YCTAaHOBJICHHBIMU TpOTpaMMaMHU ISl OJEKTPOHHBIX  BBIUMCIHTEIBHBIX MAIIUH  MOTPEOUTEINIO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2024

o0ecrieynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OTJENIbHBIE BUAbI TEXHUYECKH CIOKHBIX TOBApPOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMM IIpOrpaMMaMHM Uil 3JIEKTPOHHBIX BBIYHMCIWUTEIBHBIX MAlllHH,
CTpaHaMH IPOUCXOXKICHUS KOTOpbIX sBIstOTCS Poccuiickas ®Denepauuss Wid APYrue rocynapcrsa -
wieHbl EBpa3suiiCKOro 3KOHOMHUYECKOIO COro3a. IlepedueHb OTAENbHBIX BUAOB YKA3aHHBIX TEXHUYECKU
CJIIOKHBIX TOBAapOB, IIOPAJOK COCTaBICHUS U BEICHUs IEpEeYHs MporpamMm Uil DIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIINH, CTPAaHAMU IIPOUCXOXKIEHUS KOTOPBIX sABIAOTCA Poccuiickas @enepauus win
Jpyrue rocynapcrsa - wieHbl EBpasuiickoro SKOHOMHMYECKOIO CO03a M KOTOpPbIE JOJDKHBI OBITH
MIPEIBAPUTENILHO YCTAHOBJICHBI, U MOPSIOK WX MPEIBAPUTEIbHOM YCTAaHOBKH, BKJIIOYas TpeOOBaHUS K
¢dbynkuronupoBanuto, onpeaenstorcs [IpasurensctBom Poccuiickoit denepanuu.

[IpeaBapuTebHO YCTAHOBIIEHHBIE NPOrPAMMBI JUISl 3JEKTPOHHBIX BBIYMCIWTEIbHBIX MAalluH,
UCIOJIb3YEMbIE MOTPEOUTENEM HA OTAEIbHBIX BUAAX TEXHUYECKH CJIOKHBIX TOBApoOB JJs JOCTyNa K
uHpopMalud Ha caitax B UHPOPMAIMOHHO-TENIEKOMMYHUKAIIMOHHOW ceTtu "WHTepHeT", IOJKHBI
o0ecrieynBaTh BO3MOXKHOCTH HCIIOJIb30BaHMS 0€3 JOMOJHHUTENBHBIX HACTPOEK (TI0 YMOJIYaHUIO)
IIOMCKOBOW CHUCTEMBI, CTPAHOUM MPOMCXOKIAEHUS KOTOpoH siBisierca Pocculickas denepauus Wi 1pyrue
rocygapcrsa - wieHbl EBpa3HiCKOr0 3KOHOMHMYECKOTO COK03a, B IOPSAJKE, YCTAHOBIECHHOM
[IpaButensctBoM Poccuiickoii denepanuu. TpeGoBaHus K yKa3aHHON MMOMCKOBOW CHCTEME U MOPSJIOK ee
onpexaeneHus ycranasnuparores [IpasurensctBoM Poccuiickoit deneparnum.

[IpenBapuTebHO YCTAHOBJICHHBIC MPOTPAaMMbl JUISI DJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIHH,
UCIIOJIb3YeMbIC TOTPEOUTEIeM Ha OTICNBHBIX BUJAX TEXHUYECKH CIIOKHBIX TOBApPOB, JIODKHBI B TOM
YHCJIe BKIOYATh MPOTrPaMMy ISl SJCKTPOHHBIX BBIYMCIMTEIBHBIX MAIMH, KOTOpas MpeJHa3HaAuYCHA s
MOWICKA, TPOCMOTpAa H TPHOOPETEHUS TMPOTrpaMM IS DJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAaIIHH,
MPUMEHSIEMBIX MOTPEOUTENSIMU C HCIOJIB30BAaHMEM TEXHUYECKH CJIOXKHBIX TOBAapoOB (Jajee - eAMHBIN
Mara3suH TPWIOKEHUH), W (YHKIMOHUPOBAHHE KOTOPOH OCYIIECTBISCTCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXKAaeMbIX (enepaqbHbIM OpPraHOM HCIOTHUTEIBHOW BIACTH, OCYIIECTBISIIOIINM
(GYHKIIUM 110 BBIPAa0OTKE W peayM3aliil TOCYJAapPCTBCHHON TIOJUTHKH W HOPMATHBHO-TIPABOBOMY
perynupoBanuio B cdepe HHPOPMAIMOHHBIX TeXHOJNOTUN. DenepalbHbIi OpraH HUCHOTHUTEIHHOU
BJIACTH, OCYIICCTBISIOMUN (YHKIIMH IO BBIPAOOTKE W pealM3allid TOCYJApPCTBCHHON TOJUTHKU H
HOPMAaTUBHO-TIPAaBOBOMY PETYJIHPOBaHUIO B chepe MHPOPMAIIMOHHBIX TEXHOJOTUH, TAaKXKe YTBEPKIAET
MepeueHb MPOTrpamMM ISl SJICKTPOHHBIX BBIYMCIIMTEIBHBIX MAIWH, pa3MEIIacMbIX B €IHHOM Mara3uHe
MIPUJIOKEHUH B 0053aTETLHOM TMOPSIJIKE.

(a63arn BBenneH denepanibHbIM 3aK0HOM 0T 14.07.2022 N 266-D3)
(m. 4.1 BBenen deaepanbHbiM 3aKoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecniu 3akoHaMu WM B yCTaHOBJIEHHOM MMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIe TpeOOBaHUS
K ToBapy (pabote, yciyre), mpoaaBel (UICIIOTHUTENh) 00s3aH MepeaaTh MOTPeOUTENI0 TOBap (BHIMOIHUTH
paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIHMI 3TUM TPEOOBAHUSM.
(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa M o06sA3aHHOCTM U3roToBUTENsA (MCNONMHUTENsA, npoaaBua) B
obnactn ycTtaHOBNEHUA CpoKa CIyXObl, CpoKa rogHoctu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAYCHHbIM Ui AJIUTEIBHOIO MCIIOJIB30BaHMs, W3TOTOBUTEINb
(MCTIONTHUTENh) BIIPAaBE yCTAaHABIMBATH CPOK CIYXKOBI - MEPUOJ, B TEYCHHE KOTOPOTO HM3TOTOBUTEIH
(ucriomHUTENH) 0053yeTCs 0OecneurnBaTh NOTPEOUTEIO0 BO3MOKHOCTh MCIIOIB30BaHMsI ToBapa (paboThl)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2024

10 HA3HAYEHHUIO U HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHbBIEC HEOCTATKH HA OCHOBAHUH MTYHKTA 6 CTaTbU
19 u nyHkTa 6 cratbu 29 HacTosmero 3akoHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroButens (MCHOJHUTEIL) O0S3aH YCTAHABIMBATh CPOK CIYXKOBI ToBapa (paboThI)
JUTUTEIHHOTO TOJIb30BaHUS, B TOM YHCIE KOMIUICKTYIOIIMX W3S (JeTaneid, y3JioB, arperartoB),
KOTOPBIE TI0 UCTEYCHUH OTPEICIICHHOTO TIEPHOJIa MOTYT MPEIICTABIISATh OMACHOCTD JUISl KH3HH, 3JI0POBbS
MOTPEOUTEIS, MPUINHSTH BPE €r0 UMYIIIECTBY HIIM OKPYKAOIIEH cpee.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpox cinyxObl ToBapa (paboThl) MOXKET HUCUHUCISTHCS €IWHUIIAMH BPEMEHHU, a TAaK)Ke€ HHBIMU
CIMHUIIAMUA H3MepeHHs (KWJIOMETpaMH, METpaMU W TMPOYUMH CIWHUIIAMHA HM3MEPEHHS HUCXOIs W3
(YHKIIMOHATTLHOTO Ha3HAYEHUS TOBapa (pe3ysibTaTa padoThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha ipoyKThl MATaHUs, TapPIOMEPHO-KOCMETHIECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOM
XUMHH U WHBIE MOA00HBIE TOBAPHI (PabOThl) U3rOTOBUTEND (MCIOJHUTENh) 0053aH yCTaHABIUBATH CPOK
TOAHOCTH - TIEPHOA, IO HWCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
WCIIOJIb30BAHUS 10 HA3HAYCHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilpomaxa ToBapa (BBIIIOJIHEHHWE PAOOTHI) MO MCTEYEHHHM YCTAHOBIEHHOTO CpPOKa TOJHOCTH, a
TaKke TOBapa (BBIMOJHEHUE PAOOTHI), HA KOTOPBIN JIOKEH ObITh YCTAaHOBJIEH CPOK T'OJIHOCTH, HO OH HE
YCTaHOBJIEH, 3aIPEIIAETCS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. MsroroButens (MCMOTHUTENb) BIpaBe YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUHHBIA CPOK -
MepuoJi, B TEUYCHUE KOTOPOrO B cCliydae OOHapy>KeHHs B ToBape (paboTe) HejocTaTka H3TOTOBUTEIH
(McTIONMHUTENB), MPOJABell, YIMOJTHOMOUYEHHAs OpraHU3alusl WM YIMOJIHOMOYEHHBIH WHIUBUAYATbHBIN
MpEeNPUHUMATEh, UMITOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTEINSI, YCTAaHOBIICHHBIC
cratbsiMu 18 1 29 Hacrosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

H3rotoBuTenb BIpaBe MPUHATH 00s13aTEILCTBO B OTHOILIIEHUH HEIOCTAaTKOB TOBapa, 0OHApYKEHHBIX
10 UCTEYCHUH YCTAaHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JIOMOJIHUTEIEHOE 0053aTENHCTRO).
(ab3am BBenen denepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

ConepkaHue  JTOMOJHUTEIBRHOTO  00s3aTENhCTBA  HM3TOTOBHTEINS, CPOK  JIEWCTBHS  TaKOTO
00s3aTeNbCTBA W TMOPSIOK  OCYIIECTBJICHHS TMOTpEOHWTENeM TMpaB IO TaKOMy 00S3aTelbCTBY
OTIPEIEISAIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAp TApPaHTHUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HponaBeu BIIpaB€ NPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, O6H3py>1(eHHI)IX 1o
HUCTCUCHUU TapaHTHfIHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIIEM (I[OHOJIHI/ITCJ'IBHOC O6$I3&TCJ'H>CTBO).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2024

Copneprkanue JOMOJTHUTEIBHOTO 0053aTeNLCTBA POIABIa, CPOK JEHCTBUS TAKOTO 00s3aTEIbCTBA U
MOPSIZIOK OCYIIECTBICHHUST MOTPEOUTENIEM IPaB IO TAKOMY O0S3aTEIbCTBY OMPEICISIOTCS TOTOBOPOM
MEXTy TOTPeOUTEIeM U TIPOAABIIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzroroBurens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKH TOBapa, OOHAPYKEHHBIE B
TE4YEHHUE CPOKa ACUCTBUS JOMOIHUTEIBHOTO 0053aTeNIbCTBA, B COOTBETCTBUU C a03alieM BTOPBIM IIyHKTa 6
crateu 18 HacTosIero 3akoHa, a MOCIe OKOHYAHUS CPOKa JICHCTBUS TOTMOJIHUTEIBHOTO 0053aTeNbCTBA -
B COOTBETCTBHUM C IIyHKTOM 5 cTraThk 19 HacTosmero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6GA3aHHOCTbL M3roToBUTENA ob6ecnevynTb BO3MOXHOCTb pPEMOHTa W
TeXHU4YecKoro obcnyxmBaHus ToBapa

HzroroButenb 00s13aH 00ECEYUTh BO3MOKHOCTH HCIIOJIB30BAHHS TOBapa B TEUEHUE €ro CpoKa
cIry>kObI. 111 5TOM 1€ M3rOTOBUTENh 00ECIIEYNBACT PEMOHT U TEXHHUYECKOE OOCITy)KMBaHHE TOBapa, a
TaKk)Ke BBIMYCK U MOCTaBKY B TOPrOBbIE W PEMOHTHBIE OpraHU3allMd B HEOOXOIMMBIX JJIS PEMOHTa U
TEXHUYECKOT0 00CTYKMBaHUSI 00bEME M aCCOPTUMEHTE 3allaCHBIX YaCcTeH B TCUCHUE CPOKa MIPOU3BOJICTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUECHUE CPOKA CIY>KOBI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JECATHU JIET CO JIHA NIepelau TOBapa MOTPEOUTEIIIO.

Cratba 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboThl, ycrnyru)

1. [loTpebuTens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciiyra) Ipu OOBIYHBIX YCIOBUSAX €0
UCMOJb30BAaHUs, XPaHEHHsI, TPAHCIOPTUPOBKM W YTWIM3alUuU Obl1 Oe3omaceH Ajs KU3HHU, 370pOBbS
MOTpeOUTENs, OKPYXKAIOIIEeH Cpefibl, a TaKkKe He MPUUYMHSII Bpe UMYILECTBY notpedurens. TpedoBaHus,
KOTOpbIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh ToBapa (paboThl, YCIYrW) sl KU3HU U 370POBBS
NOTpeOUTENs, OKpY)Kalolleld cpeibl, a TakkKe MPeJOTBpallleHHe MPUUYMHEHUs Bpela HUMYLIECTBY
noTpeOuTeNs, SBISAIOTCS 00s3aTeNbHBIMM M YCTAHABIMBAIOTCA 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
MOPSJIKE.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00sA3aH obecreunBaTh 0€30MacCHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJICHHOTO CPOKa CIIY>KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBUU € TyHKTOM | CTaThu 5 HacTosmero 3akoHa M3rOTOBUTENH (MCIIOJHUTENH) HE
yCTaHOBUJI Ha ToBap (paboTy) Cpok CiyxObl, OH 00s3aH obecneunTh 6e30macHOCTh ToBapa (paboThl) B
TEUEHHUE JICCATH JIET CO JHS mepenadu ToBapa (paboTel) moTpeduterto.

Bpen, npuunHEeHHBIN KU3HU, 3I0POBBIO WM UMYIIIECTBY MOTPEOUTENS BCICACTBUE HEOOeCTIeUeHUS
0e30macHOCTH TOBapa (paboThl), MOJJICKUT BO3MEIICHUIO B COOTBETCTBUHU CO CTaThei 14 HAcTOAIIETO
3akoHa.

3. Ecom s 6e30mMacHOCTH  HMCHOJNB30BaHUs ToBapa (paboThl, YCIyTrH), €ro XpaHeHWs,
TPAHCTIIOPTUPOBKU W YTUIIM3AIUU HEOOXOAMMO COONIONATh CIEIUANbHBIE MpaBuia (Jajuee - MpaBuiia),
M3rOTOBUTENb (MCHOJIHUTENh) 00s3aH yKa3aTh ATH IpaBWiIa B COMPOBOJUTENBHOM JOKYMEHTAlMU Ha
ToBap (paboTy, ycinyry), Ha STUKETKE, MAPKUPOBKOW WJIM MHBIM CIIOCOOOM, a mpojaBel] (MCTIOTHHUTEh)
00s13aH JJOBECTH 3TH MPABUJIA 0 CBEJICHUS MOTPEOUTEIIA.
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2024

4. Ecnu Ha TOBaphl (paboThI, YCIIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM IOPSJIKE YCTAaHOBIICHBI
o0si3aTenbHbIe TpeOOBaHMs, OOECIICUUBAIOIINE WX OE30MaCHOCTh ISl KHM3HH, 3J0POBbs MOTPEOUTEI,
OKpYKaroIlel cpeasl W MPeJOTBpAlICHHE MPUYMHEHUS BpeJa MMYIICCTBY MOTPeOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TpPeOOBAaHHMSM TOJUICKHT OOS3aTEILHOMY MOJITBEPKICHUIO B
MOPSIKE, IPETYCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMH aKTaMH.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercst mpojaxka ToBapa (BBIONTHEHHE pPabOTHI, OKa3aHHE YCIyTHd), B TOM YHCIE
HMITOPTHOTO ToBapa (paboThl, yciyru), 0e3 wuHbopMamuu 00 00513aTeIbHOM IOATBEPKICHHH €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

(m. 4 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4.1. He nomyckaercs mnpojaaxa ToBapa, B TOM YHCJIE HMIOPTHOTO TOBapa, COJEPIKAIIEro
nH(pOpMALIMIO, 332 pacIpOCTpaHEHHE KOTOPOH MpeaycCMOTpeHa aJMUHUCTPATUBHAS WJIM YTrOJOBHAA
OTBETCTBEHHOCT.

(m. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHOBIE€HO, 4YTO TMpU COOJIOJEHUU IOTPEOUTENEM YCTAHOBJIEHHBIX IPABHII
UCIIOJIb30BAHUS, XPAaHEHUS WM TPAHCHOPTUPOBKM ToBapa (padOThl) OH TNPUYUHSET WM MOXET
NPUYMHNATE BpEX JKU3HU, 370POBBI0 M MMYILECTBY IMOTPEOUTEINS, OKPYKAIOWIEH Cpeie, W3rOTOBUTEIh
(McnoNHUTENb, MPOAABEL) 00s3aH HE3aMeIUINTEIILHO MPUOCTAHOBHUTH €r0 MPOHM3BOICTBO (PEan3aluio)
710 YyCTpaHEHUs! MPUYHH BpPe/Ia, a B HEOOXOAUMBIX CIIydasiX MPUHITH MEPHI IO U3BATHIO €r0 U3 000poTa U
OT3bIBY OT OTpeOuTeNs (nmorpeduteneil).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOJIHUTENH) 00s3aH CHITh TaKOM
ToBap (paboTy, yciyry) ¢ mpousBojcTBa. [Ipy HEBBIMONHEHHH H3TOTOBHUTENEM (HCIOTHHUTENEM) 3TON
00s13aHHOCTH YIIOJITHOMOYECHHBIM (penepanbHblii OpraH UCIOJHHUTEIbHON BJIACTH MPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIYrM) C BHYTPEHHErO pbIHKa M (WJIH) OT MOTpeOUTENs WU
notpedutenei B mopsijike, yCTaHOBIEHHOM 3aKOHOJATENHCTBOM Poccuiickoit deaepanuu.

(B pen. DenepanbHbIx 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYMHEHHBIE MMOTPEOUTENIO B CBSI3U C OT3HIBOM TOBapa (paboThl, YCIyru), MOJJIEKAT
BO3MEIICHUIO N3TOTOBUTENEM (MCIIOJIHUTEIIEM) B TIOJIHOM 00BhEME.

6. Ytparun cuity. - @eaepanbhsbiil 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. paBo notpebutena Ha uHdopmauuo o6 usroroBuTene (UcnornHutene,
npoaasue) u o ToBapax (paboTax, ycnyrax)

1. I[TorpeGuTens BpaBe NOTpeOOBATH MPEJOCTABICHUS HEOOXOIUMON U IOCTOBEpHON HH(pOpMaIUU
00 uzrotoButesne (UCHOIHUTENE, TPOAABIIE), pEXKUME €ro paboThl U peaTru3yeMbIX UM ToBapax (paborax,
ycayrax).

2. VYkazaHHasg B NyHKTe | Hacrosimed cratbu HMHpOpMAIUsS B HArJISAHOW M JOCTYNMHOM (opme
JIOBOJIUTCSL 10 CBEACHHUS MOTpeOUTENeH MpH 3aKIIOYeHUH JO0rOBOPOB KYIUIM-TIPOJAKH M JOTOBOPOB O
BBITIOJTHEHUH Pa0OT (OKa3aHUU YCIYT) crioco0aMu, MPHUHATHIMU B OTAEIBHBIX chepax 0OCITyKHBAHUS
noTpeOuTeneii, Ha PyCCKOM SI3bIKE, a JIOTIOJIHUTENBHO, IO YCMOTPEHHIO M3TOTOBHUTENS (MCIOIHUTEINS,
MPOJIaBIla), HAa TOCYAAPCTBEHHBIX A3bIKaX CyObeKTOB Poccuiickoit deneparii M poaHBIX sS3bIKaX HAPOJIOB
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(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2024

Poccuiickoit ®enepanuu.

3. YromHOMOYEHHAas OpraHn3alys WM YIIOJTHOMOYCHHBIH WHIMBHIYJIHBIN TPEAPUHIMATEIH 10
TpeOoBaHUIO TOTpeOUTENsT 003aHBI MPEOCTABUTh TOJITBEPKICHIUE CBOMX MOJHOMOYHA, BBITCKAFOIINX
U3 3aKII0YEHHOT0 MU JIOTOBOPA C M3TOTOBUTENEM (TIPOAABILIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcdpopmauma o6 usrotoButTene (umcnonHutene, npopasue, Bnagenbue
arperartopa)
(B pen. denepanbhoro 3akona ot 29.07.2018 N 250-03)

1. srotoBuTeNh (MCIIOIHUTEID, TPOJABEI]) 00sI3aH JIOBECTH JIO CBEACHHUS MOTpeOuTENs GupMeHHOE
HauMEHOBaHHE (HAMMEHOBAaHWE) CBOEH OpraHu3allHd, MECTO €€ HaxXOXACHHs (aJpec) U pPexuM ee
pabotsl. [Ipogaser (MCIIOIHUTEINB) pa3MeNIaeT yKa3aHHY HH(OpPMAITIIO Ha BHIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCHOMHUTENb, NPOAABEl) - HWHAUBUIYAJIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPeOUTENI0 HMH(POPMALMIO O TOCYJAPCTBEHHOW pErucTpalud U HauMEHOBAHHUH
3apEerucTPUPOBABILETO €T0 OpraHa.

W3roroBurens (mpojasel]) o0s3aH JAOBECTU 10 CBEACHMs MOTpeOuTens GUpMEHHOE HAaUMEHOBAaHHE
(HaMMEHOBaHUE), MECTO HAXOXKIEHMs (aIpec) U pexuM padoThl YINOJIHOMOYEHHOW OpraHu3allid WU
YIIOJTHOMOYEHHOT'0 MHIMBUyaJIbHOTO IPEANIPUHUMATETIS.

(a63arn BBenneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHOMOuYeHHasi OpraHu3allysl Wi YIIOJTHOMOYEHHBI HHIWBUYaIbHBINA MPEeANPUHIMATEh B
ciydae oOpaieHus ToTpeOuTenss 00s3aHbl JIOBECTH JI0 €ro CcBelAeHus uHdopMmanui o cebe u
u3rotoButene (mpojasiie) (pupMeHHOE HaMMEHOBaHHME (HAaMMEHOBAHHE), MECTO HAaXOXJeHUs (aapec),
peXHM pabOThI, TOCYIAPCTBECHHBIA PETUCTPANMOHHBIA HOMEp 3aIllMCH O CO3JaHUH FOPHIUICCKOTO JIUIIA,
dbamMunnio, UMs, OTYECTBO (€clu MMeEeTcs), TOCYNapCTBEHHBIM PEruCcTPAlMOHHBI HOMEpP 3alHucu O
rOCy/IapCTBEHHOW pPEruCTpanuu (PU3UIEeCcKOro JIMIa B Ka4eCTBE WHJWBHYaTbHOTO MPEANPUHIMATEISN).
YnonHOMOYEHHAs] OpraHu3allvs WM YMOJIHOMOYEHHBIH WHAMBUAYAIbHBIN MpeINpUHAMATENb BIpPaBe
JIOBECTH IO CBEJICHHS MOTpeduTeNeil MHPOPMAIINIO 0 cede TIOCPEACTBOM €€ pa3MeIIeHUsT Ha CBOEM CalTe
B HMH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "MHTepHeT", uHbopManuioo 00 H3rOTOBUTENE
(MpoaBIie) MOCPEACTBOM pa3MENIeHHsT Ha CBOEM caiiTe B WH(OPMAIIMOHHO-TEIIEKOMMYHHKAIIHOHHOMH
CeTH "UuTepuer" CCBUIKH Ha CTpaHUILy caiita WU3TOTOBUTEIS (mponasia) B
nH(pOpPMAITMOHHO-TEIEKOMMYHUKAITMOHHOW  cetnn  "MHTepHer", coxmepxamiylo wuHdopmamuioo 00
U3roToBUTENE (TIPOJIABIIE).

(m. 1.1 BBenen @enepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JO CBEAEHUs MOTpedOuTeneil mHpopmanuioo o cedbe u
npojasue (ucnonHutene) (GpupMeHHOE HaMMEHOBaHME (HAaMMEHOBAHME), MECTO HaxXOXAEHMs (aapec),
pPEeXUM pabOThl, TOCYAAPCTBEHHBIA PETUCTPAIIMOHHBIN HOMEp 3allUCH O CO3JJaHUU IOPUIUYECKOro JIUIIA,
dbamMuinio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIJapCTBEHHBIM PErucTpallMOHHBIM HOMEp 3allucd O
rOCYJIapCTBEHHOH perucrpanuu (pu3nYecKoro Juia B Ka4eCTBE WHAUBUIYATbHOTO MPEANPUHUMATENS), a
Takke 00 MMeEIoIMXCs M3MEHEHUSX B YyKaszaHHOW uHpopmauuu. Bnagener, arperatopa JOBOIUT 110
cBeleHHs noTpeduTeneit nudopmarmio o cede 1 mpoaBIe (UCIOTHUTENE) OCPEICTBOM €€ Pa3MEeICHHs
Ha CBOMX caiiTe M (WJIM) CTpaHHUIIe caiiTa B MHGOPMAIIMOHHO-TEJIEKOMMYHUKAaIIMOHHON cetn "MHTepHeT".
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2024

Wudopmannio o mpoaaBue (UCIONHUTENE) BIIAJENEl] arperatopa BIpaBe HOBECTH JO CBEACHUS
norpeOuTeneil MOCPeACTBOM  pa3MeEIleHUs Ha CBOMX caiite u (Wiu) cTpaHule caidta B
MH(POPMALIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" CChUIKM Ha CalT mpojaBUa (MCIIOIHUTEIS)
B HH(OPMAIIMOHHO-TEJICKOMMYHHKAIMOHHOM ceTH "MHTepHeT".

(n. 1.2 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.3. IlpomaBen; (ucrogHUTENb) 00s3aH IMPENOCTaBUTh BIAJAEJbIy arperatopa U pa3MecTUTh Ha
CBOEM caiiTe B WH(POPMAIMOHHO-TEJICKOMMYHUKAMOHHOW cetn "MHTepHer" (IIpH €ro HaJlW4uM)
JOCTOBEpHYIO HMH(popManuio o cebe, ykazaHHyl0 B IyHKTe 1.2 Hacrosiueil cratbu. B cimyuae, eciu
UMEIOTCS M3MEHEHHS B TakoW HWH(OpPMAaLWHU, MpoAaBel (MCIOMHHUTENb) O0sf3aH B TEYCHHUE OIHOTO
paOouero AHA C MOMEHTAa BHECEHHMs B HE€ M3MEHEHUH COOOLIUTH BIIAJAEIbIYy arperatopa o0 3THX
U3MEHEHUAX M pa3MECTUTh UX Ha CBOEM caiiTeé B HH(OPMAaLMOHHO-TEJIEKOMMYHUKAIIMOHHON CETH
"NutepHer" (npu ero Hamuuuu). Bragenen arperaropa o0s3aH BHECTH 3T U3MEHEHMs B MH(MOPMALUIO O
npojaBie (MCIOJTHHUTENE) B TEYEHUE OJHOTO paboyero JHs, €ClIM pa3MelleHue yKa3aHHOH HH(opMaIuu
OCYLIECTBIsICTCS Ha caiiTe Biaaenblla arperaropa M (MiIM) €ro CTpaHulle caiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHeT".

(m. 1.3 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecnum BUJ J€ATENBHOCTH, OCYIIECTBISEMBIM H3rOTOBUTENIEM (MCIIOJIHUTENEM, I[POJABLIOM),
MOJUIEKUT JIMLEH3UPOBAHUIO M (MJIM) HCHOJHUTENb HMEET TIOCYAApCTBEHHYIO AaKKPEIUTALUIO, 10
CBEEHUS] TOTpEOUTENs IODKHA OBITH J0OBeleHA WHGPOpMAaNMs O BUJIC NEATEIHHOCTH W3TOTOBHTEIS
(ucronmHUTENS, NPOJAABLA), HOMEpE JHULEH3MM M (WJIM) HOMEpE CBHJIETENbCTBA O TIOCYIapCTBEHHOMH
aKKpeIUTall1, CPOKAX JAEUCTBUS YKA3aHHBIX JUIEH3UH U (WIN) CBUAETENBCTBA, a TaKKe HHPopMalus o0
opraHe, BbIJIaBIIEM yKa3aHHbIC JIUIEH3UIO U (UJIH) CBUIETENBCTBO.

(. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. adopmarus, nperycMOTpeHHass MyHKTaMU 1 ¥ 2 HacToAIIeH cTaThy, T0JIKHA OBIThH I0OBEJIEHA JI0
CBEICHUS MOTpeOuTENEN TakKe IPHU OCYIECTBICHUH TOPTOBIJIN, OBITOBOTO U MHBIX BUI0B 00CITYKUBaHUS
notpeOuTeneil BO BpeMEHHBIX MOMELICHUAX, Ha pMapKax, ¢ JOTKOB U B JPYTUX CIIydasiX, €ClId TOProBils,
ObBITOBOE M MHBIE BUIBl OOCIY)XMBaHMSI TOTPEOUTENEH OCYIIECTBISIIOTCS BHE IOCTOSHHOTO MecTa
HaXO0XKJICHUS MPOAaBLA (UCIIOTHUTEI).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. U3rotoBuTenb (MCHOTHUTENb, MPOJABEl]) 0053aH CBOCBPEMEHHO MPENOCTABIATH MOTPEOUTEIIO
HEOOXOIMMYI0 W JOCTOBEpHYIO HH(OpManui O ToBapax (paboTax, yciayrax), 0O0eCHeYHBAIOIIYIO
BO3MOXXHOCTh WX MPaBWIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepedeHb H
crocoObl ToBefieHUs1 MH(MOpMaIMu 0 ToTpeOuTens ycraHaBnuBaroTcs [IpaBurensctBoM Poccuiickoi
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JT0JKHA COAEPKaTh:

HAaUMEHOBAHME TEXHUYECKOTO pErjJaMeHTa WIM MHOE YCTAaHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit deaepannu 0 TEXHUYECKOM PETYIUPOBAHUU M CBUJCTEIBCTBYIOIEE 00 00s3aTeTbHOM
MOJITBEPXKIEHUN COOTBETCTBUS TOBapa 0003HAUCHHUE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeleHUSI 00 OCHOBHBIX IMOTPEOUTENIBCKUX CBOWCTBAX TOBApoB (paboT, yciayr), B OTHOLICHHUU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2024

MPOJYKTOB IMUTAHUSI CBEJCHHS O COCTaBe (B TOM YWCJIC HaMMEHOBAHHE HCIIONB30BAaHHBIX B MPOIECCE
W3TOTOBJICHUS IPOAYKTOB MUTAHUS MULIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX J100aBOK, HH(pOpMaLIUs
O HaJlW4YMd B  TPOAYKTaX  MHTAHUA  KOMIIOHCHTOB, TOJIYYCHHBIX C  [PUMECHECHHUEM
TFeHHO-MH)KEHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cly4ae, €CJIH COJAEpKaHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTABJIICT OoJiee JCBSATH JCCITHIX MPOICHTA), MUIICBON IIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBUAX MPUMEHEHUS U XPAaHEHUs MPOIYKTOB MUTAHUS, O CIOCO0AX H3TOTOBIICHUS
TOTOBBIX OO, Bece (0OBeMeE), JaTe W MECTe HM3TOTOBJICHHS W YMAKOBKH (pac(acoBKH) MPOIYKTOB
MUTaHUS, a TAK)KE CBEICHUS O MPOTUBOINOKA3aHUAX ISl UX MPUMEHEHUS IPU OTJCNIbHBIX 3a00JI€BaHUMX.
[Tepeuens ToBapoB (paboT, yciayr), HHGOpMAIUS 0 KOTOPBIX JOHKHA COACPkKATh MPOTUBOTIOKA3AHUS JIJIS
WX TpPUMEHEHHUs TpU OTIENbHBIX 3a0oneBaHusX, yrBepxkaaercs IlpaButensctBoM Poccuiickoii
denepauuu;

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IeHy B pyOJsIX W ycloBHS HpHOOpeTeHus: ToBapoB (padoT, yCiIyr), B TOM YHCJIE NpPHU OIJiaTe
TOBapoB (paboT, yCIIyr) yepe3 OIpeAeTCHHOE BpeMs IOCIe HX Iepenadd (BBIMOIHEHUS, OKa3aHH)
NOTPEOUTENI0, TOJHYI0 CyMMYy, IMOJJICKAIIYIO BBIIJIATEe MOTpeOuTeneM, W rpaduK IOTAlIeHUs STOH
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTHHHBINA CPOK, €CJIH OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ImpaBujia U yCJIOBHUA Bq)(beKTI/IBHOFO 1 0€30MIacHOI0 HCIOJIB30BAHUS TOBApoOB (pa60T, y'CJ'IyT);

nH(popMaLnio 00 FHEpreTuieckoi 3(pPEeKTUBHOCTH TOBAPOB, B OTHOIIIEHUH KOTOPBIX TpeOOBaHUE O
HINYMU TaKOM MH(OPMAIIUH OIPEIeIEHO B COOTBETCTBUM C 3aKOHO/IATEILCTBOM 00 3HEprocOepekxeHun
1 O MOBBILLIEHUH dHEPreTu4eckor 3 (HPEeKTUBHOCTH;

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJTH CPOK TOJTHOCTH TOBApOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUM C HACTOSIIIM
3aKO0HOM, a TaKXe CBEJACHUS O HEOOXOIMMBIX JEHCTBHIX MOTPEOUTENS 110 UCTEUEHUU YKa3aHHBIX CPOKOB
1 BO3MO>KHBIX ITOCJIEJICTBUSX ITPH HEBBIIIOJIHEHUH TAKUX JEHCTBHI, €Cu ToBaphl (pabOThI) O UCTEYEHUN
yKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH ISl KM3HU, 37J0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTAaHOBATCA HCHPUTOAHBIMU [JIA WCIIOJb30BaHUA 110 HA3HAYCHUIO,

aapec (MeCTO HaxoXJaeHHus), (QUPMEHHOE HaMMEHOBaHME (HAUMEHOBAHME) W3TOTOBHUTEIN
(ucrionHMTENS, MPOJAABIA), YIOJIHOMOYEHHOW OpraHM3aluy WIH YIOJHOMOYEHHOTO WHAMBHAYabHOTO
NpeaNpUHIMATEINS, UMIIOPTEPA;
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopMmanuio 00 00s3aTeNIbHOM TOATBEPXKACHUU COOTBETCTBHsSI TOBapoB (pabot, yciyr),
YKa3aHHBIX B IYHKTE 4 CTaTbU 7 HACTOAILErO 3aKOHA;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMAaLIKIO O MpaBUiIax MPOAaKd TOBAPOB (BBIMOJIHEHUS pabOT, OKa3aHUs yCiyr);

yKa3aHWe Ha KOHKPETHOE JIUIO0, KOTOpoe OyIeT BBINONHATH paboTy (OKas3pIBaTh YCIyTy), U
WH(pOpPMAIIHIO O HEM, €CJTH 3TO UMEET 3HaUeHUE, UCXOIs U3 XapakTepa padoTsl (YCIyrn);
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(ab3an BBeneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

yKa3aHHE Ha HCIIOJIb30BaHHe (POHOTpaMM MPHU OKa3aHWUU PA3BICKATEIbHBIX YCIYT HCIOIHUTEISIMU
MY3BIKQIBHBIX TPOU3BEICHUN.
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii moTtpedutesnieM ToBap ObLTI B YHNOTPEOJCHWH WIM B HEM YCTPAHSICS
HEJIOCTATOK (HEIOCTaTKH), HOTPEOUTENIO JOJKHA OBITh ITpeaocTaBiIeHa HHpopMaIus 00 3ToM.

3. Mudopmamnusi, npeayCMOTpEHHAsT ITYHKTOM 2 HACTOSIIEH CTaTbH, NOBOJUTCA /O CBEIACHUS
notpeOuTeneil B TEXHUYECKOM JOKYMEHTAlluH, NpuiaraeMo K ToBapaMm (paboTram, yciyram), Ha
ATHKETKAaX, MAapKHPOBKOW WM HWHBIM CIIOCOOOM, NMPHHSTHIM JJISi OTACIBHBIX BHIOB TOBapoB (pador,
yeayr). MHdopmanuss o0 006s3aTeIbHOM IOATBEPXKAECHUU COOTBETCTBUS TOBApOB IPEJCTaBISAETCA B
NOpsAJIKE U crocobaMM, KOTOpBIE YCTAaHOBJIEHBI 3akoHoAaTenbcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM peryJMpOBaHUM, U BKJIIOUACT B ce0sl CBEACHUS O HOMEpE JOKYMEHTA, MOATBEPKIAIOIETrO
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSA U 00 OpraHu3aluu, €ro BbIJaBIICH.

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03arr yrpatui cuity. - @eaepanbubiit 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Pexxum paboTbl npoaaBsua (MCNOSHUTENS)

1. Pesxxum paboThl TOCYAapCTBEHHBIX, MyHUIIMTIAIBHBIX OPTaHU3aIlui TOPTOBIIN, OBITOBOTO M MHBIX
BUJIOB OOCITY)KMBAaHUS TMOTPEOHUTENEH YCTaHABIMBAETCA IO PEIICHHWI0O COOTBETCTBEHHO OPraHoB
WCIIOTHUTENILHOU BIIacTH cyOhekToB Poccuiickoit denepariny 1 opraHOB MECTHOTO CaMOYIIPaBIICHUS.

2. PexxuM paOoThl OpraHu3alui, OCYIECTBIISIONINX AEATEILHOCTh B c(epax TOProBoro, OLITOBOIO
U UHBIX BUJOB OOCITYXKUBaHUS MOTpeOUTENECH U HE yKa3aHHBIX B MyHKTE | HACTOSIIEH CTaThbU, a TaKXKe
VHJUBHUYaJIbHBIX IIPEANPUHUMATEIIECH YCTAHABIMBAETCSA UMU CAMOCTOSTENBHO.

3. Pexxum paboTel mpopaBia (MCIOTHUTENS) JOBOAUTCS A0 CBEJIEHUS MOTpeOuTeNed W JOIKEH
COOTBETCTBOBATH YCTAHOBIECHHOMY.

Ctatbs 12. OTBeTCTBEHHOCTb U3roTOBUTENA (MCNONHUTENA, npoAdaBua, Bnagensua
arperaTtopa) 3a HeHagnexaulyr nHcgopmauumio o ToBape (pa6oTe, ycnyre)
(B pen. deaepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecnmu morpeburento He MpenocTaBlieHAa BO3MOXKHOCTh HE3aMEUIUTENBHO TMONYYUTh MIpU
3aKJIIOYEHUN JOTOBOpa MHGpOpMaIuio o ToBape (pabote, yciyre), oH BIpaBe MOTpeOOBaTh OT MPOJIaBIia
(ucmoHUTENS) BO3MEIICHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIIOUeHUS
JIOTOBOpA, a €CJIH JOTOBOP 3aKJIFOUEH, B Pa3yMHBIH CPOK OTKa3aThCS OT €ro MCIOJHEHUS M MOTPeOOBaTh
BO3BpaTa YIUTAu€HHOM 32 TOBap CYMMBI M BOSMEIIEHUS APYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIIONHEHUs I0TOBOpa MOTpeOUTeNbh 00s3aH BO3BPATUThH TOBAp (PE3yNbTaT padoTHI,
YCIIYTH, €CJIH 5TO BO3MOXKHO I10 UX XapaKTepy) Mpo1aBiy (MCIIOJHUTEIIO).
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

www.consultant.ru Crpanuvua 13 u3 47
HageXHasa NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=14.08.2024&dst=100034&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=468390&date=14.08.2024&dst=100617&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=14.08.2024&dst=100034&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=373622&date=14.08.2024&dst=100059&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=14.08.2024&dst=100037&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=14.08.2024&dst=100056&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=14.08.2024&dst=100057&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=14.08.2024&dst=100059&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=14.08.2024&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=14.08.2024&dst=100083&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=14.08.2024&dst=100061&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=14.08.2024&dst=100062&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=14.08.2024&dst=100039&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2024

2. llpomaBen (MCHONHUTENB), HE IMPENOCTABUBIIMM IOKYNATENI0 IIOJHOM W JIOCTOBEPHOMU
nHpopManuu o ToBape (paboTte, yciayre), HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO TTyHKTamMu 1 - 4
crarbu 18 mnm nmyHkrom 1 crateu 29 Hacrosiiero 3akoHa, 3a HEJIOCTaTKH ToBapa (paboTbl, YCIYIH),
BO3HUKIIIKE TI0CIIE €ro NepeJadn NoTPeOUTENI0 BCISACTBUE OTCYTCTBUS Yy HEro Takoi MH(pOpMaIum.

(1. 2 BBereH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bmanemen arperaropa, NpeIOCTaBUBIIMK IOTPEOMTENIO HEIOCTOBEPHYIO WIIM HEMOJIHYIO
uHpopManuio o ToBape (yciayre) Wi NpojaBle (MCHOJTHHUTENE), HA OCHOBAHUU KOTOPOH MOTpeduTenem
ObLT 3aKIIOYEH JOTOBOP KYIUIM-TIPOJAXKH (IOTOBOP BO3ME3IHOTO OKa3aHHs YCIYr) C IPOJAaBIIOM
(UcToNTHUTENIeM), HECEeT OTBETCTBEHHOCTh 32 YOBITKH, NPUYUHCHHBIE IOTPEOUTEII0 BCICICTBHE
NPEIOCTABICHUS MY TaKOi HHPOPMAIHH.

Ecin nHOE HE MNpeayCMOTPEHO COTJIAIIEHHEM MEXAy BiaJeiblieM arperaropa u IpoAaBLOM
(ucronHMUTENIEM) WJIM HE BBITEKaeT U3 CYIIECTBA OTHOIICHUNW MEXIy HHMH, OTBETCTBEHHOCTH 3a
WCTIOJIHEHUE JIOTOBOPA, 3aKIIOYEHHOT0 MOTPEOUTENIeM C MPOAaBLIOM (UCIIOJIHHUTENEM) Ha OCHOBAHUHU
MPEIOCTaBIIEHHON BiaJenblleM arperaropa wuH(opmanmuu o ToBape (ycliyre) WIH MPOAABIIE
(ucnosHUTENE), @ TaKXKE 3a COONIIOACHHUE IMpaB MOTPeOUTENCH, HApYIIEHHBIX B PE3yJbTaTe Nepenaydu
noTpeduTeNnto ToBapa (yCIyrn) HEHaAJeKallero KadecTBa MU OOMEHa HEMpPOIOBOJIBCTBEHHOT'O TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET NMpoiaBell (UCIIOTHUTEND).

Brnanenen arperatopa He HECET OTBETCTBCHHOCTh 3a YOBITKH, NPHYUHEHHBIC IOTPEOUTEIIO
BCJICJICTBHE IPEIOCTABICHUSI €My HEJIOCTOBEPHOW WM HEMOJHOW MH(popManuu o ToBape (yciyre), B
cllydae, eclii BIIaJeNiell arperaropa He W3MeHsieT MHGopMaIuio o ToBape (yciyre), MperoCTaBICHHYIO
NpoaaBIOM (UCIIONIHUTENIEM) ¥ COJIEp)KAIIyIoCs B TPEUIOKEHWH O 3aKIIOUEHHH  JO0roBopa
KYIUTH-TIPOJIaXKH (IOTOBOPa BO3ME3HOTO OKa3aHUs yCIYT).

(. 2.1 BBegeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IlotpeOuTens BHpaBe NMperbsIBUTh TpeOOBAaHUE K BIIAJAEIBILYy arperaropa o BO3BpaTe CyMMBbI
MIPOM3BEACHHON UM NpeIBapUTENbHON ormaTel ToBapa (ycnyru). Brianenen arperaropa BoO3Bpaliaer
CyMMY IOJIyY€HHOH UM IpelBapUTEIbHOM OIulaThl TOBapa (yCIyrd) B TE€UEHHE AECATH KaJleHIApHBIX
THEH Cco JHS TNpPeNbsBICHUS NOTpPeOUTENEeM TaKoro TpeOOBaHMUS NpPU OJHOBPEMEHHOM HATWYHMU
CIIENYIOIINX YCIIOBUM:

ToBap (ycnyra), B OTHOIIEHHWH KOTOPOro IOTPEOUTENIeM BHECEHA IpeaBapHUTeNbHas OIllaTa Ha
0aHKOBCKHUH CUeT Bia/ieNblia arperaropa, He nepeaaH NoTpeOUTENIo B CPOK (YCiIyra He OKazaHa B CPOK);

MOTpeOUTENs HANpPaBWJI MPOJAABIYy (MCIOJHUTEN0) yBEAOMIIEHHE 00 OTKa3e OT WCIOTHEHUS
JI0TOBOpa KYIUTU-TIPOJaKH (JOroBOpa BO3ME3IHOIO OKa3aHMs YCIIYT) B CBA3HM C HApyLUIEHUEM IMPOAABIIOM
(ucnionHuTENEM) 0053aTENLCTBA NIEPENATh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsny c¢ TpeboBanmeM O BO3Bpare CyMMBI TpeABAapUTEIbHONW OIUIaThl ToBapa (yCIyrH)
MOTPEOUTENh ~ HANpPaBIIIeT  BIQJACTBIly arperatopa MOJATBEP)KJICHHUE  HANpPABICHUS  IPOJABILY
(MCTIONMHUTENIO) YBEJOMJIEHUS OO0 OTKa3e OT HCIOJIHEHHs] JO0roBOopa KYIUTU-TIPOJaKku (J0roBopa
BO3ME3THOTO OKA3aHHS YCIYT).

Eciu wHOE HE TpPeayCMOTPEHO YCIOBHUSMH IOJH30BATENbCKOTO WM HMHOTO COTJIAIICHHS
MoTpeOUTeNss ¢ BIAACIBIIEM arperaropa, yBEAOMJICHHE MpOAaBIly (MCHOJHUTEN0) 00 OTKaze OoT
WCIIOJTHEHUST JIOTOBOpA KYIUIM-TIPOJAXXH (JOrOBOpa BO3ME3AHOTO OKAa3aHUS YCIYT) MOXKET OBITh
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HaIIPaBJICHO BJIAJIEIIbIlYy arperaTopa, KOTOpblil 00513aH HAPaBUTh €ro MPoJaBLy (MCIOIHUTEIIO).
(. 2.2 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B IIyHKTE 2.2 HacCTOSIILEN CTaThH, BiaJelel] arperaropa BIpaBe 0TKa3aTh
HOTPEOUTENI0 B BO3BpaTe CYMMbl MpEABAPUTENbHON OIUIaThl TOBapa (yClIyru) HOpHU IOIYYEHUH OT
npoaaBua (MCIOJHUTENS) MOJATBEPKACHUS NPUHATHA MOTpeOuTeNneM ToBapa (OKa3aHUS YCIYTH) TpU
YCIIOBHMH, YTO KOIIMS TAKOI'O MOATBEPKACHUS OblIa HAllpaBJieHa BIIAJIENbLEM arperaropa noTpeouTeto B
TEYEHHE JIECATU KAJIECHJAPHBIX JHEW CO JIHS MOIY4YEeHMsI BIaJeIblEM arperaropa TpeOoBaHUs O BO3BpaTe
CYMMBI IpEIBApUTEIbHON oOmuIaThl ToBapa (yciayru). B ciydae Hecorsmacuss mnorpedutens c
IIPE/ICTABICHHBIMU BJIQJIENIBLIEM arperatopa J10Ka3aTeabCTBAMHU IPUHATHS IOTpEOUTENEM ToBapa
(oxazaHust yciyru) moTpeduTens BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOM3BEIEHHOH UM
MpeABAPUTEIILHON OIUIaThl TOBapa (YCIYrH) B CyJ€OHOM MOPSIIKE.

(m. 2.3 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuynMHEHWUM BpeAa >KU3HHU, 3JI0POBBI0 W HMYIIECTBY TMOTPEOUTENSI BCICACTBUE
HEMpPEeIOCTaBICHUSI My TOJHOW U JOCTOBEpHON MH(pOopManuu o ToBape (pabote, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEIICHUS TAKOT'O Bpeja B MOPSAKE, MPEIyCMOTPEHHOM CTaThel 14 HacTosAIero
3aKkoHa, B TOM UYHCJIE€ TMOJHOTO BO3MEIIECHUS YOBITKOB, MPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HAXOJSIIMMCS B COOCTBEHHOCTH (BJIQJICHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUH TpeOOBaHUI TMOTPEOUTENE O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HE/IOCTOBEPHOM WJIM HEJOCTAaTOYHO IMOJIHOM MHQopmanueil o ToBape (pabore, yciayre), HEOOXOIUMO
WCXOJUTh W3 TPEANOIOKEHUS 00 OTCYTCTBHHM y MOTPEOUTENS CIEIUAIBHBIX MMO3HAHWN O CBOMCTBAax U
XapaKTepUCTHKax ToBapa (paboTbl, yCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (McnonHuTens, npoaasBua,
YMNOJTHOMOYEHHOW opraHusauuu nnun YNOSIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpeduTeneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB MOTpeOUTENIel N3rOTOBUTENb (UCIOIHUTENb, MPOJaBell, YIOIHOMOYEHHas
OpraHM3alys WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIH MpeNNpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTD, ITPEYCMOTPEHHYIO 3aKOHOM HJIU JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu nHOE He YCTAaHOBIEHO 3aKOHOM, YOBITKH, NpPUYMHEHHBIE IOTPEOUTEN0, MOJUIeKAT
BO3MEIIICHHIO B TTOJTHOW CyMME CBEPX HEYCTOWKH (TI€HH), YCTAHOBJICHHOW 3aKOHOM HJIM JIOTOBOPOM.
(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

3. VYmnara HeycTo¥iku (TI€HHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIS
(ucrionHMUTENS, MPOJABLA, YINOJIHOMOUYEHHYIO OPraHU3aLMI0 WU YHOJHOMOYEHHOIO HWHIUBUAYAIBHOIO
MpeaNpUHUMATENS, UMIIOPTEPA) OT HUCIIOJIHEHUS BO3JI0KEHHBIX Ha HETro 00s3aTeNbCTB B HAType Iepes
noTpeduTeneMm.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. UzroroBuTenb (MCIONHUTEND, IIPOAABELL, YIIOJIHOMOUYEHHAs! OpraHU3alysl NN YIIOJTHOMOYEHHbII
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UHJUBUAYAJIbHBIN IPEeIIPUHUMATENb, UMIIOPTEP) OCBOO0XKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE
00513aTeNIbCTB MM 332 HEHAAJIeXKAlllee HMCIOJIHEHHE O00S3aTeNbCTB, €CIIU JIOKAXKET, YTO HEUCIOJIHEHUE
00s13aTeNbCTB MM MX HEHAJJIEXkallee HCIIOJIHCHUE HMPOU30IIO0 BCISACTBUE HENPEOAOTUMON CHIIbI, a

TaK)Ke 110 MHBIM OCHOBAHHSM, ITPETyCMOTPEHHBIM 3aKOHOM.
(B pen. deaepasibHbIX 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpebGoBanusi moTpedbuTeNns 00 yruiatre HEYCTOWKM (TeHH), MPEayCMOTPEHHON 3aKOHOM WIH
JOTOBOPOM, TIOJIEKAT YIOBJIETBOPEHHUIO H3TOTOBUTEIIEM (MCIIOIHUTEIIEM, IPOJABIIOM, YIOTHOMOYEHHOM
OpraHu3anyeii WIM YHNOJHOMOYCHHBIM HWHAMBHUIYAIBHBIM NpPEANPUHUMATEIEM, HWMIOPTEPOM) B
J0OPOBOJIBHOM TIOPSITIKE.

(B pen. deaepanbhbix 3aKk0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

6. Ilpu ynoOBIETBOPEHHWH CYAOM TpPEOOBaHMI TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBACT C M3rOTOBUTENS (MCIOJHUTENS, MPOJABIA, YIIOJHOMOYCHHOH OpraHu3alu MU
VIIOJJHOMOYECHHOTO  WHJMBHIYaJbHOTO MPEINPUHUMATENS, HMIIOpPTEpa) 3a HECOOJIOJICHUE B
JTOOPOBOJIBHOM TIOPSIIKE YIIOBJICTBOPEHHs TpeOoBaHUMU moTpeOuTens mrtpad B pa3Mepe NATHACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKICHHOU CY/IOM B TIOJIb3Y MOTPEOUTEIS.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecin ¢ 3asBiieHHeM B 3alIUTy IpaB MOTPEOWTENs BBICTYMAIOT OOIICCTBEHHBIE OOBCIMHCHUS
notpeduTeneil (Mx accolyanuu, Cor3bl) WM OpraHbl MECTHOTO CAMOYIIPABICHMSI, MATHAECAT IPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTCs] yKa3aHHBIM OOBbEIUHEHUSAM (MX aCCOLHMAIMAM, COI03aM)
WA OpraHaMm.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCrneacTteue
HepocCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuyMHEHHBIH JKU3HHU, 370POBbI0 WJIM MMYIIECTBY NOTPEOUTENS BCJEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM UHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyTrH),
MOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIIEHHS Bpela, IPUUYNHEHHOTO BCIEACTBHE HEJOCTATKOB TOBapa (paboThl,
YCIIYTH), TPU3HAETCS 3a JIIOOBIM MOTEPIEBIIUM HE3aBUCUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOIICHHUSX C MPOJABIOM (MCIIOTHUTENEM) HIIU HET.

3. Bpen, npuynHEeHHBIHN KU3HU, 3JOPOBBIO WM UMYIIECTBY MOTPEOUTENS, OIJIEKUT BOZMELIEHUIO,
€CITU BpeJl MPUYMHEH B TEUYCHHE YCTAaHOBJICHHOTO CPOKa CIIY:KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu Ha TtoBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIIEH B COOTBETCTBHM C MyHKTamu 2, 4
CTaThU 5 HACTOALIET0 3aKOHAa CPOK CIYXKObl MM CPOK TOAHOCTH, HO OH HE YCTAaHOBIEH, JUOO
OTpeOUTENI0 He Oblila MPeI0CTaBlIeHa MOJIHAS U I0CTOBEpHAasi MH(GOpMaLUs O CPOKE CITY:KOBI MITU CPOKE
TOAHOCTH, OO MOTpeOUTENs HEe ObUI MPOMH(POPMUPOBAH O HEOOXOAMMBIX NEHCTBHUAX MO HCTEYEHUHU
CpOKa CITy)KOBI HJIM CPOKa TOJHOCTH W BO3MOXHBIX ITOCIIEICTBUSX IPH HEBBIMOJIHEHUH YKa3aHHBIX
neiicTBui, 100 TOBap (pe3yabTaT pabOThl) MO UCTEYEHHUU 3TUX CPOKOB MPEACTABISIET OMAcCHOCTb JJIS
KW3HH U 37I0POBbSI, BPE/I MOJICKUT BO3ZMEIICHUIO HE3aBHCUMO OT BPEMEHH €T0 MPHIUHECHHS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU C TyHKTOM | CTaThu 5 HacToOsMmero 3aKkoHa U3rOTOBUTENh (MCIIOJHUTEND) HE
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YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIyXObI, Bpe/] MOUIEKUT BOSMEILICHHUIO B CIIy4ae €ro NPUUNHEHUS B
TEYEHHE JIECATH JIET CO JHSI Mepeaayu Toapa (paboThl) HOTpeOUTENIO, a €CIIH JIeHb Nepeadyn yCTaHOBUTh
HEBO3MOXKHO, C 1aThl U3TOTOBJICHHS TOBapa (OKOHYAHUS BBIITOJTHEHHUS PaOOTHI).

Bpen, npuunHeHHBIN BCIIECTBHE HEIOCTATKOB TOBapa, MOJJICKUT BO3MEILEHUIO IMPOAABIOM WU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBIIIETO.

Bpez[, HpI/I‘{I/IHeHHHﬁ BCJICACTBHUE HEAOCTATKOB pa6OTI)I WX YCIYId, IOMJICKUT BO3SMCEIICHHUIO
HUCIIOJTHUTCIICEM.

4. I3roTOBUTEIb (I/ICHOJ'IHI/ITCJIB) HECCT OTBCTCTBCHHOCTD 3a BPCA, HpI/I‘II/IHeHHHﬁ JKU3HU, 300POBBIO
WM UMYLICCTBY HOTpC6I/ITCJI$I B CBA3H C HUCIIOJIB30BAHHUEM MATCpHaIOB, 060py11013aHI/1$1, HHCTPYMCHTOB U
HHBIX CpPCACTB, HeO6XOI[I/IMBIX AJIs1 IIPOU3BOACTBA TOBApPOB (BBIHOJ'IH@HI/IFI pa60T, OKa3aHUus ycnyr),
HE3aBUCUMO OT TOT'O, MMO3BOJIAI YPOBCHL HAYYHBIX U TCXHUYCCKUX 3HAHUI BBIIBUTH UX 0COOBIE CBOMCTBA
HUJIn HET.

5. UsroroButenp (MCIOJHUTEIND, MPOJIABEL]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CIIU JIOKAXKET,
YTO Bpe] IPUYUHEH BCJICICTBUE HEMPEOJOTUMON CHIIBI WM HAPYIICHUS MOTPEOUTENIEM YCTaHOBICHHBIX
MIPaBUJI UCIIOJI30BAHUS, XPAaHEHUS WX TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

Cratbsa 15. KomneHcaumsa mopanbHOro Bpeaa

MopanbpHblli  Bpel, NPUYMHCHHBIM MOTPEOUTENI0 BCIEACTBUE HAPYIICHUS HW3TOTOBUTEICM
(McnosTHUTETIEM, POJABIIOM, YIIOJTHOMOYEHHOM OpraHu3almei HIIH YIIOJTHOMOYEHHBIM
WHIUBUIYTBHBIM TPEANPUHAMATEIEM, UMIIOPTEPOM) TIPaB MOTPEOUTEISI, TPETYCMOTPCHHBIX 3aKOHAMH
1 TpaBoBbIMH akTamu Poccuiickoit denepanuu, peryaupyroNMME OTHOIEHUS B 00JIaCTH 3alUTHI MPaB
nmoTpeduTenel, MOMICKUT KOMIICHCAIIMM MPUYMHUTEIEM Bpela NpH HAIWMYWK €ro BHWHBIL. Pa3mep
KOMITIEHCAIIMM MOpPAJbHOTO Bpela OMpelnesseTcss CyAOM U He 3aBUCUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. deaepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHGHCaHI/ISI MOpPaJIBHOTO Bp€aa OCYHICCTBIACTCA HE3ABUCUMO OT BO3MCUHICHUA UMYIICCTBECHHOI'O
Bpcla U IMOHCCCHHBIX HOTpe6I/ITCJ'ICM Y6BITKOB.

CraTtba 16. Hegonyctumbie ycnoBusa goroBopa, ywemnsilowme npasa norpedourens,
3anpeTbl M 00A3aHHOCTW, Hanaraemble Ha npoaaBua (MCNOMHUTENA, Bnagenbua
arperartopa)

(B pea. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HenomycTuMbIMH yCIOBUSIMH JOTOBOpA, VYIIEMJISIOUIMMH IIpaBa MOTPEOUTENs, SBISIOTCS
yCIIOBUS, KOTOpBIE HapylIalOT IPaBHJIA, YCTAaHOBJIEHHBIE MEKIYHApOJHBIMH J0oroBopaMu Poccuiickoit
denepanny, HACTOSANMM 3aKOHOM, 3aKOHAMH W INPUHUMAEMBIMHM B COOTBETCTBUHM C HHUMH HHBIMU
HOpPMAaTHBHBIMU IIPaBOBBIMU akTamu Poccuiickoit deneparum, peryaupyomuMi OTHOIIEHUS B 00JIacTi
3alUThHl NpaB notpedureneid. HenomycTuMele ycioBHsl TOroBopa, yHIEMISIOLIME MIpaBa MOTpeOUTE,
HUYTOXHBI.

Ecnu BrIIIOUEHUE B 1OTOBOP YCIOBHH, YIIEMIISIONUUX MpaBa MOTPEOUTENS, MOBJIEKIO NMPUIMHEHNE
YOBITKOB TOTPEOUTENIO, OHU TIOJUICKAT BO3MEIICHUIO MPOJABIOM (HM3TOTOBUTENIEM, HUCIIOTHUTEIEM,
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UMIIOPTEPOM, BIQJICIBIEM arperaropa) B MOJHOM 00bEME B COOTBETCTBUU CO cTaThell 13 Hacrosmiero
3akoHa.

TpebGoBanre OTpeOUTENSI O BOZMEIICHUH YOBITKOB MOJJICKUT YAOBIECTBOPEHUIO B TEUCHHE JCCATU
JHEH CO JTHA €T0 NMPEIbsABICHUSA.

Koncynsrantlntoc: npumeqanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOIIME IEPEUCHb
HEOIYCTUMBIX YCIIOBUM JOrOBOpa, YIIEMISIIOIIMX IIpaBa IOTPEOMTENs, PACIPOCTPAHSIIOTCS Ha
OTHOLLIEHUS, BOZHUKIINE U3 PAaHEE 3aKJIFOUEHHBIX JI0TOBOPOB.

2. K HetomyCTUMBIM yCIIOBHSM JOTOBOPA, YIIEMIISIONINM IIpaBa MOTPEOUTENS, OTHOCSTCS:

1) ycnoBusl, KOTOpBIE MPEIOCTABIISIOT MPOJABIYY (M3TOTOBUTENIO, UCIIOJIHUTENIO, YIIOJIHOMOYEHHON
OpraHu3alyy WIK YIOJIHOMOYEHHOMY HHIWBHUIYAJIBHOMY HPENIPUHUMATENI0, UMIIOPTEPY, BIAIEIBILY
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHHUS O00s3aTeIbCTBA WIIM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBHI 00s3arenbcTBa (MpeaMeTa, MEeHbI, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeNneM
yCIOBHI), 3a HCKIIOYEHHEM CIy4aeB, €CJIM 3aKOHOM WM HMHBIM HOPMATHBHBIM IIPaBOBBIM AaKTOM
Poccuiickoit denepanuu npe1yCMOTPEHA BO3MOKHOCTD ITPEAOCTABIICHHS] I0OTOBOPOM TAKOTO IIPABA;

2) ycnoBHsl, KOTOpbIe OIPAaHUYMBAIOT MIPABO MOTPEOUTENS Ha CBOOOAHBIN BBIOOP TEPPUTOPUAIBHON
MOJICYIHOCTH CIIOPOB, IPEYCMOTPEHHBIN MMYHKTOM 2 cTaThu 17 HacTOAIIEero 3aKoHa;

3) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT I TOTpeduTens mrTpadHble CAaHKIMM WU UHBIC
00S13aHHOCTH, TPEMIATCTBYIOIIHE CBOOOJHOM peanu3alli MpaBa, YCTAHOBJICHHOTO CcTaThed 32
HAaCTOSIIETr0 3aKOHa;

4) YCJI0BUS, KOTOPBIC UCKIOYAKOT WJIH OrPpaHUYMUBAIOT OTBETCTBCHHOCTL ITpOJAaBHa (I/I3I‘0TOBI/IT€J'I$I,
HUCIIOJTHUTCIIA, YHOHHOMOquHOﬁ OopraHu3anuun nIn YIIOJITHOMOYC€HHOT'O HHAWBUAYAJIBHOT'O
npeaAnpuHUMareiisl, HMIIOPTEpa, BJIaACIbIa arperaTopa) 3a HCHCIIOJIHCHUC HWJIM HCHAJJICKAIICC
HCIIOJIHEHHUE 00s13aTENIbCTB I10 OCHOBAHUAM, HE IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycinoBusi, KOTOpble OOYCIOBIMBAIOT MPUOOpPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s3aTeNbHBIM NPUOOPETEHHEM HHBIX TOBapoB (paldoT, yciyr), B TOM YHCIE NpeayCMaTpHUBAarOT
00s13aTeIbHOE 3aKITI0OYEHNE HHBIX JOTOBOPOB, €CIIM HHOE HE TMPETyCMOTPEHO 3aKOHOM;

6) yClIOBHUS, KOTOpbhIE TPEIyCMAaTPUBAIOT BBIMIOJHEHUE MOIMOJHUTENBHBIX paboT (OKazaHue
JOTIOTHUTEIBHBIX YCIIYT) 3a IUIaTy 0€3 MOJydeHHsI COTJIaCHs TIOTPEOUTES;

7) ycinoBHs, KOTOpble OTpaHUYHMBAIOT YCTaHOBJIEHHOe cTaTheil 16.1 HacTosmero 3akoHa INpaBo
notpeduTens Ha BbIOOp crioco0a U GopMBbI OILIaTHl TOBApOB (padoT, yciyr);

8) ycnoBHs, KOTOpPBIE COAEpXKAT OCHOBAaHUS JIOCPOUYHOTO PACTOPKEHUS IOTOBOpa MO TPEeOOBaAHHIO
mpojaBia (WCTIONHUTENS, BIAQJAENbIla arperaropa), HE TMPEIyCMOTPEHHBIE 3aKOHOM WJIH HHBIM
HOPMAaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit deneparuu;

9) yciioBusi, KOTOpPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH;
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10) ycnoBus, KOTOpble OrpaHMYMBAIOT MpPaBO BbIOOpa BHIa TPeOOBaHMA, IMPEIyCMOTPEHHBIX
nyHKkToM | ctateu 18 u mynkToM | cratbu 29 HacTosIero 3akoHa, KOTOPbIE MOTYT OBITh MPEAbIBICHBI
IIpoJaBLy (M3rOTOBUTENIO, HCIIOJIHUTENII0, YIOJHOMOYEHHON OpraHu3aluyd WU YIOJIHOMOYEHHOMY
WHIUBUAYAIBHOMY TpEANPUHUMATEN0, HUMIIOPTEPY) MpH TNpoAake TOBAapoB (BBIIOJIHEHUU pPadoT,
OKa3aHUU YCIIYT) HEHaAJIeXKalllero KauyecTna;

11) ycnoBus, KOTOpbI€ YCTaHaBIUBAIOT OO0SA3aTENbHBIM OOCYAEOHBIM MOPSIAOK PAaCCMOTPEHHUS
CIIOpPOB, €CJIM TaKOM MOPSAJ0K HE IIPELYCMOTPEH 3aKOHOM;

12) YCIIOBUSL, KOTOPLIC YCTAHABJIUBAIOT IJIA HOTpe6I/ITeH${ 0053aHHOCTb IIO JOKa3bIBAHHIO
OIIPCACIICHHBIX 06CTO$IT€JII)CTB, 6p€M$I JOKa3bIBaAHHA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpC6I/IT€JI$I;

13) ycnoBus, KOTOpbIE OIPaHUYUBAIOT IOTPEOUTEINS B CPEACTBAX M CIIOCOOAX 3aIUThl HAPYLUIEHHBIX
pas;

14) ycioBus, KOTOpBIC CTAaBAT YAOBJICTBOPEHUE TPEOOBAHUH MOTPEOUTENICH B OTHOIICHUH TOBApPOB
(paboT, yciyr) ¢ HemoCTaTKaMH B 3aBUCHMOCTH OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTaTKaMHU TOBapOB

(pabor, yciyr);

15) uHBle YyCIOBHS, HapylIAIOUIME IPAaBUJIA, YCTAHOBJICHHBIE MEXAYHApPOIAHBIMU JIOTOBOpaMU
Poccuiickoit @enepanyy, HaACTOAIMM 3aKOHOM, 3aKOHAMHM M IIPUHMMAEMBIMH B COOTBETCTBUM C HUMH
MHBIMU HOPMAaTHMBHBIMH IIPABOBBIMM akTamu Poccuiickon denepanuu, peryaupyroliMU OTHOLICHUS B
00JIaCTH 3allUTHI IPaB MOTpeOUTENEH.

3. Ilpomasery (WCHOMHUTENb, BIAJENEI] arperaTopa) HE BIpaBE OTKA3bIBaTh B 3aKIIOUYCHHH,
UCIIOJHEHUH JIOTOBOpPA, HAIPABJICHHOIO0 HAa MPHOOpPETeHHE OJHUX TOBAapoOB (paboT, yCIiyr), Mo MpUYHUHE
OTKa3za NoTpedurenss B NPUOOPETEHHM HHBIX TOBapoB (pabotr, ycnyr). YOBITKH, NPUYMHEHHBIE
NOTpeOUTENI0 BCIEACTBUE HapyLIeHHs €ro ImnpaBa Ha CBOOOJHBIH BBIOOpP TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS TTPOJIABIIOM (MCITOJIHUTEIIEM, BIIAJIENIbIIEM arperaropa) B oJiHOM o0beMe.

3ampenaercsi y10BJIeTBOpeHHE TpeOoBaHUN MOTpeOuTeNnel B OTHOIIEHUH TOBAapOB (paboT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBHCHUMOCTH OT YCJIOBUM, HE CBSI3aHHBIX C HEJOCTaTKaMu TOBapoB (pador,

yeuyr).

3ampemaercss OTKa3 B 3aKJIOYEHHUU JIOTOBOPA M BO BHECEHUM W3MEHEHHMH B JOIOBOP B CiIydae
MIPaBOMEPHOI0 YKa3aHUsl MOTpeOUTeNeM Ha HEJOMYCTUMBIE YCIIOBHS JOrOBOpa, YIIEMISIONIME MpaBa
MOTpeOUTENs, B LEISIX UCKIIOYeHHs Takux ycioBui. I[Ipu npenbsiBienun norpedurenem TpeGoBaHUs 00
UCKJIIOYEHUH U3 JO0TroBOpa HEAONMYCTHUMBIX YCIOBHH JOTOBOpa, YHIEMISIONIMX IpaBa MOTpeOuTens,
yKa3aHHOE TpeOOBaHME MOMJICKUT PAaCCMOTPEHHUIO B TEUEHUE JECSATH JHEW CO JIHA €ro MpeabsSBICHUS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTENISE O Pe3ysIbTaTaX PACCMOTPEHUS U MPUHATOM MOTHBHUPOBAHHOM
PELIEHNH IO CYIIECTBY YKa3aHHOIO TpeOOBaHMUSI.

[Tponaser (MCIOTHUTENB, BIAACIEI] arperaropa) He BIpaBe 0e3 MOJYYeHHsl Coriacus moTpeduTens
BBITIOJTHSTH JIOTIOJTHUTEIbHBIE PaOOThI (OKa3bIBaTh JOMOJHUTENBHBIC YCIyru) 3a miaty. [loTpedurens
BIIpaBE OTKA3aThCS OT OIJIATHI TAaKUX paboT (yChyr), a e€ClM OHHM OIIaueHbl, BIpaBe MOTPeOOBaTh OT
npoJaBua (MCIOJIHUTENS, BIIaJIeblia arperaTopa) Bo3Bpara yIijladeHHONW CyMMBI.

Cornacue HOTpe6I/ITCJISI Ha BBIIMOJIHCHHUC AOIIOJHUTCIBHBIX pa60T (0Ka3aHI/Ie JOIMIOJIHUTCIIbHBIX
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[aTta coxpaHeHus: 14.08.2024

ycIIyT) 3a miaaty oGopMIsieTcsl MPOJaBIOM (MCIIOTHHUTENEM, BIAJIEIbIIEM arperaropa) B MUChMEHHOM
dbopMe, ecriu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH J0Ka3aTh HAJIMYME TAKOTO COTJIACHUS WM
OOCTOSITENIBCTBA, B CHJIy KOTOPOTO TaKOe€ corjlache He TpeOyeTcs, BO3jaraercs Ha MpoJaBla
(ucmonHUTEIS, BIIaJIeiblia arperaTropa).

4. IlpomaBeny (MCTOMHUTENb, BIAJENEI] arperaropa) HE BIpPaBe OTKa3bIBaTh NOTPEOUTENIO B
3aKIIIOYCHUH, UCTIOJIHEHUH, H3MCHEHUH WM PACTOPKEHUH JIOTOBOPA C MOTPEOUTENIEM B CBS3H C OTKAa30M
MOTPEOUTENST TPEJOCTABUTh TIEPCOHAIBLHBIC ITaHHBIC, 32 HCKIIOUEHUEM CIy4aeB, €CIU O0S3aHHOCTH
MPEJOCTABIICHUS] TAaKUX JAHHBIX MPEIyCMOTPEHa 3aKOHOJAaTelbcTBOM Poccuiickoit ®exepanuu wiu
HETOCPEJCTBEHHO CBSA3aHA C UCIOJHEHHUEM JIOTOBOPA C MOTPEOUTEIEM.

[Tpu npeabsBicHHH TOTpEeOUTEIEM TPeOOBAaHUS O MPEAOCTABICHHH WH(POPMALUU O KOHKPETHBIX
INIpUYrMHAax MW IIPABOBbBIX OCHOBAHUAX, OIIPCACIAIOINX HCBO3MOXHOCTL 3aKIIOYCHHA, HCIIOJIHCHUA,
W3MEHCHHS WM PACTOPXKEHHs JOrOBOpa 0e3 MPelOCTaBJICHUS MEPCOHAIBHBIX JIaHHBIX, B MHCbMEHHOMN
dopmMe (B TOM umcie B ¢opMe IICKTPOHHOTO JOKYMEHTa) IMpojaBell (MCIOJHUTENb, BIIAICIIEI]
arperatropa) JOJDKEH MPEJOCTaBUTh TaKyl WH(GOPMAIMIO B TEYCHUE CEMH JIHEH CO JTHS TPEIbSBICHHS
YKa3aHHOT'O TpeOOBaHUS.

[Tponaser (MCTIOHUTENB, BIAJIEINEI arperaropa) NpeaocTaBisieT HHGpopMaluio NoTpeOUTEeNo B TOM
dbopMe, B KOTOpPOH TPEIBSABICHO TpeOOBaHWE IMOTPEOUTENST O WPEIOCTaBICHUH WH(OpPMAIUUA O
KOHKPETHBIX MPHUYMHAX M TIPABOBBIX OCHOBAHUSX, OIPEIEISIONINX HEBO3MOXHOCTh 3aKJIIOUYEHUS,
WCIIOTHEHU S, I3BMEHEHHS WIM PACTOP>KEHHUSI I0roBopa 0€3 Mpe0CTaBIeHUs TEPCOHAIBHBIX JTAHHBIX, €CIIN
WHOE HE yKa3aHO B ’TOM TpeOOBaHUHU.

[Tpu npenbsaBieHun notpeduTeneM TpeOOBaHUS O MPEIOCTABIECHUU HHPOPMAIMN O KOHKPETHBIX
IpUYMHAX M IPABOBBIX OCHOBAaHHUAX, ONPEIEIAIOIIMX HEBO3MOKHOCTH 3aKI/IIOUECHMS, HCIIOJIHEHUS,
M3MEHEHHUs WM PacTOp>KEHUs JOroBopa 0€3 ImpeaoCTaBiIeHHs MEPCOHAIBHBIX JAHHBIX, B YCTHOU (opme
Takas MHPOpMaLUs 10JKHA ObITh MTPEeI0CTaBIeHa HE3aMeJIUTENBHO.

Cratba 16.1. ®opmbl U NOPAAOK onnaTtbl NMPU npoaaxe TOBApPOB (BbINONIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIponaBert (MCTIOJIHUTENB, BIAJENEl] arperaropa B ciaydyae UCIOJIb30BaHMs B CBOEH JESITeIbHOCTH
HaJUYHBIX PACUETOB C MOTpeOuTeIeM) 00s13aH 00€CIIeYnTh BO3MOKHOCTh OTUIaTHI TOBapoB (paboT, yCIiIyT)
MyTeM HCIOIb30BaHUsl HAIIMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB, a TaKXKe HAJIMYHBIX PACYETOB TIO
BBIOOPY HOTpeOUTES.

(B pen. deaepanbhoro 3akona ot 31.07.2020 N 290-03)

O0s13aHHOCTh 00€CIeYuTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, YCIYr) € HCIOJIb30BAHUEM
HAIIMOHAJBHBIX IUIATEKHBIX HMHCTPYMEHTOB B paMKaX HAllMOHAIBHOM CHUCTEMbI IUIATEKHBIX KapT
pacmpocTpaHseTcss Ha MpojaBIa (WCIIOMHWUTEINS, BIAaJeNblla arperaropa), y KOTOPOTO BBIpy4YKa OT
peanu3ayi TOBapoB (BBINOJIHEHUS PaldOT, OKa3aHMs YCIYT) 3a MPEALISCTBYIOIIMN KaJeHIAPHBIA ToJ
MIPEBBINIACT BA/IIATh MIJIJTHOHOB pyOJIei.

(B pen. denepanbroro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omnatel TOBapoB (paboT, yCiIyr) HAXOAUTCS B MECTE, TJi€ HE NMPEAOCTABISIIOTCS YCIyTH
JOCTylMa K TIOABMKHOW pamuoTeneOHHON CBsi3W W (WIM) CPEeICTBaM KOJUICKTUBHOTO JOCTyMa K
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MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "HMHTepHeT", mpoaaBer (MCIOIHUTENb) OCBOOOXKAAETCS
OT 00s3aHHOCTH OOECIeYnTh B 3TOM MeECTE€ BO3MOXHOCTH OIUIaThl TOBAapoB (paboT, yciuyr) c
MCTOJIb30BAaHNEM HAITMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB.

[IponaBery ocBoOOXkmaercs OT 0OS3aHHOCTH OOECHEeUUTh BO3MOXKHOCTH OIUIATHI TOBAapoB C
WCTOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peaiM3allii TOBapOB B KOTOPOM COCTaBJISIET MEHEe ISITH MUUIMOHOB pyOsiel 3a mpeniiecTBYIOIIU
KaQJICHJIapHBIN IOJI.

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, yCHyr) MOMET MPOU3BOAUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHMeM IpoJaBla (MCIOJIHUTENS) MyTEeM pPACYETOB 4Yepe3 CyObEKTOB HAIMOHAIBHOW IJIAaTEeXHOMN
CUCTEMBbI, OCYILIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®Penepan O HAUMOHAJIBHOM IIJIATE)KHOM CHUCTEME, €CIM HHOE HE YCTaHOBIIEHO
(benepanbHBIMU 3aKOHAMU FJTM MHBIMA HOPMAaTHBHBIMHU TPAaBOBBIMH akTaMu Poccuiickoit dexepanmu.

3. Ilpu omnare ToBapoB (paboT, yCIyr) HaJIMYHBIMU JICHSKHBIMH CpPEICTBAMHU 00s3aTebCTBA
noTpeOuTeNst mepel MPOAaBIOM (HCIOIHUTENEM) IO OIulaTe TOBapoB (pabdoT, YCIyr) CYMTAIOTCS
WCIIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTA BHECCHHSI HAJMUYHBIX JICHEKHBIX
CpPelICTB TpoaaBlly (UCIOJHHUTENO) JMOO IUIATEKHOMY areHTy (Cy0areHry), OCYIIECTBISIOIIEMY
JESTEIBHOCTD IO IPUEMY TUIATEIKEH (PU3UICCKUX JIHII.

[Ipu omate ToBapoB (paboT, yCIyT) MyTeM MEePeBO/ia MPEIOCTABISIEMBIX TOTPEOUTEIEM HATMIHBIX
JICHE)KHBIX CPEJCTB 0€3 OTKPBITHS OAHKOBCKOTO cueTa 00s3aTeNbCTBAa MOTPEOUTENS Mepesa MPOoJaaBIOM
(McmosHUTENIEM) TIO OIIaTe TOBApOB (PabOT, YCIYT) CUMTAIOTCS MCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTpeOHTENeM HAIWYHBIX JICHEXKHBIX CPEICTB KPEeAUTHOM
OpraHu3anuu Jub0 OAHKOBCKOMY IIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIUM JIEATEIbHOCTD B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoi denepannu 0 HAlMOHAJIbHOM IIJIATEKHON CUCTEME.

[Ipu omnate ToBapoB (paboT, yCIIyr) mMyTeM MepeBojia JEHEKHBIX CPEJICTB B paMKaX MPUMEHSIEMbBIX
¢dbopM Oe3HANMYHBIX pPACYEeTOB 00s3aTEeNbCTBA MOTpPEOUTENS TMepes MPOJABLIOM (HMCIOIHUTENEM) IO
oruiate ToBapoB (paboT, yCIyr) CUYMTAIOTCS HCIOJHEHHBIMA B CyMME, YKa3aHHOW B PACIOPSIKEHUU O
MEepeBOJie JCHEKHBIX CPEACTB, C MOMEHTAa TOJTBEPKICHUS €ro HCIOIHEHHUS OOCITYXKUBAIOIIEH
MOTpeOUTENS KPEAUTHON OpraHu3anueil.

4. Tlpu omnate ToBapoB (paboT, yclyr) MpojaBly (MCIOJHHUTENIO) 3alpelieH0 yCTaHABIUBATh B
OTHOIIEHWH OJHOTO BUAAa TOBAapoB (paboT, ycnyr) pa3jiuyHble LEHbl B 3aBUCMMOCTH OT crocola HX
OIJIaThI MOCPEICTBOM HAJIMYHBIX PACUETOB MJIM B PAMKax MPUMEHSIEMBIX (OpM Oe3HAIMYHBIX PACUETOB.

5. TlponaBeny (MCHOJMHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy MHOTpeOUTENs YOBITKH,
BbI3BaHHbBIE HAapyIIEHUEM TpeOOBaHUN NMyHKTa | HACTOSAIIEH CTaThU.

CraTtba 17. CynebHasn 3awumTta npaB notTpedbutenen

1. 3ammra npaB noTpedUTeNel OCYIIECTBISAETCS CYJOM.

3ammra mpaB  NOTpeOUTENel  yciayr, OKas3blBaéMbIX  (DMHAHCOBBIMM  OpraHU3ALMUAMH,
OPTraHU3YIOIUMH B3aUMOJICHCTBHE C YIOJIHOMOYEHHBIM TI0 MpaBaM MOTpeOuTesnel (HMHAHCOBBIX YCIYT B
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coorBercTBUH ¢ DenepanbHbiM 3aKk0HOM "OO YIOJIHOMOYEHHOM IO TpaBaM motpeduTeneil pruHaHCOBBIX
ycayr", OCYIIECTBISIETCS ¢ 0COOCHHOCTSIMH, YCTAaHOBJICHHBIMH yKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63an BBenneH denepasibubiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amute mpaB noTpebutesied MOryT OBbITh HPEIbSBICHBI MO BBHIOOPY HCTIA B CyI IO
MECTY:

HaxXOXIACHUA OpraHusalu, a €CJIUu OTBECTUUKOM SABJISACTCA I/IHI[I/IBI/I,I[yaJ'IBHHﬁ npeaAnpuHuMareliib, -
€Iro XUTCIIbCTBA,

KUTCJIbCTBA NN Hpe6BIBaHI/IH ucrnaa,
3aKIIFOYCHUA UJIW UCITOJIHCHUA J0r0BOpa.

Ecnu MCK K OpraHM3aliu BBITEKAET M3 JICATEIBHOCTU €€ (uiiMaia WIH MPEICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CYJI IO MECTY HaXOXKICHHUS €€ (hUTralia WK MPEICTaBUTEIIbCTBA.
(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTLBI MO HUCKaM, CBS3aHHBIM C HapyIIEHWEM IpaB MOTpeOuTeNnei,
OCBOOOXKIAIOTCS OT YIUIATHl TOCYIAapPCTBEHHOW TMOILIMHBI B COOTBETCTBHHM C 3aKOHOJAATEIbCTBOM
Poccwuiickoit @eneparuu o HaJIorax u coopax.

(m. 3 B pea. @enepanbuoro 3akona ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NPAB NMOTPEBUTEJIEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. paBa noTpebutens npu obHapyxeHMU B ToBape He4OCTaTKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. IToTpebutens B ciydae OOHAapyXKeHHS B TOBape HEIOCTATKOB, €CIM OHU HE OBbUIM OTOBOPEHBI
MIPOJaBLOM, [I0 CBOEMY BBHIOOPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (ITUX K€ MOJIENH U (W) apTUKYIIa);

noTpeboBaTh 3aMEHbI Ha TaKOM e ToBap APYro Mapku (MOJIENH, apTUKYJA) C COOTBETCTBYIOIIUM
IepepacuyeToM IOKYITHOM LICHBI;

noTpeOoBaTh COPa3MEPHOTO YMEHBIIICHHSI TIOKYITHON 11€HBI;

HOTpC6OBaTB HE3aMCIJIUTCIIBHOT'O 663B03MCSI{HOFO YCTpaHCHUA HCAOCTATKOB TOBApa WIH
BO3MCIICHHA paCcXoa0B Ha UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM HJIN TPETHUM JIMIIOM;

OTKa3aThCsl OT HCIOJHEHHUS JIOTOBOpa KYIUIM-TIPOJAXH W MOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cyMMmhbl. [lo TpebGoBaHMIO MpojaBLa U 3a €ro CUeT MOTPEOUTENb JTOJKEH BO3BPATUTH TOBAp C
HEJIOCTaTKaMHU.

[Ipu aTOM MOTpeOHTENH BIpaBe MOTPEOOBATH TAKKE TTOJIHOTO BO3MEIICHHS YOBITKOB, TPUYMHEHHBIX
€My BCIEICTBHE TMPONAXH TOBapa HEHAJICKANIETO KadecTBa. YOBITKM BO3MEHIAIOTCS B CPOKH,
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?;gg”oi%zggé'g%;)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 14.08.2024

YCTAaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl  YAOBJICTBOPEHUS COOTBETCTBYIOIIUX TpeOOBaHUI
oTpeOuTes.

B oOTHOmEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOHUTEeNbh B Cilydae OOHapyXeHUs B HEM
HEJOCTaTKOB BIIpaBE OTKAa3aThCS OT MCIIOIHEHHs JOTOBOpa KYIUIM-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
YIUTAaYeHHOW 3a TakoW TOBap CyMMbI OO MpeabsSBUTH TpeOOBaHME O €ro 3aMeHe Ha TOBap ATOH XKe
Mapku (MoJend, apTUKyjJda) WM Ha Takol >Ke ToBap Jpyrod Mapku (MOJend, apTUKyia) c
COOTBETCTBYIOILIUM II€PEPACUETOM IOKYIHON LIEHbl B TEYEHUE MATHAILATH JHEH CO [HS Ieperadyu
MOTpeOUTENt0 Takoro ToBapa. [lo ucTedeHMHM 3TOrO CpoKa YKa3aHHble TpeOOBaHUS MOAJIEHKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4YacB:

O6H3py>K€HI/IC CYHICCTBCHHOI'O HECJOCTATKA TOBAPA,
HapymCeHHUEC YCTAHOBJICHHBIX HACTOAIINM 3aKoHOM CPOKOB YCTPpaHCHHA HEAOCTATKOB TOBapa,

HEBO3MOXXHOCTb MCIIOJIb30BaHMsI TOBapa B TEUYEHHME KaXAOro Troja TapaHTUHHOIO CpOKa B
COBOKYIIHOCTU 0Oo0jiee 4eM TpUJLATh JHEW BCIIEJCTBUE HEOJHOKPATHOI'O YCTPAHEHHUS €ro pa3IudHbIX
HE/I0CTAaTKOB.

[lepeyeHb TEXHUMYECKM CIOXKHBIX TOBapoB yrBepxkpaaercs IIpaBurensctBoM  Poccuiickoit
Oenepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yka3aHHble B IyHKTE€ | HacTOsIEH CTaTbU, NPEIbSBIAIOTCS NOTpeOUTENEM
npojaBly JMOO  YINOJHOMOYEHHOM oOpraHu3alud WM YIOJHOMOYEHHOMY WHJMBUIYaJIbHOMY
NpeINpUHIMATEIIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I[TorpeOuTens BrpaBe NpelbsIiBUTh TPEOOBaHMS, yKa3aHHbIE B a03aliax BTOPOM M ISTOM IMyHKTa |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYEHHOH OpraHW3alil WM  YIIOJIHOMOYEHHOMY
WH/MBUYAIbHOMY NPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpeawsiBiaeHus 3TUX TpeOOBaHUII MOTpeOUTENh BIpaBE BO3BPATHTh H3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAp HEHAUIEXKAIIET0 KauecTBa M MOTPeOOBaTh BO3BpATa YIUIAUEHHOH 3a HETO CyMMBI.
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

4. YTpatun cuny. - @enepanbubiid 3akoH 0T 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpeOUTENs KacCOBOIO WM TOBAPHOTO dYeKa ITHUOO0 HMHOTO JIOKYMEHTa,
yaocToBepstomux (GakT W YCIOBHS TOKYINKH TOBapa, HE SBISETCS OCHOBAaHWMEM I OTKaza B
yJIOBJIETBOPEHHUH €ro TpeOOBaHUIA.

IIponasen (M3rOTOBUTEIB), YIOJHOMOYEHHAsT ~ OpPraHu3alus  WIW  YIOJHOMOYEHHBIN
WHIUBUAYAIBHBIN MpeANPUHUMATENb, UMIIOPTEP 00s3aHBI MPUHATH TOBAp HEHAJIEKAIIETO KauyecTBa Y
MoTpeOUTENST U B Cllydyae HEOOXOIMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpeOutens Brpase
y4acTBOBATh B MPOBEPKE Ka4eCTBA TOBApA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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[aTta coxpaHeHus: 14.08.2024

B cnywyae cropa o mpuymHax BO3HMKHOBEHHS HEJIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIOJTHOMOYEHHAs OpraHU3als WM YIOJTHOMOYEHHBIH MHAWBUYaIbHBIA MPEIPUHUMATEIb, UMIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKCIepTh3a ToBapa IMPOBOAMTCS B CPOKH,
ycraHoBJeHHbIe cTaThsiMu 20, 21 u 22 nactosmero 3akoHa AJisi YIOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanuii norpedurens. [lorpedutens BpaBe NpUCYTCTBOBATH MPH MPOBEJICHUN YKCIIEPTH3BI TOBAPA U
B CJIy4ae HecorjacHs ¢ ee pe3yjibTaTaMU OCIIOPUThH 3aKII0YEHHUE TaKOM SKCIIEPTU3bI B CY1I€0HOM MOPSIJIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnmu B pesynbraTe 3KCIEepTHU3bl TOBapa YCTAHOBIICHO, YTO €r0 HEJOCTATKH BO3HMKIIU BCIICICTBHE
OOCTOSITENCTB, 32 KOTOPhIE HE OTBEYAeT MpPOJAABEl (M3TOTOBHUTENb), MOTpeOUTENb 00s3aH BO3MECTUTH
npojaaBiy (M3roTOBUTEIO), YIIOJIHOMOYEHHOW OpPraHU3aIMK WK YIIOJHOMOYCHHOMY HHIUBUIYaJILHOMY
NPEINPUHIMATENI0, MMIIOPTEPY pacxXolbl Ha IPOBEICHHE SKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C ee
MIPOBEJICHUEM PACXO/Ibl HA XPaHEHHE U TPAHCIIOPTHPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBeny (KM3roTOBUTENb), YIOJIHOMOYEHHAs OpraHM3alMs WM YINOJHOMOYEHHBIN
VHIUBHUIyaIbHBIA MPEANPHHAMATENb, MMIOPTEp OTBEYAaeT 3a HEJOCTaTKW TOBapa, Ha KOTOPHIA He
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CIIH MOTPEOUTENb TOKAXET, YTO OHM BO3HUKIM JIO TIepeladd TOBapa
MOTPEOUTEITIO HITH MO IPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B oTHOmeHun TOBapa, Ha KOTOPBIA YCTAaHOBJIEH TapaHTHHWHBIN CPOK, IpoaBel] (M3rOTOBUTEND),
YIOJHOMOYEHHAs OpraHu3alysl WM YIOJHOMOYEHHBIH MHAWBUYaIbHBIA MpEeIPUHUMATEIb, UMIOPTED
OTBEYAECT 3a HENOCTATKH TOBapa, €CIM HE JOKaXeT, 4YTO OHM BO3HUKIH IIOCIIE NEpeJadyd ToBapa
MOTPEOUTENIO0 BCIEACTBUE HApYIIEHUs NOTpeOUTEIeM NPaBUJI HCIONb30BAHMS, XpPAaHEHUS WIH
TPAHCIIOPTUPOBKHU TOBApa, NEHCTBUIN TPETHUX JIUI] UIH HETIPEOJOTUMON CUJIBL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 6 BBennen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOro ToBapa M TOBapa BecoM 0oJjiee MATH KUJIOTPaMMOB JIJIsl PEMOHTA,
YLEHKH, 3aMEHbl U (MJIM) BO3BpAT MX IMOTPEOUTENIO OCYIIECTBISAIOTCS CHUJIaMU M 3a CYET MpojaBlia
(M3roTOBUTENS,  YHNOJHOMOYEHHOM  OpraHM3allMd  WJIM  YIOJHOMOYEHHOTO  HHIMBUAYAJIBHOIO
MpearnpuHUMaTensi, UMIOpTepa). B ciiydae HEUCHOTHEHHs [aHHOW OOS3aHHOCTH, a TaKXke IMpH
OTCYTCTBMM TMpOJaBLa (M3rOTOBHUTENS, YHNOJHOMOYEHHONW OpraHM3allud WM  YHIOJHOMOYEHHOI'O
WHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS OTPEOUTENS JOCTaBKA U (MITH)
BO3BpaT YKa3aHHBIX TOBapoOB MOTYT OCYIIECTBIAThCA morpeduteneMm. Ilpu »TOoOM mpoaasen
(M3roToBUTENb,  YNOJIHOMOYEHHAass  OpraHu3alus  WIA  YINOJHOMOYEHHBIM  WHIUBUyaJIbHBIN
MpeANPUHAMATENb, UMITOPTEP) 0053aH BO3ZMECTHTH IMOTPEOUTENIO PACXOJIbl, CBA3aHHBIC C JIOCTABKOW U
(1K) BO3BpAaTOM yKa3aHHBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUss nortpedutenem TpeboOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlorpeOutens BIpaBe MpPEeabSIBUTH MPEIyCMOTPEHHblE cTaThell 18 Hacrosimero 3akoHa
TpeOOBaHUS K NPOJAAaBLy (M3rOTOBUTENIO, YHNOJHOMOUYEHHOM OpraHM3alMd WIH YIOJHOMOYEHHOMY
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2024

UHIUBUAYAIIBHOMY IPEANPUHUMATEN0, UMIIOPTEPY) B OTHOLIEHHWH HENOCTAaTKOB TOBAapa, €CJIU OHHU
oOHapy’KeHbI B TEYEHNUE TapaHTUITHOIO CpOKa WIIM CPOKa FOJTHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHUM TOBapoB, HA KOTOpPhIC FApaHTHIHBIC CPOKU WM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENh BIpaBe MPEIbSBUTh YKa3aHHBIC TPEOOBAHMS, €CIM HEIOCTATKU TOBAPOB OOHAPYKEHBI B
pa3syMHBIN CPOK, HO B IpeJesiaX IBYX JIET CO JTHS Mepelavyd UX MOTPEeOUTeNro, eciiu Oosee JIIUTeIbHbIS
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apaHTUHBIA CPOK TOBapa, a TAaKK€ CPOK €ro CIykKObl MCUMCISETCS CO JHS Iepefadyn ToBapa
NOTPeOUTENIO, €CIM HMHOE He MpeaycMOTpeHO JoroBopoM. Ecinum 1eHp nepepaun ycTaHOBUTh
HEBO3MOKHO, 3TH CPOKH MCUUCIISIIOTCA CO JIHSI U3rOTOBJIICHUS TOBapa.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Hnst ce3oHHBIX TOBapoB (0OYBH, OJEXKIAbl W MPOYUX) OTHU CPOKH HCUYUCISIOTCI C MOMEHTA
HACTYIUIEHHS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYIUIEHUS KOTOPOI'O ONPENENSIETCS COOTBETCTBEHHO
cyorekramu Poccuiickoii dDenepanmuu ucxoas U3 KIMMATHYECKUX YCIOBHUA MeCTa HaXOXIACHUS
moTpeouTene.

[Ipu nponaxe TOBapoB Mo 0Opasziam, MO IMOYTE, a TAKXKE B CIIy4asix, €CId MOMEHT 3aKJIIOUCHHS
JIOTOBOpa KYIUIM-TIPOAQKM M MOMEHT TMepeJadyd ToBapa MNOTPEOUTENI0 HE COBMAAAIOT, 3TU CPOKH
WCYUCIISIIOTCS CO JHS JOCTaBKM ToBapa mnoTpeduTento. Ecniu moTpeOutens JHUIIEH BO3MOXKHOCTH
HCIIONIb30BaTh TOBAp BCJEACTBUE OOCTOSITENHCTB, 3aBUCAIIMX OT TMpojaBla (B YacTHOCTH, TOBap
HY)X/Ia€TCS B CIEIHAIBHONW YCTaHOBKE, TOJKIIOUYEHHH WJIA COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
TrapaHTUIHBIA CPOK HE TEYeT 0 YCTPaHEHHUs MPOAABIIOM TaKMX OOCTOATENbCTB. Eciu AeHb JOCTaBKH,
YCTAaHOBKH, TOJAKIIOYEHUS, COOPKM TOBapa, YCTPAHEHHUS 3aBUCSIIMX OT IMPOJaBIa OOCTOATEIHCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIOJIb30BaTh TOBAp IO HA3HAYEHHUIO, OIpPENEIHUTh
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCS CO JTHS 3aKJIFOUEHUSI IOTOBOPA KYTUTH-TIPOIAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbhbiii 3aK0H oT 17.12.1999 N 212-D3.

CpOK rOAHOCTHU TOBapa OHNPCACIACTCA IMEPHUOAOM, UCUUCIIACMBIM CO IHS HU3TOTOBJICHUS TOBApa, B
TEYCHHUEC KOTOPOIO0 OH MHNPUIroAC€H K HCIIOJIb30BAaHUIO, HWIIH )IaTOfI, A0 HACTYIUICHUA KOTOpOﬁ TOBAp
MMPUTOJACH K UCITIOJIb30BAHUIO.

[TponomKUTENPHOCTh CpOKa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBAaTh  00s3aTENbHBIM
TpeOoBaHUsIM K O€30MaCHOCTH TOBapa.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. rapaHTHﬁHBIC CpPOKH MOT'YT yCTaHABJIMBATHCSA HA KOMINICKTYIOINHUEC U3ACIINUA U COCTAaBHBIC YaCTU
OCHOBHOI'O TOBapa. rapaHTHI)’IHBIe CPOKH HAa KOMIIICKTYIOIINUE U3ACIINA U COCTAaBHBIC YaCTU UCUUCIAIOTCSA
B TOM K€ IMMOPAIKE, UTO U I’apaHTPIfIHLIfI CpOK Ha OCHOBHOI1 TOBAap.

["apanTHifHbIe CPOKM HA KOMIUICKTYIONIHME H3JIETUS W COCTaBHBIE YacTH TOBapa CUYUTAIOTCS
PaBHBIMU TapaHTUMHOMY CPOKY Ha OCHOBHO€ M3JEJINE, €CITM MHOE HE YCTAaHOBJIEHO OTOBOpoM. B ciyuae,
€ClIi Ha KOMIUICKTYIOIee M3Je/e U COCTaBHYIO YacTh TOBapa B JOrOBOPE YCTAHOBJIEH TapaHTHITHBIN
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2024

CPOK MEHBIIECH NpPONOKUTEIBHOCTH, YeM TapaHTHHUHBIA CPOK Ha OCHOBHOE H3JIENINE, MOTPEeOHTENb
BIIPaBE NPEIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIETO U3ZEIUsl U COCTaBHOMN
4acTH TOBapa, NpU UX OOHAPYKEHUM B TEUEHHE FapaHTUHHOIO CPOKa Ha OCHOBHOE U3JIEJIME, €CIIU UHOE
HE IPELyCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEee U3/e/Iie YCTaHOBIJICH FrapaHTUHHBIA CPOK OOJIbIICH MPOJIOIKUTEIBHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENh BIpaBe MPEAbIBUTH TPEOOBAaHHS B
OTHOILICHUM HEIOCTAaTKOB TOBapa IPU YCIOBUM, YTO HEAOCTATKM KOMILUIEKTYIOLIErO0 H3AEIus
OoOHapy>KEHbI B TEUCHHUE FApaHTHIHOTO CPOKa Ha 3TO M3ZEIHE, HE3aBUCUMO OT UCTEUCHHS TapaHTHIHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIILEN CTaThe, TOBOAATCA 10 CBEACHUS NOTpeduTens B HH(opMaluu o
TOBape, MPEeJOCTaBIIEMOM MOTPEOUTEIIO0 B COOTBETCTBUH €O cTaThei 10 HacTosmero 3akoHa.

5. B cnyyasx, Korjga npeayCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIA CPOK COCTABIISIET MEHEE JBYX
JeT M HeIOCTaTKU ToBapa OOHApyKEHbl MOTpeOUTEeNeM I10 HCTEUYCHUM TapaHTHUHHOIO CpoKa, HO B
npenenax JAByX JI€T, TOTPEOHWTeNb BIpaBe NPEAbSIBUTH TNPOJABIY (M3TOTOBUTENIO) TpeOOBaHUS,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €Cu JOKaXET, YTO HEJOCTaTKU TOBAapa BOSHUKIIU JI0
ero nepegauu MOTPEeOUTEIO UITH 10 IPHYUHAM, BOSHHUKILIUM JI0 TOIO0 MOMEHTA.
(m. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa NOTPEOUTENh BIIpaBe MpPEIbSBUTH
U3TOTOBUTENIO  (YMOJHOMOYEHHOM  OpraHu3ald WM  YIIOJHOMOYEHHOMY  HHAWBHUIYaIbHOMY
MpeNNPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3/IHOM YCTPAaHEHUH TaKHUX HEJOCTAaTKOB, €CIU
JOKaXXeT, 4YTO OHU BO3HUKIIM JI0 TIepeiauy ToBapa MOTPEOUTEINI0 WK MO MPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTA. YKa3aHHOE TpPeOOBaHHE MOXKET OBbITh MPEABSABICHO, €CIIM HEIOCTaTKU TOBapa OOHApPYKEHBI 110
MCTEYCHMH JIBYX JIET CO JIHS Nepeaay ToBapa NOoTpeOUTEN0, B TEYEHHE YCTAaHOBJIEHHOTO Ha TOBAp CpoKa
CIIy’KOBI WJIM B TE€UYEHUE JECATH JIET CO AHS NepeJadd TOBapa IMOTPEOUTENIO B Clyyae HEyCTAHOBIICHMS
cpoka ciyxObl. Eciin ykazaHHoe TpeOoBaHME HE yIOBJIETBOPEHO B TEUEHHE JBA/ALIATH JIHEH cO JTHA ero
MNPEABABICHUA HOTpe6I/ITeJ'IeM HIIN 06H&py>l(€HHI:II>i UM HCIOCTATOK TOBapa ABJISACTCA HCYCTPAHUMBIM,
noTpeOuTeNb 10 CBOEMY BBIOOPY BIpaBe NPEAbSIBUTH M3TOTOBUTENIO (YHOJIHOMOYEHHOH OpraHu3aluu
WM YIIOJJHOMOYCHHOMY HWHIWBUAYAJIBbHOMY MNPECANTPHUHUMATEIIIO, I/IMHOpTepy) HWHBIC MTPCAYCMOTPCHHBIC
OyHKTOM 3 crtatbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(YHOHHOMOHGHHOﬁ opraHu3alvd HWJINW YIIOJIHOMOYCHHOMY HWHIHWBUAYAJIbHOMY MNPEANPHUHUMATEIILO,
UMIOPTEPY) U NOTPeOOBATh BO3BPATA YIUIAUEHHOM JJEHEKHON CYMMBI.

(. 6 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTtpaHeHMe HeaOoCTaTKOB ToBapa wu3rotoButenem (npoaasBLoOM,
YNOJSIHOMOYEHHOMN opraHusauuen unum YNOSTHOMOYEHHbIM MHAMBMAYyanbHbIM
npeanpuHuMaTtenem, MMNopTepomMm)

(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)

1. Ecm CpPOK YCTpaHCHUA HEAOCTATKOB TOBApa HC OIMPCACIICH B MMHMChbMEHHOM (I)OpMC COorjialiCHUuEM
CTOPOH, 3THU HEAOCTATKU IOOJIXKHBI OBITh YCTPAHCHBI HU3TOTOBUTCICEM (HpOJIaBI_[OM, yr[OJ'IHOMO'—IGHHOfI
OpFaHI/I3aLII/ICI>'I 50)05 YIIOJIHOMOYCHHBIM UHAUBUAYAJIbHBIM nNpeaApUHUMATCIIEM, I/IMHOpTepOM)
HE3aMCJIMTCIIbBHO, TO €CTh B MHHUMAaIbHBIN CpPOK, 00BEKTUBHO HGO6XO,Z[HMBII>'I A UX YCTpaHCHHUS C
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2024

y4eTOM OOBIYHO TpHMEHseMoro croco6a. Cpok yCTpaHEHUs HEIOCTAaTKOB TOBapa, OMPEACIIEMbI B
MMCBMEHHOM (hopMe corjamieHueM CTOPOH, HE MOXKET MPEBBIIATh COPOK ISITh THEH.

B cnyuae, ecnu Bo Bpemsi yCTpaHEHHs] HEIOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHHU HE OyIyT
YCTPaHEHbI B OINPECIICHHBIH COTJIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUThH COTJIALICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. IIpu 3TOM OTCYTCTBHE HEOOXOMUMBIX IS YCTPaHEHUS
HEJIOCTaTKOB TOBapa 3alacHbIX 4acTel (Ieraseil, MaTepuaaoB), 000pyIOBaHUS WIN MOJOOHbBIE IPHYMHEI
HE SIBJISIIOTCS OCHOBAHHEM JJIS 3aKJIIOYEHUS COTJIAIIEHHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKa, ONPEACICHHOIO COTJIallleHneM CTOPOH MEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapoOB IUTEIBHOTO IIOJH30BAHHS HM3TOTOBUTENb, TpojaBell JHOO0
YIOJIHOMOYEHHAs] OpraHu3als Wi YIOJHOMOYCHHBIM WHAWBUIYAIbHBIN MPEANPUHUMATENb OOs3aHBI
IpU TPEAbSIBICHUN MOTpeOUTENeM YKa3aHHOrOo TpeOOBaHUS B TPEXTHEBHBIM CpPOK OE3BO3ME3THO
MPEAOCTABUTH MOTPEOUTEINIO HA MEPUO PEMOHTA TOBAP JJIUTEIBLHOTO MOJIb30BaAHUS, 00JIaIal0IIUI STUMH
K€ OCHOBHBIMH MOTPEOUTEIHCKUMHU CBOWCTBAMH, 00€CIIeYrB JOCTAaBKY 3a cBOM cueT. [lepeuenb ToBapoB
JUTUTEIILHOTO TMOJIb30BaHMsl, HA KOTOPbIE YKa3aHHOE TPeOOBaHUE HE PACTIPOCTPAHSIETCS, YCTAHABIMBACTCS
[IpaButensctBOM Poccuiickoint @enepanuu.

(B pen. ®enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycTtpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMPOJUIeBAacTCS Ha
NepuoJl, B T€YEHHE KOTOPOro TOBap HE MCIONB30BAJICSA. YKa3aHHBIA MEPUOJ] HMCUHCISETCS CO JTHS
oOparnieHust moTpeduTens ¢ TpeboBaHUEM 00 YCTpPaHEHHH HEJOCTAaTKOB TOBapa /0 JIHA BBIAAYU €T0 IO
OKOHYaHUH peMoHTa. [Ipy BeIJaue TOBapa U3roTOBUTENb (MIPOJABELl, YIIOJIHOMOUYEHHAsI OpraHu3alus Uin
VIIOJTHOMOYEHHBI ~ WHAMBHIYaIbHBIM TpEANPUHUMATENIb, HMIIOPTEp) O0Os3aH  TMPENOCTaBUTh B
NUCbMEHHOW (opMme moTpeduTento uHpopMaluo o gare odpalieHus noTpeduTens ¢ TpeboBaHueM 00
YCTpaHEHUU OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeOuTereM s
yCTpaHEHUs] HEJOCTaTKOB TOBapa, O JaTe YCTPAaHEHHMsS HEJOCTaTKOB TOBapa C HMX ONHUCAaHHEM, 00
WCTIOJIF30BAHHBIX 3aMACHBIX YACTAX (JETalsiX, MaTepualiax) ¥ O JaTe€ BBIAAYM TOBapa IMOTPEOUTENIO 110
OKOHYaHUH YCTPaHEHUs HEJI0OCTaTKOB TOBApa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpn ycTpaHeHMM HENOCTAaTKOB TOBAapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETO W3ACIUS WIH
COCTAaBHOI YacTH OCHOBHOI'O H3JENHs, HAa KOTOpPbIE YCTAaHOBJIEHBbI T'apaHTHIIHbIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIEE M3/EJINE WM COCTABHYIO YacThb OCHOBHOT'O H3JEIMsS YCTaHABJIMBAETCS IapaHTUHHBINA
CPOK TOM € MPOJOKUTEIHHOCTH, YTO U HA 3aMEHEHHbIE KOMIUIEKTYIOLIEEe W3/EIUE WU COCTAaBHYIO
4acTb OCHOBHOT'O U3/IENINS, ECIIM NHOE HE IPEYCMOTPEHO JOTOBOPOM, M TAPAHTUMHBIN CPOK UCUUCIISIETCS
CO JHS BBIJA4U MTOTPEOUTEIIO ITOr0 TOBapa 0 OKOHYAHUU PEMOHTA.

(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

CraTtbsa 21. 3ameHa ToBapa HeHagsexawero Ka4yecTea

1. B cnyuae oOHapy»)eHHUS TOTPEOUTENEM HEJOCTATKOB TOBapa U MPEeAbIBICHUS TPEOOBAaHUS O €ro
3aMeHe TpojaBen]  (M3rOTOBHUTENb, YIOJHOMOYECHHAs  OpraHu3aIis WId  YIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN TIPeINPUHUMATENh, UMIIOPTEP) 005S3aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JIHS IPEIbSBICHUS YKAa3aHHOTO TpeOOBaHUs MOTpeOUTENEM, a MPU HEOOXOUMOCTH TOTOTHUTEIHHOM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2024

IIPOBEPKU KAa4eCTBA TAKOTO TOBapa MPOAABLIOM (M3rOTOBHUTEEM, YIIOJIHOMOUYEHHON OpraHu3alueil uiu
YIOJTHOMOYEHHBIM WHIUBUAYAIbHBIM MIPEANPUHUMATENIEM, UMIOPTEPOM) - B TEUEHHUE IBAALATH AHEH CO
THSI IPEIBSIBIICHUS YKa3aHHOTO TPEeOOBaHMUSL.

Ecnmm y nponmaBua (M3roToBUTENs, YHNOJHOMOYEHHOH OpraHu3allid WIH YIOJHOMOYEHHOI'O
WH/IMBUYAIILHOTO TPEANPUHUMATENS, UMIIOPTEPa) B MOMEHT IMpPEIbSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBAp, 3aMEHa JOJDKHA ObITh INPOBEJEHA B TEYEHUE MecAla CO JHS
NPEIbSBICHHS TAKOTO TPEOOBAHUSI.

B paiionax Kpaitnero CeBepa u NMpUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTpPeOUTENs O
3aMEHE TOBapa MOJUICKUT YIOBJIETBOPEHUIO IO €r0 3asBICHUIO B CPOK, HEOOXOAUMBIN ISl OYEpEeTHOM
JIOCTaBKH COOTBETCTBYIOILIEIO TOBapa B 3TU pailOHBI, B Cllydae OTCYTCTBUS Y MpojaBla (M3rOTOBHUTEIS,
YIOJIHOMOYEHHOM OpraHu3allMd WM  YIOJHOMOYEHHOTO HMHAMBUAYAJIbHOTO MpEAIpUHUMATEIS,
UMIIOpTEPa) HEOOXOUMOTO ISl 3aMEHBI TOBapa Ha JIEHb MPEIbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnmu s 3amensl ToBapa TpeOyeTcst Oojiee ceMu JHEH, Mo TpeOOBaHUIO MOTPEOUTENs MPOIaBell
(u3rotoBuTens JUOO YINOJIHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHbBIM WHAMBUIYaIbHbIN
NpeaNpuHIMATENb) B TEUYCHUE TPEX THEW CO JHSA NMpEAbsSBICHUs TpeOOBAaHUS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO NPEAOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE IOJb30BaHME HA IEPHUOJ 3aMEHbl TOBap
JUTUTENIFHOTO TOJIb30BaHMSA, OONAaJaroIMid ATUMHU K€ OCHOBHBIMH TOTPEOMTEIHCKUMH CBOMCTBaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PacCIpOCTPAHSAETCS HAa TOBAphl, IEpeuyeHb
KOTOPBIX ONpPEAENseTCs] B COOTBETCTBUM € MMYHKTOM 2 cTaThu 20 HACTOALIET0 3aKOHa.

(B pen. DenepanbHbIx 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHa/JIEKAMIETO Ka4eCTBA JOJDKEH OBITh 3aMEHEH Ha HOBBIA TOBAap, TO €CTh Ha TOBAp, HE
OBIBIINI B YHIOTPEOJICHUH.

IIpn 3ameHe TOBapa TAapaHTUHMHBIA CPOK HCYUCISIETCS 3aHOBO CO [JHA IepeJadd ToBapa
NOTPeOUTEIIO.

CraTtbsa 22. CpoKu yaoBneTBOpeHUsi oTaernbHbIX TPe6oBaHMK noTpedbuTtens
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpebGoBanusi MOTpeOUTENS O COPa3MEPHOM YMEHBIIEHHWU MOKYMHOW II€Hbl TOBapa, BO3MEILEHUU
pacxoJ0B Ha MHCIPaBICHHE HEIOCTAaTKOB ToBapa MNOTpPeOUTENEM MM TPEThUM JIMIOM, BO3Bpare
yIUTa4YeHHOW 3a TOBap JEHEKHOI CyMMBI, a Takke TpeOOBaHHE O BO3MELIEHUH YOBITKOB, TPUUMHEHHBIX
NOTPeOUTENIO0 BCIEACTBHE TPOJAXHU TOBapa HEHAIJIeKAIlero KadecTBa JHMOO MpPeIoCTaBIICHUS
HEeHaJulexaleil MHpopMaluu O TOoBape, MOAJIEKAT YJOBIETBOPEHHUIO IPOJABLOM (HM3TOTOBHUTEINIEM,
YIIOJIHOMOYEHHOW OpraHu3anueil WM YINOJHOMOYEHHBIM HHIMBUAYAJIBHBIM MpPEIIpUHUMATENEM,
UMIIOPTEPOM) B TE€UEHHE JIECATH JTHEN CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPeOOBaHUSI.

(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoadaBua (UM3roToBUTENsA, YNOSIHOMOYEHHOWM
OopraHuMsaumm unm ynosiHoMO4YeHHOro MHAUBUAYanbHOro NnpegnpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONIHEHUSA TpeboBaHUM noTpeduTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHne nmpeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAaKKe 3a
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3akoH P® ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [lokyMeHT npefoctaBneH KoHcynbTaHTloC

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 14.08.2024

HEBBITIOJTHEHHE (3aCPKKY BBIMOTHEHHS) TPEOOBAHUS MOTPEOUTENSI O TPEJOCTABICHUH €My Ha TIEPUOJ
PEMOHTA (3aMEHBI) aHAJIOTMYHOTO TOBapa MpojaBell (M3rOTOBUTEIb, YITOJTHOMOYCHHASI OPTaHU3aIMs WIN
YIOJTHOMOYCHHBIN WHIAMBUAYAIBHBIN TPEIPUHIMATEIh, UMIIOPTEP), JOMYCTUBIINN TaKUe HAPYIICHUS,
yILTIa4MBaeT MOTPEOUTEITIO 3a KaXKABIH JCHb MPOCPOYKH HEYCTOWKY (TICHI0) B pa3Mepe OJHOTO MpPOIICHTa
[IEHBI TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompeAensieTcs, UCXOJS W3 €ro IEHBI, CYIIECTBOBABUICH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENST JODKHO OBLIO OBITH  YIOBIECTBOPEHO MPOAABIOM (M3TOTOBHUTEIIEM,
YIIOJTHOMOYCHHON OpraHu3alueil WM YHIOJTHOMOYCHHBIM HWHIMBUAYAIBHBIM MPEANPUHUMATEIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBICTBOPCHHS TaKOrO TPeOOBaHMS WJIU B JICHb BBIHECEHUS
CyneOHOT0 pelieHus, €Clu TpeOOBaHUEe JOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4ae HEBbINOJIHEHHS TPEOOBAHUI MOTPEOUTENS B CPOKH, IIPEyCMOTpEHHbIE cTaThiMu 20 -
22 Hacrosmiero 3akoHa, MOTpeOMTeNb BIpPaBe IO CBOEMY BBIOOPY MpelbsBUTh HHbIE TpeOOBaHUS,
YCTaHOBJICHHbIE CTaThel 18 HacTodlero 3akoHa.

Cratba 23.1. [llocneactBusi  HapylleHUs  nNpoAaBLOM CpoKa nepeaayum
npeaBapuTesibHO ONJfla4YeHHOro ToBapa norpeduTtento
(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXH, MpPeAyCMaTpUBAIOIINNA O00S3aHHOCTb MOTPEOUTENS MpEeABAPUTEIHHO
OIJIATUTH TOBAp, IOJIKEH COJIEPKATh YCIOBUE O CPOKE Mepeaun ToBapa NoTpeOuTelto.

2. B cnyudae, eciau mpojaBell, MOJYYHUBIIUN CyMMY IpeIBapUTENbHON OIUIAThl B OINpPEAEICHHOM
JIOTOBOPOM KYIUIM-TIPOAAXKH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO IMepeaaye ToBapa MOTpeOUTeNo B
YCTaHOBJICHHBIN TaKUM JI0OTOBOPOM CPOK, IOTPEOUTENb 110 CBOEMY BbIOOpPY BIIPaBe MOTPEOOBATH:

nepeJadyy OIIadYeHHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIM CPOK;
BO3BpaTa CyMMBI [IpE/IBAPUTENIBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITCHB BIIpaBe HOTpe6OBaTL TAKXC IOJTHOT'O BO3MCIICHUA Y6LITKOB, IMPUYNHCHHBIX
€My BCICACTBHUC HAPYUICHUSA  YCTAHOBJICHHOI'O JOIOBOPOM KYIUIM-IPOJAXH CpOKa 1epeaadyu
MMpEABAPUTCIIBHO OINNIAYCHHOTO TOBApa.

3. B cayyae HapymeHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXH CpOKa IIepefadn
NpeBapUTENIbHO OIIAYEHHOTO TOBapa MOTPEOHUTENIO MpoJaBell yIUIauyuBaeT €My 3a KaKIbli JeHb
MIPOCPOYKU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI NPEABAPUTENBHOMN OIJIaThl TOBApA.

Heycroiika (meHn) B3BICKMBAETCSl CO JHS, KOTJa MO JIOTOBOPY KYIUTH-TIPOJAXKHU Tepeaada ToBapa
MOTpeOUTEeNI0 JTOHKHA ObliIa OBITH OCYIIECTBJICHA, A0 JIHS TEpeladyd TOBapa MOTPEOUTENI0 WU J0 JTHS
yIIOBJIETBOPEHHS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEABAPUTEIHHO YINIAYCHHONW UM CYMMBI.

Cymma B3BICKAHHOW MOTpeOuTENeM HEYCTOWKH (TIeHH) HEe MOMKEeT IMPEBBILIATh CyMMY
IIPEABAPUTEIILHON OIUIATHI TOBAPA.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2024

4. TpeOoBaHusl OTPEOUTENSI O BO3BpATe YIUIAYCHHOW 332 TOBAp CyMMBI M O MOJHOM BO3MEIICHUU
yOBITKOB MOJJICKAT YIOBJICTBOPEHHIO IPOJAABIOM B TCUCHUE JECATH IHEH CO JHS NPEAbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeOoBaHMsi TOTpPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE MOIJICKAT
YIOBJIETBOPCHUIO, €CIM MpPOJaBel JMOKaXeT, YTO HapylIeHHE CPOKOB Mepeladdl IOTPEOHTEIO
HpEeIBApUTENIFHO OIUIAYEHHOTO TOBapa IMPOM30LUIO BCJICIACTBHE HEIPEOJOIMMON CHIIBI WM IO BHHE
noTpeOuTes.

Cratba 24. PacyeTbl C notpebutenem B cny4yae npuvoopeTeHMs MM ToBapa
HeHaanexawero Kayecrtsa

1. IIpn 3aMeHe ToBapa HeHaJUIeXKalllero KayecTBa Ha TOBAp ITOM k€ MapkH (3THUX Ke MOJENU U
(unn) apTUKyJa) epepacyeT LIeHbl TOBapa HE IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHaJIEXKAILIEro KayecTBa Ha TAaKOH e ToBap JApYyrod Mapku (MoJend,
apTUKyJa) B Cilydae, €CiM LieHa TOBapa, MOAJIEKAIIEro 3aMeHe, HIDKE 1IeHbl TOBapa, MPel0CTaBICHHOrO
B3aMEH, MOTPeOUTENb JOKEH JIOIUIaTUTh Pa3HUILy B LIEHAX; B Cllydae, €Ciu LieHa TOBapa, MoAJIeXallero
3aMeHe, BbIIIE IIeHbl TOBapa, NPEIOCTABIEHHOIO B3aMEH, pa3HUIA B LI€HaX BbIIJIAYUBACTCS
notpedutento. llena ToBapa, MmoJyIekKAIIEro 3aMEHE, OMpeAessieTcss Ha MOMEHT €ro 3aMEHBI, a €CIlli
TpeOoBaHUE NOTPEOUTENsT HE YIOBIETBOPEHO NPOAABLIOM, LI€HAa 3aMEHSIeMOro ToBapa M Il€Ha
Iepe1aBaeMoro B3aMeH TOBapa OIPENESI0TCS HAa MOMEHT BBIHECEHUS CYJIOM pEIIeHUs O 3aMEHe TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnydae mpenbsiBiaeHUs noTpeOuTesneM TpeOOBaHHUS O COPa3MEPHOM YMEHBIIECHUH MOKYITHON
LIEHBI TOBapa B pacyeT MPUHUMAETCS 1I€Ha TOBapa Ha MOMEHT INpelbsBIECHUS NOTpeOuTeIeM TpeOOBaHUS
00 yIleHKEe WM, €CITH OHO JTOOPOBOJILHO HE YJIOBIIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/IOM pEIICHHUS O
COpa3MEpPHOM YMEHbBIIIEHUH MTOKYITHON [EHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAJJIEKAIIEr0 KayecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHHS
pPa3HUIIBI MEX]y IIEHON TOBapa, YCTaHOBJIEHHOW TOTOBOPOM, M II€HOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJILHOTO YIOBIETBOPEHHSI TAaKOTO TPeOOBaHUS WM, €clii TpeboBaHUE TOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZIOM PEIICHUSI.

(n. 4 BBenen PenepasnbHbBIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyuyae Bo3BpaTa TOBapa HEHAIJIEKAIIEr0 KauyecTBa, MPOJAHHOTO B KPEAWUT, MOTPEOUTEIIO
BO3BpAIl[AeTCsl yIJau€HHas 3a TOBap JCHEXKHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeJIuTa, a TAaK)K€ BO3MEIIAETCS IUIaTa 3a IPEIOCTABICHNE KPEINTA.

(. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cmyuae Bo3BpaTa TOBapa HEHAJIXKAIIETr0 KauecTBa, NPUOOPETEHHOr0 NOTPEeOUTENIeM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpoaaBel 00s3aH BO3BPATUTh MOTPEOUTENIO YIJIAYEHHYIO 32 TOBap
JICHEeXKHYI0 CyMMY, a TaKkKe BO3MECTUThH YIUIAYEHHbIE MOTPEOUTENIeM MPOLIEHTHl U WHBIE IUIATEXKH I10
JIOTOBOPY MOTPEOUTEIBCKOTO KpenuTa (3aiima).

(n. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

www.consultant.ru Crpanuua 30 u3 47
HageXHasa NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=14.08.2024&dst=100062&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=14.08.2024&dst=100096&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=14.08.2024&dst=100097&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&date=14.08.2024&dst=100252&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=14.08.2024&dst=100099&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=14.08.2024&dst=100116&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=14.08.2024&dst=100117&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=168067&date=14.08.2024&dst=100013&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2024

CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Ilorpeburens BmpaBe OOMEHATh HENPOAOBOJBCTBEHHBIM TOBAap HAJUIEKAIEro KayecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJABLA, Y KOTOPOTO 3TOT TOBAap ObUI MPHOOPETEH, eClM YKa3aHHBIA TOBAap HE
nojowen no ¢popme, rabapurtam, GacoHy, pacLBETKE, pa3Mepy WIN KOMIUICKTAlUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IB HMCCT IIPaBO Ha obMeH HEIIPOAOBOJBCTBCHHOI'O TOBapa HaAJICXKAIICTro KadyeCTBa B
TCUYCHHUC YCThIpHAAIATU HHGfI, HC CHMTasA JHA €ro IOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAJUICkKAIIET0 KadecTBa MPOBOJAUTCS, €CIHM YKa3aHHBIN
TOBap He ObUI B yNOTPEeOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BUJI, MOTPEOUTEIILCKUE CBOWMCTBA, TIOMOBI,
(babpuyHbIe SIPIBIKK, a TAKXKE UMEETCSl TOBAPHBIN YEK MIIM KaCCOBBIN Y€K JIMOO WHOM MOJATBEPKIAIOIIHIA
OIIaTy YKa3aHHOI'O TOBapa AOKyMeHT. OTCyTCTBUE Yy OTPEOUTENSI TOBAPHOI'O YEKa MJIM KACCOBOI'O YeKa
T1M00 MHOTO MOATBEPKIAIONIETO OMJIATy TOBapa TOKYMEHTa HE JIUIIAET €r0 BO3MOXKHOCTH CChUIATHCS Ha
CBUJICTEIBCKUE MMOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuensr TOBapoB, HE MOJJICKAMUX OOMEHY MO OCHOBAaHHUSAM, YKAa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccuiickoit denepanumn.

2. B cnyuae, ecnu aHaOTMYHBINA TOBAp OTCYTCTBYET B IIPOJaKe Ha JIEHb 00pallleHus MOTpeOuTeNns K
IIPO/aBIly, MMOTPEOUTENb BIIPAaBE OTKA3aThCs OT MCIOJHEHMs JIOTOBOpa KYIUIM-MIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAUEHHOM 3a yKa3aHHBIN TOBap JI€HEXHOW CyMMbl. TpeOoBaHuE MOTpeOUTENs] O BO3BparTe
YILUIAYEHHOM 3a yKa3aHHBIA TOBAap JACHEKHOM CyMMBI IOJUIEKUT yJOBJIETBOPEHUIO B TEUEHHUE TPEX AHEU
CO JIHs BO3BpaTa YKa3aHHOI'O TOBapa.

[To cornamenuto moTpedbUTENsT C MPOJABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MpHU
NOCTYIUICHUH aHAJOTHYHOTO ToBapa B mpojaaxy. IIpomasery o0s3aH He3aMeUIMTEIBHO COOOIINTH
NOTPEOUTENIO O MOCTYIUIEHUH aHAJOrMYHOTI0 TOBapa B MPOJIAXKY.

(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

Cratbs 26.1. AncTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHOW KYIUIM-IPOAAKH MOKET OBITh 3aK/IIOUYEH HAa OCHOBAaHMM O3HAKOMIICHUS
MOTPEOUTENST ¢ TPETIOKEHHBIM TPOAABIIOM OIMCAaHUEM TOBapa TMOCPEICTBOM KaTajoroB, MPOCHEKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPEJCTB CBSA3H (TEIEBU3NOHHOM, MOYTOBOM, paMOCBA3H U JAPYTUX) WM UHBIMU
WCKJTFOYAIONIMMHA BO3MOKHOCTh HETOCPEICTBEHHOTO O3HAKOMJICHHSI TOTPEOUTENsT ¢ TOBapoOM JIMOO
o0pa3lioM ToBapa MpH 3aKIIOUYEHHUM TaKOro JOroBopa (JUCTAHIMOHHBIA CIIOCOO MPOJaKu TOBapa)
CIIOCOOaMH.

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

2. IIpopaBLioM 10 3aK/IFOUEHUS 10TOBOpaA OJKHA OBITh MPEAOCTABICHA TOTPEOUTENIO HH(OPMALIHS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOIMCTBAaxX TOBapa, 00 ajapece (MecTe HaXOXJIEHHs) MPOJaBLa, O MECTe
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2024

W3rOTOBJICHHSI TOBapa, O TOJHOM (UPMEHHOM HAWMMEHOBAaHWU (HAMMEHOBAaHWUM) IPOJIABIA
(M3roTOBUTENs), O IIEHE U 00 YCIOBUSX MPUOOpPETEHHs TOBapa, O €ro JAOCTaBKE, CPOKE CIIYKObI, CpOKe
TOJIHOCTH W TapaHTUMHOM CpPOKE, O MOPSJIKE OIIaThl TOBapa, a TakKe O CPOKE, B TEUEHHE KOTOPOTO
NeNCTBYET MpeNIOKEHNE O 3aKI0YSHUH JJOTOBOPA.

3. IToTpeburento B MOMEHT JOCTAaBKM TOBapa J0OJDKHA OBITH B MUCBMEHHOH (hopMe mpenocTaBieHa
uHpOpMaIMg 0 TOBape, MpeaycCMOTpeHHas cratheil 10 HacTosmero 3akoHa, a TaKKe MPEIyCMOTPEHHAsS
MYHKTOM 4 HaCTOAIEH CTaTbu MHPOPMALIUS O TIOPSIKE U CPOKAX BO3BpaATa TOBApA.

4. TloTpeburesnp BlpaBe OTKa3aThCsl OT TOBapa B J1I000€ BpeMsl /10 €ro nepeaayu, a rnocie nepeiadu
TOBapa - B TECUEHHUE CEMHU JTHEH.

B cnyuae, ecniu uH@OpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaJJIeKalllero KauyecTBa He
Obula TpeAOoCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENb BIIpaBe
OTKa3aTbCs OT TOBapa B TCUCHUE TPEX MECALIEB C MOMEHTA IIepeadn TOBapa.

Bo3sBpar ToBapa Haanexalero KauecTsa BO3MOXKEH B CIIyyae, €CJId COXPaHEHbl €ro TOBapHbIM BUJ,
MOTPEOUTENbCKUE CBOWMCTBA, a TaKXKe JOKYMEHT, NOJATBEPKIAIOMIMi (akKT U YCIOBUS TOKYIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y NOTPeOUTENs JOKYMEHTa, MOATBEP)KIAOLIEr0 (akT M YCIOBUS
MOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCSA Ha JPYTHe J10Ka3aTeIbCTBa MPUOOPETEHUS
TOBapa y JaHHOTO MPOJIaBLa.

HOTpe6I/ITCJ'IL HC BIIpaB€ OTKa3aTbCd OT TOBApa HAAJICKAIICTO KadeCTBa, HWMCIOLICTO
HHAUBUAYAJIbHO-OIIPEACIICHHBIC CBOﬁCTBa, €ClIn YKaSaHHBIﬁ TOBApP MOXKCT OBITH HCIIOJIB30BaH
HUCKIIOYUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeHCM.

[Ipu oTkaze moTpeduUTENs OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €MY JCHEKHYIO CYyMMY,
yIJTau€HHYI0 MOTpeOHuTesaeM IO JOTrOBOPY, 3a HCKIIOYEHHEM pPacXoJ0B MpoJaBlla Ha JIOCTaBKy OT
OTpeOUTENsT BO3BPALLIEHHOTO TOBapa, HE IO3[HEE YeM dYepe3 JAecATbh AHEH CO AHS NpPEIbsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBust Mpoaaku TOBapa HEHAJIEKAIIETO Ka4eCTBA AUCTAHIIMOHHBIM CITIOCOOOM MPOJaKH
TOBapa YCTaHOBJICHBI MOJIOKEHUSMU, MPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosmIero 3akoHa.

Cratbs 26.2. NMpaBuna npoaaxu oTaenbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3aK0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaxu OTIAETBHBIX BUIOB TOBapoB ycTaHaBiauBaroTca [IpaButensctBoMm Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINOJIHEHUA
PABOT (OKA3AHUWU YCIYT)

CraTtbAa 27. CpoKku BbINOSIHEHUA paboT (oKasaHus ycnyr)
1. Wcnomuurtens o00s3aH OCYIIECTBUTH BBHITIOJIHEHHE paOOThl (OKa3aHHWE YCIYyTH) B CPOK,

yCTaHOBHeHHLIﬁ paBUJIaMU BBIITOJHCHHA OTACIILHBIX BHI0B pa60T (OKaSaHI/IH OTACJIBbHBIX BHUI0B YCJ'IYT)
WU JIOTOBOPOM O BBHINIOJIHEHUH paboT (OKa3aHWU yciyr). B moroBope o BhIMONMHEHUH PaboT (OKa3aHUH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2024

YCIIYT) MOKET MpeayCcMaTpUBATHCS CPOK BBITOJHEHUS pabOThl (OKa3aHUs YCIYTH), €CIM yKa3aHHBIMU
MpaBWJIaMd OH HE TMPEAYyCMOTpPEH, a TakKe CpPOK MEHbLIEH MpPOJOHKUTEIbHOCTH, YEeM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMU MPABUIIAMH.

2. Cpok BBITIOJIHEHHUS PAOOTHI (OKa3aHUS YCIYTHd) MOXKET OINPENeISIThCA TaToOW (MepuoaoM), K
KOTOPOH JIOJI’KHO OBITh 3aKOHYEHO BBHINOJHEHUE paboThI (OKa3aHUe yCIyrd) Win (1) AaToi (Iepuoaom), K
KOTOPO UCIIOJIHUTENb JTOJIKEH MPUCTYIUTH K BBIMOJIHEHUIO paObOThI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbloJHEHHE pabOThI (OKa3aHUE yCIyry) OCYLIECTBIAETCSA MO YacTsAM (JIOCTaBKa
MEPUOINYECKON TIeYaTH, TEXHUYECKOE OOCIYKMBAaHHE) B TEUYCHHE CpOKa JCUCTBUS JIOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHUU YCAYyT), AOKHBI TMPEIyCMaTpUBAThCSI COOTBETCTBYIOIIME CPOKH
(mepuo/Ibpl) BBHITIOJIHEHHS TAKUX pa0OT (OKa3aHUs YCIIyT).

[To cornameHuo CTOPOH B JOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TAKKE CPOKU 3aBEpIICHHUS
OTJIEJIbHBIX 3TANOB PadOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacrBuA HapylweHUA UCMOSIHUTENEM CPOKOB BbINONHEHUA paboTt
(okazaHusa ycnyr)

1. Ecniu ucnoiaHUTENs HapyLIni CPOKH BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHU Hadaja U
(M) OKOHYAHMSI BBIIOJHEHUS paOOoThI (OKa3aHUs YCIYTH) U (MJIM) MPOMEXYTOUHbIE CPOKH BBITOJIHEHUS
paboThl (OKa3aHUs YCIYTH) WIH BO BpeMs BBIMOJHEHHUs pabOTHl (OKa3aHUsS YCIYTH) CTAIO OYEBUIHBIM,
YTO OHa He Oy/IeT BBIIIOJHEHA B CPOK, MOTPEOUTENH IO CBOEMY BHIOOPY BIIpaBe:

(B pen. enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHHE PabOThl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHy WIH
BBITIOJTHUTH €€ CBOMMH CHJIaMH U ITOTPeOOBaTh OT UCTIOIHUTENS BO3MEILIEHUSI TIOHECEHHBIX PACX0JI0B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTBI (OKa3aHI/Ie y'CJ'IyTI/I);

OTKa3aThCs OT UCIIOJTHEHUS JIOTOBOPA O BBITIOJHEHUHU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKKE IMOJHOIO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX €My B
CBSI3U C HApYIIEHUEM CPOKOB BBIMOJHEHUS pabOThl (OKa3aHUs YCIyrd). YOBITKA BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble mNOTpPEeOUTEIEM HOBBIE CPOKM BBINOJHEHHS] pabOThl (OKa3aHWs YCIYTH)
yKa3bIBAIOTCS B JIOTOBOPE O BHITIOJIHEHUHU pabOTHI (OKAa3aHUM YCIYTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

B CJIydac HIpPOCPOYKHU HOBBIX CPOKOB HOTpCGI/ITeJIB BIIpaBC MPCABABUTL HCIOJHUTCIKO HWHBIC
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2024

TpeOOBaHUs, YCTAHOBIICHHBIC TYHKTOM | HACTOSIICH CTAThU.

3. llena BbIMONIHEHHOW Pa0OTHI (OKAa3aHHOI YCIyrH), BO3BpaliacMas MoTpeOUTEN0 MpH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJIHEHUH paboOThl (OKa3aHUM YCIHYrH), a TaKXKe YYHUThIBaeMas IpU
YMEHBIICHUW IICHBI BBIIIOJHEHHON pabOThl (OKa3aHHOW YCIYTH), OIPENENsIeTcs B COOTBETCTBUH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOSILEro 3aKoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT MCIOJHEHHUS JOTOBOPA O BBHIMOJHEHUU PAOOTHI (OKa3aHUM YCIYTH) UCTIOIHUTEh
He BIIpaBe TpeOoBaTh BO3MELICHUs CBOMX 3aTpar, MPOU3BEICHHBIX B IPOLIECCE BBIIOIHEHUs pabOThI
(OKa3aHMs YCIYIHM), a TAK)K€ IUIAThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKJIIOUEHUEM

clly4asi, €CJIM TOTPEOUTENh MPUHSIT BBIOJHEHHYIO pa00Ty (OKa3aHHYIO YCIYyTy).
(B pen. deaepabHbIx 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Ao03ar1 uckimoueH. - denepanbHblid 3aK0H 0T 17.12.1999 N 212-D3.

5. B ciaywyae HapylIeHUS YCTAHOBIICHHBIX CPOKOB BBHIIIOJIHEHHUS PaOOTHI (OKa3aHUS YCIYTH) WA
Ha3HAUYEHHBIX MOTpeOHUTENIEM HAa OCHOBAaHMHU IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HMCIIOJIHUTEIb
yIUIaYMBAET MOTPEOUTENIO 32 KaX /bl IeHb (4ac, €ClIM CPOK ONPEENIEH B Yyacax) MPOCPOUKH HEYCTOMKY
(meHr0) B pa3Mepe TpexX IMPOLIEHTOB IIEHbI BBHIMOJHEHUS padoThl (OKa3aHUs YCIyrd), a €CiId LieHa
BBITIOJTHEHUS Pa0OTHl (OKa3aHWS YCIYrd) JOTOBOPOM O BBINOJHCHWH pPabOT (OKa3aHWM YCIIyT) HE
onpenesneHa - oOmei LeHbl 3aka3a. [loroBopoM O BBINOJHEHMHM padOT (OKa3aHMU YCIYT) MEXIy
MOTpeOUTENEM U UCIIOJIHUTEIEM MOKET ObITh YCTAHOBIIEH 00JIe€ BHICOKHI pa3Mep HEYCTOWKH (IIEHH).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Heycrolika (1eHs1) 3a HapyIlIeHHEe CPOKOB Haydala BBIOJIHEHUS paOoThI (OKa3aHUs yCIyTH), €€ dTana
B3BICKMBACTCA 3a KAKIBIA J€Hb (Yac, €CIM CPOK ONPENENIEH B 4Yacax) NMPOCPOUYKM BIUIOTH A0 Hayalia
BBITIOJTHEHUST Pa0OTHl (OKa3aHUS YCIyrd), €€ dTana WIM NPEeAbsBICHUS MOTpeduTeneM TpeOoBaHUM,
IIPEyCMOTPEHHBIX ITYHKTOM | HACTOSIIEN CTaTbH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HeycToiika (meHs1) 3a HapylleHHe CPOKOB OKOHYAHUS BBIIIOJIHEHUs paOOThl (OKa3aHUs YCIIyTH), ee
JTamna B3BICKMBAETCS 3a KaXKIbl J€Hb (4ac, €clii CPOK OINpeiesieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYaHUs BBINOJHEHHUS pPAa0OOTHl (OKa3aHMsA YCIYrH), €e dTalna WIM NpeAbsSBICHUS NOTpeOuTeneM
TpeOoBaHUM, MPEAYCMOTPEHHBIX TYHKTOM | HAcTOAIIEH CTaThU.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOW MOTpPEOUTENIEeM HEYCTOHKHM (TIEHH) HE MOKET TPEBBINIATH IIEHY OTIEeIHLHOTO
BUJIA BBITIONHEHUSI paboOThl (OKa3aHWS YCIyTW) WM OOIIYI0 IIEHY 3aKa3a, €ClU IIeHa BBIMOJHEHUS
OTJIETTLHOTO BHJAa padOThl (OKa3aHWs YCIAyrd) HE OMNpeaesieHa JOTOBOPOM O BBHITIOJIHEHHH PabOTHI
(Oka3aHUM yCIIyTH).

Pa3smep HeycToWku (T€HH) OMpEaeNseTcs, WCXOAsS W3 IIEHBI BBITOJHEHHUS pPaOOTHl (OKa3aHMs
yCIyTH), a €CJIM YKa3aHHAs [IeHa He OMpe/IeieHa, UCXOs U3 OOIIei 1IeHbI 3aKa3a, CYIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS TOKHO ObUIO OBITh YIOBJIETBOPEHO HCIIOJIHUTEIEM B JCHb
JTOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WM B JCHb BRIHECEHUS CYACOHOTO peIIeHus, eCIH
TpeboBaHUE OTPEOUTENS TOOPOBOILHO YIAOBJIETBOPEHO HE OBLIO.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [lokyMeHT npefoctaBneH KoHcynbTaHTloC

"0 3almTe npas nOTpeGMTenel‘;lu D.aTa COXpPaHEHuA: 14.08.2024

6. TpebOoBaHus mOTpeOUTENs, YCTAHOBJIICGHHBIE TYHKTOM | HACTOSMICH CTAaTbH, HE MOJIEKAT
YIIOBJICTBOPEHHIO, €CIIH MCIIOJIHUTEIb JOKAXKET, YTO HAPYIIEHHE CPOKOB BBITIOJTHEHUSI pabOThI (OKa3aHUs
YCIyTH) IPOU30IILIO BCIEACTBUE HEMIPEOIOIMMON CHIIBI MIIM TIO BUHE MTOTPEOUTES.

Cratbsa 29. lNpaBa noTtpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOSIHEHHOWM
paboTbl (OKazaHHOW ycnyru)

1. IMoTpeburens mpu OOHAPYKEHHWHU HETOCTATKOB BBHIMOJHEHHOH pPaOOTHI (OKa3aHHOM YCIIYTH)
BIIPaBE 1O CBOEMY BBIOOPY MOTPeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJIOCTATKOB BBIIIOJIHEHHON Pa0bOThl (OKa3aHHOW yCIYyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS LIEHBI BHIIOJHEHHON pa0OThI (OKa3aHHOM YCIYTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYrOd BEIU U3 OAHOPOJHOTO MaTepuasia TAKOro e KayecTBa HIn
MTOBTOPHOTO BBITIOJHEHUS paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATHTh paHee MEPEAAHHYIO eMy
UCIIOJIHUTENIEM BEllb;

BO3MCHICHHUA ITOHCCCHHBIX HWM PACXOJO0B IO YCTPAHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa60TI)I
(OKaSaHHOﬁ ycnyrH) CBOMMH CHIIAMH UJIK TPCTbUMMU JINLAMU.

VYnosnerBopenue TpeOOBaHMI MOTPeOUTENsT O OE3BO3ME3THOM YCTPAaHEHMH HEIOCTaTKOB, 00
W3TOTOBJICHUM JpPYrol BeUIM WM O TIOBTOPHOM BBIIIOJHEHUHM pabOThl (OKa3aHMM YCIYrH) HeE
0CBOOOKA€T UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (OpME HEYCTOWKH 3a HapylIeHHE CPOKA OKOHUYAHHS
BBINOJIHEHUS paboThI (OKa3aHUsI YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKAa3aThCsA OT HCIOJHEHHsI JOTOBOpPA O BBINOJHEHUU DPAOOTHI (OKa3aHUU
YCIIYTH) U MOTPeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CJT B YCTAHOBIICHHBIA YKa3aHHBIM JJOTOBOPOM
CPOK HENOCTAaTKH BBIOJIHEHHOW paboThl (OKa3aHHOW yCIyrd) HE YCTPaHEHBl HCHOIHUTENIEM.
[ToTpebuTens Takke BIpaBe OTKA3aThCS OT WCIOJHEHHUS JOTOBOPAa O BBIMOJIHCHHUU PAOOTHI (OKa3aHHH
yCIyTH), €CH UM OOHAPYKEHbI CYIIECTBEHHbIE HEOCTATKU BBITOJHEHHOW paboThl (OKa3aHHOW YCIYTH)
WJIM WHBIE CYIIECTBEHHBIC OTCTYIUICHHS OT YCJIIOBUHN JOTOBOPA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKKE IMOJHOIO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMH BBIMOJHEHHON paboOThl (OKa3aHHOM yCiyru). YOBITKM BO3MEIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIINX TPEOOBaHUM MOTpEeOUTENS.

2. llena BbIMOTHEHHOU pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi OTPEOUTENIO MPH OTKa3e OT
WCTIOTHEHHUST JIOTOBOPAa O BBHITIOJIHEHUH Pa0OThl (OKa3aHWUW YCIYyTH), a TakKe Y4YUThIBaeMas Ipu
YMEHBIIIEHUU II€HBl BBITIOJHEHHOW pabOThl (OKA3aHHOM YCIYTH), OMPENENSeTCs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOGoBaHus, CBSI3aHHBIE C HEIOCTATKAMM BBIIIOJIHEHHOM paboOThl (OKa3aHHOM yCIyTH), MOTYT
OBITh IPEABSBICHBI IPU MPUHATUHU BBINOJIHEHHON pabOoThI (OKa3aHHOM YCIIyTH) WM B XO/1€ BBITOJTHEHUS
paboThl (OKa3aHWs yCIAyru) MO0, €CIM HEBO3MOXKHO OOHAPYKHTh HEAOCTATKH TPH TMPUHATHHA
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2024

BBITTOJIHEHHON paboTHI (OKa3aHHOW YCIIYTH), B TCYEHUE CPOKOB, YCTAHOBJICEHHBIX HACTOSIIMM ITyHKTOM.

[ToTpeduTens BpaBe NPeabIBIATH TPEOOBAHHS, CBA3aHHBIC C HEJJOCTATKAMH BBIITOJHEHHON pabOTHI
(OKa3aHHOW yCIyTH), €CIIM OHU OOHApPYKEHBI B TEUEHHE rapaHTHIHOTO CPOKa, a MPU €ro OTCYTCTBUH B
Pa3yMHBIH CPOK, B TIpeJiesiaX BYX JIET CO JHS MPHHATHS BBITOJIHEHHONW paOOTHI (OKa3aHHOM YCIYTH) HIIH
ST JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUU U MHOM HEABI)KUMOM HMYILIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomHuUTenb OTBEYACT 3a HEIOCTaTKU pPabOThl (yCIyru), Ha KOTOPYI0 HE YCTaHOBIICH
rapaHTUHHBIA CPOK, €CIM MOTpeOUTEeNb TOKaKeT, YTO OHM BO3ZHUKIM JO €€ HPUHATHSI UM WIH IO
[IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B otHomenun pabothl (ycnyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIA CPOK, HCIIOIHHUTEIh
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JIOKAXKET, YTO OHM BO3ZHUKIM TOCIIE MPUHATHS PaOOTHI (YCIIyTH)
MOTpeOuTeNeM BCIEACTBHE HApYIIEHUS MM NPaBUJ HCIIOJIB30BaHUS pe3yjbTara paboThl (yCIyrH),
JNEUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUJIBIL.

(. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyyasx, Korjga npelyCMOTPEHHBIN JOINOBOPOM TapaHTUHHBIM CPOK COCTaBIIIET MEHEE IBYX
neT (MATH JIET Ha HeJIBUKMUMOE UMYILIECTBO) U HEOCTATKU paboThI (ycIyru) oOHapyKeHbI OTpeduTenem
M0 WCTEUYEHUH TapaHTHWHOTO CPOKa, HO B Mpefenax ABYX JIeT (IIATH JIET Ha HEABMKUMOE UMYIIECTBO),
MOTpeOUTENh BIIpaBe MPEAbIBUTH TPEOOBaHUS, IPEIYCMOTPEHHbIE MYHKTOM | HAcTOSIIEH CTaTbhH, €CIH
JIOKaXET, 4TO TaKhe HEJOCTATKH BO3HUKIHM JO0 TPUHSATHS WM pe3yiabTara padoThl (YCIyTH) WM IO
MPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.

(. 5 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIEHHUS CYIIECTBEHHBIX HEJOCTaTKOB pabOThl (yCIAyru) MOTpeOUTENnh BIIpaBe
MPEIBSIBUTH MCIIOTHUTEIIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHHH HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HE/I0CTAaTKU BO3HUKJIIM J10 PUHATHS UM pe3yibTaTa paboThl (YCIyrd) UIU O MPUYMHAM, BOZHUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBAaHNWE MOXKET ObITh MPEIbSBICHO, €CIM TaKHe HEIOCTATKH OOHApYXKEHbI IO
MCTEYCHHUHU JABYX JIET (MATH JIET B OTHOIIEHUH HEIBUKMMOTO MMYIIECTBA) CO JIHS NMPUHATUS pe3ysibTaTa
paboThl (yciiyru), HO B Ipesesax yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) Cpoka CIyKObl MU B
TEYEHHUE JIECSATHU JIET CO JIHS MPUHATUA pe3ynbTaTa paboThl (yCIyru) MOTpeOUTEIeM, €CIH CPOK CITYKOBI
He ycTaHOBieH. Ecinm manHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEUYEHHWE NBAJIATH JHEH CO JHS €ro
IpeIbsBICHUS MOTPEOUTENIEM MM OOHAPYKEHHBIM HEAOCTATOK SBJISAETCS HEYCTPAaHUMBIM, OTPEOUTENTH
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 3a BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI MOHECEHHBIX UM pAacXofOB MO YCTPAaHEHHWIO HEJOCTATKOB BBIMOJTHEHHON paOOThI
(OKa3aHHOM YCIIYTH) CBOUMH CHJIAMH WJT TPETHUMH JINIIAMH;

OTKa3a OT MCIIOJHEHHs JIOTOBOPAa O BBHIMOJIHEHUWH pPalbOThl (OKa3aHUU YCIAYTM) U BO3MEIICHHUS
YOBITKOB.
(B pen. deaepanbhoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpokM ycTpaHeHUsi He4OCTaTKOB BbIMOJIHEHHOW pPaboTbl (OKa3aHHOW
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ycnyru)

Henocratku pabGoTbl (ycimyrd) IOJKHBI OBITH YCTPaHEHBI HCIIOJHUTENEM B DPa3syMHBIH CpOK,
Ha3HAYEHHBIN MOTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - GenepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

HasnauenHslii moTpeOUTEIeM CPOK YCTPAHEHHUS HEIOCTATKOB TOBAapa YKa3bIBACTCS B JOTOBOPE WIIH
B WHOM IOJIIMCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBJICHUH, HANPABICHHOM IOTPEOUTEIIEM
WCTIOJTHUTEIIO.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylieHuE TMPEAYCMOTPEHHBIX HACTOSIICH CTaThe CpPOKOB YCTPAHEHHS HEJOCTATKOB
BBITIOJTHEHHON Pa0OThI (OKa3aHHOM YCIYTH) UCHOJIHUTENb YIJIA4UBAaeT MOTPEOUTENI0 33 KaXKIbIH JECHb
MIPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep U MOPSAIOK UCUUCIECHUS KOTOPOI OMPEAEIIIOTCS B COOTBETCTBUU
C IYHKTOM 5 cTaThu 28 HacTOSIIEro 3akoHa.

B cnydae napyiieHust ykazaHHBIX CPOKOB IOTPEOUTENb BIPABE MPEAbSIBUTH UCIOIHUTEIIO WHBIE
TpeOoBaHus, MPeAyCMOTPEHHBIC MyHKTaMu 1 U 4 cTatbu 29 HacTosero 3akoHa.

CraTtba 31. Cpoku yaoBneTBopeHusi oTaeNbHbIX TpeboBaHUM noTpeduTens

1. TpeGoBanus moTpeOUTENsS 00 YMEHBIICHUHN 1IEHBI 32 BBIITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
O BO3MEILIEHUH PacCXOJ0B IO YCTPAHEHHUIO HEJIOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOM YCIIyTH)
CBOMIMH CHJIaMHU WUJIM TPETHUMU JUIIAMH, a TAaKXKe O BO3BpaTe YIUIau€HHOU 3a paboTy (YyCcIyry) AeHEKHOM
CyMMbl W BO3MEIICHUM YOBITKOB, MPUYMHEHHBIX B CBA3M C OTKA30M OT HCIIOJIHEHHS JIOTOBOPA,
MpeAyCMOTpPEHHbIE MYHKTOM | cTaThbu 28 u nmyHkTamu 1 u 4 crarbu 29 Hacrosiiero 3akoHa, MOAJexaT
YIOBJIETBOPEHUIO B AECATUIHEBHBIN CPOK CO JIHS MPEIbSABICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus moTpeduTeNst 0 OE3BO3ME3THOM HU3TOTOBJICHUH IPYrol BEIIM U3 OJHOPOIHOTO
MaTepuaja Takoro k€ KauecTBa MIU O TOBTOPHOM BBHIMIOJHEHHH Pa0OTHI (OKa3aHWH YCIYTH) MOAJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJI1 CPOYHOTO BBINOJHEHUS pabOThl (OKa3aHMs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEAYCMOTPEHHBINA JOTOBOPOM O BBITIOJTHEHUH PAOOTHI
(OKa3aHMM YCITYTH), KOTOPBIM ObUT HEHA JIE)KAIIE WCTIOTHEH.

3. 3a HapylleHHME INpPEIyCMOTPEHHBIX HACTOSILEH CTaTbed CPOKOB YJIOBJIETBOPEHMSI OTAEIBHBIX
TpeOOBaHUN MOTPEOUTENS HCHOJHUTENb YIUIAYMBAET NOTPEOUTENIO0 3a KaXAbld JEHb MNPOCPOUYKU
HEYCTOHKY (IIeHI0), pa3Mep U MOPSIOK UCUUCICHUSI KOTOPOU OMPEENIOTCS B COOTBETCTBUU C ITYHKTOM
5 cTtaThu 28 HACTOMIIErO 3aKOHA.

B ciyuae HapylieHus CpOKOB, yKa3aHHBIX B MyHKTax | W 2 HacTosmed cTaThb, MOTPEeOHTENb
BIIpaBe MPEABSBUTH HCIOIHUTENIO0 HHbIE TpeOOBaHUS, MPEAyCMOTpPEHHbIe MyHKTOM | craThbu 28 u
nyHKTamu 1 1 4 crarbu 29 HacToALIEr0 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTensi Ha OTKa3 OT UCNOJIHEHUA AOroBOpa O BbIMOJIHEHUN
paboT (oKkaszaHum ycnyr)
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeGuTens BIpaBe OTKA3aThCS OT MUCIIOJHEHHS IOTOBOPA O BHIMOJIHEHUH padoT (OKa3aHUU YCIIyT)
B J11000€ BpeMs IIPH YCIIOBUH OIUIAThI UCIIOJHUTENIO (PaKTUYECKH TOHECEHHBIX UM PacXoJ10B, CBA3aHHBIX
C UCIIOJTHEHUEM 00513aTEeNBCTB 110 JAHHOMY J0TOBOPY.

Crtatbs 33. CMeTa Ha BbinonHeHue paboTbl (Oka3zaHue ycnyru)

1. Ha BbimmonHeHnue paboThl (OKa3aHHWE YCIYTH), MPEIyCMOTPEHHON JIOTOBOPOM O BBIOJHEHHU
paloThI (OKa3aHUM yCIYTH), MOXKET ObITh COCTaBJICHA TBEPAAs WK NPUOJIM3UTENIbHAS CMETa.

CocraBiieHHE TaKOH CMETEI 110 Tpe6OBaHI/IIO HOTpC6I/ITCJI$I WJIM UCIIOJTHUTES 0053aTEIIbHO.

2. HcnonHuTens He BOpaBe TpeOOBaTh YBEIWYEHHsS TBEPAOH CMETHI, a IMOTPEOHTENb - ee
YMEHBIICHUs, B TOM UHCIIE B CiIydae, KOIrJJa B MOMEHT 3aK/IIOUYCHHS JOTOBOpa HCKIIIOYAIaCh
BO3MO)KHOCTh IIPEAYCMOTPETH MOJIHBIH 00hEM MOAJIEKAIMX BHIMOJHEHUIO PA0OT (OKAa3aHHUIO YCIIYT) HIIH
HEOOXOAUMBIX JUIS TOTO PACXO/I0B.

WcnonHuTelb MMeEET TpaBO TpeOOBaTh YBEIWYCHUS TBEPIOW CMEThI TPU CYHICCTBEHHOM
BO3paCTaHUMU CTOUMOCTH MATCPUATIOB U 060py1103aHI/151, npeaoCTaBIACMBIX MCIIOJITHUTCIIEM, a TaKIKC
OKa3bIBaEMbIX €My TPETHHUMH JIMIIAMH YCIYT, KOTOPOE HEJb3sl ObUIO MPEIyCMOTPETh MPU 3aKIFOUCHHH
noroopa. Ilpu oTkaze moTpeOuTess BBINOIHUTH 3TO TPEOOBAHUE HCIIOJIHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B CyZ€OHOM MOPSKE.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecin BoO3HHKIIA HeO6XO,[[I/IMOCTB BBITIOJTHCHUA  JOIIOJHUTCIIBHBIX pa60T (OKa3aHI/IH
JOITIOJIHUTCIIBHBIX ycnyr) U 10 3TOH OPHUYUHEC CYHICCTBCHHOI'O IPCBBIICHUA HpH6J’IH3HT€J’IBHOﬁ CMCTHI,
HCIIOJIHUTENb O0s3aH CBOCBPCMCHHO MPEAYIPCAUTDH 00 3TOM HOTpe6I/ITeJ'I${. Ecmu HOTpe6I/ITeJ'IB HC aaln
CorytaCue€ Ha IMPEBBIILICHUEC HpH6J’IH3HT€J’IBHOﬁ CMCTBI, OH BITPABC€ OTKA3aTbCA OT MCIIOJIHCHUA OOTOBOpaA. B
9TOM CJIy4ac€ HCIIOJIHUTCIIb MOIKET Tpe6OBaTB OoT HOTpe6I/ITeJ'I$I YIUIAThl EHBI 34 BBIITOJIHCHHYHO pa60Ty

(OKa3aHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAyNpEeInBLINM MOTpeOUTeNss 0 HEOOXOAUMOCTH MPEBBIICHUS
MpUOIN3UTENBHON CMETHI, 00s3aH MCIIOJIHUTH JJOTOBOP, COXPAaHss MPaBO Ha oIuiaty padoTsl (YCIyr) B
npesenax npuOIN3UTENbHOW CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCMOSIHUTENA

1. UcnonmuuTenb 00s13aH BBIOJIHUTE PaOOTY, OMpPeIeIeHHYIO JOTOBOPOM O BBIMOJIHEHUU PabOThl, U3
CBOETO MarepHaa U CBOUMHU CPEJICTBAMH, €CIIM MHOE HE NMIPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnonmuuTenb, NPEAOCTAaBUBIINI MaTepuan JUisi BBIIOTHEHHS paboThl, OTBEYaeT 3a €ro
HEHaJUIeXkKallee Ka4eCcTBO IO TpaBWiaM 00 OTBETCTBEHHOCTH MPOJAaBIa 3a TOBAaphl HEHAJJICKAIIETO
KauyecTBna.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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2. Marepuasn UCIOIHUTEIIS OIIAYMBACTCA MOTPEOUTENIEM NPH 3aKIIOYEHHH YKa3aHHOTO JI0TOBOpa
MIOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH pabOThI C YCIOBUEM OKOHYATEIBHOTO
pacdera mMpU TOTYyYEHUH IMMOTPEOUTENIEM BBIMOJHCHHON HCIIONHUTENEM pabOThl, €CITH HHOW TOPSIOK
pacyeToB 3a MaTepuai UCIOJHUTENS HE IPEAYCMOTPEH COIJIallleHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cayyasx, npeayCMOTPEHHBIX JOIOBOPOM O BBIIOJHEHUM pabOThl, MaTepuall MOXKET ObITh
IPEAOCTaBIEH HCIOJHUTENEM Mnorpeduremto B kpeauT. llocnmenyromiee M3MEHEHHE — LIEHBI
IIPEJOCTABIEHHOI'O B KPEIUT MaTepualla UCIIOJIHUTENS HE BIeUeT 3a co0oi nepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJHUTCIIA H HeO6XO,I[I/IMBIe JJIA BBIIIOJIHCHUA pa6OTI>I TCXHUYCCKHUEC CpCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCITOJTHUTCIIEM.

Cratbsa 35. BbinonHeHue paboTbl U3 maTepuana (c Bewbio) noTpeduTtens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO MJIM YaCTUYHO U3 MaTepuana (C BEIb0) MOTpeOuTeNs,
UCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTh ATOTO MaTrepuaa (BEeIln) U MPaBHIbHOE €ro NCIIOIb30BaHuUE.

Hcnonauresns 00s13aH:

NpeIyNpeUTh TOTPEOUTENsT O HENPUTOJHOCTH WIM HEIOOPOKAYECTBEHHOCTH MEPEIaHHOTO
notpedurteneM MaTepuaia (Beum);

MNpeaACTaBUTDb OTYUCT 00 N3paCcXoA0BAHNHN MaTEprajia U BO3BPATUTH €0 OCTATOK.

B cnydae momHOM WM 4YacTHMYHOHM yTpaThl (HIOBpEXAECHHS) MaTepuana (BEeIIM), HPUHSTOrO OT
noTpeOuTeNs, UCIOIHUTENb O05S3aH B TPEXJAHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepUanToM
(BeIbI0) aHAJIOTMYHOIO KauecTBa M IO KEJIAHUIO MOTPeOUTENs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepHaia (Bel) B pa3yMHbIH CPOK, a MPU OTCYTCTBUU OJTHOPOJHOTO MaTepHaia (BElH) aHAIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPAaTHYIO II€HY yTPAau€HHOTo (MOBPEKIEHHOI0) Marepuana
(BewIy), a TaKXkKe pacxo/ibl, MTOHECEHHBIE TOTPEOUTEEM.

2. llena yrpadeHHOro (TOBPEKIECHHOTO) MaTepHayia (BEIIH) OMPENENSeTCs, WUCXOAS M3 IEHBI
MaTepuana (Bellu), CylIeCTBOBaBIIECH B TOM MECTe, B KOTOPOM TpeOoBaHUE MOTPEOUTENs JOKHO OBLIO
OBITH YAOBJICTBOPEHO HUCITIOJHUTEIICEM B ICHD 2106pOBOJ'H)HOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6OBaHI/I$I HJIn B
JICHb BBIHECEHHS CYI€OHOTO pEIIeHHUs, eclii TpeOoBaHue moTpedbutenst 10OPOBOIBHO yIOBIETBOPEHO HE
OBLII0.

Ilena matepuana (Bemu), NepeaaBaeMoro UCIOJIHUTEIIO, ONPEIENIeTCsl B IOTOBOPE O BBINOJIHEHUH
paboTHI MM B MHOM JIOKyMEHTe (KBHTAHIIHH, 3aKa3e), MOITBEPIKIAIOIEM €ro 3aKIF0UeHHE.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTeb OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a IOJIHYKO WM YacTHYHYIO YTpary
(moBpexieHue) Matepuana (Belly), MPUHATOr0 UM OT MOTPEOUTENs, €Clii MOTPEOUTENh MPEIyNPEKICH
WCTIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaa (BEIIH), KOTOPbIe MOTYT MOBJIEYh 32 COOOM €To TOJHYIO
WM YaCTUYHYIO yTpary (MOBpexaeHue) aubo eciau yka3aHHbIe CBOWCTBAa Marepuala (BElld) He MOTJIH
OBITH OOHAPYKEHBI MPU HAJISKAIIEH TPUEMKE UCIIOTHUTEIEM 3TOT0 MaTepuaa (BeIn).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2024

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO6sA3aHHOCTb MUCNONMHUTENA UWHdOpMUMpoBaTbL noTpedbutensa o6
obcTosAATeNnbCTBaxX, KOTOpble MOTyT MNOBMIUATbL Ha KayeCcTBO BbINOJIHAEMOU paboThbl
(okasbiBaemow ycnyru) unv noene4vb 3a CO60M HEBO3MOXHOCTb €e 3aBepLUeHUSA B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonauTens 00s3aH CBOEBPEMEHHO WH(GOPMHUPOBATH MOTPEOUTENST O TOM, YTO COOJIIOJICHHE
YKa3aHW MOTPEOUTENSI M MHBIE 00CTOSATENBCTBA, 3aBUCSIINE OT MOTPEOUTENS,, MOTYT CHU3UTHh KaueCTBO
BBINOJIHSIEMOW paboThl (OKa3bIBaEMOM YCIIYTH) WIH TOBJICYh 32 COOOH HEBO3MOXKHOCTh €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnmu moTtpeburenb, HECMOTpST Ha CBOCBpEMEHHOE M OOOCHOBaHHOE HMH(OPMHUpPOBAHHE
UCIIOJHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHMUT HENPHUIOJHBIA MM HEeJ0OpOKaueCTBEHHBIH MaTepHual, He
U3MEHUT yKa3aHUl O croco0e BBINOJIHEHHS PAa0OThl (OKa3aHMsA YCIAyru) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOI'YT CHU3UTh KauyeCTBO BBINOJIHAEMONW pPabOThl (OKa3blBaeMOW YCIYIH),
HCIIOJIHUTEIIb BIPAaBE OTKA3aThCsl OT UCIIOJIHEHUS IOTOBOPA O BBINOJIHEHUH pabOThl (OKa3aHUM YCIYTH) U
noTpe0oBaTh NOJHOIO BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 37. NMopsaaok n chopMbl onnartbl BbINONTHEHHOM PaboThl (OKa3aHHOW ycnyru)
(B pen. PenepanbHbIx 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyrM B TOpSJIKE U B CPOKH, KOTOpBIE
YCTaQHOBJIEHBI JIOTOBOPOM C UCIIOJTHHUTEIIEM.
(uactb nepsas B pex. PenepanbHOro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens 0053aH OIUIATHTH BBHITIOJTHCHHYIO MCIIOTHUTEIIEM B TTOJIHOM 00beMe paboTy mocie ee
npuHsaTH oTpedbutenem. C cormacus moTpeduTens pabota MOKeT ObITh OMJIaYeHa UM TPU 3aKITIOYCHHUH
JIOTOBOpA B IOJTHOM pa3Mepe WK ITyTeM BBIIaY aBaHCa.

(B pen. PenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omuata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0OT) MPOU3BOAUTCS MOCPEICTBOM HAJIWYHBIX HIIH
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBHH € 3aKOHOJaTeIbCTBOM Poccuiickoit dexepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUM HATMYHOU (POPMBI PacUETOB OIJIaTa TOBapoB (paboT, yciayr) morpedureneMm
MPOU3BOJIUTCS B COOTBETCTBHHM C YKa3aHWEM TIPOJaBIa (MCIOTHHUTENS) ITYyTEeM BHECEHHS HaJIMYHBIX
JICHEeXKHBIX CPEJCTB MPOJABIY (MCIOJHHUTENIO), JIUOO B KPEAUTHYIO OpPraHU3alUIo, MO0 MIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JEATeILHOCTh M0 NMPUEMY IIaTeXel (U3NIECKUX JIHII, JTH00 OAHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHTy), OCYIIECTBISIOUIEMY JEATEIbHOCTh B COOTBETCTBUU  C
3aKOHOJIATEIILCTBOM O OaHKaxX M OaHKOBCKOH JEATENBHOCTH, €CIIM HHOE HE YCTAaHOBIICHO (erepaTbHBIMU
3aKOHaMH WJIM WHBIMH HOPMAaTHUBHBIMH TpPaBOBBHIMU akTamu Poccuiickoit ®epeparuu. [Ipu sTom
o0si3aTenbCTBA MOTpPEeOUTENs Mepen MpoJaBUOM (UCHOJIHHUTENEM) IO oIjlaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECCHHBIX JICHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHs HaJIMYHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABITY (MCIIOJHUTENO), THOO B KPEIUTHYIO OPTaHU3AIIHIO, JTHO0
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3akoH P® ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [lokyMeHT npefoctaBneH KoHcynbTaHTloC

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 14.08.2024

IUIATeKHOMY areHTy, OCYIISCTBIISIOMIEMY ACSITeILHOCTh MO MPUEMY TUTaTeX)el (PU3MUecKux JuIl, JIOO
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY JEATEIBHOCTh B COOTBETCTBUU C
3aKOHOJATEIBCTBOM O OaHKaX U OAHKOBCKOM JESITETHbHOCTH.

(B pen. deaepanbubix 3akoHOB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 25.10.2007 N 234-d3.
CraTtba 39. PerynupoBaHue okasaHuUsA OoTAesNbHbIX BUAOB yCnyr

[TocneacTBust HapyILIEHUS YCIOBHI JJOTOBOPOB 00 OKa3aHHU OTAENIbHBIX BUIOB YCIIYT, €CJIU TaKue
JIOTOBOPBI TI0 CBOEMY XapakTepy HE€ MOJNaJaloT IOJ JACWCTBUE HACTOSIIEH IJIaBbl, ONPEHEIISIOTCS
3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHus oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUA OTAESNbHbIX
BUAOB paboT noTpedutensam
(BBenena @enepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIIYT, BBIIOJIHEHUS OTJENIBHBIX BUAOB padoT MOTpedUTensIM
ycranaBinuBaroTcs [IpasurenscTBom Poccuiickoit @enepannm.

naea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. ®depepanbHbiM rocyAapCTBeHHbIW KOHTpOnb (Hag3op) B obnactu
3awmThbl NpaB noTpebutenen
(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHbIii rocy1apCTBEHHBIN KOHTPOJb (HAa30p) B 00JACTH 3alUTHI MpaB MOTpeOHTenen
ocylecTBiseTcs perepalbHbIM OpraHOM MCIOJHUTENBbHOM BIAcTH, YIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccuiickoii @eneparuu (ganee - opral rocy1apcTBEHHOTO Ha/130pa).

2. IlpeameroM denepaibHOTO TOCYAAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3allUTHI MIPaB
noTpeduTeneit ABISIFOTCS:

1) coOmroneHre  M3rOTOBUTENSIMH,  WCIIOJHUTESIMH,  HPOAABIAMH,  YIOJHOMOYEHHBIMU
OpraHu3alMsAMU WU YIOJHOMOYEHHBIMA WHAMBUAYAJIbHBIMU IPEAIPUHUMATEISAMU, HUMIIOPTEPAMHU,
BJIQ/IETIbIIAMU arperaTopoB 00s3aTeNIbHBIX TPEOOBAHUM, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM, IPYTHUMHU
benepanbHBIMH 3aKOHAMHM W WHBIMH HOPMAaTHBHBIMU IpaBOBBIMU akTaMu Poccuiickoit ®enepauuu, a
TaK)K€ AaKTaMH, COCTABIIIIONIMMHU NpaBO EBpa3suMICKOr0 SKOHOMHYECKOIO COH03a, PEryJupyOIMHU
OTHOIIEHHS B 00J1aCTH 3alIUTHI IPaB MOTPEOUTENCH;

2) coOmrofieHre U3TOTOBUTEIEM, UCIIOIHUTENEM (JTUIIOM, BBIMOIHSIOMMM (PYHKIUHA HHOCTPAHHOTO
U3TOTOBUTENS), MPOAABLIOM TpeOOBaHM, YCTAHOBJIEHHBIX TEXHMUYECKUMH pErjaMeHTaMH, WU
00s13aTeNbHBIX TpPeOOBAHUN, MOJUIEKAIIMX MPUMEHEHUIO A0 JAHS BCTYIUIEHHS B CHIIYy TEXHHYECKHX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIMPOBAHUN";
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2024

3) coOmroneHue NpPOAABLIAMH U BIaJeNblIaMH arperaTopoB O0s3aTENbHBIX TpPEOOBAHHHA K
MapKUpOBKE TOBapOB CpPEJACTBAMH HJEHTHU(UKAUHU, K Iepenadye HHPOpPMALMU B TOCYTAPCTBEHHYIO
MH(POPMALIMOHHYIO CHUCTEMY MOHHTOPUHTAa 3a OOOpPOTOM TOBapoOB, MOMISKAMIUX O00sI3aTeNbHON
MapKUpPOBKE CpPEJICTBAMU HJEHTU(GUKALWU, U HHBIX TpeOOBaHM, CBS3aHHBIX C O0OPOTOM TOBApOB,
uH(pOpMaLIUA O KOTOPBIX MOMJICKUT BHECCHHIO B YKAa3aHHYIO TOCYIAapCTBEHHYIO WH(GOPMAIMOHHYIO
cucteMy B cootBeTcTBUU ¢ DenepanpHbiM 3akoHOM OT 28 mekadps 2009 roma N 381-d3 "O6 ocHoBax
roCyJapCTBEHHOTO PEryJIMpOBaHUs TOProBoil nesarenbHOCTH B Poccuiickoit denepanuu", denepaibHbIM
3akoHOM OT 13 wumronsa 2023 roma N 203-®3 "O rocynapCTBEHHOM pEryJIMpPOBAHUM MPOU3BOJCTBA U
o0opoTa TabauHbIX M3AEIHH, Ta0AYHOM MPOIYKINH, HUKOTHHCOAEPKAIIEH MPOIYKIIMUA U CBIPbS Ul UX
npou3BojcTBa", denepanbHbIM 3aKOHOM OT 22 HOs0psa 1995 roma N 171-®@3 "O rocymapcTBeHHOM
pEryJIMpOBaHUM IPOU3BOJCTBA M 000pPOTa ATHIOBOIO CIHPTA, AJKOTOJBHOM M CHUPTOCOJEpIKallen
MPOJAYKIIMK U 00 OrpaHHuYEHUU MOTpeOsieHus (PacHuTHs) alIKOTOJIBHON MPOAYKIHH'", 32 UCKIIOYCHHEM
TakuxX O0O0s3aTeIbHBIX TPEOOBAHUM, OTHOCSIIMXCA K TNPEIMETY PErHOHAIBHOIO TOCYIapCTBEHHOTO
KOHTpOJIs (HaA30pa) B 00JaCTU POZHUYHOM MPOJaKU AIKOTOJBHOM M CIIUPTOCOAEPIKAIIEH MPOIYKIIUU U
(deaepanbHOro rocyAapCTBEHHOTO KOHTPOJIA (HaA30pa) B 00JIACTH MIPOU3BOJICTBA U 000pOTa ITUIIOBOTO
CIUPTA, AIKOTOJIBHON U CIIUPTOCOAEpKAIIEH TPOAYKIIUH.

(. 3 BBenen denepanbHbiM 3ak0HOM 0T 04.08.2023 N 474-D3)

3. Opranuzanusi ¥ oOcCyllecTBIeHHE (eAepanbHOr0 TOCYAapCTBEHHOTO KOHTpOJA (Haa3opa) B
o0acTu 3amuThl IpaB motpedureneit perymupyrorcs DeaepanbapiM 3akoHOM OT 31 mross 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpolie (HaI30pe) U MYHUIUINAIbHOM KOHTposie B Poccuiickoit
Oenepanun".

4. TlonoxeHue o ¢enepaJIbHOM TOCYAAPCTBEHHOM KOHTpoJie (Haa30pe) B 0OJacTH 3allMThl MPaB
notpebureneil yreepxkaaercs [IpaButenscrBoM Poccuiickoit @eneparum.

5. B nonoxxeHuu o QenepaibHOM rocyIapCTBEHHOM KOHTpoJe (Hag30ope) B 001acTH 3allUThl MpaB
noTpeOuTeNneil yKa3plBalOTCS HaUMEHOBAHHE M CTPYKTYPHBIE DJIEMEHTHI TEXHHYECKOTO periaMeHTa U
(unm) o0s3aTeNbHBIX TPEOOBAaHUH, OUIEKALMX TPUMEHEHHUIO JI0 AHS BCTYIUIEHHUS B CHITy TEXHHYECKUX
periaamMeHToB B coOTBETCTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roma N 184-©3 "O
TEXHUYECKOM PEeryJIMpoBaHUM", OLIEHKA COOJIIOJIEHNS] KOTOPBIX OCYILECTBIISIETCS B paMKax (elepaibHOro
rOCyAapCTBEHHOTO KOHTpPOJS (Hax30pa) B O0JACTH 3allMTHl TpaB TMOTPEOUTENCH, a TaKXKe BHUBI
IPOAYKIMH, SBJISIOIMECS 00beKTaMH (eiepaibHOrO TOCYAapCTBEHHOT0 KOHTPOJIS (Haa30pa) B 001acTu
3aIUTHI IpaB MOTPEOUTENEH.

6. Opras rocyaapcTBEHHOI0 HaJ30pa €XEroHO FOTOBUT IOCYJapCTBEHHBIN JOKJIAJ O 3alIUTE MpaB
notpeduteneit B Poccuiickoit deneparuu B mopsigake, ycraHoBiaeHHOM [IpaButensctBoMm Poccuiickoit
denepanuu.

7. OpraH rocyqapCTBEHHOTO HaJ30pa BIIpaBe oOpaIiaThCs B CyA C 3asABICHUSMH B 3aIIUTY HpaB
notpeOuTeneil M 3aKOHHBIX MHTEPECOB OTAEIbHBIX MOTpeduTened (rpymmbl  HOTpeOHTeNei,
HEONPENEIEHHOTO Kpyra TOoTpeOuTenei), a TakkKe C 3asgBICHUSIMH O JHKBHJIAIMA W3TOTOBUTEIS
(ucriomHUTENS, MPOJABIIA, YIIOJIHOMOYEHHOW OpraHM3alliu, UMIIOpTEpa, BiaJeNblia arperaropa) Jnbo o
IMpEKpalCHUu ACATCIBbHOCTH HHAUBUAYAJIbHOT'O MMpECANIPUHUMATCIIA (YHOJ'IHOMO‘—IGHHOFO
WH/IMBUYAIILHOTO TpEeANpPUHUMATENs) 3a Ipyboe (IOBIEKIIee CMEpTh WM MAaccoBble 3a00JIeBaHus,
OTpaBJICHHUS JIIOJIEi) HapyllIeHUEe MTPpaB MOTPEeOUTENEH.

8. Opras rocyaapcTBEHHOT0 HaJ30pa B MOPSAKE, YCTAHOBICHHOM 3aKOHOAATENIbCTBOM Poccuiickoit
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2024

d)ez[epaupm, MOJKET OBITh IMMPUBJICYCH CYJIOM K Yy4YaCTHUIO B JCJIC, 4 TAKKC BIIPABC BCTYIIATh B ACJIO IIO
cBOCH WHUIWATUBC WK 110 MHUOMWATUBEC JIUML, YYaCTBYIOIIUX B ACJIC, MJIA Aa4W 3aKJIIFOYCHHS 110 JCITY B
J1(521520,€ 3alMTBl  IIpaB HOTpe6I/ITCJIeI\/1 B paMKax Tpa’XAaHCKOIr'o Ui AIMUHUCTPATUBHOI'O
CyAOIIpOU3BOJACTBA.

9. Opran rocyaapcTBEHHOrO Haa30pa BOpPABE JaBaTh Pa3bsCHEHHS IO BOMPOCAM IPUMEHEHHS
3aKOHOB M MHBIX HOPMaTHBHBIX IIPaBOBBIX akTOB Poccuiickoit deneparuin, peryimpyomnuX OTHOILCHUS B
00JIaCTH 3aIlUTHI IPaB MOTPEOUTENECH.

10. KoncynbrupoBanue, NpopHIakTHICCKAN BU3UT, HAOIIOCHUE 32 COOIOICHUEM 00s3aTeIbHBIX
TpeOOBaHUH, BBIC3AHOE OOCIENOBAHWE MOTYT TIPOBOAMTHCSA (eAepaTbHBIMU  TOCYIapCTBEHHBIMHU
YUPEKICHUSMH, TO0JBEJIOMCTBCHHBIMH OpPTraHy TOCYAapCTBEHHOTO Haj30pa, B MOPSIKE M CIydYasXx,
YCTAHOBJICHHBIX MOJOXKEHUEM O (eIepaTbHOM TOCYJapCTBEHHOM KOHTpOJIE (HaA30pe) B 00JIACTH 3aIIUTHI
paB MOTpeOUTENEH.

Crtatbna 41. Ob6s3aHHOCTbL n3roToBuTens (vcnonHuTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauuu unu YyNONMHOMOYEHHOro MHauBMAyarnbHOro
npeanpuHUMmaTensl, uMMopTepa, Bragenbua arperatopa) no npeaocTaBfIeHUO
MHcpopmMaLMmu opraHy rocyaapCcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBuTenn (I/ICHOJ'IHI/ITGHI), npoaaBCl, YINOJIHOMOYCHHAA OpraHu3alusa WA YHOHHOMOquHBIﬁ
VMHIUBHUIyaIbHBIA MIPEANPUHAMATENb, UMIIOPTEP, BIAJENEI] arperaropa) Mo TpeOOBaHHWIO OpraHa
rOCY/IapCTBEHHOTO HaJ30pa, €ro JOJKHOCTHBIX JIAI[ 00S3aH MPEIOCTABUTh B YCTAHOBIICHHBI UMU CPOK
JIOCTOBEpHBIE CBEJCHHUS, JOKYMEHTALUIO, OOBSICHEHUS B NMHUCHbMEHHON W (MJIM) YCTHOH (OpME U HHYIO
nH(OpMaIHI0, HEOOXOAMMYIO IS OCYIIECTBICHHS OpraHOM TOCYIapCTBEHHOTO HaJa30pa M €ro
JOJDKHOCTHBIMH JIMLIAMH TIOJTHOMOYHH, YCTaHOBJICHHBIX 3aKOHO/aTeNbCTBOM Poccuiickoii denepanu.

(B pen. denepanbroro 3akoHa ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NloNnHOMO4YMA BbICLUUX MUCMONMHUTESbHbLIX OPraHOB rocyfapCTBEHHOWU
Brnactu cyobekrtoB Poccunckon ®egepauum B o6nactu 3awmtbl npaB noTpedurtenen
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HCHOMHUTENBHBIM OpraH TrOCYAapCTBEHHOM BIIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit denepannu OCyIIECTBISET MEPONPHUATHS MO peau3aliy, 00ECIeYeHUI0 U 3alluTe IpaB
noTpeduTeneil v B pejeaax CBOMX MOJHOMOYUIN MPUHUMAET ONPEIeTICHHbIE MEPHI.

2. B nensix coneicTBUs 3amiuTe MpaB MOTpeOUTENEH OpraHbl HCHOIHUTENBHOM BIACTH CYOBEKTOB
Poccuiickoit deneparnuu pa3pabaThiBalOT perMOHANbHBIE IPOrpaMMBI 110 3alIUTE MpaB NoTpeduTenei u
OKa3bIBAIOT COJCMCTBHE OpraHaM MECTHOTO CaMOYINpPABJIEHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
notpedutenei (MX accoruaIsamM, Cor3aM) B OCYIIECTBICHNH MU 3aIIUTHI MPaB MOTPEOUTEEH.

(. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opran rocynapCcTBEHHOTO HAaa30pa YTBEPIKIACT METOAMUYECKIE PEKOMEHIAIINH IO pa3paboTKe U
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2024

pealn3auy PeruOHABHBIX U MYHUITUTIATBHBIX TPOTPAMM 10 3aIUTE TPaB MOTPEOUTENEH.
(. 3 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUss NMOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
HaA3opa opraHamM UCNOJIHUTENbLHOM BnacTn cyobekTtoB Poccuinckon Penepaumm
(BBenena denepanbHbIM 3aKk0HOM OT 13.07.2015 N 233-D3)

[TorHoMOuYMsT oOpraHa TOCYJapCTBEHHOTO Haja30pa IO  OCYIIECTBIEHHUIO  (perepanbHOro
rOCYJapCTBEHHOTO HajJ30pa B 00JacTW 3alIMThl NpaB MNOTpPeOUTENeHl MOryT mepeaaBaThCs s
OCYIIECTBJICHUS  OpraHaM  HCIOJHUTEIBHOW  BIAacTH  CcyObekToB  Poccuiickori ~ deneparnuu
nocranosieHusasMu [IpaBurenscta Poccniickoit denepanuu B nopsiake, yctaHoBieHHOM denepanbHbIM
3aKOHOM OT 6 OkTs0pst 1999 roga N 184-®3 "OO oOmmx MpUHIUMIIAX OpraHU3aIMU 3aKOHOIAaTEIbHbIX
(mpencTaBUTENBHBIX) M WCIOJIHUTENBHBIX OPraHOB TOCYAAPCTBEHHOHM BIIACTH CyOBEKTOB Poccuiickoit
denepanun.

CraTtbsa 42.3. llopava n paccMoTpeHue obpalueHun noTpedburtenen
(BBenena denepanbabiM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamenue mnoTrpeOuTeNsl MOKET OBbITh HANpaBJIEHO B NUCBMEHHOW (opMe Ha OyMakKHOM
HOCHUTEJIE WU B DJIGKTPOHHOW (opMe B OpraH TroCyJapCTBEHHOI'O Ha/A30pa, WHBIE YIOJIHOMOYEHHBIE
(denepanbHbBIC OPraHbl UCTIOJHUTEILHOM BJIACTH, OPTaH UCIOJHUTEIIBHON BiIacTH cyOobekTa Poccuiickoit
®denepanuu 1160 OPraH MECTHOT'O CaMOYITPABIICHUS.

2. OOpameHue MOTPEOUTENST MOXET OBITh HaAmpaBiIeHO II0 TI0YTe, C HCIOJIb30BAHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceT "MHTepHeT", B TOM 4Hcie ohUIualIbHOTO caifTa opraHa
roCy/IapCTBEHHOI'O HaJ30pa, UHBIX YIOJIHOMOYEHHBIX (he/iepajbHbIX OPraHOB HCIIOJIHUTEIBHON BIACTH,
OopraHa HCHOJHUTENBHOW BiacTH cyObekra Poccuiickoit @Penepauuu MO0 oOpraHa MECTHOTO
camoynpasiieHus (B cyobekrax Poccuiickoit @enepauuu - ropojax ¢enepaibHoro 3HaueHuss Mockse,
Cankr-IlerepOypre u CeBacTomosie ¢ HCIOJb30BaHUEM O(PUIMAIBHOIO caifTa opraHa MECTHOTO
caMOYTIpaBJieHUs B Cllydae, €CJIM 3TO MPEeayCMOTPEHO 3akoHaMH cyObekToB Poccuiickoit denepanuu -
roponoB ¢enepanpHoro 3HaueHus: Mocksbl, CankT-IletepOypra m CeBacTomoss), €IMHOrO MopTana
rOCy/IapCTBEHHBIX M MYHULHUINAIbHBIX YCIYr JHOO PErHOHaJbHOTO MOpTaja TOCYJAapCTBEHHBIX MU
MYHHIIMIIATBHBIX YCIYT, & TAKKE MOXKET OBITh MPUHSATO MPU JTUYHOM MPUEME 3aIBUTEIS.

3. B MHOroQyHKIIMOHaIbHBIX IEHTPaX MPEIOCTABIEHUS TOCYIAPCTBEHHBIX W MYHHIIMIAIbHBIX
YCIYT MOTYT OCYILIECTBISTHCS MPHUEM oOpalleHuil moTpeduTeneld u KOHCYJIbTUPOBAaHHUE MTOTpeduTeNei mo
BOIIpOCaM  3allUThl HUX IMpaB Ha OCHOBAaHMU  COTJAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO()YHKIIHOHAJIbHBIMU LIEHTPaMH TPEAOCTABICHHUS TOCYJIapCTBEHHBIX W MYHULUNAIBHBIX YCIYT H
denepanbHBIMU OpraHaMHM MCIIOJHUTEIBHONW BJIACTH, OpPraHaMH TOCYJapCTBEHHBIX BHEOIOJKETHBIX
($oHI0B, OpraHaMu rocyapcTBeHHON BiacTu cyObekToB Poccuiickoit ®enepaiuu, opraHaMu MECTHOTO
CaMOYIIPABJICHMS.

CratbAa 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NpPaBOBbIMU akTamu Poccunckon ®egepauyum
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe MpaB MOTpeOuTeNel, YCTAaHOBIEHHBIX 3aKOHAMH W HMHBIMH HOPMAaTUBHBIMH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2024

npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (UCIOJHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHu3anys. WIM YIOJIHOMOYEHHBIH HWHIMBUAYaAJIbHBIH NpEANpPUHUMATENb, WMIIOPTEP) HECET
aJMMHHUCTPATUBHYIO, YIOJOBHYIO WM TI'Pa)JIaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUHU C
3akoHoJaTeNbcTBOM Poccuiickoit denepanum.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamum MeCTHOro
camoynpaBrieHusi
(B pen. @enepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amuThl mpaB moTpeOuTeneld Ha TEPPUTOPHUH MYHHUIMIAIBHOTO OOpa30BaHUS OpraHbl
MECTHOT'O CaMOYIIpaBJICHUs BIIPaBE:

paccMaTpuBaTh OOpaleHHsl MOTPeOUTENeH, KOHCYJIbTUPOBATh WX IO BOIPOCAM 3alllMTHI TPaB
noTpeduTenei;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

o0pamatbest B CybI B 3aIIUTY MPaB MOTpeOHUTENeH (HEONPEAESTCHHOTO Kpyra IoTpeduTenei);

pa3padaThiBaTh MyHUIUIIATBHBIE IPOTPAMMBI 110 3aIIUTE MPaB MOTPEOUTENICH.
(ab3an BBenneH denepanbHbiM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[Tpu BBISIBIICHHUH 1O OOpAIICHHUIO TOTPEOUTEIISE TOBAPOB (paboT, yCIyTr) HEHAIJISKAIIIETO KauecTBa, a
TAaK)K€ ONACHBIX I JKU3HM, 370POBbsl, UMYIIECTBA MOTpPeOUTENEeH M OKpYXKarolled cpeabl OpraHsl
MECTHOTO  CaMOYIpaBJEHHs  He3aMEUINTENIbHO M3BEeIaloT 00 3ToM  (enepaibHble  OpraHbl
WCTIOTHUTEJILHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KA4eCTBOM U 0€3011aCHOCTHIO TOBapoB (padoT,
yeuyr).

(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacte TpeTbs yrpaTuia cuiy. - @eaepanbusiii 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa oOwecTBeHHbIX 06beAUHEHUN noTpedbuTtenen (ux accoumauum,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIILHON OCHOBE B OOIIECTBEHHBIE OOBEIMHEHUS
noTpedurenei (X acCOIMAIINK, COFO3bI), KOTOPBHIE OCYIIECTBIISIOT CBOIO JEATEILHOCTh B COOTBETCTBUH C
ycTaBaMH YKa3aHHBIX OOBEIMHEHMH (MX accolMaluid, COI030B) M 3aKOHOAATENHCTBOM Poccuiickoit
denepanuu.

2. O6mecTBeHHbIE O0BEIUHEHHS MOTpeOUTENel (MX acCOIMAIMH, COIO3bI) JUIS OCYIIECTBIICHUS
CBOUX YCTaBHBIX II€JICH BIpaBe:

y4acTBOBaTh B Pa3palbOTKe 00sA3aTeNbHBIX TpeOOBaHUII K ToBapam (paboTam, yciayram), a TaKxke
MPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX IMPABOBBIX aKTOB Poccuiickoil denepanuu, peryiupyronmx
OTHOIIICHHUS B 00JIACTH 3aIIUTHI MTPaB MOTPEOUTENEH;

MIPOBOJIUTHh HE3aBUCUMYIO DKCIIEPTH3Y KadyecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yClyT), a Takke
COOTBETCTBHUSI IOTPEOUTENILCKUX CBOMCTB TOBapoB (padoT, yciIyr) 3asBICHHOW NpOJaBLAMH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2024

(M3TOTOBUTENSIMH, UCTIOJTHUTENSAMHI ) UH(OPMAIHU O HUX;

OCYIIECTBIISITh OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJIGHHEM IIpaB MOTpeOuTeNeld W HANpaBIsATh B
OpraH TOCYAapCTBEHHOTO HAa30pa M OpraHbl MECTHOTO camMoymnpaBlieHus uHpopmamui o (akrax
HapylLIeHU TpaB moTpeOuTenei Ajis MpOBEACHUS MPOBEPKU STHX (aKTOB M NPUHATUSA B ClIydyae HUX
MOATBEPXKIICHUST MEp IO MPECCUCHUI0 HApYIICHUH MpaB mOTpeOuTeNeld B Mpeaenax MOJTHOMOYHMA
YKa3aHHBIX OPTaHOB, yYaCTBOBATh B IPOBEICHUH SKCIEPTH3 10 (hakTaM HapyILIEHUI MpaB norpeduresneit
B CBSI3U C oOpameHusiMu norpedureneii. [Ipu ocymiecTBneHUN 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
oObeIMHEHUs MOTpeduTeneil (WX accouualuy, COI3bl) HE BIpaBe TpeOoBaThb OT H3rOTOBUTENEH
(ucnosHUTENEH, MPOAABIIOB, YIIOJTHOMOYEHHBIX OpraHU3alMil WM YIOJHOMOYEHHBIX WHJMBHUAYATbHBIX
MpearpuHUMaTeNeii, UMIOPTEPOB) MPEICTABICHUE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 00S3aHHOCTD
MIPEACTABICHUS (BBIMOJHEHUS) KOTOPBIX 1O TPeOOBAHUIO TOTPEOUTEINSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacnpocTpaHsATh WH(HOPMAIIMIO O TIPaBax MOTPEOUTENCH W 0 HEOOXOJUMBIX JCUCTBUSAX TIO 3aIIUTE
3TUX MpaB, O pe3yJbTaTaX CPaBHUTENBHBIX HCCIEIOBAaHUN KadecTBa TOBapoB (paboT, YCIyr), a Takxke
WHYI0 HHQOpPMAIMIO, KOTOpas OyJIeT CIOoCcOOCTBOBATh pEalu3allid TpaB W 3aKOHHBIX HWHTEPECOB
norpebureneii. [lyOnukyeMbie OOIIECTBEHHBIMU OOBEIUHEHHUSIMH MOTpeOuTene (MX accolHalusIMHU,
COI03aMU) Pe3yJbTaThl CPABHUTEIBHBIX HCCIICIOBAHUN KadecTBa TOBApOB (paboT, yciyr) HE SBISIOTCS
PEKIIaMoit;

BHOCUTh B (efepaibHble OpraHbl HCIOJHHUTEIBHON BJIACTH, OPraHU3AlUM MPEUIOKEHUS O
IPUHATUH MEP IO MOBBIIIEHUIO KauecTBa TOBApOB (paboT, YCIIyT), 0 MPUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
peain3aly TOBapoB (BBIOJIHEHUs padOT, OKa3aHUsl yCIYT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBApPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIBIBISAEMBbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PETYJINPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSM;

BHOCHTH B OpTaHbl MPOKYpaTypsl U (efepanibHble OpraHbl UCMOIHUTENBHON BIACTH MaTEepPHAIIBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMI], OCYIIECTBIAIONIMX MPOU3BOJICTBO U pEATU3ALUI0 TOBApPOB
(BBITIONIHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSBISIEMBIM K HUM 00sS3aTeIbHBIM
TpeOOBaHUSIM, a TAaKXKE HapYyIIAIIMX IpaBa NOTPeOUTENCH, yCTaHOBJIEHHBIE 3aKOHAMU U HHBIMU
HOPMAaTHUBHBIMU IPaBOBBIMU akTaMu Pocculickoit deneparuu;

oOpamiateCsi B OpraHbl MPOKYypaTypbl C TPOChOAMHM TPUHECTH TMPOTECTHI O TPU3HAHUU
HE/ICHCTBUTEIbHBIMI AKTOB  (peepalbHbIX OpraHOB HCIIOJHUTENILHOW BJIACTH, AaKTOB OPraHOB
WCTIOTHUTENIPHOW BJIaCTU CyOBEeKTOB Poccuiickoit denmepaniui ©W aKTOB OpPraHOB MECTHOTO
CaMOYIIpaBJI€HHsI, TPOTUBOPEUAIINX 3aKOHAM M MHBIM PETYIUPYIOIIUM OTHOIIEHHUS B 00JACTH 3aIUTHI
IpaB MOTpeOuTeNel HOpMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit @enepanuy;

oOpamatbcss B CyIbl C 3asBICHUSAMH B 3aIIUTy MpaB MOTpeOUTeNed M 3aKOHHBIX HHTEPECOB
OTJENbHBIX NOTpeOuTeNel (rpynsl MOTpeOuTeNel, HEOPEIEICHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa3opa B (HOPMUPOBAHHM OTKPBITHIX H
OOMIEZIOCTYITHBIX ~ TOCYIAPCTBEHHBIX WH(OPMAIIMOHHBIX PECYpcoB B  OOJACTH  3aIIUTHI  IPaB
notpeOuTenei, kauecTsa U 6€30MaCHOCTH TOBApOB (padoT, YCIIyT).

(ab3an BBenmeH denepanpHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepaibHOro 3akoHa OT
25.06.2012 N 93-@3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2024

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeornpeAesieHHOro Kpyra
notpeoureneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyaapCcTBEHHOIO HaJA30pa, OpraHbl MECTHOIO CaMOYIpPABJICHUS, OOILECTBEHHBIE
oObeMHEHUs TMOTpebuTenel (MX accolualiM, COK3bl) BIpaBe MPEIBSABISATH HCKA B CyAbl O
MPEKPAIICHUU MPOTUBONPABHBIX JCHCTBUN M3TOTOBUTENS (MCIOJHUTENS, MPOJABIA, YIOJIHOMOYEHHON
OpraHM3alfy WK YIIOJTHOMOYEHHOTO MHAMBHIYAJILHOTO MPEINPUHUMATENS], UMIIOPTEPA) B OTHOIICHUU
HEOIPEICIEHHOTO KpyTa MOTpeOUTEeH.

(dactpb nepBas B pea. DenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yIOBIETBOPEHUH TaKOTO MCKa CyJ OOSI3bIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CYZOM CpPOK 4epe3 CpeAcTBa MaccoBOW MH(pOpMALMK WIM UHBIM CIOCOOOM JI0 CBEJCHMs MOTpeduTeeit
pelIeHue cyaa.

BerynuBiiee B 3aKOHHYH CHJIy pCIICHHE Cyda O TMPU3HAHUU JICWCTBUH HM3TOTOBUTEIIS
(I/ICHOHHI/ITCJIFI, npoaaBua, ynOJ’IHOMO‘-IeHHOfI opranu3aivi WX YIIOJHOMOYCHHOIO HMHAWBUAYAJIBHOTIO
NPEINPUHUMATENSI, HWMIIOPTEpa) NPOTHBONPABHBIMA B  OTHOIICHWH  HEONPEACICHHOTO  Kpyra
noTpeduTeneil 00s3aTeNIbHO U Cyla, PAaCCMATPUBAIOIICTO MCK IMOTPEOMTENS O 3alluTe ero Ipas,
BO3HUKIIUX BCJICJACTBHE HACTYIUICHUS TPaXKTAHCKO-TIPABOBBIX MOCICACTBHIA JECHCTBHI H3TOTOBUTEIS
(I/ICHOHHI/ITCJIFI, npoaaBua, ynOJ’IHOMO‘-IeHHOfI opranu3aivi WX YINOJHOMOYCHHOI'O HMHIAWBUAYAJIBHOI'O
NPEINPUHUMATEIS, UMIIOPTEPA), B YACTH BOIPOCOB, UMEIIU JIM MECTO TaKHe JACUCTBUS M COBEPIICHBI JIU
OHU N3roTOBUTCIIEM (I/ICHOJ’IHI/ITGJ'ICM, npoaaBuoM, ynOHHOMO‘IeHHOﬁ OI)FaHHSaHHeﬁ 1501050
YIOJIHOMOYEHHBIM MHIUBUAYAIbHBIM TPEANPUHUMATEIIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YIOBJIETBOPEHHEM WCKa, MPEIBSIBICHHOTO OOIIECTBEHHBIM O0BEINHEHHEM
notpeduteneil (MX accoulMalyei, COI30M), OpraHaMM MECTHOTO CaMOYIpaBJIEHUS B HHTepecax
HEONPE/ICNIEHHOTO Kpyra MOTpeOuTeneld, CyA NPHHUMAET pPEIIEHHE O BO3MEIIEHHH OOIIECTBEHHOMY
00bEeIMHEHNI0 MOoTpeduTene (MX accolaluu, CO3y), OpraHaM MECTHOIO CaMOYIpPAaBIEHMS BCeX
MOHECEHHBIX 0 JeTy CYACOHBIX H3JIEPKEK, a TaKKe HMHBIX BO3HHUKIIUX 10 OOpamieHus B CyI H
CBSI3aHHBIX C PAacCMOTPEHHMEM Jiefla HEOOXOIUMBIX pacxXxo/l0B, B TOM YHCIIE PACXOJOB Ha IpPOBE/IECHUE
HE3aBUCHMOHN DOKCIEPTU3bl B Cllydyae BBIIBICHHS B peE3ylIbTaTe IPOBEACHUS TAaKOW OSKCIIEPTU3BI
HapyleHus 00g3aTeNbHbIX TpeOOBaHM K ToBapaM (paboTam, yciayram).
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